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111 
Mayor and Councillors 
COUNCIL 

5 JUNE 2014 

Meeting Status: Public 

Purpose of Report: For Decision 

 
ADOPTION OF 2014/15 FEES AND CHARGES FOR 
REGULATORY SERVICES  

PURPOSE OF REPORT 

1 This report proposes the Council formally resolve to adopt the fees and charges 
for Regulatory Services, as consulted on in the 2014/15 Draft Annual Plan. 
Adopting these fees in early June fits within Council’s Open for Business 
framework.   

SIGNIFICANCE OF DECISION 

2 This report does not trigger the Council’s Significance Policy.   

BACKGROUND 

3 The draft 2014/15 Annual Plan consulted on from 26 March to 28 April 2014 
includes proposed 2014/15 fees and charges across a range of Council 
activities. This includes fees and charges related to Regulatory Services.   

4 Fees are sometimes prescribed by Central Government, through enactment of 
legislation, and so there is no requirement for local government to consult on 
these. For example, the fees published in the Draft Annual Plan for alcohol 
licensing are set by the Sale and Supply of Alcohol (Fees) Regulations 2013 and 
as such are not included in this report for approval. However, they are included 
in the Annual Plan for reference purposes only.   

5 The Chief Executive has initiated a programme to improve Council Customer 
Service delivery. One of the projects is to develop an Open for Business 
Framework for Regulatory Services. The framework will be established via a 
series of key project work streams. One of these work streams will focus on 
External Communications.  

CONSIDERATIONS 

Issues 

Open For Business Initiative 

6 The External Communications work stream of the Open for Business project will 
review, and where necessary, improve the way the Council communicates with 
customers.  This work includes communicating any impending changes.  
Applying that Open for Business thinking to the Draft Annual Plan process, staff 
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recognised an opportunity to adopt some of the proposed 2014/15 fees earlier 
than the scheduled Council meeting date of 26 June 2014.  

7 Early adoption of Regulatory Fees and Charges does not mean that there are 
earlier deadlines to pay – these will remain as they have been in previous years. 
However, what it does do is provide customers with the following benefits:  

7.1 Earlier receipt of invoices. This will provide customers with earlier notice 
(an extra two weeks) of their new fees. 

7.2 Flexibility, where appropriate, for customers to make early payment 
arrangements to spread the costs before the invoice due date. 

7.3 Potentially less waiting time in a queue at a Customer Service counter 
due to the ability for earlier payment of invoices.  

8 From an organisational perspective early adoption of Regulatory Fees and 
Charges is  expected to mean: 

8.1 Higher compliance rates for dog registrations and an associated reduction 
in the number of penalties imposed.     

8.2 Reduced administrative pressure and usual levels of service maintained. 
Staff will have more time to process invoices for new fees – in previous 
years it has been a tight timeframe of one to two weeks to process 
invoices. 

Reviewed structure of  Discretionary Activity Fee ($840) 

9 Regulatory staff are currently drafting a Regulatory Services Activity 
Management Plan as input to the 2015 Long Term Plan. As part of that process 
staff will fully review the Regulatory Fee structure proposed for the 2015 Draft 
Long Term Plan. In the meantime, this Draft 2014/15 Annual Plan already 
includes some sundry changes associated with Building Control and Resource 
Consents fees and charges.  

10 A review of the 746 submissions received on the Draft Annual Plan highlighted 
an issue in terms of the reasonableness of the fee structure for Resource 
Consent fees and charges – particularly in relation to the cost Council currently   
imposes on property owners living with what Draft Annual Plan Submitter 279, 
Malcolm Thorpe refers to as “… a health and safety risk of living with large trees 
that are higher than their houses even within a metre of their house”. In a similar 
vein Submitter 373, E.C Meldrum, requests that residents “should not be 
‘financially punished’ for undertaking improvements or maintenance (e.g. 
“…limbs falling off to damage fencing or buildings”). Currently, if a resident 
wanted to rectify an issue such as Mr Thorpe raises under the Draft Annual Plan 
they would have to pay a proposed Discretionary Activity Fee of $840. This fee 
covers the first eight hours of processing time, and there is a further charge of 
$140 per additional hour thereafter. 

11 This Report proposes, in recognition of the issues raised by Mr Thorpe and E.C. 
Meldrum in their submissions, a new fee in relation to resource consent 
applications for protected native tree removal causing physical harm to 
structures and services. This fee would be $100.  
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Financial Considerations 

12 The financial considerations for the Annual Plan have been discussed through 
consultation and the open workshops.  All user charges are indexed to achieve 
the Council Revenue and Finance Policy. 

Legal Considerations 

13 The fees and charges for approval are attached as Appendix 1. The following 
sets out the legislative basis for these fees, and any requirements imposed 
through associated legislation. 

14 The Local Government Act 2002 requires the Council use the special 
consultative procedure to consult before the setting of fees (as undertaken 
through the draft Annual Plan process) before those fees can be adopted.  

15 As discussed in this paper, the fees and charges meet the requirements of the 
Local Government Act 2002, and any other relevant legislation. 

Local Government Act 2002  

16 The Local Government Act 2002 (LGA) allows fees and charges to be imposed 
by a local authority as long as: 

16.1 the fees are prescribed using the special consultative procedure (Section 
150(3)(b) of LGA) – Note: the consultation process undertaken on the 
draft 2014/15 Annual Plan met these requirements; and  

16.2 another enactment does not specifically prescribe the rate of fee or 
require the service be free (Section 150(1)(b) of the LGA).  

17 The following are the fees set under the directive of Section 150 of the Local 
Government Act 2002: 

– Environmental Health and Food Premises Fees 
– Other Fees Related to Food Activity 
– Other Fees Activities – Rest Homes Fees 
– Premises required to be Registered under the Health Act 1956 and 

associated Regulations Current Fees 
– Trade Waste Consent Fees, and 
– General Compliance Fees. 

 

Regulatory Services Fees 
 
Building Act 2004  
 
18 A Territorial Authority may impose a fee in relation to a building consent and for 

the performance of any other function or services under that Act (Section 21a).  
The fees proposed in line with the Building Act 2004 are: 

– Building Consent Fees 
– Project Information Memorandum (PIM) Fees 
– Multi Proof Consent Fees 
– Building Consent Fees – Other Charges 
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Resource Management Act 1991 
 
19 The Resource Management Act 1991 (RMA) allows that fees may be fixed using 

the criteria set out in Section 36 of the Resource Management Act. The following 
fees meet the criteria of the RMA:  

– Resource Management Fees 
– Engineering Fees 
 

Dog Control Act 1996 
 
20 The Dog Control Act 1996 (Section 37(1)) allows Territorial Authority to set fees 

and outlines the matters for which fees can be set.  The following fees are made 
under the Dog Control Act:  

– Animal Control Fees 
– Animal Control Impoundment Charges  
– Other Animal Control Charges 
 

21 In addition, Section 37(6) Dog Control Act 1996 requires that any fees be 
publicly notified in a local newspaper at least once during the month preceding 
the start of every registration year.  This will be actioned once these fees have 
been approved by Council.  

Delegation 

22 The Council has not delegated this authority to any Committee of the Council. 

Consultation 

23 The Council has complied with the Local Government Act 2002 in respect of 
consulting on these fees as part of the 2014/15 Draft Annual Plan submission 
process. 

Policy Implications 

24 There are no further policy requirements in relation to the proposed changes. 

Publicity Considerations 

25 A media release will be prepared about this early adoption of fees. Council 
customers will receive, as appropriate, an explanation of the new fees and 
charges as they relate to them.  

26 A public notice, as required by section 37(6) of the Dog Control Act 1996, will be 
published in a local newspaper at least once during the month preceding the 
start of the 2014/15 registration year. 

RECOMMENDATIONS 

27 That Council adopts under Section 150 of the Local Government Act 2002 the 
following 2014/15 fees and charges attached as Appendix 1 to this Report CS-
14-1208: 

- Environmental Health and Food Premises Fees 
- Other Fees Related to Food Activity 
- Other Fees Activities – Rest Homes Fees 
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- Premises required to be Registered under the Health Act 1956 and 
associated Regulations Current Fees 

- Trade Waste Consent Fees, and 
- General Compliance Fees. 
 

28 That Council adopts under Section 21(a) of the Building Control Act 2004 the 
following 2014/15 fees and charges attached as Appendix 1 to this Report CS-
14-1208: 

- Building Consent Fees 
- Project Information Memorandum (PIM) Fees 
- Multi Proof Consent Fees 
- Building Consent Fees – Other Charges 

 

29 That Council adopts under Section 36 of the Resource Management Act 1991 
the following 2014/15 fees and charges attached as Appendix 1 to this Report 
CS-14-1208: 

- Resource Management Fees 
- Engineering Fees 
 

30 That Council adopts under Section 37(1) of the Dog Control Act 1996 the 
following 2014/15 fees and charges attached as Appendix 1 to this Report CS-
14-1208: 

- Animal Control Fees 
- Animal Control Impoundment Charges  
- Other Animal Control Charges 

 

 

Report prepared by: Approved for submission by: 
   

Sharon Foss Tamsin Evans  

Quality Manager 
Regulatory Services 

Group Manager 
Community Services 
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