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8.9 ANNUAL REPORT ON DOG CONTROL POLICY AND PRACTICE 

Author: Jacquie Muir, Environmental Standards Manager 

Authoriser: Angela Bell, Acting Group Manager Regulatory Services  

  
PURPOSE OF REPORT 

1 To present the Kapiti Coast District Council Annual Dog Control Report 2019/20 (the Report) 
on the 2019 Dog Control Policy and Practices. 

DELEGATION 

2 The Council has the delegation to consider this report under section B.2 of the Governance 
Structure and Delegations. 

BACKGROUND 

3 Section 10A of the Dog Control Act 1996 (the Act) requires territorial local authorities to 
report on their dog control policies and practices as follows:  

1) A territorial authority must, in respect of each financial year, report on the administration 
of: 

(a) its dog control policy adopted under section 10; and  

(b) its dog control practices. 

2) The report must include, in respect of each financial year, information relating to:  
(a)  the number of registered dogs in the territorial authority district;  

(b)  the number of probationary owners and disqualified owners in the territorial 
authority district;  

(c)  the number of dogs in the territorial authority district classified as dangerous 
under section 31 and the relevant provision under which the classification is 
made;  

(d)  the number of dogs in the territorial authority district classified as menacing 
under section 33A or section 33C and the relevant provision under which the 
classification is made;  

(e)  the number of infringement notices issued by the territorial authority;  

(f)  the number of dog related complaints received by the territorial authority in the 
previous year and the nature of those complaints;  

(g)  the number of prosecutions taken by the territorial authority under this Act. 

3)   The territorial authority must:  
(a) give public notice, as defined in section 5(1) of the Local Government Act 2002, 

of the report; and 

(b) make the report publicly available, as described in section 5(3) of the Act. 

4) The territorial authority must also, within 1 month after receiving the report, send a copy 
of it to the Secretary for Local Government.  

ISSUES AND OPTIONS 

Issues 

4 There are no issues to consider. 

Options 

5 There are no options to consider.  
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CONSIDERATIONS 

Policy considerations 

6 There are no policy considerations.  

Legal considerations 

7 The Annual Report contained in Appendix One is required by Section 10A of the Dog Control 
Act 1996, the report must be publicly notified and a copy forwarded to the Secretary for Local 
Government by 30 October 2020.  

Financial considerations 

8 There are no financial considerations. 

Tāngata whenua considerations 

9 There are no Tāngata whenua considerations. 

Strategic considerations 

10 Toitū Kāpiti includes an aspiration for strong, safe communities. The Dog Control Bylaw, 
Policy and practices helps in the attainment of this aspiration because it seeks to enhance 
the safety of the public and allow the responsible enjoyment of public places in our District.  

11 There are no further strategic considerations.  

SIGNIFICANCE AND ENGAGEMENT 

Significance policy 

12 Management of dog control through policy and practices has low level of significance under 
the Council’s Significance and Engagement Policy, but it is recognised that there is strong 
interest in dog-related issues across the District because of perception and impact of dogs in 
relation to public safety. 

Consultation already undertaken 

13 No consultation is required. 

Engagement planning 

14 No engagement planning required. 

Publicity 

15 This report is required to be made publicly available; therefore, the Report contained in 
appendix one will be available on the Kapiti Coast District Council website; and its availability 
will be notified in local newspapers. 

Other Considerations 

16 There are no other considerations. 

 

RECOMMENDATIONS 

17 That the Council receive this report and accompanying appendices. 
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APPENDICES 

1. Annual Report on Dog Control Policy and Practices 2019-2020 ⇩   
2. Kapiti Coast District Council Dog Control Policy 2019 ⇩    

 

CO_20201001_AGN_2253_AT_files/CO_20201001_AGN_2253_AT_Attachment_9567_1.PDF
CO_20201001_AGN_2253_AT_files/CO_20201001_AGN_2253_AT_Attachment_9567_2.PDF
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Appendix One 
 

The Kapiti Coast District Council Annual Report 
on Dog Control Policy and Practices 2019/20 

 

1. Introduction  

The Kapiti Coast District Council, as a territorial authority, must report annually on its dog 
control policy and practices. The purpose of this report is to provide the information required 
under section 10A of the Dog Control Act 1996 (the Act) in relation to: 
a) Its dog control policy adopted under section 10; and 
b) Its dog control practices.  

 

2. The Council’s Dog Control Policy (the Policy) 
2.1 The Policy: 
The Kapiti Coast District Council adopted its Dog Control Policy on 14 March 2019. The Policy 
outlines how the Kapiti Coast District Council will address the requirements set out in section 
10 of the Act.  The Policy is enforceable through the 2019 Kapiti Coast District Council Dog 
Control Bylaw.  
 
The objectives of the Policy are to:  
1. Ensure all dogs in the District are kept under proper and appropriate control at all 
times.  
2. Prohibit or restrict specific breeds of dogs which are known to be dangerous. 
3. To eliminate or minimise the distress, danger and nuisance caused by dogs to the 
general public and their property and sensitive sites. 
4. To ensure that the owners of dogs comply with their obligations under the Act. 
5. To provide the exercise and recreational needs of dogs and their owners.  
6. To recognise good and responsible dog owners and to reward them by reduced fees; 
and to discourage poor dog ownership by applying penalty fees where appropriate; 
7. To provide for the welfare of dogs by at least ensuring minimum standards of care are 
met. 

3. Dog control practices: 
3.1 Changes in role to increase capacity of the team 
In September 2019 the Animal Management role grew to incorporate the management of 
Council controlled public spaces. The change provided a more dynamic, effective and 
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efficient way to utilise staff that were already operationally active in the field while ensuring 
the delivery of a robust dog control practice. Additional resourcing in to the team improved 
operational capacity as it allowed for increased business hours to include a full service from 
0700 hours to 1900 hours Monday to Sunday. This also reduced the amount of time staff 
were working alone on weekends. The on call after hour service also improved as the team 
are no longer reliant on any support from an external contractor. Increasing business hours 
and providing a full on call service has ensured a more consistent and reliable practice in the 
management of dogs across all days of the week and after hours.   
 
3.2 Refurbishment of Animal Management Shelter 

On 1 October 2018 the guidelines for the management of companion animals in temporary 

housing facilities was introduced through the Code of Welfare of Temporary Housing of 

Companion Animals (the Code). As a result of this new code there was a need to improve 

facilities at the Animal Management Shelter to ensure dogs that were impounded or seized 

under the Dog Control Act were suitable housed and all their welfare needs met.  The 

refurbishment was completed in June 2020.  

The upgrades included improved fencing to prevent dogs escaping; a heating system to keep 

dogs warm in winter; improved bedding facilities; a dog wash area; CCTV upgrades, 

improved exercise yards; improved kennelling; and a new veterinarian room so dogs can be 

treated onsite if required. The plumbing and drainage was significantly improved ensuring a 

cleaner facility and minimising the spread of disease.  

3.3 Graduated response model to prevent dog nuisance   
The Public Spaces Animal Management Team continued to use a graduated response model 
to minimise and mitigate risk relating to known problematic dogs and their owners. This model 
ensured the team actively identified and proactively managed high risk dogs and their owners. 
They actively engaged with known dog owners, proactively educated first and then ensured 
appropriate enforcement action was taken early to mitigate risk.  
 
3.2 High visibility proactive patrolling in known problematic locations 
The team conducted patrols in known problematic locations to prevent nuisance caused by 
dogs in those areas.  
 
3.3 Quality assurance processes 
The Public Spaces Animal Management Team have a robust set of quality assurance 
processes (QAS) and accompanying forms which are constantly reviewed through a 
continuous improvement process. The QAS ensures staff are consistently providing a robust 
service, and the QAS is continues to be used as a training manual for staff. 
 
3.4 Community engagement and partnerships  
Council continued to work closely with our partner agencies including: Wellington and Hutt 
Valley Animal Management Services; SPCA; HUHA; Animal Evacuation and Police.  

One member of the team continued to work with the Animal Evacuation Team to provide 
educational support and training to animal evacuation trainees.  

3.5 Improved online communications to educate dog owners 
This year the team started using Mail chimp. Mail chimp is an all-in-one email platform.  There 
are 4500 dog owners registered to use this service and it was used to this year to communicate 
urgent advice to dog owners on the risk of toxic algae during higher than normal levels in local   
rivers and streams.   
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4. Dog Control Statistics 
 

STATISTICAL INFORMATION 2019/20 2018/19 2017/18 

Total number of dogs believed to be in the district as 
of 30 June of relevant year (new statistic 19/20)  

8046   

Total number of registered dogs in the district  
(classifications below included in total number) 

7783 
 

7730 7600 

Total number of dog owners (new statistic 19/20) 6294   

Probationary owners in the district 1 0 0 

Disqualified owners in the district  3 0 0 

Total number of dogs classified as dangerous in the 
district 

7   

Number and provision of dogs classified as dangerous 
this current financial year  

0 2 2 

Total Number of dogs classified menacing in the 
district 

117   

Number and provision of dogs classified menacing 
current financial year  

33A  27 44  34 

33C  14 

Complaints    
Dog Attacks (person, livestock, other animals) 118 115 110 

Dog Threatening (person, livestock, other animals) 106 99 123 

Wandering 491 684 635 

Barking 449 581 711 

Fouling 20 17 25 

Total 1184 1496 1604 

Infringements Issued    
Failure to comply with barking abatement notice 2 1 0 

Willful obstruction/refusal to supply information 1 0 1 

Failure to implant microchip 0 15 27 

Failure to register dog 111 178 72 

Failure to keep a dog under control 53 42 3 

Failure to keep dog controlled or confined 29 25 19 

Failure to comply with the effects of classificaiton 1 2 2 

Failure/Refusal to supply information 0 1 0 

Bylaw Breaches  1 1 2 

Falsely notifying death of a dog 0 0 0 

Willfully providing false particulars 1 0 0 

Failure to advise of change of address  2   

3.5 Dog registration 

During dog registration staff trialled pop up registrations throughout the 
District. The uptake through this service was minimal and resource 
intensive. The number of dogs registering through the ‘dogs online portal’ 
grew from 305 the previous registration year to 382 this financial year. 
Significant improvements were underway this financial year to improve the 
online portal. In 2020/21 it is expected more services will be available 
through the online portal.  
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Failure to advise change of dog ownership 1   

Total 202 265 126 

Prosecution    
Section 18, willful obstruction of Dog Control Officer - - - 

Section 32 (2) , failure to comply with effects of 
Dangerous classification 

- - - 

Section 33 EC (1) , failure to comply with effects 
of Menacing classification 

- - - 

Section 52(a), failure to control on land or premises - - - 

Section 53(1), failure to control - - - 

Section 57(A), rushing in a public place - - - 

Section 57(2) being an owner of a dog which 
committed an attack 
Attack 

- - - 

Section 58 being an owner of a dog which committed 
a serious attack 
Attack 

- - - 

Total Nil Nil Nil 

Prosecution Outcomes    
Dog surrendered to council prior to court - - - 

Guilty & Order for Destruction of Dog - - - 
Guilty & Dog returned to owner - - - 

Not Guilty - - - 

Outstanding still before Court - - - 

Total Nil Nil Nil 

Impounding    
Impounded dogs returned to owner 136 237 233 

Impounded dogs rehomed to new owner by Council 11   

Impounded dogs euthanized  11 33 28 

Impounded dogs rehomed through rehome agency   22 37 25 
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