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Describe the type and range of low-alcohol (2.5% ABV) beverages intended to be available for purchase (list the 
brands):  

 

 

 

Yes  /  No 

#............ 

Describe the steps proposed to be taken to prevent the sale and supply of alcohol to prohibited people:  

 

 

 

 

 

Yes  /  No 

#............ 

Describe any other steps the applicant proposes to promote the responsible consumption of alcohol (for instance host 
responsibility practices): 

 

 

 

 

Yes  /  No 

#............ 

Describe any other systems (including training systems), and staff in place (or to be in place) for compliance with the 
Act:  

 

 

 

 

 

Yes  /  No 

#............ 

Describe any actions that have been taken to ensure the good order and amenity of the locality would not be likely to 
be:  

• reduced, by more than a minimal extent, by granting the licence; or  
• increased, by more than a minimal extent, by the refusal to renew the licence.   

 

 

 

 

Yes    No 

#............ 

Nil

We will have signage at markets, on our bottles and on our website advising 
that we do not sell to underage persons or persons under the influence. 
Staff will be briefed prior to all markets and when processing online orders, to 
ensure our host responsibilities are met, in particular, with reference to 
ascertaining age and identifying influenced/intoxicated persons. We ID check 
anyone who looks under the age of 25 and use the SCAB tool to identify 
anyone who may be intoxicated.

Our property is relatively remote and not prominent, therefore the operation 
is discrete and does not draw attention. We do not actively promote our 
specific address and the premises are predominantly non-distinct.
There is no detrimental impact of the operation on the surrounding amenities 
or residences.

We will have signage promoting the responsible use of alcohol at markets, 
on our bottles and on our website. Our host responsibility policy will be 
displayed at markets.
Water will be freely available at our market stalls.
Where appropriate, signage of alcohol free zones will be displayed, saying 
consumption is prohibited at the site or in the surrounding area.

Staff will be briefed prior to all markets and when processing online orders, 
to ensure our host responsibilities are met, in particular, with reference to 
ascertaining age and identifying influenced/intoxicated persons.
Refresher briefings will be undertaken periodically to ensure we are 
promoting alcohol use responsibly.
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HANDOUT INFORMATION 
Sale and Supply of Alcohol Responsibilities  

 
Host Responsibilities - Refer to the ‘5036 Boutique Brews Host Responsibilities Policy’ 
 
It is the responsibility of every licensee, duty manager and server of alcohol to accept and demonstrate responsible 
practices when serving alcohol to:  
 

• Prevent intoxication. 
• Not serve alcohol to minors or those intoxicated. 
• Provide and actively promote low-alcohol and non-alcoholic alternatives. 
• Provide and actively promote substantial food. 
• Serve alcohol responsibly or not at all. 
• Arrange safe transport options. 

 
Every licensee, duty manager and server of alcohol has a responsibility to meet their legal obligation to: 
 

• Prevent people becoming intoxicated on licensed premises. 
• Refuse service to people who have become intoxicated. 
• Prevent intoxicated persons from entering the premises/receiving samples of 5036 Boutique Brews products. 
• Ensure that intoxicated customers leave the immediate 5036 Boutique Brews area/premises. 

 
These actions/steps contribute to meeting the objective of the Sale and Supply of Alcohol Act through minimizing the 
harm caused by the excessive or inappropriate consumption of alcohol which includes –  
 

• Any crime, damage death, disease, disorderly behaviour, illness, or injury directly or indirectly caused or directly 
or indirectly contributed to by the excessive or inappropriate consumption of alcohol and 

• Any harm to society generally or the community, directly or indirectly caused or directly or indirectly contributed 
to by any crime, damage, death, disease, disorderly behaviour, illness or injury of any kind. 

• Aims to reduce the drinking culture in New Zealand 
 

The categories of offences under the Sale and Supply of Alcohol Act include: 
 

1. Irresponsible promotion of alcohol. 
2. Offences relating to minors. 
3. Offences relating to intoxicated persons. 
4. Allowing disorderly conduct on licensed premises. 
5. Staff (managers and employees) being intoxicated on duty. 
6. Selling spirits in vessels exceeding 500ml. 
7. Unauthorised sale or supply of alcohol. 
8. Allowing people on licensed premises outside licensing hours. 
9. Closure of premises offences. 
10. Offences relating to powers of entry. 
11. Licensee offences relating to Managers. 
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Offences under the Sale and Supply of Alcohol Act are: 

 
1. Offences relating to minors: In New Zealand we have a minimum legal purchase age of 18 years and not a 

minimum drinking age. This means it is an offence to sell alcohol to a person under 18 years of age. 
 

2. Offences relating to intoxicated persons:  By law you must have a clear sign near each point of sale saying alcohol 
will not be serviced to intoxicated people. Intoxicated persons must be safely removed from the premises. This 
means that if you are serving or selling alcohol to an intoxicated person you are breaking the law and committing 
an offence. 

 
Intoxication means observably affected by alcohol, other drugs, or other substances (or a combination of two or 
all of those things) to such a degree that two or more of the following are evident:  
(a) appearance is affected; (b) behaviour is impaired: (c) coordination is impaired; (d) speech is impaired. 

 
3. Allowing disorderly conduct on licensed premises. Under the Human Rights Act 1993, you are not obligated to 

serve alcohol at any time to anyone. It is also an offence to allow inappropriate behaviour and disorderly conduct 
to take place. It is best to deal promptly and consistently with instances of inappropriate behaviour such as violent, 
quarrelsome, insulting or disorderly conduct and remove those individuals from your business area or premises. 
 

4. Irresponsible promotion of alcohol. Under the Sale and Supply of Alcohol Act it is an offence to promote alcohol 
in any way that is likely to appeal to minors. 

 
Legal requirements, offences, and penalties - Refer to the categories in the handout ‘Penalties, Fines, and Offences 
 
It is against the law for a licensee or their staff to serve alcohol to minors and intoxicated persons, it is also against the law 
to allow disorderly conduct on licensed premises. 
 
There are five intoxication indicators for each stage of intoxication. – Refer to the Intoxication Assessment Tool – S.C.A.B. 
 
Category Sober 
Coherent, clear speech 
Normal volume of speech 
Clear eyes 
Behaving sensibly 
Coordinated and standing without help 
 
Category Influenced 
Overly talkative 
Overly friendly 
Vacant expression 
Slowed reactions and occasional sways. 
 
Category Intoxicated 
Elevated volume of speech 
Shouting 
Stumbling 
Slurring words 
Glazed and bloodshot eyes 
Aggressive behaviour 
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Intervention and substitution technique 
 
Understanding, Managing and Mitigating Risk 
 
Preventing Intoxication: Every licensee, Duty Manager and server has a legal requirement to prevent people becoming 
intoxicated under Sale and Supply of Alcohol Act and the 5036 Boutique Brews Off Licence. This can be achieved by 
refusing service to people who have become intoxicated and *removing those intoxicated people from the premises/ 
business area in a safe manner. 
 
If you have a concern about a person that you think might be intoxicated then talk to the Duty Manager so that the 
necessary arrangements can be made with the event organisers so that 5036 Boutique Brews Ltd can meet their 
responsibility to ensure a safe working and community environment. 
 
Manage Consumption: Where possible observe and monitor how much people are drinking. Using the appropriate 
intervention techniques will help prevent customers becoming intoxicated. Under the Human Rights Act you do not have 
to serve anyone you believe is already intoxicated (as per the definition of intoxication on the S.C.A.B assessment tool). 
 
5036 Boutique Brews has water readily available for customer consumption and food stalls are easily accessible at all 
events. Encourage individuals to consider the alternative options if you feel they are becoming intoxicated. 
 
If you are uncomfortable with the behaviour of a customer or you are dealing with a difficult individual and have applied 
the techniques for dealing with difficult Persons (below) seek support from the Owners of 5036 Boutique Brews and/or 
your team members. 
 
Our Host Responsibility Policy provides for one sample of 15-30ml per product per customer however it is important to 
use common-sense when serving everyone especially when 5036 Boutique Brews is located within an Alcohol Zone at any 
public event. In this instance we prefer to limit the tastings to 3 samples per person. 
 
Management of minors: All servers are responsible for ensuring alcohol is not served to minors. All customers who look 
under the age of 25 years must be asked for identification. Adhere to the evidence of identification documentation to 
determine the age of customer. This step deters minors from unlawfully consuming our samples and potentially becoming 
intoxicated. 
 
When unauthorised minors are identified, you need to politely decline sampling alcohol products. If necessary, seek 
support from your team members or owners of 5036 Boutique Brews Ltd. 
  
Communication of host responsibility practices: The Host Responsibility intention statement clearly communicates to 
everyone the behavioural expectations and standards of 5036 Boutique Brews Ltd. 
Many customers are unaware of the legal obligations and their rights as customers. The Host Responsibilities, Off-Licence, 
Duty Manager and Alcohol-Free Zone documentation is visible for all customers to read. This documentation clearly sets 
out our expectations, service commitment and the legal obligations of the Sale and Supply of Alcohol Act 2012. 
 
Dealing with difficult persons 
Techniques for effectively dealing with difficult persons will help maintain customer and staff safety. 
 
1. Be polite and careful with your words as this will help the individual to feel respected, use non-judgmental verbal 

communication. 
 

2. Use open, appropriate, and non-threatening movements and Positive body language. 
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Having completed this training, you should now be able to serve responsibly and help set the tone for the business.  
 
Creating the right atmosphere will encourage customers to behave in a manner that meets the requirements of the Act. 
 
Your professionalism provides a positive outcome for 5036 Boutique Brews such as: 

• Gaining a good reputation 
• Customers enjoying a safe drinking environment. 
• The reduced need to deal with difficult customers and prohibited persons.  

 
3. Some events use Licensed crowd controllers to screen and spot check customers and the vendors to ensure the Act 

and Host Responsibility Policy is being adhered to.  
IF you are unsure of anything talk to your team and/or the Duty Manager. 

 
Server Responsibilities 
 
The server’s responsibilities to themselves are to comply with the Sale and Supply of Alcohol Act 2012 and the 
conditions of the licence and to undertake the training as required to ensure they have the skills to implement the 
5036 Boutique Brews Ltd Host Responsibilities. 
 
The server’s responsibilities to other team members are to support them and communicated effectively, as well as comply 
with directions from the Duty Manager to ensure everyone is on the same page. 
The server’s responsibilities to 5036 Boutique Brews Ltd is to comply with the Act and the conditions of the licence and 
any directions requested as well as promote responsible consumption of alcohol and maintain a safe drinking 
environment. 
 
The server’s responsibilities to their customers are to give a high level of service and encourage the safe and healthy use 
of alcohol and suggest alternatives, such as low alcohol or non-alcohol options. 
 
The server’s responsibilities to their community are to use the 5036 Boutique Brews Host Responsibility skills to help 
reduce alcohol related crime and harm to the community. 

The server’s responsibility regarding the advertising and promotion of alcohol are to promote responsible consumption 
of alcohol. 

 
Please complete, sign and date the Staff Training Record and return to 5036 Boutique Brews. 
 
Additional support, guidance and training will be offered on site on the day of the event to ensure that you feel confident 
to undertake the Host Responsibilities and abide by the Sale and Supply of Alcohol Act.  
 
 
Additional Resources provided: 
 
Ø Intoxication Prevention Assessment Tool (SCAB) 
Ø Penalties, Fines ad Offences Table 
Ø 5036 Boutique Brews Ltd Host Responsibility Policy 
Ø Training Record – Sale & Supply of Alcohol Responsibilities 
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I have read and understood my responsibilities when serving and selling alcohol and the requirements of the of the 5036 
Boutique Brews Ltd Host Responsibilities. 
 
 
 
 
Signed: _____________________________________   Dated: ______________________________ 
Sheridan Raynes 
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19 Further Details where Applicant is a Company Only complete if private or public company. 

20 Further Details where Applicant is a Partnership Only complete if a partnership. 

21 Signature of Applicant All applicants to complete. 

 
 



Undesignated (under Sec 119 of the Act)










