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Age Group n %
Census 

2013

18-29 44 11% 12%

30-39 38 9% 12%

40-49 80 19% 18%

50-59 73 18% 18%

60-64 38 9% 8%

65+ 140 34% 32%

Total 413 100%

Gender n %
Census 

2013

Male 185 45% 46%

Female 228 55% 54%

Total 413 100%

Town n %

Paraparaumu 103 25%

Waikanae 96 23%

Ōtaki 76 18%

Paekākāriki 44 11%

Paraparaumu Beach 30 7%

Raumati South 25 6%

Raumati Beach 19 5%

Waikanae Beach 11 3%

Te Horo 4 1%

Ōtaki Beach 2 0%

Reikorangi 2 0%

Otaihanga 1 0%

Total 413 100%

Community 
Board n %

Ōtaki 82 20%

Waikanae 109 26%

Paraparaumu 178 43%

Paekākāriki 44 11%

Total 413 100%
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63%
Who Was 
Contacted n %

A Council staff member 77 87%

An elected member 3 3%

Can’t recall/other 9 10%

Total 89 100%

How Contact Was 
Made n %

Phone 52 58%

In person at an office or 
service centre

23 26%

Email 13 15%

Written letter 6 7%

Online (including website 
and social media)

1 1%

Other 3 3%

Total 89 100%
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Good performance + High importance
IMPORTANT TO MAINTAIN

Good performance + Low importance
REDUCE OR MAINTAIN

Poor performance + Low importance
LOWER PRIORITY

Poor performance + High importance
FOCUS ON THESE FIRST AND IMPROVE

DERIVED IMPORTANCE (Impact on Overall Satisfaction)
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Footpaths

Street lighting

Cycle lanes

Kerbside collection
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Water supply

Stormwater - home
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Community support
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