
Community 
challenges

Older than average 
age profile

Higher than average 
rates of disability

Ethnic diversity changing

Increased utilisation 
of mental health and 
addiction services

Equity – across life 
course, ethnicity and 
location to match need.

Council 
levers

Understanding 
and communicating 
community need

Convening, facilitating, 
partnering, advocating

Public health
responsibilities.

We have a comprehensive, 
easy-to-access healthcare system 

with plenty of GPs, urgent and 
emergency care options, and better 

access to hospital and mental 
health services.

There are concerns about the 
availability of primary and urgent
and emergency care services 
on the coast, as well as access 
to regional hospitals and 
specialist care.

Expanding healthcare facilities and 
a wider variety of services locally

Improving mental health services

Enhancing urgent and emergency care

Improving access to regional 
hospital services.

General health care    
Most people’s 
day-to-day experience

Targeted specialist health care
Fewer people’s 
day-to-day experience         When additional support or 

specialist services are needed.

Early intervention and treatment. 
Often your first port of call when 
you have a health concern.

Prevents illness and disease, 
protects population health, 
and promotes wellbeing/hauora, 
including through healthy 
environments.

What they do
Hospital-based services, services in the community 
that require a referral, private specialist services.

General Practitioners (GPs), 
pharmacists, nurses, midwives, 
allied health providers.

Primary care (prevention eg vaccinations and early 
intervention); the Council (eg environmental health, urban 
planning, community facilities); community and NGOs (health 
promotion and support services); National Public Health Service
(eg public nursing, infectious disease control, screening).

Who delivers these services

PRIMARY AND
COMMUNITY CARE

PUBLIC HEALTH
AND PREVENTION

HOSPITAL
AND SPECIALIST

SERVICES

Who we are working with to make things better

Land use Climate Biodiversity 
Water /

ocean health Air quality
Connections
with others

Networks &
connectivity Health Energy Housing Food

Peace, safety
& equality 

Income
& work

Education
& training

Shared
direction

Community
partnership

Trust &
confidence

To deliver on our role and work with the right parties to support good health and wellbeing for our people.

“Provide a healthy urban environment.” “Support good health outcomes and access to services.” “Work with the right parties 
to see effective change.”

This work is informed by community feedback through Vision Kāpiti on our Place, People, and Partnership outcomes for health in Kāpiti.

Investors & 
developers

CommunityNGOsIwi partners Regional
Council

Central
Government

Health care/public
health providers


