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OIR: 2526/308 

9 March 2026 

 
 

Tēnā koe , 

Request for Information under the Local Government Official Information and 
Meetings Act 1987 (the Act) (the LGOIMA) 

Thank you for your email of 23 February 2026 requesting the following information: 

1. A list of all changes made to public toilet opening hours in the district in the 

past 12 months

All Toilet Facilities that are not open 24/7 are open and closed all year round from 
Dawn to Dusk, unless there is a vandalism issue then they will be closed on a 
case by case basis until the facility is repaired and available for re use by the 
public.

2. Any communications, advice, reports, memos, or other similar documents, 
relating to changes made to public toilet opening hours in the past 12 
months, covering both council staff and elected members

No documentation of the type you describe, relating to changes in public toilet 
opening hours, has been issued in the past 12 months. This part of your request 
is therefore refused under section 17(e) of the Act as the documents alleged to 
contain the information requested do not exist, or despite reasonable efforts to 
locate them, they cannot be found.



 

Please note that any information provided in response to your request may be published on the Council website,  
with your personal details removed. 

 

You have the right to request the Ombudsman to review this decision. Complaints can 
be sent by email to info@ombudsman.parliament.nz,  or by post to The Ombudsman, 
PO Box 10152, Wellington 6143. 
 
 Ngā mihi,  
 
 
  
Sean Mallon 
Group Manager Infrastructure and Asset Management 
Kaiwhakahaere Rōpū Anga me te Whakahaere Rawa 




