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Tēnā koe ,  
 
Request for Information under the Local Government Official Information and 
Meetings Act 1987 (the Act) (the LGOIMA) 
 
Thank you for your email of 4 December 2025 requesting the following information: 
 

I would like to request the Council’s current policies, procedures, and any 
related documentation regarding the following: 
 
1. Animal Management policies and processes for conducting investigations, 

including: 

o Standard operating procedures 
o Investigation guidelines 
o Any internal manuals or decision-making frameworks 

 
The requested documents are attached:  

• our Standard Operating procedures can be found in the Animal 
Management QAS manual 

• our incident report details the investigating officer’s recommendation for 
consideration by the Team Leader and Manager 

• we use an incident matrix to detail the significance and seriousness of the 
issue to ensure consistency across decisions made 

 
2. Criteria and methodology used by Animal Management for determining 

dog classifications, including: 

o Dangerous dog classifications 
o Menacing dog classifications (behaviour-based) 
o Any assessment tools or risk evaluation frameworks 
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In relation to Officer or Council Staff Conflict of interest is proactively identified and 
managed via the Attached Conflict of interest form and the Staff Members Manager. 
 
Ngā mihi,  
 
 
 
 
 
Brendan Owens 
Group Manager Customer and Community 
Kaiwhakahaere Rōpū - Kiritaki me te Hapori 



If you are interested in the attachments which accompany this response, 
please contact us at: informationrequest@kapiticoast.govt.nz 




