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1. Questionnaire 
 

 

Good afternoon / evening.  My name is _______ from Key Research, an independent market research 
company.  Today / tonight we're doing a survey for the Kāpiti Coast District Council. The results of this 
survey will be taken very seriously by the Council and will influence the decisions it makes in the future.   

For this survey, I need to speak to the person / male / female (check quotas) in this household aged 18 years 
and over. 

If not available, arrange call back time.  If necessary, re-introduce survey. 
 
First, just a couple of questions to ensure that we have interviewed a good cross-section of people.   
 
1. Just to confirm, are you a resident in the Kāpiti Coast District Council's area which extends from 

Paekākāriki [PY-Ka-Ka-Ree-Kee] in the south to the Pukehou [PU-KE-Hoe] Bridge in the north? 
ONE ANSWER ONLY 

1  Yes  

2  No  (THANK AND CLOSE) 

3  Don’t know (DO NOT READ) (THANK AND CLOSE) 

 
2. Which ward or areas in the Kāpiti Coast District Council do you live in? 

READ OUT, ONE ANSWER ONLY 

1 Paraparaumu [Para-Para-OO-MOO] 4 Waikanae [Wy-Kah-Nye] 

2 Paekākāriki-Raumati South [PY-Ka-Ka-
Ree-Kee] 

5 Don’t know (DO NOT READ) (THANK AND CLOSE) 

3 Ōtaki [OH-TACK-Kee]  

 
 

3. Firstly, we need to make sure that we speak to people of all different ages. What age group are you 

in? Please stop me when I read out the appropriate age group. 

READ OUT, ONE ANSWER ONLY 

1 18 to 19   9 55 to 59 

2 20 to 24 10 60 to 64 

3 25 to 29 11 65 to 69 

4 30 to 34 12 70 to 74 

5 35 to 39 13 75 years and older 

6 40 to 44 14 Refused (DO NOT READ) (CLOSE) 

7 45 to 49   

8 50 to 54   

 

4. In terms of meeting the needs of residents of Kāpiti, would you say the services provided by the 

Kāpiti Coast District Council are:   

READ OUT, ONE ANSWER ONLY 

1 Completely suitable  

2 Mostly suitable with some problems 

3 Mostly not suitable 

4 Completely unsuitable 

5 Don’t know (DO NOT READ) 

KĀPITI DISTRICT COUNCIL RESIDENT OPINION SURVEY 
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5. Have you had contact with the Council about any aspect of its services in the last 12 months? 

1 Yes 

2 No (SKIP TO Q7) 

3 
Don’t know  (DO NOT READ)  

(SKIP TO Q7) 

 
6. Using a 1-5 scale where 1 means very responsive, and 5 means not responsive at all, overall how 

responsive was the Council to the service issue or issues you raised? 

 

7. What are your main sources of information about Council? 

A - FIRST MENTION 
ONE ANSWER ONLY 

B - SECOND MENTION 
MULTIPLE RESPONSES ALLOWED 

1 Council website (www.Kāpiticoast.govt.nz) 1 Council website (www.Kāpiticoast.govt.nz) 

2 Newspaper 2 Newspaper  

3 Radio 3 Radio  

4 Council notices in public places, libraries, 
swimming pools for example 

4 Council notices in public places, libraries, 
swimming pools for example 

5 Information on the rates bill 5 Information on the rates bill 

6 Print newsletter from the Council 6 Print newsletter from the Council 

7 Direct mail from the Council 7 Direct mail from the Council 

8 Public meetings 8 Public meetings 

9 Email newsletter 9 Email newsletter 

10 Phoning the Council 10 Phoning the Council 

11 Nothing / None 11 Nothing else 

12 Other (please specify) 12 Other (please specify) 

13 Don’t know (DO NOT READ) 13 Don’t know (DO NOT READ) 

 

 

 

 

 

 

Very 
responsive 

   
Not 

responsive at 
all 

DK/NA 

1 2 3 4 5 11 
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8a. 

Using a scale of 1 to 5 where 1 is 
very dissatisfied and 5 is very 
satisfied, how satisfied are you 
with the availability of 
pathways for cycling, walking 
and bridle ways? BRIDLE WAYS 
REFER TO HORSE TRACKS. 

Very Dissatisfied Neither Very Satisfied DK/NA 

1 2 3 4 5 6 

8a.i. 

IF ANSWERED 1 OR 2 ASK: 
 

Why are you not satisfied with 
the availability of pathways for 
cycling, walking and bridle 
ways? 

 

8a.ii 
What specific locations of 
pathways are you referring to? 

 

8b. 
How satisfied are you that 
public toilets are well lit and 
well located? 

Very Dissatisfied Neither Very Satisfied DK/NA 

1 2 3 4 5 6 

8b.i 

IF ANSWERED 1 OR 2 ASK: 
 

Why are you not satisfied with 
the lighting and location of 
public toilets? 

 

8b.ii 
Which public toilets are you 
referring to? 

 

8c. 
How satisfied are you that 
public toilets are well 
maintained and functional? 

Very Dissatisfied Neither Very Satisfied DK/NA 

1 2 3 4 5 6 

8c.i 

IF ANSWERED 1 OR 2 ASK: 
 

Why are you not satisfied with 
the functionality and 
maintenance of public toilets? 

 

8c.ii 
Which public toilets are you 
referring to? 

 

8d. 
How satisfied are you with the 
condition of cemeteries? 

Very Dissatisfied Neither Very Satisfied DK/NA 

1 2 3 4 5 6 

8d.i 

IF ANSWERED 1 OR 2 ASK: 
 

Why are you not satisfied with 
the condition of cemeteries? 

 

8d.ii 
Which cemetery are you 
referring to? 

 

8e. 

How satisfied are you that Town 
Centres have high-quality 
public spaces and facilities that 
meet the community's needs for 
safety and functionality? 

Very Dissatisfied Neither Very Satisfied DK/NA 

1 2 3 4 5 6 

8e.i. 

IF ANSWERED 1 OR 2 ASK: 
 

Why are you not satisfied that 
Town Centres have high-quality, 
public spaces and facilities that 

 

SATISFACTION WITH COUNCIL ACTIVITIES 
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meet the community's needs for 
safety and functionality? 

8e.ii 
Which town centre are you 
referring to? 

 

8f. 

How satisfied are you that a 
range of active recreation 
facilities, such as sportsgrounds 
and swimming pools, are 
available at suitable times? 

Very Dissatisfied Neither Very Satisfied DK/NA 

1 2 3 4 5 6 

8f.i. 

IF ANSWERED 1 OR 2 ASK: 
 

Why are you not satisfied that a 
range of active recreation 
facilities, such as sportsgrounds 
and swimming pools, are 
available at suitable times? 

 

8f.ii 
What specific sportsground or 
swimming pools are you 
referring to? 

 

8g 

How satisfied are you with the 
range, variety and character of 
Council owned parks and open 
spaces? 

Very Dissatisfied Neither Very Satisfied DK/NA 

1 2 3 4 5 6 

8g.i 

IF ANSWERED 1 OR 2 ASK: 
 

Why are you not satisfied with 
the range, variety and character 
of Council owned parks and 
open spaces? 

 

8g.ii 
Which parks or open spaces are 
you referring to? 

 

8h 

How satisfied are you with the 
general appearance and quality 
of district parks? THIS REFERS 
TO COUNCIL OWNED PARKS 
AND OPEN SPACES 

Very Dissatisfied Neither Very Satisfied DK/NA 

1 2 3 4 5 6 

8h.i 

IF ANSWERED 1 OR 2 ASK: 
 

Why are you not satisfied with 
the general appearance and 
quality of district parks?  

 

8h.ii 
Which district park are you 
referring to? 

 

8i 

How satisfied are you that road 
surfaces, excluding State 
Highways, are appropriately 
maintained and provide a 
comfortable journey? 

Very Dissatisfied Neither Very Satisfied DK/NA 

1 2 3 4 5 6 

8i.i 

IF ANSWERED 1 OR 2 ASK: 
 

Why are you not satisfied that 
road surfaces, excluding State 
Highways, are appropriately 
maintained and provide a 
comfortable journey? 

 

8i.ii 
Which road are you referring 
to? 
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8j. 
How satisfied are you with the 
standard of playgrounds? 

Very Dissatisfied Neither Very Satisfied DK/NA 

1 2 3 4 5 6 

8j.i 

IF ANSWERED 1 OR 2 ASK: 
 

Why are you not satisfied with 
the standard of playgrounds? 

 

8k. 
How satisfied are you with the 
reliability of Council’s water 
supply? 

Very Dissatisfied Neither Very Satisfied DK/NA 

1 2 3 4 5 6 

8k.i 

IF ANSWERED 1 OR 2 ASK: 
 

Why are you not satisfied with 
the reliability of Council’s water 
supply? 

 

8l. 
How satisfied are you with the 
standard of urban kerbside 
recycling? 

Very Dissatisfied Neither Very Satisfied DK/NA 

1 2 3 4 5 6 

8l.i 

IF ANSWERED 1 OR 2 ASK: 
 

Why are you not satisfied with   
the standard of urban kerbside 
recycling? 

 

8m. 
How satisfied are you with 
Council’s management of dog 
and animal issues? 

Very Dissatisfied Neither Very Satisfied DK/NA 

1 2 3 4 5 6 

8m.i 

IF ANSWERED 1 OR 2 ASK: 
 

Why are you not satisfied with 
Council’s management of dog 
and animal issues? 

 

8n. 
How satisfied are you with the 
standard of street lighting? 

Very Dissatisfied Neither Very Satisfied DK/NA 

1 2 3 4 5 6 

8n.i 

IF ANSWERED 1 OR 2 ASK: 
 

Why are you not satisfied with 
the standard of street lighting? 

 

8n.ii 
What specific location are you 
referring to? 

 

8o. 
How satisfied are you with 
Council’s work on dune 
restoration and planting? 

Very Dissatisfied Neither Very Satisfied DK/NA 

1 2 3 4 5 6 

8o.i 

IF ANSWERED 1 OR 2 ASK: 
 

Why are you not satisfied with   
Council’s work on dune 
restoration and planting? 

 

8o.ii 
What specific location are you 
referring to? 

 

8p. 
How satisfied are you with 
Council’s support for planting 
and restoration projects? 

Very Dissatisfied Neither Very Satisfied DK/NA 

1 2 3 4 5 6 

8p.i 

IF ANSWERED 1 OR 2 ASK: 
 

Why are you not satisfied with   
Council’s support for planting 
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and restoration projects? 

8q. 
How satisfied are you with 
Council’s level of support for 
community groups? 

Very Dissatisfied Neither Very Satisfied DK/NA 

1 2 3 4 5 6 

8q.i 

IF ANSWERED 1 OR 2 ASK: 
 

Why are you not satisfied with   
Council’s level of support for 
community groups? 

 

8r. 
How satisfied are you with 
Council’s support for older 
persons? 

Very Dissatisfied Neither Very Satisfied DK/NA 

1 2 3 4 5 6 

8r.i 

IF ANSWERED 1 OR 2 ASK: 
 

Why are you not satisfied with   
Council’s support for older 
persons? 

 

8s. 
How satisfied are you with the 
standard of wastewater 
treatment and disposal? 

Very Dissatisfied Neither Very Satisfied DK/NA 

1 2 3 4 5 6 

8s.i 

IF ANSWERED 1 OR 2 ASK: 
 

Why are you not satisfied with 
the standard of wastewater 
treatment and disposal? 

 

8t. 
How satisfied are you with the 
standard of walkways and 
cycleways? 

Very Dissatisfied Neither Very Satisfied DK/NA 

1 2 3 4 5 6 

8t.i. 

IF ANSWERED 1 OR 2 ASK: 
 

Why are you not satisfied with 
the standard of walkways and 
cycleways? 

 

8t.ii 
What specific location are you 
referring to? 

 

8u 

How satisfied are you that 
footpath surfaces are 
appropriately maintained and 
provide a comfortable journey? 

Very Dissatisfied Neither Very Satisfied DK/NA 

1 2 3 4 5 6 

8u.i 

IF ANSWERED 1 OR 2 ASK: 
 

Why are you not satisfied that 
footpath surfaces are 
appropriately maintained and 
provide a comfortable journey? 

 

8u.ii 
Which footpath are you 
referring to? 
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These next set of questions will 
ask about the level of 
importance you place on the 
same services and facilities that 
you have just rated. Using a 
scale of 1 to 5 where 1 is not 
important at all and 5 is very 
important… 

Not important at all Neither Very important DK/NA 

9a. 
How important is the availability 
of pathways for cycling, walking 
and bridle ways? 

1 2 3 4 5 6 

9b. How important is it to you that 
public toilets are well lit and well 
located?  

1 2 3 4 5 6 

9c. How important is it to you that 
public toilets are well 
maintained and functional? 

1 2 3 4 5 6 

9d. How important are the condition 
of cemeteries to you? 

1 2 3 4 5 6 

9e. How important is it to you that 
Town Centres have high-quality 
public spaces and facilities that 
meet the community's needs for 
safety and functionality? 

1 2 3 4 5 6 

9f. How important is it to you that a 
range of active recreation 
facilities, such as sportsgrounds 
and swimming pools, are 
available at suitable times? 

1 2 3 4 5 6 

9g. How important is the range, 
variety and character of Council 
owned parks and open spaces to 
you? 

1 2 3 4 5 6 

9h. How important is the general 
appearance and quality of 
district parks to you? 

1 2 3 4 5 6 

9i. How important is it to you that 
road surfaces, excluding State 
Highways, are appropriately 
maintained and provide a 
comfortable journey? 

1 2 3 4 5 6 

9j. How important is the standard 
of playgrounds to you? 

1 2 3 4 5 6 

9k. How important is the reliability 
of Council’s water supply to 
you? 

1 2 3 4 5 6 

9l. How important is the standard 
of urban kerbside recycling to 
you? 

1 2 3 4 5 6 

9m. How important is Council’s 
management of dog and animal 
issues to you? 

1 2 3 4 5 6 

9n. 
How important is the standard 1 2 3 4 5 6 

IMPORTANCE OF COUNCIL ACTIVITIES 
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10. Thinking about the place or area where you live, which of the following best describes where you 

live? 

READ OPTIONS, ONE ANSWER ONLY 

1 In a town or township, for example an urban area 

2 In an area of predominantly land blocks or farms, for example, a rural area 

3 Don’t know (DO NOT READ) 

 

 

11. Is the property where you are residing connected to the Council’s water supply? 

ONE ANSWER ONLY 

1  Yes  

2  No   

3  Don’t know (DO NOT READ)  

 

12. Do you own a business in the Kāpiti Coast District? 

ONE ANSWER ONLY 

1  Yes  

2  No   

3  Don’t know (DO NOT READ)  

 

 

 

 

of street lighting to you? 

9o. How important is Council’s work 
on dune restoration and 
planting to you? 

1 2 3 4 5 6 

9p. How important is Council’s 
support for planting and 
restoration projects to you? 

1 2 3 4 5 6 

9q. How important is Council’s level 
of support for community 
groups to you? 

1 2 3 4 5 6 

9r. How important is Council’s 
support for older persons to 
you? 

1 2 3 4 5 6 

9s. How important is the standard 
of wastewater treatment and 
disposal to you? 

1 2 3 4 5 6 

9t. How important is the standard 
of walkways and cycleways to 
you? 

1 2 3 4 5 6 

9u. How important is it to you that 
footpath surfaces are 
appropriately maintained and 
provide a comfortable journey? 

1 2 3 4 5 6 
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13a. 

Using a scale of 1 to 5  where 1 
is strongly disagree and 5 is 
strongly agree, how much do 
you agree or disagree that the 
public’s physical safety is 
safeguarded by the stormwater 
system during flooding events? 

Strongly disagree Neither Strongly agree DK/NA 

1 2 3 4 5 6 

13a.i. 

IF ANSWERED 1 OR 2 ASK: 
 

Why do you disagree that 
physical safety is safeguarded by 
the stormwater system during 
flooding events? 

 

13a.ii 
Are you thinking of anywhere in 
particular? GATHER SPECIFC 
LOCATION 

 

13b. 

How much do you agree or 
disagree that the water 
delivered by the Council supply 
is of an acceptable quality? 

Strongly disagree Neither Strongly agree DK/NA 

1 2 3 4 5 6 

13b.i. 

IF ANSWERED 1 OR 2 ASK: 
 

Why do you disagree that water 
delivered by the Council supply 
is of an acceptable quality? 

 
 
 
 
 
 

13c. 

How much do you agree or 
disagree that the design and 
layout of the transport network 
gives the necessary access to 
council services and facilities, 
and business and social 
centres? THE TRANSPORT 
NETWORK REFERS TO 
TRANSPORT INFRASTRUCTURE 
SUCH AS ROADS AND 
FOOTPATHS, IT DOES NOT 
INCLUDE PUBLIC TRANSPORT 
SERVICES 

Strongly disagree Neither Strongly agree DK/NA 

1 2 3 4 5 6 

13c.i. 

IF ANSWERED 1 OR 2 ASK: 
 

Why do you disagree that the 
design and layout of the 
transport network gives the 
necessary access to council 
services and facilities, and 
business and social centres?   

 

13c.ii 
Are you thinking of anywhere in 
particular? GATHER SPECIFC 
LOCATION   

 
 
 
 
 
 

PERCEPTIONS OF COUNCIL ACTIVITIES 
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13d. 

How much do you agree or 
disagree that travel times are 
usually predictable during 
normal driving conditions and 
excluding State Highways? 

Strongly disagree Neither Strongly agree DK/NA 

1 2 3 4 5 6 

13d.i. 

IF ANSWERED 1 OR 2 ASK: 
 

Why do you disagree that travel 
times are usually predictable 
during normal driving conditions 
and excluding State Highways?   

 

13d.ii 
Are you thinking of anywhere in 
particular? GATHER SPECIFC 
LOCATION  

 

13e. 
How much do you agree or 
disagree that access to the 
beach meets your needs? 

Strongly disagree Neither Strongly agree DK/NA 

1 2 3 4 5 6 

13e.i. 

IF ANSWERED 1 OR 2 ASK: 
 

Why does access to the beach 
not meet your needs?   

 

13e.ii 
Are you referring to a particular 
beach access?  GATHER SPECIFC 
LOCATION   

 

13f. 

How much do you agree or 
disagree that multiple uses of 
the beach, such as walking 
dogs, swimming and fishing, 
don't spoil enjoyment of the 
beach? 

Strongly disagree (multiple 
uses of the beach spoil my 
enjoyment of the beach) 

Neither 

Strongly agree (multiple 
uses of the beach do not 

spoil my enjoyment of the 
beach) 

DK/NA 

1 2 3 4 5 6 

13f.i. 

IF ANSWERED 1 OR 2 ASK: 
 

Why do multiple uses of the 
beach, such as walking dogs, 
swimming and fishing, spoil 
enjoyment of the beach?  

 

13f.ii 
Are you referring to a particular 
beach?  GATHER SPECIFC 
LOCATION   

 

13g. 

How much do you agree or 
disagree that Council’s road 
safety programme is improving 
the safety environment for your 
own or your children’s travel? 

Strongly disagree Neither Strongly agree DK/NA 

1 2 3 4 5 6 

13g.i. 

IF ANSWERED 1 OR 2 ASK: 
 

Why do you disagree that 
Council’s road safety 
programme is improving the 
safety environment for your 
own or your children’s travel?  
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Using a scale of 1 to 5 where 1 is not important at all and 5 is very important… 

 

15. In the last 12 months, which of following describes your normal use of the roads, footpaths and 

cycling, walking and bridle ways? 

READ OPTIONS, MULTIPLE ANSWERS ALLOWED 

1  I drive a motor vehicle 

2  I ride a bicycle 

3  I ride a horse 

4  I regularly walk on footpaths or walkways 

5  None of these (DO NOT READ)  

 

 

  Not important at all Neither Very important DK/NA 

14a. 

These next set of questions will ask 
about the level of importance you 
place on the same services and 
facilities that you have just rated. 
How important is it to you that the 
public’s physical safety is 
safeguarded by the stormwater 
system during flooding events?   

1 2 3 4 5 6 

14b. 
How important is it to you that 
water delivered by the Council 
supply is of an acceptable quality? 

1 2 3 4 5 6 

14c. 

How important is it to you that the 
design and layout of the transport 
network gives the necessary access 
to community, business and social 
centres?  THE TRANSPORT 
NETWORK REFERS TO TRANSPORT 
INFRASTRUCTURE SUCH AS ROADS 
AND FOOTPATHS, IT DOES NOT 
INCLUDE PUBLIC TRANSPORT 
SERVICES.  

1 2 3 4 5 6 

14d. 

How important is it to you that 
travel times are usually predictable 
during normal driving conditions 
and excluding State Highways?   

1 2 3 4 5 6 

14e. 
How important is it to you that 
access to the beach meets your 
needs?   

1 2 3 4 5 6 

14f. 

How important is it to you that 
multiple uses of the beach such as 
walking dogs, swimming and 
fishing, don't spoil enjoyment of 
the beach?   

1 2 3 4 5 6 

14g. 

How important is it to you that 
Council’s road safety programme is 
improving the safety environment 
for your own or your children’s 
travel? 

1 2 3 4 5 6 
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16. Now, thinking about everything Kāpiti District Council has done over the last 12 months and what 

you have experienced of its services and facilities, how satisfied, or dissatisfied are you with its 

overall performance? Using a scale of 1 to 5 where 1 is very dissatisfied and 5 is very satisfied,  would 

you say you are…? 

READ OUT, ONE ANSWER ONLY 

1 Very dissatisfied 

2 Dissatisfied 

3 Neutral 

4 Satisfied 

5 Very satisfied 

6 Don’t know (DO NOT READ) 

 

DEMOGRAPHICS 

Thank-you for your effort so far.  I have a few final questions just to ensure we talk with a cross-section of 
residents. 

17. Do you pay rates to the Kāpiti Coast District Council? 

ONE ANSWER ONLY 

1  Yes  

2  No   

3  Don’t know (DO NOT READ)  

 

18. Which of the following describes the home you live in? 

READ OUT, ONE ANSWER ONLY 

1 I am renting and looking to buy 5 I live at home with parents 

2 I am renting and not looking to buy 6 Other (please specify) 

 

3 I own my home freehold 7 Don’t know (DO NOT READ) 

4 I own my home with a mortgage 8 Refused (DO NOT READ) 

 

19. How many people 18 years and older are currently living in your household, including yourself? 

DO NOT READ, ONE ANSWER ONLY 

1 One 5 Five or more 

2 Two 6 Other (please specify) 

3 Three 7 Don’t know (DO NOT READ) 

4 Four 8 Refused (DO NOT READ) 

 

20. Do you have dependent children under the age of 18? 
DO NOT READ, ONE ANSWER ONLY 

1  Yes  

2  No   

3  Don’t know (DO NOT READ)  

OVERALL PERFORMANCE 
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21. What is the approximate combined before tax income in your household, please stop me when I 
read out the appropriate income range? 
READ OUT, ONE ANSWER ONLY 

1 $20,000 or less 6 $70,001-100,000 

2 $20,001-30,000 7 More than $100,000 

3 $30,001-40,000 8 Income was nil/or made a loss 

4 $40,001-50,000 9 Refused (DO NOT READ) 

5 $50,001-70,000 10 Don’t know (DO NOT READ) 

 

22. What is your total personal income, including income support, before tax, please stop me when I 
read out the appropriate income range? 
READ OUT, ONE ANSWER ONLY 

1 $15,000 or less 6 $50,001-70,000 

2 $15,001-25,000 7 More than $70,000 

3 $25,001-30,000 8 Income was nil/or made a loss 

4 $30,001-40,000 9 Refused (DO NOT READ) 

5 $40,001-50,000 10 Don’t know (DO NOT READ) 

 
 

23. Which of the following ethnic groups do you belong to?  One or several groups may apply to you. 
MULTIPLE RESPONSES ALLOWED 

1 NZ Māori 6 Chinese 

2 NZ European 7 Other Asian 

3 British 8 Other (please specify) 

4 Other European 9 Refused (DO NOT READ) 

5 Pacific Island 10 Don’t know (DO NOT READ) 

 

QUALITY CONTROL 

 
 
May I have your first name? It’s so my supervisor can do a quality control check if necessary. 

Name      ....................................................................  

Phone number (FROM CALL SHEET) .................................................................... 

 

THANK YOU VERY MUCH FOR YOUR TIME. 

ONCE AGAIN, MY NAME IS …………….FROM KEY RESEARCH. IF YOU HAVE ANY QUESTIONS, OR FEEDBACK 
ABOUT THIS INTERVIEW YOU CAN CALL OUR OFFICE ON 0800 501 015 

 
I hereby certify that this interview was conducted by me in accordance with the Market Research Code of 
Practice. 
 
Signature ___________________________________ 
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2. Verbatim Comments 
 

Q7a. What are your main sources of information about Council? - FIRST RESPONSE 

Other responses 

Verbatim comment Ward/Area  Gender Age 

By contract with the Council. Waikanae Male 40 to 44 

Day to day support system.                                                                                                                                                                                                                                    Paraparaumu Male 70 to 74 

Electra.                                                                                                                                                                                                                                                      Ōtaki Male 65 to 69 

Face to face.                                                                                                                                                                                                                                              Paraparaumu Male 60 to 64 

From friends who work at the Council.                                                                                                                                                                                                                             Paraparaumu Female 55 to 59 

From local Kāpiti papers.                                                                                                                                                                                                                                             Paekākāriki-Raumati South Male 65 to 69 

From local Kāpiti papers.                                                                                                                                                                                                                                             Ōtaki Male 50 to 54 

From local Kāpiti papers.                                                                                                                                                                                                                                             Waikanae Male 60 to 64 

From neighbours.                                                                                                                                                                                                                                                     Ōtaki Male 50 to 54 

From the local community paper.                                                                                                                                                                                                                                          Ōtaki Male 60 to 64 

Grey Power.                                                                                                                                                                                                                                                      Paekākāriki-Raumati South Male 75 years and older 

Grey Power.                                                                                                                                                                                                                                                      Paraparaumu Female 65 to 69 

I Googled KCDC.                                                                                                                                                                                                                                                    Ōtaki Female 30 to 34 

Internet. Ōtaki Male 45 to 49 

Library.                                                                                                                                                                                                                                                         Ōtaki Female 40 to 44 

Links from people's Facebook pages. Paraparaumu Male 18 to 19 

Personal knowledge. Paraparaumu Male 55 to 59 

Talking to people.                                                                                                                                                                                                                                               Paraparaumu Male 55 to 59 

Testing. Paraparaumu Female 45 to 49 

The Council office. I walk in.                                                                                                                                                                                                                                        Paekākāriki-Raumati South Male 70 to 74 

The free weekly local papers.                                                                                                                                                                                                                                   Paekākāriki-Raumati South Female 65 to 69 

The local rag.                                                                                                                                                                                                                                                       Waikanae Female 55 to 59 

Through patients.                                                                                                                                                                                                                                               Waikanae Male 60 to 64 

Visit to offices. Paraparaumu Female 30 to 34 

Word of mouth. Paekākāriki-Raumati South Female 60 to 64 

Word of mouth.                                                                                                                                                                                                                                         Paekākāriki-Raumati South Male 70 to 74 
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Word of mouth.                                                                                                                                                                                                                                                   Paraparaumu Female 75 years and older 

Word of mouth.                                                                                                                                                                                                                                                   Paraparaumu Male 75 years and older 

Word of mouth.                                                                                                                                                                                                                                                   Waikanae Male 55 to 59 

Word of mouth.                                                                                                                                                                                                                                                   Waikanae Male 60 to 64 

Word of mouth.                                                                                                                                                                                                                                                   Paraparaumu Male 20 to 24 

 

Q7b. What are your main sources of information about Council? - SECOND RESPONSE 

Other responses 

Verbatim comment Ward/Area Gender Age 

A Council family member.                                                                                                                                                                                                                                           Paraparaumu Male 45 to 49 

By word of mouth and flyers from the Council regarding guest speakers.                                                                                                                                                                                                                   Paraparaumu Female 75 years and older 

By word of mouth. Ōtaki Female 55 to 59 

By word of mouth. Paraparaumu Male 75 years and older 

By word of mouth. Paekākāriki-Raumati South  Female 75 years and older 

Chamber of Commerce and word of mouth.                                                                                                                                                                                                                               Paraparaumu Female 50 to 54 

Circulars.                                                                                                                                                                                                                                                       Ōtaki Female 75 years and older 

Citizen's Advice Bureau and Greypower.                                                                                                                                                                                                                                 Ōtaki Female 60 to 64 

Council flyers.                                                                                                                                                                                                                                                  Paraparaumu Male 60 to 64 

Council office.                                                                                                                                                                                                                                                  Ōtaki Male 70 to 74 

Discussing with people.                                                                                                                                                                                                                                          Paraparaumu Male 55 to 59 

Friends who work in the Council.                                                                                                                                                                                                                                Paraparaumu Female 30 to 34 

Friends.                                                                                                                                                                                                                                                         Paraparaumu Female 50 to 54 

From charity work and district plans.                                                                                                                                                                                                                        Paraparaumu Female 55 to 59 

I also ring the services at the Council.                                                                                                                                                                                                                             Waikanae Male 40 to 44 

I ask friends who work there.                                                                                                                                                                                                                                          Waikanae Female 45 to 49 

I ask other people.                                                                                                                                                                                                                                                Waikanae Female 75 years and older 

I have moaned with other people about the Council.                                                                                                                                                                                                                         Paekākāriki-Raumati South  Female 70 to 74 

Letters from the Council. Paekākāriki-Raumati South  Female 40 to 44 

Local Kāpiti papers.                                                                                                                                                                                                                                           Paekākāriki-Raumati South  Female 50 to 54 



21 | P a g e  
 

Local newspapers.                                                                                                                                                                                                                                                Waikanae Male 75 years and older 

My own observations as to what is happening in the town.                                                                                                                                                                                                          Ōtaki Male 70 to 74 

Personal experience. Paraparaumu Female 30 to 34 

Rates demand.                                                                                                                                                                                                                                                    Waikanae Female 75 years and older 

Raumati Residents Association.                                                                                                                                                                                                                                  Paekākāriki-Raumati South  Female 65 to 69 

Social contact with councillors. Paraparaumu Male 75 years and older 

Talking to Councillors.                                                                                                                                                                                                                                            Paraparaumu Male 60 to 64 

Television. Waikanae Female 75 years and older 

The Council office and word of mouth.                                                                                                                                                                                                                                    Paraparaumu Male 55 to 59 

Trading Paekākāriki Facebook group.                                                                                                                                                                                                                                Paekākāriki-Raumati South  Female 40 to 44 

Visit to offices. Waikanae Female 45 to 49 

Visit to offices. Paraparaumu Female 60 to 64 

Visited the Council.                                                                                                                                                                                                                                                 Paraparaumu Male 35 to 39 

Watching television news at five thirty and six o’clock.                                                                                                                                                                                                                                                Waikanae Female 70 to 74 

Word of mouth and probus clubs.                                                                                                                                                                                                                                       Paraparaumu Female 75 years and older 

Word of mouth. Paraparaumu Female 55 to 59 

Word of mouth.                                                                                                                                                                                                                                            Paraparaumu Female 45 to 49 

Word of mouth.                                                                                                                                                                                                                                            Ōtaki Male 65 to 69 

Word of mouth.                                                                                                                                                                                                                                                  Paraparaumu Female 40 to 44 

Word of mouth.                                                                                                                                                                                                                                                  Waikanae Female 65 to 69 

Word of mouth.                                                                                                                                                                                                                                                   Paekākāriki-Raumati South  Male 30 to 34 

Word of mouth.                                                                                                                                                                                                                                                   Paraparaumu Female 60 to 64 

Word of mouth.                                                                                                                                                                                                                                                   Waikanae Male 55 to 59 

Word of mouth.                                                                                                                                                                                                                                                   Paekākāriki-Raumati South  Female 75 years and older 

Word of mouth.                                                                                                                                                                                                                                                   Paekākāriki-Raumati South  Male 70 to 74 

Word of mouth.                                                                                                                                                                                                                                                   Waikanae Male 50 to 54 

Word of mouth.                                                                                                                                                                                                                                                  Waikanae Male 70 to 74 

Word of mouth.                                                                                                                                                                                                                                                   Paraparaumu Male 50 to 54 

Word of mouth.                                                                                                                                                                                                                                                  Paraparaumu Female 55 to 59 
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Word of mouth.                                                                                                                                                                                                                                                  Paraparaumu Female 40 to 44 

Word of mouth.                                                                                                                                                                                                                                                  Paraparaumu Female 30 to 34 

Word of mouth.                                                                                                                                                                                                                                                   Ōtaki Female 55 to 59 

Word of mouth.                                                                                                                                                                                                                                                   Waikanae Male 40 to 44 

Word of mouth.                                                                                                                                                                                                                                                   Waikanae Male 75 years and older 

Word of mouth.                                                                                                                                                                                                                                                   Paekākāriki-Raumati South  Female 75 years and older 

Word of mouth.                                                                                                                                                                                                                                                   Waikanae Male 75 years and older 

 

Q8a. Reasons for dissatisfaction with the availability of pathways for cycling, walking and bridle ways 

Verbatim comment Location Ward/Area Gender Age 

The Millennium cycleway is not completed to Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              Ōtaki Female 65 to 69 

I don't know where they are. They are not advertised.                                                                                                                                                                                                                                                                                                                                                                                                                                                                            In general Kāpiti area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Waikanae Female 45 to 49 

I don't think there is a safe cycleway. They should take them 
away from the traffic.                                                                                                                                                                                                                                                                                                                                                                                                                                               

Manly Street, the main 
street right through to 
Marine Parade and the 
beach access.                                                                                                                                                                                                                                                                                                                                                                                                                                    

Paraparaumu Male 55 to 59 

I feel there aren't enough walkways.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

They should have 
walkways close to the 
beach where people can 
walk safely.                                                                                                                                                                                                                                                                                                                                                                                                                                          

Paraparaumu Male 55 to 59 

I have a family of ten cyclists. Cars can actually park on 
cycleways so they should be separated from the road with 
the footpaths next to them.                                                                                                                                                                                                                                                                                                                                                        

All the way going towards 
Marine Parade and 
Raumati.                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

Paraparaumu Female 50 to 54 

I have asked the Council to put a pathway in but they 
haven't. The walkway down the riverbank is made of stones 
and hasn't been done properly.                                                                                                                                                                                                                                                                                                                                                                                   

Alongside a stream and 
the Ōtaki riverbank 
walkway.                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

Ōtaki Male 70 to 74 

I think there are better things the Council could spend our 
rates on.                                                                                                                                                                                                                                                                                                                                                                                                                                                              

Not applicable.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  Paekākāriki-Raumati South  Male 65 to 69 

I think there has been good work done with bridle paths in 
the past years. There needs to be more work done on road 
cycleways so it is safe to ride on the streets.                                                                                                                                                                                                                                                                          

Around the Raumati and 
Paraparaumu areas.                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Paekākāriki-Raumati South  Female 45 to 49 
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I think we need more walkways and  cycleways in our 
township.                                                                                                                                                                                                                                                                                                                                                                                                                                                                               

Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Ōtaki Female 45 to 49 

I wouldn't know where any of the bridleways or cycleways 
are as they are not advertised.                                                                                                                                                                                                                                                                                                                                                                                                                               

I don't know. Paekākāriki-Raumati South  Male 40 to 44 

In Ōtaki the Council has done very little and we have missed 
out.                                                                                                                                                                                                                                                                                                                                                                                                                                                   

I have a dog and the 
streets are pretty boring. 
Where the Council have 
designated you can walk 
your dog is actually 
private property which 
the Council doesn't own.                                                                                                                                                                                                                                                                                                                               

Ōtaki Female 55 to 59 

It is very difficult to walk around the town without crossing 
main roads, and there is no way to get across the railway 
lines. There are no overbridges, only one underpass under 
the bridge.                                                                                                                                                                                                                                                                                                                                 

From Lyndale to 
Tutanekai Street or 
Awatea subdivision.                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

Paraparaumu Female 55 to 59 

The Council is not active enough in doing walkways and 
cycleways. They need to create more and in different areas.                                                                                                                                                                                                                                                                                                                                                                                                        

Along the main road for a 
start. The current main 
road should have a 
cycleway and a walkway, 
even if it becomes a 
different road, for 
example, the planned 
Expressway could have a 
cycleway and pathway.                                                                                                                                                                                                                                                                                                                                                        

Waikanae Male 75 years and older 

The cyclists get in the way when we are driving down State 
Highway One. There needs to be more designated cycleways.                                                                                                                                                                                                                                                                                                                                                                                                                                                    

State Highway One.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Ōtaki Male 55 to 59 

The footpaths are not good.  I am in a motorised wheelchair 
and it is hard to drive on them.                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

Outside the Town Centre 
and Coastlands Shopping 
Centre.                                                                                                                                                                                                                                                                                                                                                                                                                                    

Paekākāriki-Raumati South  Female 60 to 64 

The road has a pathway to school but no path. There is a lack 
of footpaths. I feel the Council do not respond to our needs.                                                                                                                                                                                                                                                                                                                                                                                                                      

All footpaths and 
cycleways in general, 
including those on railway 
crossings.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

Ōtaki Male 70 to 74 
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The walkways could be better.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Paraparaumu beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Paraparaumu Male 55 to 59 

There are no cycleways for the children biking to school, 
which upsets me.                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

Ruapehu Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             Paraparaumu Female 75 years and older 

There are no pathways  in town and it's connecting areas.                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Ōtaki. Ōtaki Female 55 to 59 

There are not enough around the place. There are loads of 
older people getting out cycling to get fit.                                                                                                                                                                                                                                                                                                                                                                                                 

Nothing specific, just 
need some more.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

Paraparaumu Male 65 to 69 

There are not enough pathways.                                                                                                                                                                                                                                                                                                                                                                                                                                                                       
They need to connect 
between south and north.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

Paekākāriki-Raumati South  Male 45 to 49 

There are rubbish collections every day which means there 
are rubbish bins out every day. It makes the streets look 
awful. There are several blind people in the area and the bins 
are left half on and half off the footpaths for them to trip 
over. I think there should be one day for all. It's also hard to 
see past the bins when we go out of the driveway.                                                                                                                                                                                                  

All pathways in 
Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

Paraparaumu Female 65 to 69 

There are too many of them. Council resources should be 
directed at roads.                                                                                                                                                                                                                                                                                                                                                                                                                                           

All of them.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Paraparaumu Male 40 to 44 

There are trees planted under the power lines which interfere 
with the power supply. The trees could be removed to build 
more walkways.    
                                                                                                                                                                                                                                                                                                                                                                                                                     

I think generally where 
there are power lines 
beside the road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

Waikanae Female 70 to 74 

There are very few pathways where we live.                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Having cycleways and 
pathways at the railway 
station would be good, as 
well as everywhere else in 
general.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                

Waikanae Male 65 to 69 

There aren't many pathways that can also be used as 
cycleways.                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

South of Ōtaki area coast 
rather than locally.                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

Ōtaki Male 55 to 59 

There is no footpath on our side of road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Rosetta Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Paekākāriki-Raumati South  Female 70 to 74 

They are not easy to find or get to. They need more easy 
access and should be connected.                                                                                                                                                                                                                                                                                                                                                                                                                                                

Raumati South, 
Coastlands, Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

Paekākāriki-Raumati South  Female 50 to 54 

They are not well looked after and have too many puddles.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Riverbanks.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paraparaumu Female 75 years and older 

They are uneven and have entrance ways that are uneven. I The footpaths Paraparaumu Female 75 years and older 
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have a stick and not good eyesight.                                                                                                                                                                                                                                                                                                                                                                                                                       everywhere.                                                                                                                                                                                                                                                                                                                                                                                                                                                                             

They don't always come up to expectations. There are cracks 
and holes in them which you have to go around.                                                                                                                                                                                                                                                                                                                                                                                                                           

Not sure.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             Waikanae Female 75 years and older 

They've done quite a good job but there's room for 
improvement.                                                                                                                                                                                                                                                                                                                                                                                                                                                      

I am referring to the 
cycleways along the 
Waikanae River.                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

Waikanae Female 60 to 64 

Where we live there are none. I am a cyclist and I used to be 
a marathon runner and it's very hairy around here. There are 
people new to the area who do not appreciate rural roads, 
they go too fast and have no cognizance of other road users 
such as cyclists and walkers and drive like bats out of hell. 
Some places there isn't even a middle white line and some 
places it isn't a two lane road and it's scary.                                                                                            

Reikorangi Valley.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Waikanae Female 60 to 64 

 

Q8b. Reasons for dissatisfaction with public toilets are well lit and well located 

Verbatim comment Location Ward/Area Gender Age 
I am satisfied with the local Raumati one but not at 
Paraparaumu Beach. I think it is sometimes disgraceful and 
needs cleaning a few times a day.                                                                                                                                                                                                                                                                                                                                                                              

Paraparaumu Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    
Paekākāriki-Raumati 
South  

Female 70 to 74 

I can never find one when I need to, there are not enough.                                                                                                                                                                                                                                                                                                                                                                                                                                                               Raumati South, Kāpiti.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                
Paekākāriki-Raumati 
South  

Female 50 to 54 

I do not know where they are as they don't advertise where 
they are.                                                                                                                                                                                                                                                                                                                                                                                                                                       

Paraparaumu village.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Paraparaumu Female 45 to 49 

I do not think they are well lit.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      
Down at the beach and 
near Kāpiti Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                             

Paraparaumu Male 50 to 54 

I don't know of many toilets around the area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 
I don't know where they 
are.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Ōtaki Female 60 to 64 

I don't know where they are and the ones I have been to are 
pretty average. When you compare them to the toilets in 
Taupo which are at the top end of the scale, the technology 
in the toilets is still from the 1970s.                                                                                                                                                                                                                                                                                                                                              

I have used a couple of 
them at Waikanae Beach 
which still have 1950s 
technology.                                                                                                                                                                                                                                                                                                                                                                                                                                                           

Waikanae Male 40 to 44 

I don't know where they are. They are not sign posted.                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Not applicable.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Paekākāriki-Raumati Male 50 to 54 



26 | P a g e  
 

South  

I don't think there are enough toilets.                                                                                                                                                                                                                                                                                                                                                                                                                                                  

At the Railway Station. 
The toilets are only open 
for four hours in the 
morning.                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Waikanae Female 50 to 54 

I don't think there are enough toilets. I think we need more in 
the suburbs.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              

 Waikanae Male 45 to 49 

I have found the toilets are locked when I want to use them.                                                                                                                                                                                                                                                                                                                                                                                                                                                                              In all districts.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Paraparaumu Female 50 to 54 

The lighting in the toilets could be better.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    
The toilets at the 
Waikanae shops.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Waikanae Female 60 to 64 

The location is not good for most of them and they are 
closed at night.                                                                                                                                                                                                                                                                                                                                                                                                                                                   

All of them.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Ōtaki Male 70 to 74 

The location of the public toilet is very dark and uninviting.                                                                                                                                                                                                                                                                                                                                                                                                                                                                      
All of the ones around 
Ōtaki township and 
suburbs.                                                                                                                                                                                                                                                                                                                                                                                                                                                                               

Ōtaki Male 30 to 34 

The toilets are ugly and we don't like taking our 
granddaughter into them.  People have been locked in them 
too.                                                                                                                                                                                                                                                                                                                                                                                    

At the beach by the 
playground.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

Paraparaumu Female 65 to 69 

The toilets at the beach are not available all the time.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Paraparaumu Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paraparaumu Male 50 to 54 

The toilets need to be upgraded especially at night time as 
some don't have any lighting.                                                                                                                                                                                                                                                                                                                                                                                                                                   

Otaihanga Domain.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paraparaumu Male 45 to 49 

There are not a lot of public toilets around.                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paraparaumu area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Paraparaumu Female 60 to 64 

There are not many and they are hard to find.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Anywhere in general.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  Waikanae Male 60 to 64 

There are not too many toilets around.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          
From over railway line 
through to Peka Peka 
Road and Hadfield Road.                                                                                                                                                                                                                                                                                                                                                                                                                                               

Waikanae Male 65 to 69 

There are very few of them.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Not applicable.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  Paraparaumu Male 75 years and older 

There is no real signage. No one seems to know where they 
are to enable them to direct visitors to them.                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Waikanae central.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Waikanae Male 55 to 59 

There is no toilet down by the walkway at Paraparaumu 
Beach towards the S bend. A lot of people are swimming at 
that end of the beach. There are no changing rooms or 

Tahi and Rua Roads and 
Toru Street.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

Paraparaumu Female 55 to 59 
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shower facilities and it is not suitable for disabled people. 
People have to rush home because of no facilities.                                                                                                                                                                                                                                                                                            
There needs to be a public toilet at the Raumati South 
entrance to Queen Elizabeth Second Park at the end of The 
Esplanade. There is nothing between Raumati South and 
McKay's Crossing. This area is used a lot by dog walkers so it 
is needed. Schools and kindergartens also use this area in the 
summer. The closest one is the Tennis Court Road Memorial 
Hall.                                                                                                                                                         

Ōtaki. 
Paekākāriki-Raumati 
South  

Female 45 to 49 

There needs to be more on the beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Ōtaki Female 65 to 69 

They are disgraceful toilets and are not cleaned as they 
should be.                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

Paraparaumu village 
area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Paraparaumu Female 65 to 69 

They are hard to find.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Coastlands.                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paraparaumu Male 70 to 74 

They are not clean.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            
Hurati Park, they are 
disgusting.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

Ōtaki Female 40 to 44 

They are not well lit or well located.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Waikanae Female 45 to 49 

They are not well located and there are not many in the 
Waikanae town centre. There is one very miserable one 
down by the Fishermans Table.                                                                                                                                                                                                                                                                                                                                                                                     

Waikanae town centre 
and Kāpiti Road near 
where the old fire station 
was.                                                                                                                                                                                                                                                                                                                                                                                                                                            

Waikanae Male 75 years and older 

They are often closed.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Paraparaumu Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Waikanae Female 50 to 54 

They are so poorly lit that it is hard to see where they are.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        
Generally throughout the 
District.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

Waikanae Female 45 to 49 

They need a serious overhaul.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           In general.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Female 40 to 44 

They need more and the lighting is poor.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            
Coastlands area, playing 
fields, Massey Park and 
Kāpiti College.                                                                                                                                                                                                                                                                                                                                                                                                                                                        

Paraparaumu Female 40 to 44 

They need more signs to say where they are.                                                                                                                                                                                                                                                                                                                                                                                                                                                                         
Mainly in the Waikanae 
area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

Paraparaumu Male 65 to 69 

Visitors find them confusing and they seem to be closed too 
early at night.                                                                                                                                                                                                                                                                                                                                                                                                                                    

Waikanae central.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Waikanae Male 50 to 54 

We need to have more, especially at children’s parks.                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Children's parks. For Paraparaumu Female 30 to 34 
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example, at Hookway 
Park.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

 

Q8c. Reasons for dissatisfaction with public toilets are well maintained and functional 

Verbatim comment Location Ward/Area Gender Age 

Cleanliness.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          
The toilets by the 
swimming pool.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

Paraparaumu Female 45 to 49 

I am satisfied with the local Raumati one but not at 
Paraparaumu beach. I think it is sometimes disgraceful and 
needs cleaning a few times a day.                                                                                                                                                                                                                                                                                                                                                                              

Paraparaumu Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Paekākāriki-Raumati South  Female 70 to 74 

Just generally shoddy.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               
Paekākāriki and 
Paraparaumu Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

Paraparaumu Female 40 to 44 

The door is always flashing and is always locked.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Near the tennis courts.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Waikanae Male 50 to 54 

The toilets are dirty and smelly.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            
Paraparaumu Beach and 
Waikanai toilets.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

Waikanae Female 70 to 74 

The toilets at the beach need to be cleaned more frequently.                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Paraparaumu Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Paraparaumu Male 50 to 54 

The toilets could be better.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  
The toilets at the 
Waikanae shops.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Waikanae Female 60 to 64 

There have been times when there hasn't been any toilet 
paper at all.                                                                                                                                                                                                                                                                                                                                                                                                                                                

The one in the centre of 
Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

Waikanae Female 75 years and older 

There have been times when there hasn't been any toilet 
paper at all.                                                                                                                                                                                           

All of them. Waikanae Male 45 to 49 

There is no toilet paper and they are filthy and wet.                                                                                                                                                                                                                                                                                                                                                                                                                                                                
Paraparaumu Beach and 
Queen Elizabeth Park.                                                                                                                                                                                                                                                                                                                                                                                                                                                                           

Paraparaumu Female 45 to 49 

They are gross. Maintenance is required, they are pretty old 
and smelly.                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

Waikanae and 
Paraparaumu Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Waikanae Female 45 to 49 

They are not clean. Cleaning needs to be done more 
frequently.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

At the beach. Paraparaumu Female 60 to 64 

They are often filthy.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Generally over the area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Waikanae Female 50 to 54 

They are shabby and need replacing.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          
Ōtaki and Paraparamu 
Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                

Paekākāriki-Raumati South  Female 50 to 54 
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They could do with a spruce up.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       
Jim Cook Park and 
Waikanae Park.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

Paekākāriki-Raumati South  Male 50 to 54 

They need more cleaning. They are smelly and have wet 
floors.                                                                                                                                                                                                                                                                                                                                                                                                                                                           

The one on the Green 
where they have the 
markets and the one next 
to the Plunket rooms.                                                                                                                                                                                                                                                                                                                                                                                                                                                           

Ōtaki Female 45 to 49 

They need more frequent cleaning.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               
Paraparaumu area and 
Coastlands.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           

Paraparaumu Female 75 years and older 

They need to clean it regularly.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paraparaumu village.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Paraparaumu Female 65 to 69 

They stink and need cleaning.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          All of them.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Ōtaki Female 40 to 44 

 

Q8d. Reasons for dissatisfaction with the condition of cemeteries 

Verbatim comment Location Ward/Area Gender Age 
The headstones need maintenance. The very old ones look 
dilapidated.                                                                                                                                                                                                                                                                                                                                                                                                                                              

Anzac Avenue.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Ōtaki Female 45 to 49 

I have family members buried in the cemeteries and they can 
look quite shabby from time to time.                                                                                                                                                                                                                                                                                                                                                                                                                                          

Valley Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Paraparaumu Female 45 to 49 

 

Q8e. Reasons for dissatisfaction with Town Centres have high-quality public spaces and facilities that meet the community's needs for safety and functionality 

Verbatim comment Location Ward/Area Gender Age 
An upgrade has been poorly considered for the local needs. 
For example, the paving stones are very stained and the area 
around the eateries doesn't get cleaned properly.                                                                                                                                                                                                                                                                                                                                                                                                            

Ōtaki. Ōtaki Female 55 to 59 

Council has overspent on their new building. My rates have 
gone up seven hundred dollars since I have lived in 
Paraparaumu. Council should have downsized some its 
projects. It should live within its means.                                                                                                                                                                                                                                                                                                                         

Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Paraparaumu Female 30 to 34 

For older people, the Coastlands area is not welcoming. It 
needs to have more accommodating places. A lot of people 
catch buses and the park benches are not comfortable. It 
needs sheltered friendly quiet places, for example attractive 

Coastlands.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  Paraparaumu Female 75 years and older 
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gardens to meet with people, not shiny tiles which are 
blinding in the sun.                                                                                                                                                                                                                     
I am not happy with the maintenance of public areas. The 
Coastlands shopping area is poor. The landscape needs 
sprucing up. There are uneven pavements and poorly defined 
pedestrian areas.                                                                                                                                                                                                                                                                                                                                                                           

Coastlands.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paraparaumu Male 50 to 54 

I don't find Coastlands centre at all attractive and there are 
no cycle racks.                                                                                                                                                                                                                                                                                                                                                                                                                                                 

Coastlands.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paekākāriki-Raumati South  Male 65 to 69 

I don't know where the town centre is in Paraparaumu or 
what there is in Paekākāriki.                                                                                                                                                                                                                                                                                                                                                                                                                                                               

Paraparumu, Paekākāriki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Waikanae Male 60 to 64 

I don't think there are enough public spaces and facilities.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 
At both of the Town 
Centres. 

Ōtaki Male 70 to 74 

I don't think we have a Town Centre.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  
The Shopping Mall called 
Coastlands which I don't 
think is a Town Centre.                                                                                                                                                                                                                                                                                                                                                                                                                                                 

Paraparaumu Female 50 to 54 

I would have had a park there.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Male 50 to 54 

It doesn't seem to work. It's hard to find a park. They have 
narrowed the road and widened the footpath and it seems to 
lead to congestion.                                                                                                                                                                                                                                                                                                                                                                           

Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Ōtaki Male 50 to 54 

It is driven by commercial enterprise. They have it all their 
own way. There is a lack of competition, which is needed.                                                                                                                                                                                                                                                                                                                                                                                                                              

Coastlands.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paraparaumu Male 75 years and older 

It's too fragmented.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Coastlands.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paraparaumu Male 75 years and older 

None.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Ōtaki Female 40 to 44 

Our town centre has just had an upgrade. However it’s too 
narrow and does not function properly. It’s congested when 
you drive through. You have to stop to let other cars pass 
because the parked cars are just out too far into the road.                                                                                                                                                                                                                                                                                     

Ōtaki Village.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Ōtaki Male 40 to 44 

The Council could do better. They need to be more 
environmentally friendly and welcoming in appearance.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               

Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Ōtaki Female 65 to 69 

The Council have changed the street layout in the middle of 
the Ōtaki area and it has become hazardous. It has been 
poorly planned and set out and is dangerous to drive in.                                                                                                                                                                                                                                                                                                                                                        

Ōtaki Town Centre.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Ōtaki Female 55 to 59 



31 | P a g e  
 

The Kāpiti Light area behind the Police Station is unsafe. 
There are fights in bar car parks too.                                                                                                                                                                                                                                                                                                                                                                                                                                          

Kāpiti Light areas.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Waikanae Female 45 to 49 

The lights are ridiculous. The entry to the swimming pool 
should be at the other end. From the train there are a lot of 
lights to Paraparaumu Beach. The traffic banks up and is 
congested on Saturdays. Instead of lights have roundabouts 
and zebra crossings.                                                                                                                                                                                                                                                                                                

Paraparaumu, Kāpiti 
Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             

Paraparaumu Female 55 to 59 

The Main Street upgrade did not meet the community's 
expectations.                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Main Street, Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Ōtaki Female 50 to 54 

The recently implemented designs were not what the public 
actually wanted. They just went ahead and did it their way 
whether it was practical for the people or not.                                                                                                                                                                                                                                                                                                                                                  

Ōtaki Civic area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Ōtaki Male 70 to 74 

The shopping area does not cater for all genders and ages.                                                                                                                                                                                                                                                                                                                                                                                                                                                    Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Paraparaumu Female 45 to 49 

The town centre needs more and needs an upgrade.                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Paraparaumu Female 45 to 49 

The two recent deaths of young men in public spaces of 
Kāpiti are very much a deterrent to my nice thoughts about 
public spaces.                                                                                                                                                                                                                                                                                                                                                                                     

Kāpiti Lights.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Paekākāriki-Raumati South  Female 55 to 59 

There are not a lot of facilities or services for the community 
to use in Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                                                   

Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Waikanae Female 65 to 69 

Places are too small for anything useful.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    
Around the Council 
offices. I am thinking of 
McLean Park.                                                                                                                                                                                                                                                                                                                                                                                                                                                           

Paraparaumu Female 75 years and older 

There doesn't seem to be spaces, there just seems to be one 
area. The Council doesn't allow other areas to develop.                                                                                                                                                                                                                                                                                                                                                                                              

Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Male 55 to 59 

There is a busy road to cross with no lights on the crossing. 
It's not safe for pedestrians to go across roads to even get to 
the Town Centre.                                                                                                                                                                                                                                                                                                                                                                                                                                

Coastlands Shopping 
Mall.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           

Waikanae Female 70 to 74 

There is a lack of facilities offered in the area.                                                                                                                                                                                                                                                                                                                                                                                                                                                               Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Paraparaumu Male 35 to 39 

There is a lack of seating around the area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Paraparaumu Female 65 to 69 

There is no green space. It feels soulless.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Paraparaumu.                                                                                                                                                                                                                                                    Paekākāriki-Raumati South  Female 40 to 44 

There is no greenery or recreational area, apart from that 
which is within the mall. There is no park, apart from the 

Coastlands.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paekākāriki-Raumati South  Female 35 to 39 
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stream and there is no central seating area to sit and enjoy 
the sunshine.                                                                                                                                                                                                                                                                                                                                                                                        
There is no heart to the centre. Coastlands is so spread out it 
doesn't come together.  There's no civic centre as such.                                                                                                                                                                                                                                                                                                                                                                                          

Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paekākāriki-Raumati South  Female 70 to 74 

There is no town centre, it is all private.                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Paraparaumu Female 55 to 59 

There is no town centre, just the Mall.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  Paraparaumu Female 30 to 34 

There isn't really much to offer in Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                                                                                      
Waikanae and 
Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Waikanae Male 40 to 44 

There seems to be only the Mall. I think there should be 
something else available too.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Waikanae Female 45 to 49 

There's not really a town centre.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Female 40 to 44 

They can do better; the town centre is not very good. There 
are not many green areas and it needs more seating.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paraparaumu Male 60 to 64 

They don't meet our needs, I just go to the beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Raumati.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paekākāriki-Raumati South  Female 50 to 54 

They need to be made more attractive in appearance.                                                                                                                                                                                                                                                                                                                                                                                                                                                                         
At the top of 
Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

Paraparaumu Male 40 to 44 

We don’t have a town centre as such. We could do with 
more wide open spaces.                                                                                                                                                                                                                                                                                                                                                                                                                                 

Not applicable.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Paekākāriki-Raumati South  Female 70 to 74 

We don’t have a town centre. There are no open and warm 
inviting spaces. There needs to be accessible places where 
people can go like a park.  

Paraparaumu and 
Coastlands.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             

Paraparaumu Female 55 to 59 

We don't have a Town Centre as such.                                                                                                                                                                                                                                                                                                                                                                                                                                                Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paraparaumu Male 65 to 69 

We don't have a town centre.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Male 60 to 64 

We need more seating.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Coastlands.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paraparaumu Male 55 to 59 

 

Q8f. Reasons for dissatisfaction with active recreation facilities, such as sportsgrounds and swimming pools, are available at suitable times 

Verbatim comment Location Ward/Area Gender Age 
 I have a friend who swims at the Ōtaki Pool and they seem 
to close it for no apparent reason. Sometimes it's freezing 
cold.                                                                                                                                                                                                                                                                                                                                                           

Ōtaki Pool.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Ōtaki Female 75 years and older 

I don't agree with the way the new pool was 'obtained'. It Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Waikanae Male 60 to 64 
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also seems that now some of the other pools will be closed 
because of this new one, thus reducing the pool service and 
availability to the area.                                                                                                                                                                                                                                                                                                                          
I don't see them being available for use at night and there is 
a lack of swimming pools in the area.                                                                                                                                                                                                                                                                                                                                                                                                                           

  Paraparaumu Female 25 to 29 

I don't think there are enough of them.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Waikanae Male 45 to 49 

I think it would have been good to have a covered pool at 
Waikanae rather than at Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                      

  Waikanae Female 50 to 54 

I think they all need updating.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Raumati. Ōtaki Female 75 years and older 

I would like to see a four hundred metre long by eight metre 
wide cycle track for kids.                                                                                                                                                                                                                                                                                                                                                                                                                                          

They could put it in one of 
the new subdivisions 
where recreational space 
can be planned for.                                                                                                                                                                                                                                                                                                                                                                                                                                   

Paraparaumu Male 55 to 59 

I wouldn't use a hoist as it is degrading, I'm not disabled, but 
can’t use the metal steps that go straight down, they need 
upper arm strength to pull one out of pools, and it’s not safe. 
They need a ramp or steps that are wide and narrow like 
other cities. I love the pools for example in Waikanae.                                                                                                                                                                                                                                               

  Paraparaumu Female 75 years and older 

I'm not happy that the hydrotherapy pool is not available. 
Not only do old people need it, but also young people with 
sports injuries. Paraparaumu is one of the highest living 
areas for older people and the Council should make pools 
available that will cater to our needs.                                                                                                                                                                                        

  Paraparaumu Male 75 years and older 

In the school holidays the Pool was closed. The opening 
hours need to be open longer for the workers.                                                                                                                                                                                                                                                                                                                                                                                                                                  

Ōtaki. The Council didn’t 
know it was closed.                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Waikanae Female 50 to 54 

It could be better and have more options to choose from.                                                                                                                                                                                                                                                                                                                                                                                                                                                                  Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Male 50 to 54 

It's taking forever for our new pool to be finished. The 
Waikanae pool always delays its opening.                                                                                                                                                                                                                                                                                                                                                                                                                                       

Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             Waikanae Male 50 to 54 

Our pools are pretty average and there aren't enough tennis 
courts.                                                                                                                                                                                                                                                                                                                                                                                                                                

The Ōtaki tennis court 
and swimming pool.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

Ōtaki Male 30 to 34 

Sports fields are below standard as there is not a big enough 
budget. I'm involved in the Soccer Club and this Council does 
not spend any money on the fields. Compared to Taupo, our 

  Waikanae Male 40 to 44 
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sports fields can't be played on time and time again. We 
have to go to Ōtaki to play soccer. The quality of the football 
grounds has gone backwards. Look at Taupo's fields which 
are a good example.                                                                                                                                                   
The facilities are out of date. The opening hours of the Pool 
are restricted.                                                                                                                                                                                                                                                                                                                                                                                                                                             

Raumati.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paraparaumu Male 35 to 39 

The hours are not suitable and need to be open longer or 
later in summer until April or May, depending on the 
weather conditions, for example when there are Summer 
conditions in Autumn.                                                                                                                                                                                                                                                                                                                                                                                    

Waikanae. Waikanae Female 65 to 69 

The local swimming pool is terrible at the moment.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  Raumati.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             Waikanae Female 45 to 49 

The new swimming pool was too expensive. It cost 
$20million. And then the big company that was running the 
job went bankrupt. I think it's just terrible.                                                                                                                                                                                                                                                                                                                                                                                              

The new one isn't open 
yet. Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                

Paraparaumu Female 30 to 34 

The only one I need is a pool and there is not one available 
where I live.                                                                                                                                                                                                                                                                                                                                                                                                                                                 

The closest to me is the 
Raumati Pool which 
would be a fifteen to 
twenty minute drive.                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

Paraparaumu Male 65 to 69 

The opening time. They need to stay open between five and 
seven at night.                                                                                                                                                                                                                                                                                                                                                                                                                                                              

Raumati.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              Paraparaumu Male 45 to 49 

The pool at Waikanae is closed for the winter.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              Waikanae Male 60 to 64 

The Raumati pool is closed at four o’clock so we couldn't take 
a child after school for a swim. Waikanae is great but it is 
only open in the summer.                                                                                                                                                                                                                                                                                                                                                                               

Raumati pool.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Paraparaumu Female 55 to 59 

The sessions at Raumati pool are always opening and then 
closing. The water is highly chlorinated, which causes my 
eyes to burn. I prefer to use the pool at Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                         

Raumati pools.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Paraparaumu Female 60 to 64 

The sports grounds need more lights and once the new pool 
comes in I think it should be fine.                                                                                                                                                                                                                                                                                                                                                                                                                             

Paraparaumu Domain.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Female 45 to 49 

The Waikanae pool is closed in winter and only open in 
summer but heated in summer. It is very odd. Raumati is very 
old and the new one is still not finished.                                                                                                                                                                                                                                                                                                                                                                                        

Waikanae and Raumati.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Waikanae Female 45 to 49 

The Waikanae pool is too far away and the Raumati Pool is Waikanae and Raumati.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Paraparaumu Male 70 to 74 
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old and run down. However, the sports grounds seem fine.                                                                                                                                                                                                                                                                                                                                                                                                                  

There is a reduction of staff at the library in weekends.                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Paraparaumu. Waikanae Female 55 to 59 

There is nothing for the adolescents in the area. They need to 
have their energies channelled.                                                                                                                                                                                                                                                                                                                                                                                                                                   

Generally all over the 
area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Waikanae Female 55 to 59 

There's not enough floodlit facilities for training. We need 
designated training fields that are floodlit. And more indoor 
places to train, and artificial football turfs.                                                                                                                                                                                                                                                                                                                                            

An example is Tawa 
College. It is tiger turf.                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

Paekākāriki-Raumati South Male 50 to 54 

They need extra playing fields and a community orchard.                                                                                                                                                                                                                                                                                                                                                                                                                                                      Paekākāriki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Paekākāriki-Raumati South Female 40 to 44 

They need to provide seating at the sportsgrounds area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paraparaumu village.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  Paraparaumu Female 65 to 69 

When I take my young children to the Raumati Pools I find 
that they are sometimes closed, so you cannot always use 
them when you want to.                                                                                                                                                                                                                                                                                                                                                                                

Raumati Pools.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Paraparaumu Female 40 to 44 

 

Q8g. Reasons for dissatisfaction with the range, variety and character of Council owned parks and open spaces 

Verbatim comment Location Ward/Area Gender Age 
Council's ruling on native trees is unrealistic. I think it's 
wrong that an old Rimu tree must stay when it is a problem 
to my neighbour and I. It is expensive to take away all the 
needles that fall into our gutters and because of its age and 
size, the native Rimu could fall down. The Council has said 
that the tree cannot be cut down because it's protected.                                                                                                                                            

Kohekohe Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Waikanae Female 75 years and older 

I don’t think they are suitable for the population we have in 
Raumati. There is no safety or provision for the young people 
or comfort for the elderly or those in a wheelchair. The 
Council needs to listen to the public and provide a series of 
options. They should work with the locals and not just put 
down what has happened. There is room for improvement.                                                                                                                                                                                                                                            

Raumati, Kāpiti.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paekākāriki-Raumati South  Female 75 years and older 

I think the Council needs to think more strategically about 
their planting of trees to make it more attractive.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                

Weka Park.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Male 40 to 44 

I would like to see more parks and other activities like tennis 
and bowls in a combined usage area.                                                                                                                                                                                                                                                                                                                                                                                                                          

The Mazengarb area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Waikanae Female 70 to 74 
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There is an insufficient number of them. There is nothing this 
side of the railway line where I live in Waikanae. We do have 
two tennis courts.                                                                                                                                                                                                                                                                                                                                                                                          

There is no specific space 
that I can say, but there is 
a tiny one in Elizabeth 
and Kupa Streets.                                                                                                                                                                                                                                                                                                                                                                                                                               

Waikanae Male 75 years and older 

There is a minimal amount of seating and there are no dog 
parks.                                                                                                                                                                                                                                                                                                                                                                                                                                                                               

Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Ōtaki Female 55 to 59 

There needs to be many more green areas.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    
The native reserves 
among the suburbs.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

Paraparaumu Female 55 to 59 

There needs to be more garden areas with flower beds with 
seating available.                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Ōtaki Female 65 to 69 

They need to put in gates for dogs. The side bit is not suitable 
for wheelchairs. It is not wide enough and the grass turns to 
mud which makes it unsafe.                                                                                                                                                                                                                                                                                                                                                                                                 

Raumati, Wesley Knight 
Park.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Paraparaumu Female 55 to 59 

We don't have many recreational areas here at all.                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             Ōtaki Female 55 to 59 

We have rung Council on four occasions about a tree outside 
our property and a neighbour's property. It obstructs our 
view down the street and we can't see where young children 
are when we back out of our driveway. Council won't cut it 
down. Mike Cardiff from the Parks and Reserves Department 
is just so unresponsive. Also, the Council does not mow the 
grass berms of two properties in Maire Street regularly. The 
last time they mowed it was at least four months ago. It 
makes the whole street look horrible.                               

Maire Street.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Ōtaki Female 60 to 64 

We have the Kaitawa Reserve and Hookway Grove children's 
park around us. The Council doesn't take good care of the 
parks. They don't mow the parks so bees come and the 
children are running around amongst the weeds. The 
wealthier areas have well maintained parks. All parks should 
be equally maintained. I think it's discrimination.                                                                                                                                                                                                  

Kaitawa Reserve and 
Hookway Park.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

Paraparaumu Female 30 to 34 

We need more parks for picnics and walking the dogs.                                                                                                                                                                                                                                                                                                                                                                                                                                                                  
 

Ōtaki Male 70 to 74 
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Q8h. Reasons for dissatisfaction with the general appearance and quality of district parks 

Verbatim comment Location Ward/Area Gender Age 
There is no garden or nice seating area in the centre. 
Something could be done by the river. There just seems to be 
car parks. There is no heart. A square is needed so there is a 
place to meet and walk.                                                                                                                                                                                                                                                                                                                                                                      

Coastlands.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paekākāriki-Raumati South  Female 65 to 69 

I live near the beach and the gardens are shocking.                                                                                                                                                                                                                                                                                                                                                                                                                                                                            
I am referring to the 
bottom of the Kāpiti Road 
roundabout.                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

Paraparaumu Male 75 years and older 

I appreciate the amount of open spaces we have and some 
of the work done by the groups planting trees in the parks. I 
would like to see more plantings of vegetables that can be 
picked and used by the communities in the garden beds as 
opposed to ornamental flowers that are ripped out at the 
height of their beauty to be replaced by the next season's 
plantings.                                                                                                                                          

It is a general comment 
about the open spaces 
without getting specific.                                                                                                                                                                                                                                                                                                                                                                                                                                                    

Paekākāriki-Raumati South  Female 45 to 49 

 

Q8i. Reasons for dissatisfaction with road surfaces, excluding State Highways, are appropriately maintained and provide a comfortable journey 

Verbatim comment Location Ward/Area Gender Age 
 The level of subsidence due to the soil structure is 
frustrating. It seems that either the wrong kind of surfaces 
are used or the roads are not engineered correctly. When 
work is done it is only a matter of months before the 
problem arises again.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

Kāpiti Road, The 
Esplanade in Raumati 
South and Matai Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                             

Paekākāriki-Raumati South  Female 45 to 49 

A lot of the roads are in an appalling condition. The chamber 
is wrong and potholes are not repaired properly.                                                                                                                                                                                                                                                                                                                                                                                                               

Paekākāriki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paekākāriki-Raumati South  Male 35 to 39 

A lot the roads don't have footpaths and some of the roads 
need upgrading.                                                                                                                                                                                                                                                                                                                                                                                                                                              

I can't name them.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Paekākāriki-Raumati South  Male 60 to 64 

A number of the roads have cracks or rough surfaces.                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Raumati South.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Paekākāriki-Raumati South  Male 70 to 74 

After they resurface the road, the stone chips go everywhere.                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Michael Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Paraparaumu Male 65 to 69 

All of the roads have potholes. They are not level and are 
changing with different types of seal. The bumps along 

Kāpiti, Bluegum Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Paraparaumu Female 55 to 59 
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Bluegum Road are a nuisance and are awkward when 
passing cars.                                                                                                                                                                                                                                                                                                                                                                             

Between Ōtaki and Te Horo, the roads are just falling apart.                                                                                                                                                                                                                                                                                                                                                                                                                                        
Between Ōtaki and Te 
Horo, the roads are just 
falling apart.                                                                                                                                                                                                                                                                                                                                                                                                                                        

Ōtaki Male 45 to 49 

Everything seems to be patched up. No work is not done well 
at all.                                                                                                                                                                                                                                                                                                                                                                                                                                                   

Most of them.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Ōtaki Male 70 to 74 

I don't like the coarse chip as it is very hard on the tyres. It is 
also noisy. You get the odd patch without it, which is better.                                                                                                                                                                                                                                                                                                                                                                                                                          

Kāpiti areas.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Waikanae Male 65 to 69 

I drive into the city every day and I think Kāpiti Road is just a 
shambles and a nightmare.                                                                                                                                                                                                                                                                                                                                                                                                                   

Kāpiti Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Male 55 to 59 

I have found in the last year that there are a lot of weeds 
growing in the gutters. I find that Kāpiti Road is very 
congested.                                                                                                                                                                                                                                                                                                                                                                                                   

Michael Road and 
Donovan Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                

Paraparaumu Female 50 to 54 

I live on a noisy road. The Council won't make it a soft 
surface seal.                                                                                                                                                                                                                                                                                                                                                                                                                                                       

Ruapehu Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  Paraparaumu Female 75 years and older 

It is not very good where I am. It is all noisy chip.                                                                                                                                                                                                                                                                                                                                                                                                                                                                           
Te Moana Road and other 
areas of Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

Waikanae Male 60 to 64 

Just that they seem to work on the roads a lot.                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Kāpiti Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Paraparaumu Male 50 to 54 

Kāpiti Road is a disaster. It is so rough. This may be due to its 
sandy base, however it is not good.                                                                                                                                                                                                                                                                                                                                                                                                                                

Kāpiti Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Male 55 to 59 

Some of the roads are a bit rough and are not well 
maintained.  Kāpiti Road is too small for the volume of 
traffic.                                                                                                                                                                                                                                                                                                                                                                                        

Kāpiti Road, corner of 
Otaihanga Road. 

Paraparaumu Male 60 to 64 

Some of the surfaces are more bumpy after they have been 
worked on than when they started and the surfaces come 
off. When they have an opportunity to make a road smooth 
they don't seem to do it, which is especially noticeable when 
driving a lighter vehicle.                                                                                                                                                                                                                                                                                 

From Ōtaki to Raumati, 
there are parts that are 
not good at all, although 
North isn't too bad.                                                                                                                                                                                                                                                                                                                                                                                                                                 

Ōtaki Female 55 to 59 

The bridges get wrecked and are not repaired.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Ōtaki Gorge.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Ōtaki Male 65 to 69 

The connecting road between Emerald Glen and Valley Road, 
is unsealed, badly washed out and rotten.                                                                                                                                                                                                                                                                                                                                                                                                                   

Waterfall Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Waikanae Male 55 to 59 

The Council is always digging them up and putting in Kāpiti Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Female 65 to 69 
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something else. There always seems to be maintenance and 
we never seem to have a free through road.                                                                                                                                                                                                                                                                                                                                                                                  
The Council doesn't keep up with the potholes. The edges of 
them especially become dangerous.                                                                                                                                                                                                                                                                                                                                                                                                                                                

Ōtaki and the 
surrounding countryside.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

Ōtaki Female 60 to 64 

The Council insists on using a coarse stone chip and it is very 
noisy and in certain places they use another smoother 
surface.                                                                                                                                                                                                                                                                                                                                                                                        

Guilford Drive.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Paraparaumu Male 65 to 69 

The Council is not doing enough to increase the number of 
local roads and put the extra bridges over the Waikanae 
River and I am extremely dissatisfied with the constant 
lowering of speed limits.                                                                                                                                                                                                                                                                                                             

All of the local roads that 
have had their speed 
limits lowered in the last 
five years. Ratanui and 
Otaihanga Roads. There 
could be fifty or sixty 
other roads in the area.                                                                                                                                                                                                                                                                                                                                                 

Paraparaumu Male 40 to 44 

The infrastructure of the area is congested and narrow, and 
therefore the turning point is tight.                                                                                                                                                                                                                                                                                                                                                                                                                                          

Ratanui Road, Rimu Road 
and Kāpiti Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                

Paraparaumu Male 50 to 54 

There is a lack of maintenance of potholes.                                                                                                                                                                                                                                                                                                                                                                                                                                                                        
Kāpiti Road and Matai 
Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

Paekākāriki-Raumati South  Male 45 to 49 

The markings on the roads, for example the white lines, are 
terrible and the surfaces are not good.                                                                                                                                                                                                                                                                                                                                                                                                                                            

Kāpiti Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Male 70 to 74 

The road levels in the main street are all over the place. They 
are patchy and uneven. 

Ōtaki's main street.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Ōtaki Female 40 to 44 

The road surfaces are always being patched up. There are 
also potholes.                                                                                                                                                                                                                                                                                                                                                                                                                                                    

Paetawa Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Waikanae Male 60 to 64 

The roads are a joke. They are not fixed right and are always 
doing them up. The roads are not set up for heavy trucks. 
The road looks like it is sucked in and sinking. There are 
potholes as well.                                                                                                                                                                                                                                                                                                                                                         

Hadfield Place is one 
place.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

Paraparaumu Male 50 to 54 

The roads are in poor condition. There are potholes in them 
and they need more maintenance.                                                                                                                                                                                                                                                                                                                                                                                                                                  

In general.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Ōtaki Female 60 to 64 

The roads are inadequate. There are potholes and they are 
too narrow.                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Male 75 years and older 

The roads are not maintained as they should be. There's Health Camp Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Ōtaki Female 75 years and older 
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often a dip or a pothole. They resurfaced the road and left 
gravel all over the pavement, which is still there.                                                                                                                                                                                                                                                                                                                                          

The roads are uneven.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      
Rapa Road and Arawhata 
Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           

Paraparaumu Male 70 to 74 

The roads in the Ōtaki area are terrible.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Ōtaki Female 55 to 59 

The sealing on the road where I live was poorly done and 
needs attention.                                                                                                                                                                                                                                                                                                                                                                                                                             

Heperi Street by 
Waikanae Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

Waikanae Female 60 to 64 

The unevenness of the surfaces are an issue. The surfaces 
through the town have been redone twice in the last 
eighteen months and it's still not right. The milk tankers have 
a great deal of difficulty as they travel down the roads.                                                                                                                                                                                                                                                                                                                                

In the village and along 
Mill Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Ōtaki Female 60 to 64 

There are a few humps and bumps in the place and could be 
better.                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

None really, just in 
general.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

Paraparaumu Male 55 to 59 

There are a lot of potholes in the roads.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Nikau Valley.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Ōtaki Female 75 years and older 

There are a lot of rough surfaces.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Mill Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              Ōtaki Male 55 to 59 

There are a lot of uneven roads and potholes.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  Toi Street.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Ōtaki Male 30 to 34 

There are potholes, which are huge in some areas.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              Otaihunga Domain.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Paraparaumu Female 50 to 54 

There are shocking, uneven potholes.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             
A lot in Waikanae, 
Paraparamumu, by the 
College.                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Waikanae Female 45 to 49 

There is inconsistent servicing of the roads.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               
Tennis Court Road and 
Jeep Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             

Paekākāriki-Raumati South  Male 65 to 69 

There is not enough money left to spend on the necessary 
maintenance of the road surfaces. Instead of spending 
massive amounts on the Council Chambers, water meters 
and consultants, it should have been spent on necessary 
infrastructure, for example on a dam.                                                                                                                                                                                                                                                                             

Throughout the whole 
area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

Waikanae Male 70 to 74 

There's lots of potholes all over the place.                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Paraparaumu Female 45 to 49 

There's lots of potholes.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Reikorangi Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Waikanae Male 35 to 39 

They are always digging them up. They are very uneven and 
rough.                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

The majority around 
Kāpiti.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               

Paraparaumu Male 55 to 59 

They are cut and patched everywhere. Kāpiti Road is like a Kāpiti Road and the main Paraparaumu Female 40 to 44 
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roller coaster, all uneven.  roads are poor.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

They could be better maintained as they are rough and 
bumpy to drive on.                                                                                                                                                                                                                                                                                                                                                                                                                                                        

Huia Street.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Waikanae Male 75 years and older 

They could be better maintained really. It takes ages for 
them to be repaired.                                                                                                                                                                                                                                                                                                                                                                                                                      

Main roads in general.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Ōtaki Female 70 to 74 

They don't seem to spend any time on the roads. There are 
holes and moss everywhere and the tar seal is not like it used 
to be.                                                                                                                                                                                                                                                                                                                                                                                     

Kaitawa Crescent.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paraparaumu Male 55 to 59 

We have potholes that keep popping up regularly and 
constantly have to be repaired which doesn't say much for 
the quality of the first job.       

Kāpiti Road is constantly 
being repaired. Rimu 
Road and Dale Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                    

Paekākāriki-Raumati South  Female 70 to 74 

When they resurface the roads in rural areas they do the tar 
seal and there's a lot of loose metal which I accept. However, 
on important highways they sweep it afterwards and in rural 
areas they don't. I am a cyclist so it's dangerous when traffic 
sweeps past you there's a shower of metal that hits you. I 
have a racing road bike which is between half and one 
centimetre of rubber on the road and with metal there is no 
traction and you skate on the surface. It takes four to six 
weeks to dispel.  

Reikorangi Valley.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Waikanae Female 60 to 64 

 

Q8j. Reasons for dissatisfaction with the standard of playgrounds 

Verbatim comment Location Ward/Area Gender Age 
At the playground in Ōtaki by the Memorial Hall, the 
equipment is too bulky for small children. Teenagers have 
tagged things and broken the round swing. The slide rungs 
are fence posts. We were told it was designed for small 
children and the littlies can't use it. It's ridiculous.                                                                                                                                                                                                                                                                                                       

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Ōtaki Female 60 to 64 

I think more playgrounds should have public toilets.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paraparaumu Female 40 to 44 

The established ones are quite good, but there are too few of 
them.                                                                                                                                                                                                                                                                                                                                                                                                                                                      

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Ōtaki Female 55 to 59 

The facilities are excellent and well maintained and planted,                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Ōtaki Male 70 to 74 
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but the people who habitually abuse them are costing us a 
lot of money.                                                                                                                                                                                                                                                                                                                                                                                

The play areas are right up there but the toilet facilities and 
drinking fountains are nonexistent.                                                                                                                                                                                                                                                                                                                                                                                                                         

Not planning for the 
community. I don't see 
why extra houses are 
being built and water 
meters before we have a 
sufficient supply. There 
really needs to be a dam.                                                                                                                                                                                                                                                                                                                                                         

Paraparaumu Female 40 to 44 

There is a rubbish bin next to the climbing frame and it is full 
of dog waste. It really smells and often dogs' waste is left on 
the ground.                                                                                                                                                                                                                                                                                                                                                                                 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paraparaumu Female 55 to 59 

They could do more in Ōtaki Park.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          
 

Ōtaki Female 40 to 44 

They took one away and it is a distance from where I am.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  Paekākāriki-Raumati South  Female 40 to 44 

 

Q8k. Reasons for dissatisfaction with the reliability of Council’s water supply 

Verbatim comment Ward/Area Gender Age 
Aquifers are being depleted and there is no real effort being made to come up 
with an answer to increase the water storage that would be of more use in the 
future.                                                                                                                                                                                                                                                                                                                                                                  

Waikanae Male 75 years and older 

As the town has grown they haven't improved the water supply. They haven't 
put in a reservoir. There are always restrictions. A long term solution is needed 
in Kāpiti.                                                                                                                                                                                                                                                                                                                                                                                             

Paekākāriki-Raumati South  Female 65 to 69 

I don't think water meters are going to achieve their purpose. It would be 
preferable to have water storage and make every new house have their own 
water tank.                                                                                                                                                                                                                                                                                                                                                    

Paraparaumu Female 60 to 64 

They haven't addressed the fact that they will need more water for the houses 
that are being built. They are building a pool, which I consider is a luxury item.                                                                                                                                                                                                                                                                                                                                                        

Paraparaumu Female 65 to 69 

Every summer we go through a water restriction and we still run out of water. 
Something should be done about holding the water so we don't run out.                                                                                                                                                                                                                                                                                                                                                                           

Paraparaumu Female 50 to 54 

Every three years I need to spend money on a new hot water cylinder.                                                                                                                                                                                                                                                                                                                                                                                                                                                         Waikanae Male 50 to 54 
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Everything the Council says. They don't listen and they muck around with the 
water and dam.                                                                                                                                                                                                                                                                                                                                                                                                                                     

Paraparaumu Female 75 years and older 

For forty years there have been hosing restrictions and the drinking water is 
unpleasant. No one thought to desalinate the sea or dam water.                                                                                                                                                                                                                                                                                                           

Paraparaumu Female 75 years and older 

For not seeing issues of water supply and lack of supply for gardening purposes. 
Area is advertised as a gardening area, but water restrictions and rising costs of 
water are compromising benefits of living here. We need to source water from 
somewhere.                                                                                                                                                                                                                                                                                       

Paekākāriki-Raumati South  Female 55 to 59 

I am dissatisfied with the use of water meters, especially when people were 
against it. I think a dam should have been built.                                                                                                                                                                                                                                                                                                                                                                                           

Paraparaumu Male 55 to 59 

I do not believe in the river recharge system. They should have a dam.                                                                                                                                                                                                                                                                                                                                                                                                                                         Waikanae Male 60 to 64 

I don't agree with the cost of installing and maintaining water meters and the 
servicing of them when you sell the property. The ongoing costs will outweigh 
what Council expects to gain. It's happened in another city that I have come 
from.                                                                                                                                                                                                                                                                                          

Paraparaumu Male 55 to 59 

I don't agree with water meters and they should build a dam to collect water 
for the water supply.                                                                                                                                                                                                                                                                                                                                                                                                                   

Paraparaumu Male 50 to 54 

I don't like the Fluoride treatment of the water.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Paraparaumu Male 18 to 19   

I don’t like water meters as they rely on bore water or river water and I find 
bore water tastes disgusting.                                                                                                                                                                                                                                                                                                                                                                                                       

Waikanae Female 45 to 49 

I don't see the Council having a clear direction or long term plan infrastructure 
in place. The accent should be on repairing as water meters won't save water.                                                                                                                                                                                                                                                                                                                                                                                                     

Waikanae Female 70 to 74 

I think it is going to run out at some time and they are not doing anything about 
it and water meters are not the solution.                                                                                                                                                                                                                                                                                                                                                                                

Paraparaumu Male 50 to 54 

I think the Council are too slow in knowing what the future holds. I also don't 
think they know what they are doing as every time they muck around with the 
water, it tastes awful.                                                                                                                                                                                                                                                                                                                                              

Paraparaumu Female 70 to 74 

I think the water meters are going to push prices up.                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Waikanae Male 65 to 69 

I think they have inadequate water storage facilities. Some of the grey water 
ruins the pipes and it costs a lot for hot water cylinders to be fixed. It contains a 
lot of chemicals.                                                                                                                                                                                                                                                                                                                                    

Paraparaumu Male 50 to 54 

I think we need a dam.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Waikanae Female 50 to 54 
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In summer time it is absolutely terrible and undrinkable due to the chemicals in 
the stuff. Not at all good for appliances or hot water cylinders. Wonder why we 
had to remove our own household water tanks. All new homes now have to 
have them. Very short sighted of someone on the Council. Needs to be fixed. 
Water meters will not do that. We need a dam and proper storage before 
meters.                                                                                                                       

Waikanae Female 55 to 59 

It tastes bad at times.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  Ōtaki Female 40 to 44 

It's ridiculous that we have a river the Council won't dam up in the summer so 
there is no way of storing water. I don't think water meters will save water as 
the Council will still be rationing and won’t be giving us more water.                                                                                                                                                                                                                                                                                                                                                                      

Paraparaumu Male 60 to 64 

It's the biggest disaster on the Coast. Storage facilities are just not there. We 
needed to have them in place years ago and right now I feel we are a joke.                                                                                                                                                                                                                                                                                                                                                             

Waikanae Male 60 to 64 

It's too uncertain in the summer months.                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Paraparaumu Male 60 to 64 

Not planning for the community. I don't see why extra houses are being built 
and water meters before we have a sufficient supply. There really needs to be a 
dam.                                                                                                                                                                                                                                                                                                                                                         

Paraparaumu Female 40 to 44 

Nothing has been planned. The Council are not listening to what people want. 
They are fixing short term problems rather than long term ones.                                                                                                                                                                                                                                                                                                                                                                                                                           

Waikanae Female 40 to 44 

The bore water replacement system is atrocious. We need a dam or reservoir.                                                                                                                                                                                                                                                                                                                                                                                                                                          Waikanae Female 45 to 49 

The Council is not doing enough work on the infrastructure for the water.                                                                                                                                                                                                                                                                                                                                                                                                                                           Waikanae Female 65 to 69 

The Council should be doing something about it. I wonder where the rates are 
going.                                                                                                                                                                                                                                                                                                                                                                                                                                          

Paraparaumu Male 50 to 54 

The summer time water restrictions. They are building too many houses then 
we have to use bore water.                                                                                                                                                                                                                                                                                                                                                                                                                                      

Paraparaumu Female 45 to 49 

The water quality is terrible and we are upset at having a water meter installed.                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Paraparaumu Male 70 to 74 

The water restrictions are caused by having a lack of storage.                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Paraparaumu Female 55 to 59 

The water restrictions in summer and water is not available.                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Paraparaumu Female 70 to 74 

There are a few sunny days in summer and they need restrictions. They should 
have catchments and not run into the sea.                                                                                                                                                                                                                                                                                                                                                                                                                     

Paraparaumu Male 70 to 74 

There is a lack of storage and normal water. With water restrictions in summer, 
without bore water we can’t water the gardens.                                                                                                                                                                                                                                                                                                                                                                                                                 

Paraparaumu Male 35 to 39 

There is no consistent water supply.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paekākāriki-Raumati South  Male 65 to 69 
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There is no reliable supply.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Paraparaumu Female 70 to 74 

They are not doing anything. Put in storage tanks, like a dam.                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Paekākāriki-Raumati South  Male 65 to 69 

They are spending millions of dollars on water meters and the problem is water 
storage. We have a lot of rain in this district and we're not catching the water. 
We need a dam.                                                                                                                                                                                                                                                                                                                                         

Paraparaumu Female 30 to 34 

They have put water meters in Ōtaki and I don't think there is a need for them.                                                                                                                                                                                                                                                                                                                                                                                                                                             Ōtaki Male 55 to 59 

They should never have spent money on the water wells at Waikanae Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                             Paraparaumu Male 55 to 59 

We do not have any from Council.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Ōtaki Male 55 to 59 

We go onto bore water when there is no supply.                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Paraparaumu Female 45 to 49 

We lack a dam. Something needs to be done about bulk storage. The meter 
idea is acceptable.                                                                                                                                                                                                                                                                                                                                                                                                                                       

Paekākāriki-Raumati South  Male 70 to 74 

We need a dam, as the bore water is terrible.                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Waikanae Female 65 to 69 

We run out of water in the summer and the bore water supplied is unsuitable. It 
is not suitable for hot water cylinders. We need a dam or a reservoir.                                                                                                                                                                                                                                                                                                                                                                      

Waikanae Male 55 to 59 

We shouldn't have bores. They spend a lot of money on water meters. We need 
to have a dam and the infrastructure has to be sorted out.                                                                                                                                                                                                                                                                                                                                                                                            

Waikanae Male 50 to 54 

We still have to boil water at times.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Paraparaumu Female 45 to 49 

With the amount of water we had in the last week we could have stored water 
for the next ten years. It's more of a storage problem than shortage of water.                                                                                                                                                                                                                                                                                                                                                              

Waikanae Male 40 to 44 

 

Q8l. Reasons for dissatisfaction with the standard of urban kerbside recycling 

Verbatim comment Ward/Area Gender Age 
Collectors seem not to care for the bins or that all the rubbish doesn't go into 
the truck.                                                                                                                                                                                                                                                                                                                                                                                                                                    

Ōtaki Female 40 to 44 

Frequently rubbish gets spilt and it's left to litter the street and gardens. Litter 
is not picked up, because it is out of the bins.                                                                                                                                                                                                                                                                                                                                                                           

Waikanae Male 75 years and older 

Half the time they just chuck it in together and make it normal rubbish.                                                                                                                                                                                                                                                                                                                                                                                                                                               Waikanae Female 65 to 69 

I am disappointed that the Council is moving out of this responsibility. I think 
it's a core responsibility of Council.                                                                                                                                                                                                                                                                                                                                                                                                                  

Ōtaki Female 65 to 69 

I don't have recycling and I would like it in the Pekapeka area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Waikanae Female 65 to 69 

I don't know who is going to pick up my recycling when the Council stops Paekākāriki-Raumati South  Male 65 to 69 
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collecting my recycling.                                                                                                                                                                                                                                                                                                                                                                                                                   

I don't like the Council stopping this service as I don't think it is viable for 
others to do the collection.                                                                                                                                                                                                                                                                                                                                                                                                                                                           

Paraparaumu Female 50 to 54 

I feel that rubbish disposal as an extra cost is too expensive on top of the rates 
we pay. Kerbside is included.                                                                                                                                                                                                                                                                                                                                                                                                                

Paekākāriki-Raumati South  Female 75 years and older 

I feel the green bins are not big enough and rubbish gets left on the roadside.                                                                                                                                                                                                                                                                                                                                                                                                                                                               Paekākāriki-Raumati South  Male 30 to 34 

I guess based on our own pickup, if there was something wrong in the bin it 
would get thrown out and the bins are thrown and get broken.                                                                                                                                                                                                                                                                                                                                                                              

Ōtaki Female 55 to 59 

I have issues with what needs to be recycled and lack an understanding of 
what's what. I require information and feel my needs are not being met.                                                                                                                                                                                                                                                                                                                                                                                           

Paraparaumu Female 30 to 34 

I walk a long way because they do not come to my gate.                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Waikanae Male 60 to 64 

I would do a better job by just dumping everything and stopping the people 
who are supposed to keep the streets clean dropping it all over the place. The 
system just does not work in our part of town.                                                                                                                                                                                                                                                                                                          

Waikanae Female 55 to 59 

It is a waste of ratepayers' money. It costs too much money to keep it there 
and it should be scrapped immediately.                                                                                                                                                                                                                                                                                                                                                                                                   

Paraparaumu Male 40 to 44 

It's because they are on the footpaths and I am not sure when they are 
coming as I am hard of hearing and it is frightening.                                                                                                                                                                                                                                                                                                                                                                                           

Paraparaumu Female 75 years and older 

It's not available half a kilometre north of Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Waikanae Female 50 to 54 

It's not provided where we live.                                                                                                                                                                                                                                                                                                                                                                                                                                                                              Paraparaumu Female 40 to 44 

I've seen how they work in other areas and I think ours could work a lot better 
in our area.                                                                                                                                                                                                                                                                                                                                                                                                                                 

Paekākāriki-Raumati South  Male 45 to 49 

Most people seem to have their own bins which they pay for and we still have 
to pay for recycling the green waste.                                                                                                                                                                                                                                                                                                                                                                                                     

Paraparaumu Female 65 to 69 

Not everything is taken. It is a bit slap dash with the emptying methods and 
what they will or will not take from week to week varies.                                                                                                                                                                                                                                                                                                                                                                                 

Paekākāriki-Raumati South  Female 50 to 54 

Recycling should be free. I can't believe in 2013 we have to pay for recycling. 
The box is too small and collectors are inflexible. They won't take one extra 
piece of cardboard and will leave it blowing in the wind.                                                                                                                                                                                                                                                                                                      

Paekākāriki-Raumati South  Male 40 to 44 

Rubbish is often left behind and bins are scattered about because the workers 
are in too much of a hurry.                                                                                                                                                                                                                                                                                                                                                                                                                       

Ōtaki Male 70 to 74 

The amount of rubbish generated if it is windy. I would prefer closed Waikanae Male 65 to 69 
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containers. I don't like contractors sorting the rubbish on the streets before 
they drive off. I think people should sort out their rubbish if it gets left behind 
when it's windy.                                                                                                                                                                                                                                                                                                                                   

The bins are quite small and limited for use.                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Ōtaki Female 55 to 59 

The Council should be telling us how to dispose of 'e' materials such as light 
bulbs and batteries. They should also take away our big cartons.                                                                                                                                                                                                                                                                                                                                                                                            

Waikanae Female 50 to 54 

The recycling bins are too small. It could be better.                                                                                                                                                                                                                                                                                                                                                                                                                                                                Paraparaumu Male 50 to 54 

The service is good, but often the accuracy of the emptying the bins is not. 
They tend to leave broken glass lying around.                                                                                                                                                                                                                                                                                                                                                                                                                                  

Ōtaki Female 60 to 64 

The single bin system that they use is antiquated and well out of date 
compared with other Councils in New Zealand and the way it's funded. There 
should be a user pays service.                                                                                                                                                                                                                                                                                                                                       

Waikanae Male 40 to 44 

The workers put bins on footpaths. They should be put onto the grassed area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Paekākāriki-Raumati South  Female 60 to 64 

There are often things left on the pavement. The bins are the wrong shape 
and the handles are in the wrong place. The bins are left anywhere.                                                                                                                                                                                                                                                                                                                                                                

Ōtaki Female 75 years and older 

There are rubbish collections every day so there are rubbish bins out every 
day. It's awful. If there was a uniform one day with one colour bin that would 
be better. There are several blind people and the bins are left half on and half 
off the footpaths. It's also hard to see past the bins when we go out of the 
driveway.                                                                                                                             

Paraparaumu Female 65 to 69 

There have been missed collections in Waikanae Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Waikanae Male 50 to 54 

There is a lot of rubbish left on the street after collection days.                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Paraparaumu Female 50 to 54 

There is too much wastage. We need to encourage better recycling by using 
small bins for general waste and the larger bins for recycling.                                                                                                                                                                                                                                                                                                                                                                                    

Paraparaumu Female 55 to 59 

We don't have kerbside recycling in Nikau Valley at all.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Ōtaki Female 75 years and older 

We need bigger bins. Every week our bin is overflowing and we have to put 
the excess into the rubbish bin.                                                                                                                                                                                                                                                                                                                                                                                                           

Paraparaumu Male 55 to 59 

We pay for own rubbish bins and they are tiny recycling bins.                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Paekākāriki-Raumati South  Female 70 to 74 

When it get picks up it is scattered and not all picked up.                                                                                                                                                                                                                                                                                                                                                                                                                                                          Ōtaki Female 60 to 64 
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Q8m. Reasons for dissatisfaction with Council’s management of dog and animal issues 

Verbatim comment Ward/Area Gender Age 
Dog attacks are going unpunished.  There are many unregistered dogs in parts 
and they need to be 'done away with'.                                                                                                                                                                                                                                                                                                                                                                                          

Waikanae Female 55 to 59 

Dog registration is heinously expensive. I had a dog in Wellington which was 
much cheaper. So I can't understand why it's so much more expensive here.                                                                                                                                                                                                                                                                                                                                                                   

Waikanae Female 60 to 64 

Dogs over my fence bark all day.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Waikanae Female 70 to 74 

I am a dog owner and find that there are a lot of unregistered dogs roaming 
around.                                                                                                                                                                                                                                                                                                                                                                                                                                   

Ōtaki Male 55 to 59 

I am dissatisfied because of the dogs barking all day, dogs roaming and their 
mess in Otaihanga.                                                                                                                                                                                                                                                                                                                                                                                                                                                              

Paraparaumu Female 75 years and older 

I constantly see dogs without leashes on being walked between North Beach 
and Raumati.                                                                                                                                                                                                                                                                                                                                                                                                                                 

Paraparaumu Female 60 to 64 

I don't like dogs in the urban area, even when there are regulations. It is not 
enforced comprehensively.                                                                                                                                                                                                                                                                                                                                                                                                                   

Waikanae Male 75 years and older 

I have had a number of threatening type situations involving dogs roaming free.                                                                                                                                                                                                                                                                                                                                                                                                                                            Paekākāriki-Raumati South  Female 55 to 59 

I live near the beach and I notice dogs here who are roaming free and not on a 
leash.                                                                                                                                                                                                                                                                                                                                                                                                                                        

Waikanae Female 70 to 74 

I think the direct involvement with Animal Control is not satisfactory.                                                                                                                                                                                                                                                                                                                                                                                                                                                        Paraparaumu Female 50 to 54 

My dog was taken just recently by the Council and held for four days in the 
Pound which was absolutely ridiculous and traumatising. He was taken from a 
neighbour and was taken from another property. He had jumped a fence and it 
was the first time he had done this. He is just a puppy.                                                                                                                                                                                                                                                   

Ōtaki Female 55 to 59 

The beach is not patrolled well enough I believe.                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Paraparaumu Male 60 to 64 

The beach is too large an area for dogs to be loose.                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Female 65 to 69 

The Council charge a lot of money and I am not sure what it's all for. There is 
regular mess on my grass verges and they don't do anything about it.                                                                                                                                                                                                                                                                                                                                                                                                    

Paekākāriki-Raumati South  Male 40 to 44 

The dogs are not allowed in Council areas. I think dogs should be able to walk 
without a leash. 

Paraparaumu Female 55 to 59 

The dogs that are roaming Ōtaki Beach area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  Waikanae Female 70 to 74 

The fees are too high compared with other Councils and I'm not happy with how 
the money is spent.                                                                                                                                                                                                                                                                                                                                                                                                                        

Ōtaki Female 60 to 64 
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The pick on dog owners too much.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Waikanae Male 50 to 54 

There always seems to be lots of dogs loose on the beach, which could be 
something the Council needs to look into. Some residents got attacked by 
aggressive dogs.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               

Paraparaumu Male 50 to 54 

There are a lot of local dog attacks and dogs roaming around. Owners are not 
taking responsibility and the Council is not prosecuting. They need to be 
tougher.                                                                                                                                                                                                                                                                                                                                                                                          

Ōtaki Male 30 to 34 

There are dogs roaming everywhere and are not on leashes. In Paraparamu 
Beach and Raumati.                                                                                                                                                                                                                                                                                                                                                                                                                                                   

Paraparaumu Male 55 to 59 

There are enormous fees and no rebate for good owners. I had to pay the full 
amount with a new dog when previously I had a dog for thirteen years. They 
didn’t follow through.                                                                                                                                                                                                                                                                                                                                                                                

Waikanae Female 65 to 69 

There are many places where you are unable to take dogs. It depends on the 
season and on the time of day.                                                                                                                                                                                                                                                                                                                                                                                                                                           

Paraparaumu Female 55 to 59 

There are too many dogs roaming free and they are very noisy.                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Paraparaumu Male 75 years and older 

There are too many occasions when dogs attack people and they should be put 
down.                                                                                                                                                                                                                                                                                                                                                                                                                                                       

Ōtaki Female 65 to 69 

There has been poor follow up when I have rung the Council. There is a lack of 
availability and response in Raumati.                                                                                                                                                                                                                                                                                                                                                                                                                                                    

Paekākāriki-Raumati South  Male 45 to 49 

There have been two very nasty dog on people attacks recently. We have heard 
no feedback on what is happening regarding the beach attack.                                                                                                                                                                                                                                                                                                                                                                                              

Ōtaki Female 60 to 64 

There is always dog litter everywhere. Especially on the walkway through 
Queen Elizabeth Park.                                                                                                                                                                                                                                                                                                                                                                                                                      

Paraparaumu Female 45 to 49 

There is dog waste all over the street. Dogs are roaming and cats are 
everywhere. There is a really loud aviary next door which is really noisy all day 
and drowns out our conversation and attract cats that fight over the territory.                                                                                                                                                                                                                                                                                       

Paraparaumu Female 55 to 59 

There seem to be a lot of unlicensed dogs around and I think it is unfair to those 
who do pay.                                                                                                                                                                                                                                                                                                                                                                                                                                

Ōtaki Male 70 to 74 

There seems to be a lot of dogs barking and dog mess around. There are far too 
many dogs in the district and they are allowed to run free on the beach.                                                                                                                                                                                                                                                                                                                                                                    

Paraparaumu Male 70 to 74 

They are very strict if your dog is not on a leash.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Waikanae Male 45 to 49 

Too many people get attacked by dogs.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paraparaumu Male 75 years and older 



50 | P a g e  
 

We have problem dogs on our street that never seem to be dealt with.                                                                                                                                                                                                                                                                                                                                                                                                                                                Ōtaki Male 40 to 44 

We have small show dogs and we have to turn our property into an un-
escapable pen. However we see other dogs belonging to single dog owners, 
wandering around all the time.                                                                                                                                                                                                                                                                                                                                                           

Waikanae Female 65 to 69 

When we go along the beach we notice that there are dogs that are not on 
leashes. If we put our rubbish bins out early on rubbish day we find that dogs 
come and foul the area beside the bins.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               

Waikanae Female 75 years and older 

 

Q8n. Reasons for dissatisfaction with the standard of street lighting 

Verbatim comment Location Ward/Area Gender Age 

I have been trying to get a street light fixed since July 2012.                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Martin Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Female 50 to 54 

I think there is insufficient lighting.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                
Charnwood Grove off 
Nimmo Avenue West.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

Waikanae Female 45 to 49 

I'm not satisfied much at all. I also think the Council are not 
monitoring outages well.                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

  Waikanae Female 50 to 54 

In places, the lighting is insufficient and very dim.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    
Atkinson Avenue going 
into Old Coach Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Ōtaki Female 60 to 64 

It is dreadful lighting and there is not enough.  It is very 
yellow and dull and difficult to see the footpaths.                                                                                                                                                                                                                                                                                                                                                                                                                     

The train station to 
Kotare Street.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

Waikanae Female 60 to 64 

It is inadequate for this particular subdivision. There are only 
eight houses in it and it relies on two lights and only one is 
ever on, and the lighting of the street is at the whim of the 
person whose house has the switch.                                                                                                                                                                                                                                                                                      

  Paraparaumu Male 75 years and older 

Just today there were three lights out on the way home on 
one street. The Council need to stay on top of it, especially at 
this time of the year when it is dark and when people are 
coming home from the train.                                                                                                                                                                                                                                                                                                                        

Tilley Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paekākāriki-Raumati South  Male 35 to 39 

Our area is very poorly lit.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

On the bend over the 
bridge where the boat 
shop is and Nikau Valley.                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

Ōtaki Female 75 years and older 

Our street has the horrible bright orange lights and walking 
at night definitely requires a torch as they are so far apart.                                                                                                                                                                                                                                                                                                                                                                                           

Dale Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paekākāriki-Raumati South  Female 60 to 64 
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Some areas are pretty dark.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   
Some of the beach areas 
are not well lit.                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

Paraparaumu Male 60 to 64 

The lights are sometimes only on one side of the street.                                                                                                                                                                                                                                                                                                                                                                                                                                                           Some places.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Female 55 to 59 

The orange Sodium lights leave great big dark areas which 
make it hard to see.                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

Guildford Drive and 
Round Drive.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

Paraparaumu Male 75 years and older 

The street lights are on through the daytime.                                                                                                                                                                                                                                                                                                                                                                                                                                                                             Te Horo Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Ōtaki Female 55 to 59 

There are no park lights.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Hurati Park.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Ōtaki Female 40 to 44 

There are areas that are very dark. The lighting is too far 
apart or has poor quality bulbs.                                                                                                                                                                                                                                                                                                                                                                                                                                                    

The train station and into 
the residential area. The 
Parade and Wellington 
Road in particular.                                                                                                                                                                                                                                                                                                                                                                                                                          

Paekākāriki-Raumati South  Female 55 to 59 

There are none in our local area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Ōtaki. Ōtaki Male 55 to 59 

There are not enough street lights.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Greendale.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             Paraparaumu Male 70 to 74 

There are often lights out and we need more from the 
Railway Station.                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

Waikanae Hill area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Waikanae Female 55 to 59 

There are several that are not working.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Horopito.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Waikanae Female 60 to 64 

There are very few lights in my area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          
Railway station to 
outlying residential areas.                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Paekākāriki-Raumati South  Female 65 to 69 

There could be better lighting.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Newry Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Paraparaumu Male 60 to 64 

There is minimal lighting, especially at the Ōtaki Railway 
Open Platform in the South end and in town.                                                                                                                                                                                                                                                                                                                                                                                                                                             

Ōtaki. Ōtaki Female 55 to 59 

There is no lighting where we live.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  Reikorangi Valley.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Waikanae Female 60 to 64 

There is not enough street lighting.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            
Tennis Court Road and 
Langdale Avenue.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

Paekākāriki-Raumati South  Male 65 to 69 

There's not a lot of it and it's not widespread. I feel it is 
slightly less than average.                                                                                                                                                                                                                                                                                                                                                                                                                                        

In general. Paekākāriki-Raumati South  Male 40 to 44 

They are not using LEDs.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    All areas.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Ōtaki Male 65 to 69 

They are very dim.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Toro Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              Paraparaumu Female 55 to 59 

They turn half the lights off.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             Paetawa Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Waikanae Male 60 to 64 

Walking from the Waikanae railway station to my home 
could be better lit. It is dark and quite frightening. I am sixty 
nine years old. I think the trees impair the street lighting.                                                                                                                                                                                                                                                                                                                                             

Waikanae railway station 
to my home in Andrew 
Street.                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

Waikanae Female 65 to 69 
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We have street lights going out on a regular basis.                                                                                                                                                                                                                                                                                                                                                                                                                                                                   
Paraparaumu Beach. 
Manly Street.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Paraparaumu Female 45 to 49 

 

Q8o. Reasons for dissatisfaction with Council’s work on dune restoration and planting 

Verbatim comment Location Ward/Area Gender Age 

Anything that the Council is doing in that area, the Council 
should stop and let nature take its course.                                                                                                                                                                                                                                                                                                                                                                                                             

Any or all of the areas 
where the Council is doing 
dune restoration work. It 
is none of the Council's 
business.                                                                                                                                                                                                                                                                                                                                                                                                             

Paraparaumu Male 40 to 44 

As they have started early we will not have this erosion 
problem.                                                                                                                                                                                                                                                                                                                                                                                                                                             

All beach front properties 
in Paraparaumu and 
Raumati.                                                                                                                                                                                                                                                                                                                                                                                                                                                               

Paraparaumu Female 60 to 64 

Coastal erosion will affect my property as it will affect 
property values. More restoration work is needed, not the 
removal of introduced species.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           

Watson Drive area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Paraparaumu Male 50 to 54 

Due to the inconsistencies that Council applies to certain 
tasks, they seem to pander to the individual wishes of the 
landowners nearby.                                                                                                                                                                                                                                                                                                                                                                           

Waikanae where they 
removed part of the 
dunes to improve the 
view.                                                                                                                                                                                                                                                                                                                                                                                                                                                  

Paraparaumu Male 65 to 69 

How did they consider a pathway through the dunes. It just 
doesn't make sense.                                                                                                                                                                                                                                                                                                                                                                                                                                                  

Paraparaumu. Ōtaki Female 55 to 59 

I am involved with another care group and it's not apparent 
that the Council does a whole lot in maintaining dune 
restoration and planting.                                                                                                                                                                                                                                                                                                                                                                    

Paekākāriki to 
Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

Paekākāriki-Raumati South  Male 70 to 74 

I am right on the beach and they haven't done anything here.                                                                                                                                                                                                                                                                                                                                                                                                                                                          Pakepake Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Waikanae Male 75 years and older 

I don't think they do anything.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Queen Elizabeth Park.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              Paekākāriki-Raumati South  Male 45 to 49 

I feel we only have about two to three kilometres of beach 
and therefore we should scrap the dunes and make it into a 
more attractive beach. We should develop it into a nice 
family beach.                                                                                                                                                                                                                                                                                                                                                 

Waikanae River to the 
end of Marine Parade.                                                                                                                                                                                                                                                                                                                                                                                                                                                                           

Paraparaumu Male 55 to 59 

I haven't seen much and we are talking about doing it Along Ames Street.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Paekākāriki-Raumati South  Female 40 to 44 
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ourselves.                                                                                                                                                                                                                                                                                                                                                                                                                                                     

I only see the Department of Conservation doing anything 
when I walk. Council is not seen at all.                                                                                                                                                                                                                                                                                                                                                                                                                       

North Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Paraparaumu Male 55 to 59 

I see them in action but I'm not sure they are doing it in the 
right places to help erosion issues.                                                                                                                                                                                                                                                                                                                                                                                                                  

Ten Pin Bowling area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Waikanae Female 45 to 49 

It could be better. They could plant more flaxes and other 
vegetation to stop the erosion.                                                                                                                                                                                                                                                                                                                                                                                                                                          

Paraparaumu and 
Raumati beaches.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

Paraparaumu Male 50 to 54 

Not a lot of thought has gone into what they have planted 
and where. Some have already disappeared from erosion. It's 
a lot of wasted money. Standards were put in without 
planning and they are a waste of time as they do nothing.                                                                                                                                                                                                                                                          

  Ōtaki Female 55 to 59 

Nothing ever seems to be done.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             All over.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             Ōtaki Male 70 to 74 

Restoration work doesn't go far enough. There is a lot of 
burden on home owners facing the beach and who are close 
to beach. Home owners have done most of the work.                                                                                                                                                                                                                                                                                                                                                                              

  Paraparaumu Female 75 years and older 

Seems that residents are fighting a losing battle with the 
Council. They are not listening enough to the people who are 
living next to the ocean.                                                                                                                                                                                                                                                                                                                                                                                

Waikanae and Raumati.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Waikanae Male 40 to 44 

The Council isn't doing enough.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           
On Manly Street, 
Paraparaumu Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

Paraparaumu Female 45 to 49 

The Council pander to the people who would destroy the 
dunes.                                                                                                                                                                                                                                                                                                                                                                                                                                                         

The north end of Manly 
Street and along Rosetta 
Road. They should not 
expect ratepayers to 
cover the cost of sea walls 
and sand dunes.                                                                                                                                                                                                                                                                                                                                                                                    

Paraparaumu Female 55 to 59 

The Council should be doing more.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         
Paraparaumu and 
Raumati.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

Paraparaumu Male 75 years and older 

The first efforts were wasted due to bad planning in the face 
of a storm forecast.                                                                                                                                                                                                                                                                                                                                                                                                                                       

The Parade area, 
Paekākāriki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Paekākāriki-Raumati South  Female 55 to 59 

There is insufficient protection work being done. The planting 
in the reserve areas is too dense.                                                                                                                                                                                                                                                                                                                                                                                                                     

  Waikanae Female 50 to 54 

They had a lovely garden there but have now lost it for some   Paraparaumu Male 75 years and older 
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ground cover.                                                                                                                                                                                                                                                                                                                                                                                                                                                    

They waste a lot of money. Most people have had their 
properties devalued because Council cannot guarantee they 
can make the properties erosion proof. You can't stop nature 
and it's happening all over the country. They keep wasting 
the money because there are a lot of properties along that 
road.                                                                                                                                                                           

Kāpiti Coast Parade down 
to Waikanae. 

Paraparaumu Male 75 years and older 

We don't receive what others receive where we are.                                                                                                                                                                                                                                                                                                                                                                                                                                                                             Greendale and canelat.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Paraparaumu Male 70 to 74 

 

Q8p. Reasons for dissatisfaction with Council’s support for planting and restoration projects 

Verbatim comment Location Ward/Area Gender Age 

I am not aware of how much support they are providing.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Waikanae Female 70 to 74 

I don't like the restriction of just planting natives. There 
should be a variety which is also connected to forest and 
birds.                                                                                                                                                                                                                                                                                                                                                                                                                             

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Waikanae Male 65 to 69 

I don't think all exotic plants should have to be removed in 
favour of native plants.                                                                                                                                                                                                                                                                                                                                                                                                                                                         

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paraparaumu Female 75 years and older 

I have not seen much beautifying of Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              Waikanae Female 45 to 49 

I think they are planting in the wrong places.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Paraparaumu Male 55 to 59 

I'm not sure what they are actually doing or providing as I 
have not seen any evidence.                                                                                                                                                                                                                                                                                                                                                                                                                                      

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Waikanae Male 75 years and older 

It's hard to say what restoration projects they are involved in 
Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                                                            

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paekākāriki-Raumati South  Female 75 years and older 

The Council does not recognise what has been done by the 
locals.                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paekākāriki-Raumati South  Male 65 to 69 

The Council should spend their money on more worthwhile 
things.                                                                                                                                                                                                                                                                                                                                                                                                                                                           

The Council should not 
use ratepayers' money for 
some of the groups they 
support, for example the 
Women's Centre.                                                                                                                                                                                                                                                                                                                                                                                                                    

Paraparaumu Male 55 to 59 

There is not enough done to protect the beach from erosion.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Male 65 to 69 
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They leave too much to volunteer work and they don't 
support the volunteers.                                                                                                                                                                                                                                                                                                                                                                                                                                  

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Waikanae Female 70 to 74 

Q8q. Reasons for dissatisfaction with Council’s level of support for community groups 

Verbatim comment Location Ward/Area Gender Age 

From what I read the Council doesn't listen to people and 
meet their requests.                                                                                                                                                                                                                                                                                                                                                                                                                                            

The Council are not 
listening and acting on 
requests.                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Paraparaumu Female 55 to 59 

I don't feel there is enough communication.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Paekākāriki-Raumati South  Female 60 to 64 

I don't think they deserve as much support as they get.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Waikanae Male 75 years and older 

I don't want my money spent on those people.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              Waikanae Male 50 to 54 

I have heard about groups not being supported.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Paekākāriki-Raumati South  Male 40 to 44 

I have not heard of the Council supporting groups.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Paraparaumu Female 55 to 59 

I know they keep piling money into the Gallery and there 
seems to be a lot of dysfunction.                                                                                                                                                                                                                                                                                                                                                                                                                             

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paraparaumu Male 55 to 59 

I often feel Ōtaki doesn't get the same level of support as 
other groups do.                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Ōtaki Female 55 to 59 

I think the Council does not have a wide group that they 
support.                                                                                                                                                                                                                                                                                                                                                                                                                                                                

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paraparaumu Male 50 to 54 

I think there is a lack of focus. I'm not sure whether the 
Council could perhaps subsidise groups.                                                                                                                                                                                                                                                                                                                                                                                                                           

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paekākāriki-Raumati South  Male 45 to 49 

I think they are very selective and it is quite political who 
they chose to support and not support.                                                                                                                                                                                                                                                                                                                                                                                                                  

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Ōtaki Female 55 to 59 

I'm the coordinator of the Stroke Group. They were going to 
put up our fees for the Hall. The Council person said that I 
was outspoken and cheeky. We only got it put up four dollar 
which is good. However, we found the meeting with the Hall 
Committee a little bit fearful about what was going to 
happen as they didn't give us an indication at the time.                                                                                                                                                       

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paraparaumu Male 75 years and older 

Some community groups get more given to them than others 
regularly and some get repeats.                                                                                                                                                                                                                                                                                                                                                                                                                               

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paekākāriki-Raumati South  Male 50 to 54 

The Council should not use ratepayers' money for some of                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Paekākāriki-Raumati South  Male 65 to 69 
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the groups they support, for example the Women's Centre.                                                                                                                                                                                                                                                                                                                                                                                                                    

They are only helpful when it concerns themselves.                                                                                                                                                                                                                                                                                                                                                                                                                                                                    
I don't think they do much 
for old people .                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Paraparaumu Female 75 years and older 

They need to do more by giving support of financial 
assistance and not charging fees to non profit organisations.                                                                                                                                                                                                                                                                                                                                                                                                                    

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Waikanae Male 45 to 49 

 

Q8r. Reasons for dissatisfaction with Council’s support for older persons 

Verbatim comment Location Ward/Area Gender Age 
A ramp into the local pool should have been done. The 
elderly lose their dignity by having to use a hoist.                                                                                                                                                                                                                                                                                                                                                                                                                                         

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Waikanae Female 50 to 54 

Difficult access into the pool. No real thought gone into it.                                                                                                                                                                                                                                                                                                                                                                                                                                                     

I feel that money was 
wasted on the settling 
ponds, as they didn't 
work.                                                                                                                                                                                                                                                                                                                                                                                                                                                              

Waikanae Male 55 to 59 

I don't know what they do to support older persons.                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

It's been poorly managed 
over the years. I've been 
here for forty years. I'm 
dissatisfied about the 
Council not acting 
democratically about the 
water meter issue.                                                                                                                                                                                                                                                                                                                                                             

Waikanae Male 75 years and older 

I don't see any and I'm one of them.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paraparaumu Male 70 to 74 

I don't see any work being done and think more could be 
done. There is no elderly village in Ōtaki so the old have to 
move away from friends when they can't cope on their own.                                                                                                                                                                                                                                                                                                                                                                                           

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Ōtaki Female 60 to 64 

I don't think older persons get the right level of care.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Waikanae Female 75 years and older 

I don't think they do much for old people.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              Paraparaumu Female 75 years and older 

I feel they don't really have enough places for older people.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Paraparaumu Female 65 to 69 

I have four elderly parents and in-laws and mobility and 
medical facilities are lacking.                                                                                                                                                                                                                                                                                                                                                                                                                                    

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paekākāriki-Raumati South  Female 50 to 54 

I haven't heard any good reports.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    They wasted millions of Paraparaumu Male 55 to 59 
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dollars on a plant that 
didn't work.                                                                                                                                                                                                                                                                                                                                                                                                                                                          

I think they need to do more because the population is aging 
and they need to do more to cater for them, like having 
footpaths and road crossings for motorised scooters.                                                                                                                                                                                                                                                                                                                                                  

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Waikanae Male 60 to 64 

No thought has been given to how the older people access 
the pool, or if there has been a change of plan we have not 
been advised.                                                                                                                                                                                                                                                                                                                                                                                   

The treatment plant 
seems to be particularly 
smelly when the wind is 
from the eastern 
quarters.                                                                                                                                                                                                                                                                                                                                                                                                                  

Paraparaumu Female 40 to 44 

The Council are not listening and acting on requests.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              Paraparaumu Female 55 to 59 

The Council don't care about the elderly or any elderly areas. 
They don't listen to them.                                                                                                                                                                                                                                                                                                                                                                                                                                                      

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Ōtaki Female 75 years and older 

The overall attitude towards older folk seems to be, 'we 
know best'.                                                                                                                                                                                                                                                                                                                                                                                                                               

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paekākāriki-Raumati South  Female 70 to 74 

There is a lack of focus and requirements for the older 
persons.                                                                                                                                                                                                                                                                                                                                                                                                                                                             

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Waikanae Male 75 years and older 

There is a lack services. I feel they would rather build new 
Council buildings and a swimming pool.                                                                                                                                                                                                                                                                                                                                                                                                                                               

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paekākāriki-Raumati South  Female 70 to 74 

There is only one bus twice a week to Otaihanga.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Paraparaumu Female 75 years and older 

When the Council puts charges up like rates, it’s hard for 
senior citizens because they are on a fixed income. Seniors 
don’t get anything from the Council.                                                                                                                                                                                                                                                                                                                                                                              

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Waikanae Female 70 to 74 

While there are very good facilities, we could do with a 
hospital so the elderly would not have to travel between 
thirty to fifty kilometres to the nearest hospital. 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paekākāriki-Raumati South  Female 45 to 49 

 

Q8s. Reasons for dissatisfaction with the standard of wastewater treatment and disposal 

Verbatim comment Ward/Area Gender Age 
A decision needs to be made as far as some sort of dam being built up 
the Reikorangi Valley.                                                                                                                                                                                                                                                                                                                                                                                                                                    

Paraparaumu Male 55 to 59 

I feel that money was wasted on the settling ponds, as they didn't work.                                                                                                                                                                                                                                                                                                                                                                                                                                                              Waikanae Male 55 to 59 
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I think there might be some way that water could be recycled and 
purified and introduced back into the system.                                                                                                                                                                                                                                                                                                                                                                                                       

Paraparaumu Male 50 to 54 

I'm not very happy with the cost of wastewater fees.                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Ōtaki Male 55 to 59 

It could be better.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  Paraparaumu Male 50 to 54 

It's been poorly managed over the years. I've been here for forty years. 
I'm dissatisfied about the Council not acting democratically about the 
water meter issue.                                                                                                                                                                                                                                                                                                                                                             

Waikanae Male 75 years and older 

The Council has wasted a lot of money.                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Ōtaki Male 55 to 59 

The piping is inadequate in Charmwood Grove as it has flooded three 
times in the last month and we have needed to get the Fire Service out 
for it twice in the last six months.                                                                                                                                                                                                                                                                                                                                                                                                                  

Waikanae Female 45 to 49 

The Plant they put in has been a bit of a problem.                                                                                                                                                                                                                                                                                                                                                                                                                                                                  Paekākāriki-Raumati South  Male 45 to 49 

The stormwater system in Ōtaki is old. Heavy rain causes problems 
when gutters are blocked, especially around grills.                                                                                                                                                                                                                                                                                                                                                                                                                       

Ōtaki Female 55 to 59 

The treatment plant seems to be particularly smelly when the wind is 
from the eastern quarters.                                                                                                                                                                                                                                                                                                                                                                                                                  

Paraparaumu Female 40 to 44 

There is a stench from the sewerage area. It is very smelly.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Paraparaumu Female 50 to 54 

They bought a sewage treatment plant that doesn't work.                                                                                                                                                                                                                                                                                                                                                                                                                                                               Waikanae Male 50 to 54 

They have to cart it up the road to dispose of it.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Paraparaumu Male 65 to 69 

They wasted millions of dollars on a plant that didn't work.                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Male 55 to 59 

Why spend money putting in a multi drying facility and then turn around 
and put in a landfill. The system is still not cost effective. Why spend 
money to dry the sludge and then the cost of buying energy from Taupo 
to dry and then we landfill. For the same cost they could directly landfill 
it.                                                                                                                                                                                                             

Waikanae Male 40 to 44 

 

Q8t. Reasons for dissatisfaction with the standard of walkways and cycleways 

Verbatim comment Location Ward/Area Gender Age 

I don't know where they are.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Raumati Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Paekākāriki-Raumati South  Male 50 to 54 

I find the walkways are not wide enough when cyclists are on 
them. When the traffic is heavy, you see a lot of cyclists on 

Down by Paraparaumu 
Beach shop.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

Paraparaumu Male 55 to 59 
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the walkways.                                                                                                                                                                                                                                                                                                                                                                             

I would like to see more walkways and cycleways.                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Ōtaki Female 60 to 64 

They are improving but we do not have any at all.                                                                                                                                                                                                                                                                                                                                                                                                                                                               Greendale                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Paraparaumu Male 70 to 74 

The pavements are good but overgrown in many places.                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Waikanae Female 55 to 59 

There are no cycleways.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              Reikorangi Valley.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Waikanae Female 60 to 64 

There are none in my area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Nikau Valley.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Ōtaki Female 75 years and older 

There are not enough of them and they are not very good.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   
Around the back of the 
airport.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Paekākāriki-Raumati South  Male 45 to 49 

There aren't any in Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             Ōtaki. Ōtaki Female 55 to 59 

They are quite gravelly and littered with dog waste or bags 
of dog waste or both.                                                                                                                                                                                                                                                                                                                                                                                                                                     

Along the beach, Raumati 
South, Raumati and from 
Rimu Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Paraparaumu Female 55 to 59 

They need to be wider and separated from the roads.                                                                                                                                                                                                                                                                                                                                                                                                                                                                              Raumati South, Kāpiti.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Paekākāriki-Raumati South  Female 50 to 54 

 

Q8u. Reasons for dissatisfaction with footpath surfaces are appropriately maintained 

Verbatim comment Location Ward/Area Gender Age 
A lot aren't well maintained. Those not in the main area  look 
like they haven't been touched for years. You can trip over 
them, they have uneven surfaces.                                                                                                                                                                                                                                                                                                                                                       

Raumati Beach away 
from the shops.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

Paraparaumu Female 75 years and older 

A lot of footpaths are uneven and cracked.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                
In the streets around 
Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

Waikanae Female 65 to 69 

A lot of the very broken up old footpaths need work.                                                                                                                                                                                                                                                                                                                                                                                                                                                                     
North Beach and 
Paraparamu Beach Golf 
Road circuit.                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

Paraparaumu Female 40 to 44 

Based on our town area in Ōtaki there was not a good job 
done. It was very slippery but not long after they were down, 
they were lifting the yellow safety strips and the cracks were 
appearing in the curbing and staining badly outside food 
shops.                                                                                                                                                                                                                                                                                

Ōtaki township.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Ōtaki Female 55 to 59 

Cracks and steep kerbs are difficult for wheelchairs.                                                                                                                                                                                                                                                                                                                                                                                                                                                                     
Toterri Street, Rapaha 
Street.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

Waikanae Female 45 to 49 



60 | P a g e  
 

I am still waiting for a footpath on Jeep Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Jeep Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Paekākāriki-Raumati South  Male 65 to 69 

I do not have any in our area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          
Where we live in 
Greendale.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Paraparaumu Male 70 to 74 

I feel that the patch up jobs carried out on a lot of the 
pavements are dangerous for the older folk.                                                                                                                                                                                                                                                                                                                                                                                                                                            

General in Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Waikanae Male 50 to 54 

I often find the curb sides are too deep and uneven. They are 
not made for the elderly or those who have a problem with 
their sight. The pavements do not have the right surface and 
they absorb all the wrong things.                                                                                                                                                                                                                                                 

Main Street.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Ōtaki Female 75 years and older 

I'm not sure that elderly people, including people with 
walkers, are adequately provided for because there are some 
surfaces and pavements which are not conducive to safety 
for elderly people and those with disabilities.                                                                                                                                                                                                                                                                                                 

Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paekākāriki-Raumati South  Male 75 years and older 

In the area where I have a commercial building, there is an 
annoying piece of unlevelled footpath and lots of people 
have tripped over it including my wife. In any other country 
in the world, there would be a large lawsuit against them.                                                                                                                                                                                                                                                                        

Outside between the 
AMCAL Pharmacy and the 
Shoreline Cinema.                                                                                                                                                                                                                                                                                                                                                                                                                                                             

Paraparaumu Male 40 to 44 

Many are uneven and people trip up including me.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Generally in the district.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Waikanae Female 65 to 69 

Many streets have only one path and they are all cracked.                                                                                                                                                                                                                                                                                                                                                                                                                                                                Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Ōtaki Male 30 to 34 

On one side there are no footpaths and the footpaths are in 
poor condition.                                                                                                                                                                                                                                                                                                                                                                                                                                          

Lupin Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Ōtaki Female 75 years and older 

On the main streets they are very good but on the side 
streets, there are only footpaths on one side. They don't 
examine them often enough to see if there is any damage or 
potholes. We had a little footpath in our road where the 
concrete was broken. A lot of old people live near there 
between the subdivision and the first street on the right hand 
side. It took four calls to the Council before they did 
anything.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               

Moana Road. Paraparaumu Male 75 years and older 

Our path needs repair work and the Council have been using 
different types of surfaces like slippery concrete through to 
old bitumen. It’s not long before the new seal has a lot of 
depressions and uneven surfaces.                                                                                                                                                                                                                                                                                                                                       

Tilley Road and also the 
one running parallel to 
Tilley Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Paekākāriki-Raumati South  Male 35 to 39 
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Overhanging trees are a big, big problem.                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Tutere Street and 
adjacent streets. In fact 
most of the pathways in 
Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                                                    

Waikanae Male 70 to 74 

Pathways are good apart from the occasional deposit of 
animal litter.                                                                                                                                                                                                                                                                                                                                                                                                                                                    

In general, they need to 
get onto owners a lot 
more.                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

Paekākāriki-Raumati South  Male 60 to 64 

Places that I walk seem rough, uneven and cracked. They are 
not nice to walk on due to tripping hazards.                                                                                                                                                                                                                                                                                                                                                                                                                           

The general Paekākāriki 
area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

Paekākāriki-Raumati South  Female 55 to 59 

Ridges in footpaths need to be removed, as they make it very 
difficult for wheelchairs, strollers, pushchairs and young 
children to use. Waikanae has the best footpaths.                                                                                                                                                                                                                                                                                                                                                                                           

Kāpiti.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Paekākāriki-Raumati South  Female 75 years and older 

Some are very crumbly. Tree roots and overhanging 
branches are a problem.                                                                                                                                                                                                                                                                                                                                                                                                                                                           

State Highway One, 
Waitohu Valley Road, 
Dunstan Street and those 
adjacent.                                                                                                                                                                                                                                                                                                                                                                                                                                                      

Ōtaki Male 70 to 74 

Some of the footpath surfaces have holes in them and are in 
poor condition.                                                                                                                                                                                                                                                                                                                                                                                                                                              

Paekākāriki. Paekākāriki-Raumati South  Female 45 to 49 

Some of the footpaths are not up to a good standard and 
they haven't completed some of them. Only some streets 
have them on one side.                                                                                                                                                                                                                                                                                                                                                                      

Some of the beach road 
areas like Bluegum Road 
and Ocean Beach Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                          

Paraparaumu Male 60 to 64 

Some of the streets have dog waste and have broken glass 
on them.                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

Waiaranga Road                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Ōtaki Female 75 years and older 

Some of them are rough.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               In the general area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Paraparaumu Male 40 to 44 

The footpath across the road from us was falling apart for 
years. The Council dug up better ones to improve them and 
left our one for years.                                                                                                                                                                                                                                                                                                                                                                              

Driving up the left hand 
side of Ruapehu Street.                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Paraparaumu Female 45 to 49 

The footpath by the Citizens Hall is very rough and needs 
attention. It would be nice to have a wider footpath for 
people who use mobility scooters.                                                                                                                                                                                                                                                                                                                                                                             

By the library in Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Ōtaki Female 55 to 59 

The paths are uneven for scooters and the elderly walking. 
Some have weeds growing in the gutters.                                                                                                                                                                                                                                                                                                                                                                                                                             

By the Police Station in Iti 
Street, Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

Ōtaki Female 45 to 49 

The surfaces are breaking up.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 All over the place. Sorry I Waikanae Female 60 to 64 
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can't think of the names 
of streets.                                                                                                                                                                                                                                                                                                                                                                                                                                                          

There are a lot of broken footpaths which are uneven and 
cracked.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

Martin Road, 
Paraparaumu Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

Paraparaumu Female 75 years and older 

There are a lot of trip hazards from uneven concrete in older 
neighbourhoods.                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

Older neighbourhoods.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Paraparaumu Male 60 to 64 

There are a lot of uneven footpaths around.                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Urban area in Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              Waikanae Female 60 to 64 

There are lots of streets that have no footpaths. Vehicles 
park on footpaths.                                                                                                                                                                                                                                                                                                                                                                                                                                                     

All over the place.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Paraparaumu Female 65 to 69 

There are not a lot in Waikanae and we need more.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Waikanae Female 45 to 49 

There are only footpaths on one side of the road or they only 
go halfway down the road and stop.                                                                                                                                                                                                                                                                                                                                                                                                                      

Marere Avenue.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  Paraparaumu Female 30 to 34 

There are places that have not even got footpaths.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  Raumati South.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Waikanae Male 70 to 74 

There are some cracked footpaths around.                                                                                                                                                                                                                                                                                                                                                                                                                                                                             
Along the main highway 
in Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

Ōtaki Female 50 to 54 

There are some in my area that need fixing.                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Rangiuru Road, Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Ōtaki Female 60 to 64 

There are very uneven surfaces, potholes and loose gravel. 
They are generally dangerous and not good for wheelchair or 
mobile scooter use.  Also, I'm five foot tall and have to 
struggle to get under overhanging vegetation.                                                                                                                                                                                                                                                                                                                 

The southern side of 
Waerenga Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

Ōtaki Female 60 to 64 

There aren't any footpaths in some areas.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Many in the local area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Paraparaumu Male 65 to 69 

There is a lot of old asphalt in Ōtaki and the surfaces are 
uneven and dangerous in a lot of places. It seems that you 
have to know someone to be able to twist Council's arm. The 
St John's Ambulance footpath in Waerenga Road was 
resurfaced, but a property in the same street had a one 
hundred millimetre height difference and the Council won't 
resurface the footpath.                                                                                                                                                                                                                                                                                                                                    

Waerenga Road. Ōtaki Female 60 to 64 

There is a piece missing out of the footpath and it is just 
steep grass.                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

Rosetta Road towards 
Garden Road on Garden 
Road side.                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

Paekākāriki-Raumati South  Female 75 years and older 

There is staining in lots of areas and inconsistent levels and CBD and the beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Ōtaki Female 40 to 44 
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cracks.                                                                                                                                                                                                                                                                                                                                                                                                                                                           

There needs to be a lot of attention on some footpaths.                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Raumati South.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Paekākāriki-Raumati South  Male 70 to 74 

They are dangerous and I nearly fell over one night. The 
elderly and people pushing prams can't manage as they are 
very dangerous.                                                                                                                                                                                                                                                                                                                                                                                      

Dale Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paekākāriki-Raumati South  Female 70 to 74 

They are in constant need of maintenance. Upgrading is 
difficult. It's a safety issue for the sight impaired.                                                                                                                                                                                                                                                                                                                                                                                                                

Ōtaki. Ōtaki Female 55 to 59 

They are not maintained and trees overhang onto the 
footpaths.                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Waikanae Beach area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Waikanae Male 45 to 49 

They are not maintained. The area around where I shop 
there are bits missing and an elderly person could trip up.  
Telephone cables are dangerous.                                                                                                                                                                                                                                                                                                                                                                   

Kāpiti  Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Paraparaumu Female 75 years and older 

They are not maintained. They are uneven, even the ones in 
the town sometimes. The Council have rounded off some of 
the uneven patches but they are still no good.                                                                                                                                                                                                                                                                                                                                                                         

Footpaths in the general 
area, Huia Road and in 
the Town Centre like the 
ones right at the back of 
the Post Office and by the 
cinema.                                                                                                                                                                                                                                                                                                                                                         

Waikanae Male 75 years and older 

They are not safe for mobility scooters. The footpaths are 
uneven and there are no culverts for crossing the streets.                                                                                                                                                                                                                                                                                                                                                                                                                             

Otaihanga.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Paraparaumu Female 75 years and older 

They are often not level. There is a  little surface difference 
and it's uneven.                                                                                                                                                                                                                                                                                                                                                                                                                                                 

Around Ōtaki town. 
Cannot name a street 
sorry.  I just do loads of 
walking.                                                                                                                                                                                                                                                                                                                                                                                                                                             

Ōtaki Female 60 to 64 

They are ok where there are some, but there are many areas 
where they are only on one side of the street.                                                                                                                                                                                                                                                                                                                                                                                                            

Te Moana and adjacent.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Waikanae Male 60 to 64 

They are rough and many of them need tidying up. There 
were issues outside my house which took six months to fix 
and the Council had to be reminded three times.                                                                                                                                                                                                                                                                                                                                                            

Raukawa Street and Mill 
Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Ōtaki Male 70 to 74 

They are uneven.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               
Raumati, Paraparaumu 
Beach and it's side roads.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

Paekākāriki-Raumati South  Female 75 years and older 

They are very patchy because of their age, a bit worn in 
many places. The maintenance leaves a lot to be desired but 

Generally.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Paekākāriki-Raumati South  Female 65 to 69 
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day to day care is good.                                                                                                                                                                                                                                                                                                                                                                               

They need to repair the footpaths.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         In general.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paraparaumu Male 50 to 54 

We don't have a footpath. They have been doing fibre optic 
maintenance and this is now affecting other footpaths as the 
repairs done were not up to standard.                                                                                                                                                                                                                                                                                                                                                          

Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Ōtaki Male 45 to 49 

We don't have a path or gutter in our part of the street.  
Where there are paths in other areas though, they are good.                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Dale Street and some 
other adjacent streets.                                                                                                                                                                                                                                                                                                                                                                                                                                

Paekākāriki-Raumati South  Female 60 to 64 

We have no footpaths.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Reikorangi Valley.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Waikanae Female 60 to 64 

 

Q13a. Reasons for disagreement that the public’s physical safety is safeguarded by the stormwater system during flooding events 

Verbatim comment Location Ward/Area Gender Age 

We've had flooding in our business. It was from a stream 
under the Council's responsibility that caused it.                                                                                                                                                                                                                                                                                                                                                                                                    

Paraparaumu village.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Paraparaumu Female 45 to 49 

For the last two days severe flooding has occurred by the 
Paraparaumu main road which was caused by rain.                                                                                                                                                                                                                                                                                                                                                                                                                        

Paraparaumu main road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Ōtaki Male 55 to 59 

I have been a fire-fighter for years and the drains are very 
inadequate.                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

Everywhere.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paraparaumu Male 65 to 69 

I think that large areas of Kāpiti are flood prone and the 
stormwater doesn't remove it enough.                                                                                                                                                                                                                                                                                                                                                                                                                     

Otaihanga.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Paraparaumu Male 50 to 54 

In three floods over the last forty years the river came up. 
The drain needs a shut off valve.                                                                                                                                                                                                                                                                                                                                                                                                                                                    

Otaihanga.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Paraparaumu Female 75 years and older 

Most of Ōtaki is in a flood prone area. Eighty per cent of 
houses in Ōtaki do not have stormwater services. The water 
just flows off across the properties to a ponding area. Only 
the new subdivisions have a stormwater service and soak 
pits.                                                                                                                                                                                                                                                                                      

Maire Street and Dunstan 
Street.                                                                                                                                                                                                                                                                                                                                                                                                                                                      

Ōtaki Female 60 to 64 

My home is on the flood line.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         My home.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              Ōtaki Female 40 to 44 

My last property flooded on numerous occasions.                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Te Horo.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Waikanae Male 60 to 64 

Stormwater flooded surrounding houses and streets. They 
don't cope.                                                                                                                                                                                                                                                                                                                                                                                                                                                        

Kenakena.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             Paraparaumu Male 50 to 54 

The drains need to be cleaned more frequently. We have Dennis  Grove.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Paraparaumu Female 40 to 44 
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flooding on the street up to the kerb.                                                                                                                                                                                                                                                                                                                                                                                                                          

The public should look after themselves. People should have 
their own adequate insurance cover.                                                                                                                                                                                                                                                                                                                                                                                                                       

Paraparaumu Male 55 to 59 

There are a lot of blocked gutters and the high tides show 
the inadequacy of the old stormwater system.                                                                                                                                                                                                                                                                                                                                                                                                                                                    

Ōtaki. Ōtaki Female 55 to 59 

There is a potential for flooding in the village and no one can 
get in or out. It worries me as I don't know if any 
improvements were made when the area flooded ten years 
ago.                                                                                                                                                                                                                                                                                                                                                                                      

Paekākāriki and Raumati 
area. 

Paekākāriki-Raumati South  Female 40 to 44 

There is quite a lot of flooding on the streets due to rain.                                                                                                                                                                                                                                                                                                                                                                                                                                                          Tutere Street.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Waikanae Female 75 years and older 

There is so much flooding. Flash floods with massive 
downpours. The system needs to be robust to cope with 
flooding occurring on roads and private property.                                                                                                                                                                                                                                                                                                                                                                                            

Raumati Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Paekākāriki-Raumati South  Female 55 to 59 

We get flooded all the time and the storm water system is 
not coping with the water flow. During the summertime, it 
could be caused by debris and then during winter or on rainy 
days, the drainage can't cope.                                                                                                                                                                                                                                                                                                                              

Olive Terrace area down 
to Te Kupe Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                             

Paraparaumu Male 50 to 54 

We often have large amounts of flooding on our roads.                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Mainly Ōtaki Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Ōtaki Male 30 to 34 

When Waikanae suffered flooding, I think it was because the 
waterways didn't have sufficient planning support. I think 
there should be a dam for the Kāpiti region.                                                                                                                                                                                                                                                                                                                                                 

 
Waikanae Female 75 years and older 

Where we are, there's no stormwater.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Ōtaki. Ōtaki Male 45 to 49 

 

Q13b. Reasons for disagreement that the water delivered by the Council supply is of an acceptable quality 

Verbatim comment Ward/Area Gender Age 

As earlier stated, I think it is abysmal.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Waikanae Female 45 to 49 

Bore water tastes like nothing you'd really want to drink.                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paekākāriki-Raumati South  Male 60 to 64 

Compared with other towns of similar size, I think the quality is poor.                                                                                                                                                                                                                                                                                                                                                                                                                                              Paraparaumu Female 55 to 59 

I believe that the quality of the water should be good all of the time and not 
just some of the time.                                                                                                                                                                                                                                                                                                                                                                                                                         

Paraparaumu Male 75 years and older 

I disagree because of the taste compared to other Wellington areas.                                                                                                                                                                                                                                                                                                                                                                                                                                                                             Paekākāriki-Raumati South  Female 55 to 59 
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I don't believe we should have fluoride in our water.                                                                                                                                                                                                                                                                                                                                                                                                                                                                Paekākāriki-Raumati South  Female 45 to 49 

I don't like fluoride. Too many chemicals. I don't like bore water.                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paekākāriki-Raumati South  Female 35 to 39 

I don't like fluoride or bore water.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Paekākāriki-Raumati South  Female 50 to 54 

I don't like the Chlorine in it. It stinks and tastes revolting.                                                                                                                                                                                                                                                                                                                                                                                                                                                             Ōtaki Female 60 to 64 

I don't like the fluoride in the water and the bore water is disgusting.                                                                                                                                                                                                                                                                                                                                                                                                                                              Paraparaumu Female 65 to 69 

I don't like the taste.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Paraparaumu Female 45 to 49 

I have been sick from the water since living here and have to filter the water.                                                                                                                                                                                                                                                                                                                                                                                                                                                          Waikanae Female 45 to 49 

I have to have a water purifier as the bore water is unacceptable. It affects 
the appliances.                                                                                                                                                                                                                                                                                                                                                                                                                     

Paekākāriki-Raumati South  Female 65 to 69 

I think the bore water smells and tastes horrible. I have to buy a new jug 
every year. My children can tell when it is on bore water and won't drink it.                                                                                                                                                                                                                                                                                                                                                          

Paraparaumu Female 40 to 44 

I would like to be notified when switching to bore water as the bore water 
affects appliances and pits showers. We can then make arrangements to 
drink other water.                                                                                                                                                                                                                                                                                                                                                                      

Paraparaumu Female 65 to 69 

In the droughts, the Council goes on to the bore water and the quality is 
horrible. It blew up three of our jugs.                                                                                                                                                                                                                                                                                                                                                                                                       

Paraparaumu Female 30 to 34 

It should be fluoridated.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Ōtaki Male 70 to 74 

It tastes horrible.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Paraparaumu Male 55 to 59 

It tastes horrible. We don't drink it.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Paraparaumu Male 55 to 59 

It's very unpleasant tasting water. It's horrible.                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Paraparaumu Female 40 to 44 

River water is fantastic and bore water is horrible.                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Waikanae Female 45 to 49 

The colour of the water, the smell and the taste are very poor at times.                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Paraparaumu Female 50 to 54 

The quality of the water is not up to standard.                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Male 50 to 54 

The smell and the taste is unacceptable and we have a purifier.                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paraparaumu Male 75 years and older 

The supply is good. It is not too hard. However, the taste is horrible and we 
have to use a filter.                                                                                                                                                                                                                                                                                                                                                                                                                                                       

Paekākāriki-Raumati South  Female 75 years and older 

The taste is disgusting, mainly chemical.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Paekākāriki-Raumati South  Female 70 to 74 

The undrinkable taste from the chemicals. When there is a restriction on and 
we use bore water, the kettle accumulates chemicals causing it to become 
faulty.                                                                                                                                                                                                                                                                                                                                                                         

Paraparaumu Female 75 years and older 

The water needs to be more than an acceptable quality.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Paraparaumu Male 75 years and older 
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There has been loads of times when we have run out of water so they put 
you on bore water which doesn't taste good.                                                                                                                                                                                                                                                                                                                                                                                                                                  

Waikanae Female 60 to 64 

There is a horrid taste. Lime deposits occur. They don't advertise when they 
are changing to bore water.                                                                                                                                                                                                                                                                                                                                                                                                                                                 

Paekākāriki-Raumati South  Female 75 years and older 

There is Fluoride in the water and they are poisoning us.                                                                                                                                                                                                                                                                                                                                                                                                                                                     Ōtaki Female 55 to 59 

To enable us to have water which tastes pure we have to use a filter.                                                                                                                                                                                                                                                                                                                                                                                                                                             Paraparaumu Female 65 to 69 

Too many chemicals need to be added to the local river water supply.  
Where's our storage system.                                                                                                                                                                                                                                                                                                                                                                                                                     

Waikanae Male 60 to 64 

We are on and off bore water and it tastes disgusting.                                                                                                                                                                                                                                                                                                                                                                                                                                                              Waikanae Male 50 to 54 

We have to filter ours to make it acceptable.                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Waikanae Female 65 to 69 

When the supply operates it's good but the bore water is bad.                                                                                                                                                                                                                                                                                                                                                                                                                                                         Waikanae Male 55 to 59 

When we use the bore the water tastes bad.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Paraparaumu Male 50 to 54 

 

Q13c. Reasons for disagreement that the design and layout of the transport network gives the necessary access to council services and facilities, and business and 

social centres 

Verbatim comment Location Ward/Area Gender Age 

At the moment we are waiting for the express way to give 
more access.                                                                                                                                                                                                                                                                                                                                                                                                                                                 

Points further north.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Paekākāriki-Raumati South  Female 70 to 74 

During peak or holiday times when there is an accident, the 
road becomes impossible.                                                                                                                                                                                                                                                                                                                                                                                                                                 

From Raumati to Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Waikanae Female 50 to 54 

I own a transport company and I think the whole transport 
system is disastrous. They've put certain restrictions on 
certain routes for trucks, more and more traffic islands and 
roundabouts and access points have gotten tighter. The 
transport system has gotten bigger and longer and the 
Council is thinking smaller and tighter and there are too 
many overhanging trees in local roading systems that 
encroach on the four point two five metres from the height 
of trucks and buses. We spend a grand a year replacing 
mirrors. 

The connection between 
Otahinga Road and Te 
Roto Drive.                                                                                                                                                                                                                                                                                                                                                                                                                                                              

Waikanae Male 40 to 44 

I think it is not reasonable to put a four lane motorway The centre of town. Paraparaumu Female 55 to 59 
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through the centre of town. It will have to go under the 
shopping mall at Coastlands.                                                                                                                                                                                                                                                                                                                                                                                              

Between Paraparaumu 
and Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

It doesn't affect me. If people want to use the facilities they 
should find their own way to use them. It's one thing for the 
Council to provide them but it's people’s responsibility to 
provide access themselves.                                                                                                                                                                                                                                                                                                    

No.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Paraparaumu Male 35 to 39 

It doesn't work, and isn't functioning correctly.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Town Centre.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Waikanae Male 45 to 49 

It is quite poor, there are too many bottle necks.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                

Waikanae to 
Paraparaumu at times is 
so clogged it is not worth 
venturing out there. It is 
no fun going out on the 
roads for any leisure 
activity.                                                                                                                                                                                                                                                                                                                                                                          

Waikanae Female 55 to 59 

It needs a bridge put in at Waikanae to ease road 
congestion.                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Waikanae Female 45 to 49 

Not enough access to buses or train.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Ōtaki centre.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Ōtaki Female 55 to 59 

Ōtaki doesn't seem an attractive place to go to. The road is 
now too narrow and causes congestion.                                                                                                                                                                                                                                                                                                                                                                                                                

Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              Ōtaki Male 50 to 54 

The congestion through Kāpiti to the beach in Paraparaumu. 
The traffic comes to a standstill.                                                                                                                                                                                                                                                                                                                                                                                                                                              

Kāpiti, Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paraparaumu Male 55 to 59 

The north to south is not a direct route even when the bypass 
is built.                                                                                                                                                                                                                                                                                                                                                                                                                                                              

Raumati Road to 
Mazengarb Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

Paraparaumu Male 30 to 34 

The State Highway now cuts through Waikanae. This makes 
travelling to the next village so lengthy time-wise, that it is 
impractical.                                                                                                                                                                                                                                                                                                                                                                                              

Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Waikanae Male 60 to 64 

There are a lack of bridges over the Waikanae River and the 
constant delays in getting the Link Road established.                                                                                                                                                                                                                                                                                                                                                                                                     

Waikanae River bridges 
and the Link Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Paraparaumu Male 40 to 44 

There are no buses in my area on a Sunday.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Beach front area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Ōtaki Female 40 to 44 

There are too many traffic lights. To get to my daughter's 
kindergarten, I have to go through four sets of lights. That is 
eight sets altogether for just one trip.                                                                                                                                                                                                                                                                                                                                                                  

In Paraparaumu. Kāpiti 
Road from the State 
Highway to the beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                    

Paraparaumu Female 30 to 34 
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There is no transport in our area. We would have to go a 
couple of miles to get to one.                                                                                                                                                                                                                                                                                                                                                                                                                                        

Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Ōtaki Male 70 to 74 

They need more planning as to where roading and pathways 
come out so as to not interfere with flow through a main 
thorough fare, school come out in the wrong places and 
there are other places they could use                                                                                                                                                                                                                                                                                                       

Kāpiti Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Female 65 to 69 

They need to do something about the roads as they are not 
coping with the traffic at the moment.                                                                                                                                                                                                                                                                                                                                                                                                                  

Kāpiti Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Paraparaumu Male 50 to 54 

We've just had major work done on the main intersection 
north and south and to my mind, it has not really improved a 
thing as far as the locals are concerned.  The three to four 
pm traffic in Paraparaumu is almost at gridlock status where 
the Council is based.                                                                                                                                                                                                                                                      

The main intersection at 
Beach Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

Paekākāriki-Raumati South  Female 55 to 59 

Where I live we don't have a regular bus service or train 
service.                                                                                                                                                                                                                                                                                                                                                                                                                                                    

Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Ōtaki Female 60 to 64 

You are totally unable to use it.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              
It is not wheelchair 
friendly.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              

Waikanae Female 45 to 49 

 

Q13d. Reasons for disagreement that travel times are usually predictable during normal driving conditions and excluding State Highways 

Verbatim comment Location Ward/Area Gender Age 

As mentioned before, the State Highway now cuts through 
Waikanae. This makes travelling to the next village so 
lengthy time-wise, that it is impractical.                                                                                                                                                                                                                                                                                                                                                                               

Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Waikanae Male 60 to 64 

Generally all over the district.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

Waikanae to 
Paraparaumu at times is 
so clogged it is not worth 
venturing out there. No 
fun going out on the 
roads for any leisure 
activity.                                                                                                                                                                                                                                                                                                                                                                          

Waikanae Female 55 to 59 

I feel the state highway is an integral part of the whole 
community as there is no other real way of getting to 

The State Highway.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Ōtaki Male 60 to 64 
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Waikanae from here. The State Highway needs sorting.                                                                                                                                                                                                                                                                                                                                                     

I think they are unsatisfactory. They are congested which 
restricts the flow of traffic.                                                                                                                                                                                                                                                                                                                                                                                                                                                              

Rimu Road and its 
immediate area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Ōtaki Female 55 to 59 

In peak times the traffic is very slow.                                                                                                                                                                                                                                                                                                                                                                                                                                                                             Kāpiti Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  Paekākāriki-Raumati South  Female 70 to 74 

It is multi variable according to the time of day and traffic 
build up at school times.                                                                                                                                                                                                                                                                                                                                                                                                                                   

Around Paraparaumu 
schools.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

Paraparaumu Female 75 years and older 

It is very unpredictable because of the congestion.                                                                                                                                                                                                                                                                                                                                                                                                                                                                             Kāpiti, Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Paraparaumu Male 55 to 59 

Kāpiti Road gets very busy near the school.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          
Kāpiti Road and Rimu 
Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

Paraparaumu Male 75 years and older 

Kāpiti Road is unpredictable due to the number of traffic 
lights.                                                                                                                                                                                                                                                                                                                                                                                                                                                       

Larch Grove and Kāpiti 
Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              

Paraparaumu Male 65 to 69 

The arterial roads are congested.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Kāpiti Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Female 50 to 54 

The community roads are clogged up. We live in a road 
where big trucks come through to bypass going through the 
main street and the lights.                                                                                                                                                                                                                                                                                                                                                                        

Realm Drive.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Female 65 to 69 

The congestion in Kāpiti Road with the lights.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                Kāpiti Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Female 55 to 59 

The lights on the Main Road near the swimming pool is 
difficult to get onto.                                                                                                                                                                                                                                                                                                                                                                                                                                                           

Kāpiti Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Paraparaumu Female 45 to 49 

The main roads are congested, causing delays. Nothing has 
been planned and it is a shambles.                                                                                                                                                                                                                                                                                                                                                                                                                                          

Kāpiti, Raumati.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Paraparaumu Male 75 years and older 

The new lights have caused huge problems with tail backs 
towards the beach. A roundabout would have been of much 
greater use.                                                                                                                                                                                                                                                                                                                                                                                          

Near the new pool.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Paraparaumu Female 40 to 44 

The roading infrastructure is the issue. When driving through 
the middle of Paraparaumu, you have to avoid certain roads 
because of the time delay due to traffic congestion.                                                                                                                                                                                                                                                                                                                                

Ratanui Road and Kāpiti 
Road intersection.                                                                                                                                                                                                                                                                                                                                                                                                                                                                             

Waikanae Male 40 to 44 

The roads are not coping with the amount of traffic and 
there is limited choice to get from one side to another. 
Nothing has really changed for me. I can get from coast to 
coast.                                                                                                                                                                                                                                                                                                                                                                          

On the northern part of 
the coast and to the south 
of Kāpiti.                                                                                                                                                                                                                                                                                                                                                                                                                                  

Paekākāriki-Raumati South  Male 50 to 54 

The school on the corner of Rimu Road and Kāpiti Road 
needs to be relocated.  It is very dangerous at 8am in the 

Rimu Road and Kāpiti 
Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

Paraparaumu Male 55 to 59 
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morning and it is only a matter of time before a tragedy 
occurs.                                                                                                                                                                                                                                                                                                                                                     
The speed limit has been changed and many accidents occur 
on the road.                                                                                                                                                                                                                                                                                                                                                                                                                               

Waikanae to Kāpiti.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Paraparaumu Male 75 years and older 

The times are not the same.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Town Centre.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Waikanae Male 45 to 49 

The timetable for the bus service from Waikanae Beach up to 
the Railway Station is very unpredictable. To get the bus up 
to the Town Centre for the range of time, I would need to 
wait for up to twenty minutes. There is no seating for me and 
I am eighty two years old. The bus is reliable from the 
Railway Station but unreliable to the Railway Station.                                                                                                                                                                        

The bus stop at the coast 
end of Kohekohe Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

Waikanae Female 75 years and older 

The traffic build-ups at school times and there are too many 
traffic lights.                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Kāpiti Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Male 70 to 74 

The traffic lights are creating congestion.                                                                                                                                                                                                                                                                                                                                                                                                                                                                           
On the main roads. Kāpiti 
Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

Paraparaumu Male 75 years and older 

The traffic lights outside the Aquatic Centre create traffic 
congestion in Kāpiti Road. I've had to stop driving that way 
although it's my preferred route.                                                                                                                                                                                                                                                                                                                                                        

Outside the Aquatic 
Centre at the new traffic 
lights.                                                                                                                                                                                                                                                                                                                                                                                                                                                                

Paraparaumu Female 30 to 34 

There are delays due to State Highway One.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    
Between Waikanae and 
Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

Waikanae Male 75 years and older 

There are lots of accidents and delays due to the traffic.                                                                                                                                                                                                                                                                                                                                                                                                                                                                     
The road from Ōtaki to 
Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Ōtaki Female 60 to 64 

There are too many traffic lights to go through while driving 
up Kāpiti Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                    

Kāpiti Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Male 65 to 69 

Too much traffic and congestion.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     
Ōtaki and Waikanae 
roundabouts.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

Ōtaki Female 55 to 59 

We use Kāpiti Road quite a bit and at weekends it is blocked 
most of the time.                                                                                                                                                                                                                                                                                                                                                                                                                                   

Kāpiti Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Male 55 to 59 

Whatever happens on the State Highway always impacts on 
the local traffic.                                                                                                                                                                                                                                                                                                                                                                                                                                                   

In general.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paekākāriki-Raumati South  Female 55 to 59 

You can be bumper to bumper on Kāpiti Road during school 
times in the mornings and afternoons.                                                                                                                                                                                                                                                                                                                                                                                                                             

Kāpiti Road.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Female 30 to 34 
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Q13e. Reasons for disagreement that access to the beach meets your needs 

Verbatim comment Location Ward/Area Gender Age 

It is not suitable for a wheelchair.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Everywhere.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Waikanae Female 45 to 49 

The traffic lights make it very frustrating. There are four sets 
of lights and three roundabouts from my home to the beach.                                                                                                                                                                                                                                                                                                                                                                                                           

From Kāpiti Road onto 
Marine Parade.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

Paraparaumu Female 30 to 34 

There are very few access points for people who are not as 
agile as they used to be.                                                                                                                                                                                                                                                                                                                                                                                                                                           

General.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             Paekākāriki-Raumati South  Female 65 to 69 

 

Q13f. Reasons for disagreement that multiple uses of the beach, such as walking dogs, swimming and fishing, don't spoil enjoyment of the beach 

Verbatim comment Location Ward/Area Gender Age 

Boating vehicles are a hazard for families. Dogs are a hazard 
for families and should have designated areas.                                                                                                                                                                                                                                                                                                                                                                                                               

Paraparaumu and 
Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Paraparaumu Female 40 to 44 

Dogs don't seem to be all that well policed, nor cars for that 
matter.                                                                                                                                                                                                                                                                                                                                                                                                                                               

Generally Raumati area, 
but others as well.                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

Paekākāriki-Raumati South  Female 70 to 74 

Dogs need an area of their own on the beach and not among 
other users who, as we have recently seen, can be at risk.                                                                                                                                                                                                                                                                                                                                                                                                 

Ōtaki Beach. Ōtaki Female 60 to 64 

Dogs on the beach are not on a leash.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           
Paraparaumu Beach 
coast areas.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

Paraparaumu Male 55 to 59 

I am not happy with dogs when they aren't on the leash. I am 
elderly and am not in a position to back away. I become 
frightened when a strange dog runs about and is not 
controlled. I don't see this being policed.                                                                                                                                                                                                                                                                                      

Paraparaumu Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Paekākāriki-Raumati South  Female 70 to 74 

I don't like the dogs' mess that gets left on the beach. Fish 
heads and bones are also left on the beach.                                                                                                                                                                                                                                                                                                                                                                                                                                         

Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Paraparaumu Female 65 to 69 

I don't think we should have dogs on the beach at all. They 
are sometimes allowed off the beach and the rubbish bins 
smell of dog waste.                                                                                                                                                                                                                                                                                                                                                                        

Raumati South Beach at 
the end of Menin and 
Takitimu Roads and other 
side streets.                                                                                                                                                                                                                                                                                                                                                                                                                               

Paraparaumu Female 55 to 59 

I have a problem with dogs running free on the beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Waikanae Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Waikanae Female 65 to 69 

I think dog owners don’t take responsibility for their dogs. 
They are not on leads when others are around.                                                                                                                                                                                                                                                                                                                                                                                                                                   

Waikanae and Pekapeka.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              Waikanae Female 65 to 69 
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If dogs were not on leashes, that would concern me. 
However all the uses such as fishing and swimming are 
alright.                                                                                                                                                                                                                                                                                                                                                                                                     

Ōtaki Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Ōtaki Female 75 years and older 

Motorised users are a real pain and cause safety problems.                                                                                                                                                                                                                                                                                                                                                                                                                                                           Ōtaki.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Ōtaki Male 60 to 64 

The dogs and motorbikes on the beach spoil the beach for 
walking.                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

Paraparaumu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Paraparaumu Female 75 years and older 

The dogs bother me.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       
Ruamati and 
Paraparamu.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               

Paraparaumu Male 75 years and older 

There are far too many dogs on the beach and they are not 
all on a leash.                                                                                                                                                                                                                                                                                                                                                                                                                                                     

Raumati South and 
Raumati Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

Paekākāriki-Raumati South  Female 70 to 74 

There are too many cars that drive up and down the beach 
and also park on the beach. It should be policed.                                                                                                                                                                                                                                                                                                                                                                                                                                    

Ōtaki Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          Ōtaki Male 30 to 34 

There are too many dogs on the beach. I think fishing gets in 
the way of swimming.                                                                                                                                                                                                                                                                                                                                                                                                                                                           

Raumati Beach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Paekākāriki-Raumati South  Female 50 to 54 

There are too many dogs.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       
From the Boating Club up 
to Waikanae.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Paraparaumu Female 65 to 69 

There should be rules and regulations that state that people 
should be responsible for their animals.      

All the beaches.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Paraparaumu Female 65 to 69 

 

Q13g. Reasons for disagreement that Council’s road safety programme is improving the safety environment for your own or your children’s travel 

Verbatim comment Ward/Area Gender Age 

 I take my children to school every day because there is no safe route for 
them to take.                                                                                                                                                                                                                                                                                                                                                                                                                       

Paraparaumu Female 40 to 44 

Cycling is dangerous. There are no cycleways. They need to be separate 
from the roads.                                                                                                                                                                                                                                                                                                                                                                                                                                                       

Paekākāriki-Raumati South  Female 50 to 54 

I am not aware of a safety programme or of any change.                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Paekākāriki-Raumati South  Female 55 to 59 

I am not aware of a safety programme.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Waikanae Female 45 to 49 

I am not aware of any particular road safety initiative by the Council.                                                                                                                                                                                                                                                                                                                                                                                                                                              Waikanae Female 55 to 59 

I am not aware of the programme.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             Paraparaumu Female 45 to 49 

I am not aware that they have a Road Safety programme.                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Paekākāriki-Raumati South  Female 55 to 59 

I am not particularly aware of any Council directive there.                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paekākāriki-Raumati South  Male 40 to 44 

I didn't even know that it existed.                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Paraparaumu Male 50 to 54 
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I didn't even know the programme existed so it doesn't seem to be 
particularly visible.                                                                                                                                                                                                                                                                                                                                                                                                                                   

Paekākāriki-Raumati South  Male 35 to 39 

I didn't know about the programme and haven't noticed anything 
different so haven't seen any improvement made.                                                                                                                                                                                                                                                                                                                                                                                                                                       

Paraparaumu Female 40 to 44 

I didn't know there was a safety programme and have noticed no 
changes.                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

Paraparaumu Female 75 years and older 

I didn't know they were doing anything. I haven't noticed any changes.                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Paraparaumu Female 50 to 54 

I disagree with the lowering of speed limits.                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Paraparaumu Male 40 to 44 

I don't know about a safety programme.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Paraparaumu Male 70 to 74 

I don't know anything about it. Haven't noticed any changes.                                                                                                                                                                                                                                                                                                                                                                                                                                                                               Paraparaumu Male 50 to 54 

I don't know what the safety programme is, but people are taking risks 
when trying to get across Kāpiti Road because the traffic is so congested 
on the Kāpiti Road. It's incredible how quickly the traffic lights outside 
the Aquatic Centre build up the traffic.                                                                                                                                                                                                                                               

Paraparaumu Female 30 to 34 

I don't think the roading plan is improving anything.                                                                                                                                                                                                                                                                                                                                                                                                                                                              Paekākāriki-Raumati South  Female 40 to 44 

I don't think the Council does a lot for road safety. I haven't seen 
anything.                                                                                                                                                                                                                                                                                                                                                                                                                                        

Paraparaumu Male 55 to 59 

I feel putting in more lights doesn’t make an area more safe. People that 
are doing something wrong need to be made more responsible, rather 
than systems being put in place to cover the minority.                                                                                                                                                                                                                                                                                                 

Paraparaumu Female 65 to 69 

I have had no advisability of it. I don't know anything about it.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 Paraparaumu Female 30 to 34 

I have no idea what road safety programme you are talking about. I have 
never heard of it.                                                                                                                                                                                                                                                                                                                                                                                                                                                     

Paraparaumu Male 50 to 54 

I have not noticed anything happening in the area.                                                                                                                                                                                                                                                                                                                                                                                                                                                                             Paekākāriki-Raumati South  Male 65 to 69 

I haven't heard of the road safety programme.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           Paraparaumu Female 55 to 59 

I haven't heard of the road safety programme. I would love to see traffic 
officers regularly monitor the lights at Waikanae and Paraparaumu State 
Highway One. I would like to see cameras there.                                                                                                                                                                                                                                                                                                                                       

Waikanae Male 40 to 44 

I haven't seen any improvements.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Waikanae Male 40 to 44 

I think a lot more could be done to make the road safer.                                                                                                                                                                                                                                                                                                                                                                                                                                                             Waikanae Male 75 years and older 

I think that Kāpiti Road to Waikanae Road is maintained by Council and 
is not safe due to the many accidents that happen and the lack of 
passing lanes.                                                                                                                                                                                                                                                                                                                                                                       

Paraparaumu Male 75 years and older 
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I was not aware of one.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Ōtaki Female 55 to 59 

It doesn't work and has been a waste of money. I haven't seen any 
results.                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Waikanae Male 45 to 49 

It is not a good expenditure of Council and ratepayer money.                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Waikanae Female 65 to 69 

Some of the roads are too narrow and I don't let my children bike on 
them.                                                                                                                                                                                                                                                                                                                                                                                                                                              

Paraparaumu Female 50 to 54 

The narrow roads. They won't reduce the speed limit on Te Horo Road 
and it is dangerous.                                                                                                                                                                                                                                                                                                                                                                                                                                                          

Ōtaki Male 65 to 69 

The roads are in a shocking condition and are getting worse. The 
congestion causes frustration and the lights make it worse. The 
weekends are diabolical.                                                                                                                                                                                                                                                                                                                                                                                                        

Paraparaumu Male 55 to 59 

The traffic lights are a nuisance and create congestion and the give way 
signs go against the road rules.                                                                                                                                                                                                                                                                                                                                                                                                                 

Paraparaumu Male 75 years and older 

There are not enough pedestrian crossings. There are none on 
Mazengarb or Arawhata Roads.                                                                                                                                                                                                                                                                                                                                                                                                                            

Paraparaumu Female 55 to 59 

There is a Road Safety Coordinator that works for the Council and I 
followed her and she didn't indicate or stop at the Stop signs.                                                                                                                                                                                                                                                                                                                                                                                  

Paraparaumu Male 70 to 74 

There is too much heavy transport going through suburban roads using 
the link from Otaihanga to State Highway One via the shortest route.                                                                                                                                                                                                                                                                                                                                                                                                          

Paraparaumu Male 75 years and older 

They haven't done anything that affects us.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Paraparaumu Male 65 to 69 

They need to ensure that the use of cycle helmets is enforced.                                                                                                                                                                                                                                                                                                                                                                                                                                                            Paraparaumu Female 40 to 44 
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3. Supplementary Tables  

Q 4. In terms of meeting the needs of residents of Kāpiti, would you say the services provided by the 

Kāpiti Coast District Council are:   

 
n= 

Completely 
suitable 

Mostly 
suitable 

Mostly not 
suitable 

Completely 
unsuitable 

Don’t know 

Total Sample 400 9.1% 75.8% 9.9% 2.5% 2.7% 

WARD       

Paraparaumu 168 10.1% 74.6% 9.5% 2.4% 3.6% 

Paekākāriki-Raumati South 80 8.6% 85.2% 3.7%  2.5% 

Ōtaki 70 11.4% 74.3% 8.6% 2.9% 2.9% 

Waikanae 82 7.3% 69.5% 17.1% 3.7% 2.4% 

GENDER       

Male 191 10.0% 77.4% 7.9% 2.1%  

Female 209 8.1% 74.6% 11.5% 2.9%  

AGE GROUP       

18 to 39 97 9.3% 78.4% 9.3%  3.1% 

40 to 64 174 6.9% 77.1% 12.0% 3.4% .6% 

65 years + 129 12.4% 71.3% 7.8% 3.1% 5.4% 

ETHNICITY       

NZ Māori 23  60.9% 34.8%  4.3% 

NZ European 336 9.8% 77.1% 8.9% 2.1% 2.1% 

Other 41 7.3% 73.2% 4.9% 7.3% 7.3% 

DEPENDENT  CHILDREN       

Yes 122 8.2% 76.2% 11.5% 1.6% 2.5% 

No + Don’t know 278 9.4% 75.8% 9.0% 2.9% 2.9% 

RATEPAYER       

Yes 375 9.0% 75.8% 10.4% 2.7% 2.1% 

No + Don’t know 25 12.0% 72.0% 4.0%  12.0% 

HOME OWNER       

Renting 8 33.3% 55.6% 11.1%   

Own home 378 8.7% 75.9% 9.8% 2.6% 2.9% 

Other 14 6.7% 80.0% 13.3%   

PERSONAL INCOME       

$15,000 or less 44 4.4% 73.3% 15.6% 4.4% 2.2% 

$15,001-25,000 55 10.7% 75.0% 10.7%  3.6% 

$25,001-30,000 40 11.9% 76.2% 2.4% 4.8% 4.8% 

$30,001-40,000 30 6.5% 80.6% 3.2% 9.7%  

$40,001-50,000 21 18.2% 72.7% 4.5% 4.5%  

$50,001-70,000 49 6.1% 77.6% 14.3% 2.0%  

More than $70,000 68 14.7% 72.1% 8.8% 2.9% 1.5% 

HOUSEHOLD INCOME       

$20,000 or less 12 7.7% 69.2% 15.4%  7.7% 

$20,001-30,000 45 13.0% 71.7% 4.3% 8.7% 2.2% 

$30,001-40,000 36 8.3% 80.6% 5.6% 2.8% 2.8% 

$40,001-50,000 20 19.0% 71.4% 4.8% 4.8%  

$50,001-70,000 58 5.1% 72.9% 15.3% 3.4% 3.4% 

$70,001-100,000 62 11.3% 80.6% 6.5%  1.6% 

More than $100,000 84 8.2% 76.5% 12.9% 2.4%  
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Q5. Have you had contact with the Council about any aspect of its services in the last 12 months? 

 
n= Yes No 

Total Sample 400 38.8% 61.2% 

WARD    

Paraparaumu 168 38.1% 61.9% 

Paekākāriki-Raumati South 80 37.5% 62.5% 

Ōtaki 70 52.1% 47.9% 

Waikanae 82 29.6% 70.4% 

GENDER    

Male 191 36.1% 63.9% 

Female 209 41.1% 58.9% 

AGE GROUP    

18 to 39 97 24.7% 75.3% 

40 to 64 174 45.4% 54.6% 

65 years + 129 41.1% 58.9% 

ETHNICITY    

NZ Māori 23 65.2% 34.8% 

NZ European 336 38.7% 61.3% 

Other 41 26.8% 73.2% 

DEPENDENT  CHILDREN    

Yes 122 37.7% 62.3% 

No + Don’t know 278 39.2% 60.8% 

RATEPAYER    

Yes 375 41.3% 58.7% 

No + Don’t know 25  100.0% 

HOME OWNER    

Renting 8  100.0% 

Own home 378 40.8% 59.2% 

Other 14 7.1% 92.9% 

PERSONAL INCOME    

$15,000 or less 44 36.4% 63.6% 

$15,001-25,000 55 32.7% 67.3% 

$25,001-30,000 40 47.5% 52.5% 

$30,001-40,000 30 50.0% 50.0% 

$40,001-50,000 21 23.8% 76.2% 

$50,001-70,000 49 51.0% 49.0% 

More than $70,000 68 38.8% 61.2% 

HOUSEHOLD INCOME    

$20,000 or less 12 41.7% 58.3% 

$20,001-30,000 45 37.0% 63.0% 

$30,001-40,000 36 30.6% 69.4% 

$40,001-50,000 20 30.0% 70.0% 

$50,001-70,000 58 39.7% 60.3% 

$70,001-100,000 62 48.4% 51.6% 

More than $100,000 84 42.4% 57.6% 
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Q6. Overall how responsive was the Council to the service issue or issues you raised? 

 
n= 

1 - Very 
responsive 

2 3 4 
5 - Not at all 
responsive 

Don’t know 

Total Sample 155 27.0% 24.6% 18.9% 16.7% 11.2% 1.6% 

WARD        

Paraparaumu 64 26.2% 23.1% 18.5% 18.5% 10.8% 3.1% 

Paekākāriki-Raumati South 30 41.9% 16.1% 19.4% 9.7% 12.9%  

Ōtaki 37 22.2% 33.3% 19.4% 11.1% 11.1% 2.8% 

Waikanae 24 16.7% 29.2% 16.7% 29.2% 8.3%  

GENDER        

Male 69 17.1% 32.9% 20.0% 14.3% 12.9% 2.9% 

Female 86 35.3% 17.6% 17.6% 18.8% 9.4% 1.2% 

AGE GROUP        

18 to 39 24 37.5% 25.0% 12.5% 25.0%   

40 to 64 79 25.3% 25.3% 19.0% 17.7% 11.4% 1.3% 

65 years + 53 24.5% 24.5% 20.8% 11.3% 15.1% 3.8% 

ETHNICITY        

NZ Māori 15 12.5% 31.3% 31.3% 25.0%   

NZ European 130 28.7% 23.3% 17.8% 16.3% 12.4% 1.6% 

Other 11 27.3% 27.3% 18.2% 9.1% 18.2%  

DEPENDENT  CHILDREN        

Yes 46 37.0% 28.3% 13.0% 13.0% 6.5% 2.2% 

No + Don’t know 109 22.7% 22.7% 21.8% 18.2% 12.7% 1.8% 

RATEPAYER        

Yes 155 27.3% 24.7% 18.8% 16.9% 11.0% 1.3% 

No + Don’t know 0       

HOME OWNER        

Renting 0       

Own home 154 27.3% 24.7% 18.8% 16.9% 11.0% 1.3% 

Other 1   100.0%    

PERSONAL INCOME        

$15,000 or less 16 58.8% 11.8% 5.9% 11.8% 11.8%  

$15,001-25,000 18 22.2% 33.3% 11.1% 5.6% 22.2% 5.6% 

$25,001-30,000 19 31.6% 15.8% 31.6% 10.5% 10.5%  

$30,001-40,000 15 12.5% 18.8% 12.5% 37.5% 12.5% 6.3% 

$40,001-50,000 5  33.3% 16.7% 16.7% 33.3%  

$50,001-70,000 24 24.0% 36.0% 24.0% 4.0% 8.0% 4.0% 

More than $70,000 41 26.9% 23.1% 19.2% 23.1% 7.7%  

HOUSEHOLD INCOME        

$20,000 or less 5 60.0% 20.0% 20.0%    

$20,001-30,000 17 17.6% 17.6% 29.4% 23.5% 11.8%  

$30,001-40,000 11 16.7% 41.7% 8.3%  25.0%  

$40,001-50,000 6 14.3% 28.6% 28.6% 14.3% 14.3%  

$50,001-70,000 23 34.8% 21.7% 13.0% 13.0% 13.0%  

$70,001-100,000 30 26.7% 33.3% 20.0% 3.3% 13.3%  

More than $100,000 36 24.3% 29.7% 16.2% 27.0% 2.7%  
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Q8a. Satisfaction with the availability of pathways for cycling, walking and bridle ways 

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 2.1% 4.8% 30.7% 39.6% 14.4% 8.4% 3.65 

WARD         

Paraparaumu 168 1.2% 4.2% 27.4% 41.1% 17.9% 8.3% 3.77 

Paekākāriki-Raumati 
South 

80 2.5% 5.0% 36.3% 36.3% 12.5% 7.5% 3.57 

Ōtaki 70 4.2% 5.6% 35.2% 40.8% 2.8% 11.3% 3.37 

Waikanae 82 2.4% 4.9% 28.0% 39.0% 18.3% 7.3% 3.72 

GENDER         
Male 191 1.0% 5.2% 33.0% 39.3% 11.0% 10.5% 3.61 

Female 209 3.3% 4.3% 28.6% 39.5% 17.6% 6.7% 3.69 

AGE GROUP         
18 to 39 97   24.5% 48.0% 21.4% 6.1% 3.97 

40 to 64 174 2.3% 6.9% 35.1% 36.8% 11.5% 7.5% 3.52 

65 years + 129 3.1% 5.4% 30.2% 36.4% 13.2% 11.6% 3.59 

ETHNICITY         
NZ Māori 23  8.3% 20.8% 54.2% 12.5% 4.2% 3.77 

NZ European 336 2.1% 4.5% 30.4% 40.8% 13.7% 8.6% 3.65 

Other 41 2.4% 7.3% 39.0% 19.5% 22.0% 9.8% 3.59 

DEPENDENT  CHILDREN         
Yes 122 1.6% 2.5% 23.0% 48.4% 18.0% 6.6% 3.85 

No + Don’t know 278 2.5% 5.8% 34.2% 35.6% 12.6% 9.4% 3.56 

RATEPAYER         
Yes 375 2.1% 5.1% 31.2% 37.1% 15.5% 9.1% 3.64 

No + Don’t know 25   24.0% 76.0%   3.77 

HOME OWNER         
Renting 8   44.4% 55.6%   3.55 

Own home 378 2.1% 5.0% 31.6% 37.4% 15.1% 8.8% 3.64 

Other 14    86.7% 6.7% 6.7% 4.06 

PERSONAL INCOME         

$15,000 or less 44 4.4% 4.4% 33.3% 33.3% 11.1% 13.3% 3.46 

$15,001-25,000 55 1.8% 3.6% 30.9% 45.5% 16.4% 1.8% 3.75 

$25,001-30,000 40 4.9% 2.4% 24.4% 46.3% 14.6% 7.3% 3.74 

$30,001-40,000 30 3.4%  24.1% 37.9% 27.6% 6.9% 3.94 

$40,001-50,000 21 4.5% 13.6% 27.3% 45.5%  9.1% 3.30 

$50,001-70,000 49  6.1% 22.4% 36.7% 20.4% 14.3% 3.81 

More than $70,000 68  4.4% 39.7% 41.2% 8.8% 5.9% 3.59 

HOUSEHOLD INCOME         

$20,000 or less 12  7.7% 46.2% 38.5% 7.7%  3.48 

$20,001-30,000 45 4.4% 4.4% 33.3% 31.1% 17.8% 8.9% 3.58 

$30,001-40,000 36  5.6% 19.4% 55.6% 8.3% 11.1% 3.77 

$40,001-50,000 20  9.5% 33.3% 42.9% 4.8% 9.5% 3.47 

$50,001-70,000 58 3.4% 5.1% 32.2% 33.9% 20.3% 5.1% 3.65 

$70,001-100,000 62  4.8% 32.3% 51.6% 9.7% 1.6% 3.69 

More than $100,000 84  4.8% 27.4% 38.1% 16.7% 13.1% 3.76 
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Q8b. Satisfaction with public toilets are well lit and well located 

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.2% 6.9% 29.7% 28.2% 11.1% 22.9% 3.53 

WARD         

Paraparaumu 168 1.2% 7.1% 31.4% 24.9% 9.5% 26.0% 3.45 

Paekākāriki-Raumati 
South 

80 1.3% 2.5% 25.0% 28.8% 16.3% 26.3% 3.79 

Ōtaki 70 1.4% 7.1% 25.7% 42.9% 7.1% 15.7% 3.55 

Waikanae 82 1.2% 9.8% 34.1% 22.0% 13.4% 19.5% 3.44 

GENDER         
Male 191 .5% 7.9% 35.1% 23.0% 12.0% 21.5% 3.50 

Female 209 1.9% 6.2% 24.4% 33.0% 10.0% 24.4% 3.57 

AGE GROUP         
18 to 39 97  6.2% 36.1% 26.8% 15.5% 15.5% 3.61 

40 to 64 174 1.7% 9.8% 32.9% 26.0% 9.8% 19.7% 3.41 

65 years + 129 1.6% 3.9% 20.2% 31.8% 10.1% 32.6% 3.65 

ETHNICITY         
NZ Māori 23  26.1% 30.4% 34.8% 4.3% 4.3% 3.19 

NZ European 336 1.5% 6.3% 30.7% 28.1% 11.0% 22.4% 3.53 

Other 41  2.4% 22.0% 24.4% 14.6% 36.6% 3.85 

DEPENDENT  CHILDREN         
Yes 122 .8% 9.0% 40.2% 25.4% 12.3% 12.3% 3.46 

No + Don’t know 278 1.4% 6.1% 25.3% 29.2% 10.5% 27.4% 3.57 

RATEPAYER         
Yes 375 1.3% 7.2% 30.1% 26.7% 10.9% 23.7% 3.51 

No + Don’t know 25  3.8% 23.1% 50.0% 11.5% 11.5% 3.79 

HOME OWNER         
Renting 8  11.1% 44.4% 44.4%   3.35 

Own home 378 1.3% 7.1% 29.6% 27.2% 10.8% 23.8% 3.51 

Other 14   20.0% 40.0% 26.7% 13.3% 4.07 

PERSONAL INCOME         

$15,000 or less 44 2.3% 18.2% 27.3% 25.0% 11.4% 15.9% 3.29 

$15,001-25,000 55  5.4% 17.9% 44.6% 12.5% 19.6% 3.78 

$25,001-30,000 40  4.9% 22.0% 36.6% 12.2% 24.4% 3.76 

$30,001-40,000 30 6.7%  33.3% 20.0% 6.7% 33.3% 3.39 

$40,001-50,000 21  4.8% 42.9% 28.6% 4.8% 19.0% 3.41 

$50,001-70,000 49  10.2% 38.8% 30.6% 8.2% 12.2% 3.43 

More than $70,000 68 1.5% 8.8% 38.2% 19.1% 14.7% 17.6% 3.45 

HOUSEHOLD INCOME         

$20,000 or less 12  23.1% 23.1% 46.2%  7.7% 3.27 

$20,001-30,000 45 2.2% 4.4% 13.3% 37.8% 13.3% 28.9% 3.75 

$30,001-40,000 36  8.3% 27.8% 27.8% 8.3% 27.8% 3.55 

$40,001-50,000 20 4.8% 4.8% 28.6% 33.3% 9.5% 19.0% 3.49 

$50,001-70,000 58 1.7% 15.5% 29.3% 22.4% 10.3% 20.7% 3.33 

$70,001-100,000 62 1.6% 1.6% 40.3% 37.1% 4.8% 14.5% 3.52 

More than $100,000 84  9.5% 34.5% 26.2% 13.1% 16.7% 3.52 
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Q8c. Satisfaction with public toilets are well maintained and functional  

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 .6% 3.4% 25.3% 30.6% 12.2% 27.9% 3.70 

WARD         

Paraparaumu 168 .6% 3.0% 22.5% 29.0% 13.6% 31.4% 3.76 

Paekākāriki-Raumati 
South 

80 1.3% 2.5% 20.0% 33.8% 11.3% 31.3% 3.75 

Ōtaki 70  2.9% 38.6% 28.6% 8.6% 21.4% 3.55 

Waikanae 82 1.2% 6.2% 24.7% 32.1% 13.6% 22.2% 3.67 

GENDER         
Male 191  1.6% 28.9% 30.5% 12.6% 26.3% 3.73 

Female 209 1.4% 4.8% 21.9% 30.5% 11.9% 29.5% 3.67 

AGE GROUP         
18 to 39 97   36.1% 26.8% 18.6% 18.6% 3.78 

40 to 64 174 1.1% 5.7% 25.9% 32.8% 8.6% 25.9% 3.58 

65 years + 129 .8% 2.3% 16.2% 30.0% 12.3% 38.5% 3.82 

ETHNICITY         
NZ Māori 23   60.9% 13.0% 17.4% 8.7% 3.51 

NZ European 336 .9% 3.6% 23.7% 32.3% 11.6% 27.9% 3.70 

Other 41  4.9% 17.1% 24.4% 14.6% 39.0% 3.85 

DEPENDENT  CHILDREN         
Yes 122 .8% 5.7% 32.5% 30.9% 13.8% 16.3% 3.61 

No + Don’t know 278 .7% 2.5% 21.9% 30.5% 11.5% 33.0% 3.75 

RATEPAYER         
Yes 375 .8% 3.5% 26.1% 29.3% 12.0% 28.3% 3.67 

No + Don’t know 25   11.5% 50.0% 15.4% 23.1% 4.04 

HOME OWNER         
Renting 8   11.1% 44.4% 11.1% 33.3% 4.00 

Own home 378 .8% 3.4% 25.7% 30.0% 11.9% 28.1% 3.68 

Other 14   20.0% 40.0% 20.0% 20.0% 4.00 

PERSONAL INCOME         

$15,000 or less 44  4.4% 15.6% 31.1% 24.4% 24.4% 4.00 

$15,001-25,000 55  3.7% 18.5% 33.3% 18.5% 25.9% 3.88 

$25,001-30,000 40  2.5% 20.0% 42.5% 7.5% 27.5% 3.79 

$30,001-40,000 30 3.2% 3.2% 25.8% 25.8% 6.5% 35.5% 3.45 

$40,001-50,000 21   33.3% 38.1% 9.5% 19.0% 3.68 

$50,001-70,000 49  6.3% 35.4% 39.6% 4.2% 14.6% 3.46 

More than $70,000 68 1.5% 1.5% 35.3% 22.1% 17.6% 22.1% 3.68 

HOUSEHOLD INCOME         

$20,000 or less 12  7.7% 7.7% 23.1% 7.7% 53.8% 3.72 

$20,001-30,000 45   10.9% 39.1% 13.0% 37.0% 4.06 

$30,001-40,000 36  5.6% 27.8% 30.6% 8.3% 27.8% 3.61 

$40,001-50,000 20  10.0% 15.0% 55.0%  20.0% 3.59 

$50,001-70,000 58 1.7% 5.1% 27.1% 23.7% 18.6% 23.7% 3.69 

$70,001-100,000 62 1.6% 3.2% 30.6% 37.1% 11.3% 16.1% 3.64 

More than $100,000   2.4% 36.9% 28.6% 10.7% 21.4% 3.61 
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Q8d. Satisfaction with the condition of cemeteries  

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400  .4% 6.6% 24.6% 16.1% 52.2% 4.18 

WARD         

Paraparaumu 168  .6% 5.9% 21.9% 13.0% 58.6% 4.15 

Paekākāriki-Raumati 
South 

80   6.3% 26.3% 17.5% 50.0% 4.24 

Ōtaki 70  1.4% 7.2% 33.3% 21.7% 36.2% 4.19 

Waikanae 82   8.5% 22.0% 15.9% 53.7% 4.17 

GENDER         
Male 191   7.9% 23.6% 14.7% 53.9% 4.15 

Female 209  1.0% 5.3% 25.8% 17.2% 50.7% 4.21 

AGE GROUP         
18 to 39 97    24.5% 18.4% 57.1% 4.43 

40 to 64 174  1.1% 8.6% 22.9% 14.3% 53.1% 4.08 

65 years + 129   9.2% 26.9% 16.9% 46.9% 4.15 

ETHNICITY         
NZ Māori 23   12.5% 33.3% 8.3% 45.8% 3.93 

NZ European 336  .6% 6.5% 25.3% 16.4% 51.2% 4.18 

Other 41   4.8% 14.3% 19.0% 61.9% 4.40 

DEPENDENT  CHILDREN         
Yes 122  1.6% 4.1% 21.3% 11.5% 61.5% 4.12 

No + Don’t know 278   7.6% 26.0% 18.1% 48.4% 4.20 

RATEPAYER         
Yes 375  .5% 6.9% 23.9% 15.7% 52.9% 4.16 

No + Don’t know 25    36.0% 24.0% 40.0% 4.40 

HOME OWNER         
Renting 8    11.1% 33.3% 55.6% 4.79 

Own home 378  .5% 6.9% 24.1% 15.3% 53.2% 4.16 

Other 14    46.7% 26.7% 26.7% 4.36 

PERSONAL INCOME         

$15,000 or less 44   2.3% 31.8% 13.6% 52.3% 4.25 

$15,001-25,000 55  1.8% 10.9% 25.5% 20.0% 41.8% 4.09 

$25,001-30,000 40   5.0% 22.5% 20.0% 52.5% 4.28 

$30,001-40,000 30   6.7% 23.3% 6.7% 63.3% 3.99 

$40,001-50,000 21    13.6% 36.4% 50.0% 4.75 

$50,001-70,000 49  2.0% 8.2% 28.6% 14.3% 46.9% 4.04 

More than $70,000 68   9.0% 22.4% 10.4% 58.2% 4.05 

HOUSEHOLD INCOME         

$20,000 or less 12    53.8% 15.4% 30.8% 4.20 

$20,001-30,000 45   6.7% 24.4% 15.6% 53.3% 4.19 

$30,001-40,000 36   11.1% 36.1% 11.1% 41.7% 4.00 

$40,001-50,000 20   14.3% 28.6% 28.6% 28.6% 4.25 

$50,001-70,000 58  3.4% 3.4% 22.4% 20.7% 50.0% 4.20 

$70,001-100,000 62   8.1% 17.7% 16.1% 58.1% 4.18 

More than $100,000 84   5.9% 23.5% 12.9% 57.6% 4.15 
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Q8e. Satisfaction with Town Centres have high-quality public spaces and facilities that meet the 

community's needs for safety and functionality  

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 2.5% 9.0% 37.1% 37.9% 9.9% 3.5% 3.45 

WARD         

Paraparaumu 168 3.6% 11.3% 32.7% 35.1% 14.3% 3.0% 3.46 

Paekākāriki-Raumati 
South 

80 3.8% 6.3% 41.3% 38.8% 6.3% 3.8% 3.40 

Ōtaki 70 1.4% 9.9% 35.2% 43.7% 5.6% 4.2% 3.46 

Waikanae 82  6.1% 43.9% 36.6% 8.5% 4.9% 3.49 

GENDER         
Male 191 .5% 8.4% 40.5% 38.9% 9.5% 2.1% 3.49 

Female 209 4.3% 9.5% 33.8% 37.1% 10.5% 4.8% 3.42 

AGE GROUP         
18 to 39 97 6.2% 6.2% 29.9% 45.4% 12.4%  3.52 

40 to 64 174 1.7% 11.5% 41.4% 31.6% 8.6% 5.2% 3.36 

65 years + 129 .8% 7.7% 36.2% 40.8% 10.0% 4.6% 3.54 

ETHNICITY         
NZ Māori 23  34.8% 30.4% 34.8%   3.04 

NZ European 336 2.7% 7.4% 38.1% 39.3% 9.2% 3.3% 3.46 

Other 41 2.5% 7.5% 32.5% 30.0% 20.0% 7.5% 3.62 

DEPENDENT  CHILDREN         
Yes 122 6.6% 12.3% 27.0% 42.6% 9.8% 1.6% 3.38 

No + Don’t know 278 1.1% 7.5% 41.2% 35.8% 10.0% 4.3% 3.49 

RATEPAYER         
Yes 375 2.7% 9.6% 36.5% 37.6% 9.9% 3.7% 3.44 

No + Don’t know 25   48.0% 40.0% 12.0%  3.65 

HOME OWNER         
Renting 8   44.4% 55.6%   3.55 

Own home 378 2.7% 9.5% 36.6% 37.1% 10.3% 3.7% 3.45 

Other 14   46.7% 46.7% 6.7%  3.59 

PERSONAL INCOME         

$15,000 or less 44 6.8% 11.4% 25.0% 36.4% 15.9% 4.5% 3.45 

$15,001-25,000 55 1.8% 12.7% 32.7% 43.6% 3.6% 5.5% 3.35 

$25,001-30,000 40 2.4%  34.1% 48.8% 9.8% 4.9% 3.69 

$30,001-40,000 30  19.4% 35.5% 32.3% 6.5% 6.5% 3.23 

$40,001-50,000 21  9.5% 38.1% 52.4%   3.45 

$50,001-70,000 49 8.2% 6.1% 34.7% 38.8% 10.2% 2.0% 3.38 

More than $70,000 68 6.8% 11.4% 25.0% 36.4% 15.9% 4.5% 3.40 

HOUSEHOLD INCOME         

$20,000 or less 12  8.3% 50.0% 33.3% 8.3%  3.41 

$20,001-30,000 45 2.2% 2.2% 32.6% 45.7% 13.0% 4.3% 3.71 

$30,001-40,000 36  10.8% 21.6% 54.1% 8.1% 5.4% 3.61 

$40,001-50,000 20 4.8% 14.3% 28.6% 38.1% 9.5% 4.8% 3.31 

$50,001-70,000 58 6.9% 15.5% 41.4% 22.4% 10.3% 3.4% 3.17 

$70,001-100,000 62 4.8% 6.5% 32.3% 45.2% 6.5% 4.8% 3.44 

More than $100,000 84  11.8% 43.5% 35.3% 8.2% 1.2% 3.41 
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Q8f. Satisfaction with active recreation facilities, such as sportsgrounds and swimming pools, are 

available at suitable times  

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.8% 7.0% 22.8% 44.0% 15.8% 8.6% 3.71 

WARD         

Paraparaumu 168 1.2% 10.1% 23.2% 44.0% 14.3% 7.1% 3.65 

Paekākāriki-Raumati 
South 

80 1.3% 1.3% 20.0% 56.3% 8.8% 12.5% 3.80 

Ōtaki 70 5.7% 1.4% 21.4% 32.9% 31.4% 7.1% 3.91 

Waikanae 82 1.2% 11.1% 24.7% 42.0% 12.3% 8.6% 3.58 

GENDER         
Male 191 2.1% 6.3% 23.6% 49.2% 13.1% 5.8% 3.69 

Female 209 1.4% 7.6% 21.9% 39.0% 18.6% 11.4% 3.74 

AGE GROUP         
18 to 39 97 3.1% 9.2% 18.4% 51.0% 15.3% 3.1% 3.69 

40 to 64 174 1.7% 8.5% 29.0% 39.2% 15.3% 6.3% 3.63 

65 years + 129 1.6% 3.9% 17.8% 44.2% 17.1% 15.5% 3.86 

ETHNICITY         
NZ Māori 23 12.5% 12.5% 20.8% 33.3% 16.7% 4.2% 3.30 

NZ European 336 .9% 7.1% 23.1% 44.5% 16.0% 8.3% 3.74 

Other 41 4.9% 4.9% 19.5% 43.9% 14.6% 12.2% 3.71 

DEPENDENT  CHILDREN         
Yes 122 2.4% 10.6% 26.0% 47.2% 13.0% .8% 3.59 

No + Don’t know 278 1.8% 5.4% 21.1% 42.3% 17.2% 12.2% 3.77 

RATEPAYER         
Yes 375 1.9% 6.7% 22.5% 43.6% 16.0% 9.4% 3.72 

No + Don’t know 25  11.5% 26.9% 50.0% 11.5%  3.62 

HOME OWNER         
Renting 8   22.2% 44.4% 33.3%  4.16 

Own home 378 1.9% 6.6% 22.8% 44.0% 15.6% 9.0% 3.72 

Other 14  20.0% 26.7% 40.0% 6.7% 6.7% 3.35 

PERSONAL INCOME         

$15,000 or less 44 2.2% 13.3% 24.4% 35.6% 17.8% 6.7% 3.59 

$15,001-25,000 55 3.6% 16.1% 17.9% 37.5% 16.1% 8.9% 3.53 

$25,001-30,000 40  4.9% 14.6% 43.9% 26.8% 9.8% 4.05 

$30,001-40,000 30   16.1% 41.9% 25.8% 16.1% 4.11 

$40,001-50,000 21  4.5% 9.1% 59.1% 22.7% 4.5% 4.10 

$50,001-70,000 49 2.0% 6.0% 32.0% 48.0% 12.0%  3.65 

More than $70,000 68 4.4% 13.2% 23.5% 44.1% 11.8% 2.9% 3.48 

HOUSEHOLD INCOME         

$20,000 or less 12  7.7% 38.5% 23.1% 7.7% 23.1% 3.40 

$20,001-30,000 45 2.2% 4.4% 15.6% 48.9% 22.2% 6.7% 3.89 

$30,001-40,000 36 2.8% 5.6% 11.1% 41.7% 22.2% 16.7% 3.89 

$40,001-50,000 20  4.8% 14.3% 47.6% 23.8% 9.5% 4.02 

$50,001-70,000 58  13.8% 19.0% 41.4% 22.4% 3.4% 3.73 

$70,001-100,000 62 1.6% 4.8% 29.0% 40.3% 19.4% 4.8% 3.77 

More than $100,000 84 3.6% 11.9% 25.0% 51.2% 8.3%  3.50 
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Q8g. Satisfaction with the range, variety and character of Council owned parks and open spaces  

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 .2% 3.0% 22.3% 51.6% 18.8% 4.0% 3.89 

WARD         

Paraparaumu 168 .6% 3.0% 18.9% 53.8% 21.9% 1.8% 3.96 

Paekākāriki-Raumati 
South 

80  1.3% 22.5% 51.3% 13.8% 11.3% 3.89 

Ōtaki 70  5.7% 31.4% 47.1% 12.9% 2.9% 3.68 

Waikanae 82  2.4% 23.2% 51.2% 22.0% 1.2% 3.94 

GENDER         
Male 191  1.1% 26.3% 55.3% 15.3% 2.1% 3.86 

Female 209 .5% 4.8% 18.6% 48.6% 21.9% 5.7% 3.93 

AGE GROUP         
18 to 39 97  3.1% 24.5% 44.9% 24.5% 3.1% 3.94 

40 to 64 174 .6% 2.3% 25.9% 52.9% 15.5% 2.9% 3.82 

65 years + 129  3.9% 15.5% 55.0% 19.4% 6.2% 3.96 

ETHNICITY         
NZ Māori 23  12.5% 33.3% 41.7% 8.3% 4.2% 3.48 

NZ European 336 .3% 2.1% 22.6% 51.2% 20.2% 3.6% 3.92 

Other 41  5.0% 15.0% 60.0% 12.5% 7.5% 3.89 

DEPENDENT  CHILDREN         
Yes 122  2.5% 27.9% 50.0% 15.6% 4.1% 3.83 

No + Don’t know 278 .4% 3.2% 19.9% 52.3% 20.2% 4.0% 3.92 

RATEPAYER         
Yes 375 .3% 3.2% 22.1% 52.5% 18.4% 3.5% 3.89 

No + Don’t know 25   26.9% 38.5% 23.1% 11.5% 3.96 

HOME OWNER         
Renting 8   12.5% 87.5%   3.90 

Own home 378 .3% 3.2% 22.5% 51.9% 18.3% 4.0% 3.88 

Other 14   26.7% 20.0% 46.7% 6.7% 4.22 

PERSONAL INCOME         

$15,000 or less 44  10.9% 17.4% 43.5% 21.7% 6.5% 3.83 

$15,001-25,000 55   12.7% 60.0% 27.3%  4.14 

$25,001-30,000 40 2.5%  15.0% 57.5% 22.5% 2.5% 4.01 

$30,001-40,000 30  3.2% 19.4% 54.8% 22.6%  3.98 

$40,001-50,000 21   14.3% 52.4% 28.6% 4.8% 4.15 

$50,001-70,000 49   38.0% 42.0% 20.0%  3.82 

More than $70,000 68  1.5% 23.5% 63.2% 11.8%  3.86 

HOUSEHOLD INCOME         

$20,000 or less 12   23.1% 46.2% 23.1% 7.7% 4.00 

$20,001-30,000 45  4.3% 12.8% 57.4% 21.3% 4.3% 4.02 

$30,001-40,000 36 2.8% 2.8% 27.8% 44.4% 22.2%  3.82 

$40,001-50,000 20  10.0% 15.0% 65.0% 10.0%  3.80 

$50,001-70,000 58  5.2% 22.4% 41.4% 31.0%  3.99 

$70,001-100,000 62   27.4% 54.8% 16.1% 1.6% 3.90 

More than $100,000 84  1.2% 22.4% 55.3% 16.5% 4.7% 3.91 

 

 



86 | P a g e  
 

Q8h. Satisfaction with the general appearance and quality of district parks  

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 .2% .4% 20.3% 57.4% 18.0% 3.7% 3.96 

WARD         

Paraparaumu 168 .6%  20.1% 54.4% 20.7% 4.1% 3.99 

Paekākāriki-Raumati 
South 

80  2.5% 16.3% 61.3% 16.3% 3.8% 3.95 

Ōtaki 70   24.3% 57.1% 14.3% 4.3% 3.90 

Waikanae 82   20.7% 59.8% 17.1% 2.4% 3.97 

GENDER         
Male 191 .5%  19.9% 63.9% 13.6% 2.1% 3.93 

Female 209  1.0% 20.5% 51.4% 21.9% 5.2% 4.00 

AGE GROUP         
18 to 39 97   18.4% 60.2% 21.4%  4.03 

40 to 64 174  .6% 25.7% 56.0% 13.7% 4.0% 3.87 

65 years + 129 .8% .8% 14.6% 56.2% 21.5% 6.2% 4.04 

ETHNICITY         
NZ Māori 23   33.3% 54.2% 8.3% 4.2% 3.74 

NZ European 336 .3% .6% 18.8% 58.6% 18.5% 3.3% 3.98 

Other 41   25.0% 47.5% 20.0% 7.5% 3.94 

DEPENDENT  CHILDREN         
Yes 122  .8% 20.7% 64.5% 14.0%  3.92 

No + Don’t know 278 .4% .4% 20.1% 54.1% 19.7% 5.4% 3.98 

RATEPAYER         
Yes 375 .3% .5% 20.8% 56.8% 17.6% 4.0% 3.95 

No + Don’t know 25   12.0% 64.0% 24.0%  4.12 

HOME OWNER         
Renting 8    62.5% 37.5%  4.35 

Own home 378 .3% .5% 21.2% 57.0% 17.2% 3.7% 3.94 

Other 14   6.7% 60.0% 26.7% 6.7% 4.22 

PERSONAL INCOME         

$15,000 or less 44  2.3% 20.5% 50.0% 22.7% 4.5% 3.98 

$15,001-25,000 55  1.8% 14.5% 52.7% 29.1% 1.8% 4.11 

$25,001-30,000 40   17.5% 67.5% 15.0%  3.98 

$30,001-40,000 30 3.2%  12.9% 51.6% 22.6% 9.7% 4.01 

$40,001-50,000 21   14.3% 66.7% 14.3% 4.8% 3.98 

$50,001-70,000 49   22.0% 64.0% 14.0%  3.92 

More than $70,000 68   25.0% 52.9% 20.6% 1.5% 3.95 

HOUSEHOLD INCOME         

$20,000 or less 12   23.1% 46.2% 23.1% 7.7% 4.07 

$20,001-30,000 45   19.6% 52.2% 26.1% 2.2% 4.07 

$30,001-40,000 36 2.7% 2.7% 27.0% 48.6% 10.8% 8.1% 3.71 

$40,001-50,000 20   10.0% 65.0% 25.0%  4.19 

$50,001-70,000 58   25.4% 49.2% 25.4%  4.00 

$70,001-100,000 62   14.5% 64.5% 16.1% 4.8% 4.01 

More than $100,000 84  1.2% 22.4% 61.2% 15.3%  3.90 
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Q8i. Satisfaction with road surfaces, excluding State Highways, are appropriately maintained and provide 

a comfortable journey  

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 3.0% 9.6% 35.8% 40.2% 10.6% .7% 3.46 

WARD         

Paraparaumu 168 3.0% 7.7% 38.1% 35.1% 14.3% 1.8% 3.50 

Paekākāriki-Raumati 
South 

80  10.0% 37.5% 42.5% 10.0%  3.52 

Ōtaki 70 2.9% 17.1% 22.9% 48.6% 8.6%  3.44 

Waikanae 82 6.2% 6.2% 39.5% 42.0% 6.2%  3.34 

GENDER         
Male 191 5.2% 12.0% 35.6% 37.7% 9.4%  3.34 

Female 209 1.4% 7.1% 35.7% 42.4% 11.9% 1.4% 3.57 

AGE GROUP         
18 to 39 97 3.1% 6.2% 36.1% 36.1% 15.5% 3.1% 3.56 

40 to 64 174 4.0% 12.0% 35.4% 42.3% 6.3%  3.35 

65 years + 129 1.6% 9.3% 35.7% 40.3% 13.2%  3.53 

ETHNICITY         
NZ Māori 23 4.3% 26.1% 21.7% 34.8% 13.0%  3.24 

NZ European 336 3.0% 8.0% 36.6% 40.8% 11.6%  3.49 

Other 41 2.4% 11.9% 35.7% 40.5% 2.4% 7.1% 3.32 

DEPENDENT  CHILDREN         
Yes 122 2.5% 4.9% 35.2% 42.6% 12.3% 2.5% 3.59 

No + Don’t know 278 3.2% 11.5% 36.3% 39.2% 9.7%  3.40 

RATEPAYER         
Yes 375 3.2% 10.1% 36.8% 39.5% 10.4%  3.44 

No + Don’t know 25   24.0% 52.0% 12.0% 12.0% 3.87 

HOME OWNER         
Renting 8   44.4% 55.6%   3.55 

Own home 378 3.2% 9.8% 36.3% 39.8% 10.1% .8% 3.44 

Other 14  6.7% 20.0% 40.0% 33.3%  4.00 

PERSONAL INCOME         

$15,000 or less 44 2.2% 13.3% 28.9% 35.6% 20.0%  3.61 

$15,001-25,000 55 1.8% 12.5% 37.5% 37.5% 10.7%  3.44 

$25,001-30,000 40 2.5% 5.0% 27.5% 50.0% 15.0%  3.70 

$30,001-40,000 30  6.5% 32.3% 54.8% 6.5%  3.60 

$40,001-50,000 21 9.1% 13.6% 36.4% 36.4% 4.5%  3.17 

$50,001-70,000 49 8.2% 6.1% 38.8% 42.9% 4.1%  3.27 

More than $70,000 68 2.9% 5.9% 45.6% 33.8% 11.8%  3.48 

HOUSEHOLD INCOME         

$20,000 or less 12  15.4% 38.5% 30.8% 15.4%  3.47 

$20,001-30,000 45 4.3% 8.7% 39.1% 34.8% 13.0%  3.44 

$30,001-40,000 36 2.9% 5.7% 40.0% 40.0% 11.4%  3.51 

$40,001-50,000 20 14.3% 28.6% 19.0% 33.3% 4.8%  2.89 

$50,001-70,000 58 3.4% 5.2% 27.6% 50.0% 13.8%  3.66 

$70,001-100,000 62  4.8% 33.9% 48.4% 12.9%  3.67 

More than $100,000 84 5.9% 8.2% 47.1% 29.4% 9.4%  3.28 
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Q8j. Satisfaction with the standard of playgrounds  

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 .2% 1.5% 10.8% 36.9% 20.1% 30.5% 4.08 

WARD         

Paraparaumu 168 .6% 1.2% 9.5% 34.9% 23.1% 30.8% 4.14 

Paekākāriki-Raumati 
South 

80  1.2% 8.6% 40.7% 23.5% 25.9% 4.17 

Ōtaki 70  4.3% 10.1% 42.0% 15.9% 27.5% 3.94 

Waikanae 82   15.9% 32.9% 14.6% 36.6% 3.99 

GENDER         
Male 191  .5% 8.9% 41.9% 15.7% 33.0% 4.09 

Female 209 .5% 2.4% 12.4% 32.4% 24.3% 28.1% 4.08 

AGE GROUP         
18 to 39 97   9.3% 39.2% 26.8% 24.7% 4.24 

40 to 64 174 .6% 2.9% 14.4% 37.4% 15.5% 29.3% 3.91 

65 years + 129  .8% 7.0% 34.1% 21.7% 36.4% 4.20 

ETHNICITY         
NZ Māori 23   16.7% 58.3% 12.5% 12.5% 3.94 

NZ European 336 .3% 1.2% 11.0% 36.2% 22.3% 29.1% 4.11 

Other 41  4.8% 7.1% 28.6% 7.1% 52.4% 3.87 

DEPENDENT  CHILDREN         
Yes 122 .8% 2.5% 15.6% 46.7% 23.8% 10.7% 4.00 

No + Don’t know 278  1.1% 8.6% 32.7% 18.3% 39.2% 4.13 

RATEPAYER         
Yes 375 .3% 1.6% 11.5% 34.9% 20.0% 31.7% 4.07 

No + Don’t know 25    64.0% 24.0% 12.0% 4.26 

HOME OWNER         
Renting 8    62.5% 37.5%  4.35 

Own home 378 .3% 1.6% 11.4% 35.0% 19.6% 32.1% 4.06 

Other 14    66.7% 26.7% 6.7% 4.28 

PERSONAL INCOME         

$15,000 or less 44  6.8% 11.4% 40.9% 22.7% 18.2% 3.99 

$15,001-25,000 55 1.8% 3.6% 12.7% 40.0% 23.6% 18.2% 4.00 

$25,001-30,000 40   7.3% 48.8% 22.0% 22.0% 4.17 

$30,001-40,000 30   10.0% 33.3% 20.0% 36.7% 4.13 

$40,001-50,000 21   4.5% 31.8% 13.6% 50.0% 4.20 

$50,001-70,000 49   12.5% 33.3% 35.4% 18.8% 4.28 

More than $70,000 68   13.2% 41.2% 13.2% 32.4% 4.02 

HOUSEHOLD INCOME         

$20,000 or less 12    46.2% 23.1% 30.8% 4.31 

$20,001-30,000 45   8.7% 39.1% 26.1% 26.1% 4.24 

$30,001-40,000 36  2.9% 20.0% 28.6% 20.0% 28.6% 3.94 

$40,001-50,000 20    33.3% 33.3% 33.3% 4.52 

$50,001-70,000 58  5.1% 13.6% 35.6% 20.3% 25.4% 3.97 

$70,001-100,000 62   14.5% 38.7% 22.6% 24.2% 4.10 

More than $100,000 84  1.2% 11.9% 47.6% 16.7% 22.6% 4.04 

 

 



89 | P a g e  
 

Q8k. Satisfaction with the reliability of Council’s water supply  

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 5.5% 6.7% 24.9% 32.8% 22.5% 7.7% 3.65 

WARD         

Paraparaumu 168 8.3% 8.9% 27.4% 31.5% 22.0% 1.8% 3.51 

Paekākāriki-Raumati 
South 

80  4.9% 30.9% 35.8% 23.5% 4.9% 3.82 

Ōtaki 70 2.9% 1.4% 11.4% 32.9% 32.9% 18.6% 4.13 

Waikanae 82 7.3% 8.5% 25.6% 31.7% 13.4% 13.4% 3.40 

GENDER         
Male 191 5.8% 7.9% 23.7% 34.7% 22.6% 5.3% 3.64 

Female 209 4.8% 5.7% 26.3% 31.1% 22.5% 9.6% 3.66 

AGE GROUP         
18 to 39 97 6.2% 3.1% 15.5% 33.0% 29.9% 12.4% 3.90 

40 to 64 174 7.5% 8.0% 31.6% 30.5% 16.1% 6.3% 3.43 

65 years + 129 2.3% 7.8% 23.3% 35.7% 24.8% 6.2% 3.77 

ETHNICITY         
NZ Māori 23 13.0%  13.0% 56.5% 17.4%  3.63 

NZ European 336 5.1% 7.5% 24.2% 32.5% 21.8% 9.0% 3.64 

Other 41 4.8% 4.8% 35.7% 21.4% 31.0% 2.4% 3.73 

DEPENDENT  CHILDREN         
Yes 122 7.4% 5.0% 28.9% 25.6% 24.0% 9.1% 3.59 

No + Don’t know 278 4.7% 7.6% 23.4% 36.0% 21.6% 6.8% 3.68 

RATEPAYER         
Yes 375 5.1% 6.9% 25.1% 33.9% 22.4% 6.7% 3.66 

No + Don’t know 25 11.5% 3.8% 23.1% 15.4% 23.1% 23.1% 3.45 

HOME OWNER         
Renting 8  11.1% 44.4% 11.1% 33.3%  3.70 

Own home 378 5.0% 6.6% 25.2% 33.7% 22.0% 7.4% 3.66 

Other 14 20.0% 6.7% 6.7% 20.0% 26.7% 20.0% 3.34 

PERSONAL INCOME         

$15,000 or less 44 18.2% 6.8% 20.5% 31.8% 18.2% 4.5% 3.27 

$15,001-25,000 55 3.7% 9.3% 24.1% 38.9% 18.5% 5.6% 3.62 

$25,001-30,000 40 2.4% 4.9% 26.8% 26.8% 26.8% 12.2% 3.86 

$30,001-40,000 30 3.2% 6.5% 29.0% 32.3% 12.9% 16.1% 3.57 

$40,001-50,000 21 9.1% 9.1% 13.6% 36.4% 22.7% 9.1% 3.71 

$50,001-70,000 49 4.0% 6.0% 34.0% 24.0% 22.0% 10.0% 3.65 

More than $70,000 68 4.3% 8.7% 26.1% 36.2% 20.3% 4.3% 3.62 

HOUSEHOLD INCOME         

$20,000 or less 12 8.3% 16.7% 25.0% 33.3% 16.7%  3.46 

$20,001-30,000 45  6.7% 17.8% 40.0% 24.4% 11.1% 3.92 

$30,001-40,000 36 2.7% 5.4% 37.8% 32.4% 18.9% 2.7% 3.65 

$40,001-50,000 20 10.0% 10.0% 30.0% 25.0% 25.0%  3.53 

$50,001-70,000 58 12.1% 6.9% 17.2% 34.5% 12.1% 17.2% 3.32 

$70,001-100,000 62 3.2% 7.9% 31.7% 25.4% 28.6% 3.2% 3.72 

More than $100,000 84 3.6% 8.3% 26.2% 32.1% 17.9% 11.9% 3.57 
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Q8l. Satisfaction with the standard of urban kerbside recycling  

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.9% 6.8% 18.8% 35.7% 24.5% 12.3% 3.84 

WARD         

Paraparaumu 168 1.8% 4.7% 25.4% 33.1% 27.8% 7.1% 3.87 

Paekākāriki-Raumati 
South 

80 2.5% 8.8% 18.8% 43.8% 21.3% 5.0% 3.78 

Ōtaki 70 1.4% 10.0% 7.1% 28.6% 22.9% 30.0% 3.90 

Waikanae 82 3.6% 7.2% 14.5% 38.6% 21.7% 14.5% 3.82 

GENDER         
Male 191 1.6% 5.3% 17.4% 38.9% 22.1% 14.7% 3.88 

Female 209 2.4% 8.1% 20.1% 33.0% 26.3% 10.0% 3.81 

AGE GROUP         
18 to 39 97  6.1% 21.4% 29.6% 24.5% 18.4% 3.89 

40 to 64 174 3.4% 7.5% 19.0% 39.1% 19.0% 12.1% 3.72 

65 years + 129 1.5% 6.9% 16.9% 35.4% 31.5% 7.7% 3.97 

ETHNICITY         
NZ Māori 23 4.2% 12.5% 4.2% 37.5% 29.2% 12.5% 3.91 

NZ European 336 .9% 6.8% 19.9% 36.0% 22.9% 13.4% 3.84 

Other 41 7.1% 4.8% 19.0% 31.0% 33.3% 4.8% 3.82 

DEPENDENT  CHILDREN         
Yes 122 2.4% 6.5% 18.7% 36.6% 25.2% 10.6% 3.85 

No + Don’t know 278 1.8% 6.8% 18.7% 35.3% 24.1% 13.3% 3.84 

RATEPAYER         
Yes 375 2.1% 7.2% 18.2% 36.4% 25.4% 10.7% 3.85 

No + Don’t know 25   26.9% 26.9% 11.5% 34.6% 3.77 

HOME OWNER         
Renting 8   11.1% 22.2%  66.7% 3.65 

Own home 378 2.1% 7.2% 18.9% 36.4% 24.7% 10.6% 3.83 

Other 14   20.0% 26.7% 33.3% 20.0% 4.15 

PERSONAL INCOME         

$15,000 or less 44 4.3% 6.5% 19.6% 37.0% 28.3% 4.3% 3.84 

$15,001-25,000 55  7.3% 25.5% 36.4% 25.5% 5.5% 3.83 

$25,001-30,000 40  2.4% 17.1% 34.1% 31.7% 14.6% 4.11 

$30,001-40,000 30  3.2% 6.5% 25.8% 48.4% 16.1% 4.45 

$40,001-50,000 21 4.3% 8.7% 30.4% 21.7% 13.0% 21.7% 3.37 

$50,001-70,000 49 4.0% 6.0% 26.0% 22.0% 22.0% 20.0% 3.71 

More than $70,000 68 4.3% 4.3% 17.4% 39.1% 18.8% 15.9% 3.78 

HOUSEHOLD INCOME         

$20,000 or less 12   25.0% 50.0% 16.7% 8.3% 3.93 

$20,001-30,000 45 4.3% 6.5% 15.2% 28.3% 39.1% 6.5% 3.99 

$30,001-40,000 36  5.6% 22.2% 38.9% 30.6% 2.8% 3.99 

$40,001-50,000 20  5.0% 30.0% 35.0% 15.0% 15.0% 3.77 

$50,001-70,000 58  1.7% 19.0% 37.9% 19.0% 22.4% 3.97 

$70,001-100,000 62 1.6% 8.1% 32.3% 30.6% 21.0% 6.5% 3.66 

More than $100,000 84 6.0% 4.8% 14.3% 34.5% 22.6% 17.9% 3.74 
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Q8m. Satisfaction with Council’s management of dog and animal issues  

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 2.3% 5.7% 26.7% 29.7% 14.7% 20.9% 3.62 

WARD         

Paraparaumu 168 2.4% 4.2% 26.2% 26.2% 18.5% 22.6% 3.69 

Paekākāriki-Raumati 
South 

80  3.8% 31.3% 36.3% 7.5% 21.3% 3.61 

Ōtaki 70 2.8% 9.9% 21.1% 25.4% 19.7% 21.1% 3.63 

Waikanae 82 3.7% 7.3% 28.0% 34.1% 9.8% 17.1% 3.47 

GENDER         
Male 191 1.6% 6.3% 26.3% 29.5% 14.2% 22.1% 3.63 

Female 209 3.3% 5.2% 27.1% 30.0% 14.8% 19.5% 3.60 

AGE GROUP         
18 to 39 97  3.1% 29.6% 24.5% 18.4% 24.5% 3.76 

40 to 64 174 3.4% 6.9% 25.1% 33.7% 12.0% 18.9% 3.54 

65 years + 129 2.3% 6.2% 26.4% 27.9% 15.5% 21.7% 3.62 

ETHNICITY         
NZ Māori 23  12.5% 25.0% 16.7% 16.7% 29.2% 3.53 

NZ European 336 2.4% 5.1% 27.2% 30.4% 14.9% 20.0% 3.62 

Other 41 2.5% 5.0% 25.0% 32.5% 12.5% 22.5% 3.61 

DEPENDENT  CHILDREN         
Yes 122 .8% 3.3% 27.0% 30.3% 15.6% 23.0% 3.72 

No + Don’t know 278 2.9% 6.8% 26.3% 29.5% 14.4% 20.1% 3.57 

RATEPAYER         
Yes 375 2.4% 6.1% 26.7% 29.9% 14.1% 20.8% 3.59 

No + Don’t know 25   26.9% 26.9% 23.1% 23.1% 3.96 

HOME OWNER         
Renting 8   55.6% 11.1% 33.3%  3.80 

Own home 378 2.4% 6.1% 26.3% 29.4% 13.8% 22.0% 3.59 

Other 14   20.0% 46.7% 26.7% 6.7% 4.06 

PERSONAL INCOME         

$15,000 or less 44 2.2% 4.4% 24.4% 40.0% 13.3% 15.6% 3.72 

$15,001-25,000 55 3.6% 7.3% 38.2% 29.1% 10.9% 10.9% 3.43 

$25,001-30,000 40 5.0% 5.0% 17.5% 25.0% 25.0% 22.5% 3.78 

$30,001-40,000 30 3.2%  38.7% 22.6% 6.5% 29.0% 3.41 

$40,001-50,000 21 4.8%  19.0% 42.9% 28.6% 4.8% 3.98 

$50,001-70,000 49 4.1% 4.1% 32.7% 20.4% 20.4% 18.4% 3.61 

More than $70,000 68  10.4% 20.9% 23.9% 14.9% 29.9% 3.62 

HOUSEHOLD INCOME         

$20,000 or less 12 15.4% 7.7% 15.4% 30.8% 15.4% 15.4% 3.29 

$20,001-30,000 45  8.7% 17.4% 30.4% 19.6% 23.9% 3.80 

$30,001-40,000 36 2.7% 5.4% 32.4% 35.1% 8.1% 16.2% 3.51 

$40,001-50,000 20 4.8% 4.8% 38.1% 23.8% 19.0% 9.5% 3.55 

$50,001-70,000 58 3.4% 5.1% 22.0% 35.6% 22.0% 11.9% 3.82 

$70,001-100,000 62  1.6% 29.5% 32.8% 18.0% 18.0% 3.83 

More than $100,000 84 1.2% 9.5% 28.6% 19.0% 11.9% 29.8% 3.45 
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Q8n. Satisfaction with the standard of street lighting  

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.0% 5.8% 25.1% 46.5% 17.7% 3.9% 3.77 

WARD         

Paraparaumu 168 1.2% 3.6% 21.3% 52.7% 20.1% 1.2% 3.89 

Paekākāriki-Raumati 
South 

80 1.3% 7.5% 37.5% 40.0% 13.8%  3.59 

Ōtaki 70 2.8% 5.6% 25.4% 35.2% 18.3% 12.7% 3.70 

Waikanae 82  8.5% 20.7% 48.8% 15.9% 6.1% 3.77 

GENDER         
Male 191 1.0% 5.2% 26.7% 45.0% 19.4% 2.6% 3.79 

Female 209 1.4% 6.7% 23.3% 47.6% 16.2% 4.8% 3.75 

AGE GROUP         
18 to 39 97  3.1% 26.8% 48.5% 15.5% 6.2% 3.81 

40 to 64 174 1.7% 8.6% 27.6% 46.6% 13.8% 1.7% 3.63 

65 years + 129 1.6% 3.9% 20.2% 45.0% 24.8% 4.7% 3.94 

ETHNICITY         
NZ Māori 23  4.3% 39.1% 43.5% 13.0%  3.67 

NZ European 336 .9% 5.1% 25.6% 45.8% 18.2% 4.5% 3.79 

Other 41 2.4% 14.3% 11.9% 52.4% 16.7% 2.4% 3.70 

DEPENDENT  CHILDREN         
Yes 122  4.9% 27.9% 49.2% 16.4% 1.6% 3.79 

No + Don’t know 278 1.4% 6.1% 24.1% 45.0% 18.3% 5.0% 3.76 

RATEPAYER         
Yes 375 1.1% 6.1% 25.9% 44.5% 18.9% 3.5% 3.77 

No + Don’t know 25   16.0% 72.0%  12.0% 3.83 

HOME OWNER         
Renting 8   44.4% 22.2%  33.3% 3.29 

Own home 378 1.1% 6.1% 25.4% 45.5% 18.5% 3.4% 3.77 

Other 14   6.7% 86.7% 6.7%  4.00 

PERSONAL INCOME         

$15,000 or less 44 4.4% 4.4% 26.7% 42.2% 20.0% 2.2% 3.72 

$15,001-25,000 55 1.8% 5.4% 25.0% 41.1% 25.0% 1.8% 3.88 

$25,001-30,000 40  2.4% 26.2% 54.8% 14.3% 2.4% 3.83 

$30,001-40,000 30  10.0% 13.3% 43.3% 16.7% 16.7% 3.76 

$40,001-50,000 21  4.5% 13.6% 54.5% 9.1% 18.2% 3.84 

$50,001-70,000 49  2.0% 40.0% 32.0% 22.0% 4.0% 3.77 

More than $70,000 68 3.0% 6.0% 29.9% 44.8% 16.4%  3.66 

HOUSEHOLD INCOME         

$20,000 or less 12   33.3% 41.7% 16.7% 8.3% 3.86 

$20,001-30,000 45 4.3% 2.2% 26.1% 39.1% 26.1% 2.2% 3.86 

$30,001-40,000 36  5.6% 22.2% 50.0% 16.7% 5.6% 3.85 

$40,001-50,000 20 4.8% 9.5% 14.3% 42.9% 14.3% 14.3% 3.61 

$50,001-70,000 58  5.1% 18.6% 49.2% 16.9% 10.2% 3.87 

$70,001-100,000 62 1.6% 4.8% 24.2% 46.8% 22.6%  3.86 

More than $100,000 84 1.2% 6.0% 38.1% 42.9% 11.9%  3.59 
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Q8o. Satisfaction with Council’s work on dune restoration and planting  

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 .8% 4.4% 18.9% 39.5% 17.9% 18.5% 3.85 

WARD         

Paraparaumu 168 1.8% 4.8% 15.5% 39.9% 20.8% 17.3% 3.88 

Paekākāriki-Raumati 
South 

80  3.8% 22.8% 44.3% 15.2% 13.9% 3.81 

Ōtaki 70  4.3% 21.4% 34.3% 15.7% 24.3% 3.83 

Waikanae 82  3.7% 19.8% 40.7% 16.0% 19.8% 3.85 

GENDER         
Male 191 1.6% 5.2% 22.0% 40.8% 12.0% 18.3% 3.70 

Female 209 .5% 3.8% 16.2% 38.1% 22.9% 18.6% 3.98 

AGE GROUP         
18 to 39 97   12.4% 39.2% 26.8% 21.6% 4.19 

40 to 64 174 1.7% 6.3% 24.1% 39.7% 12.6% 15.5% 3.66 

65 years + 129 .8% 4.7% 17.1% 38.8% 17.8% 20.9% 3.86 

ETHNICITY         
NZ Māori 23 4.2%  16.7% 29.2% 16.7% 33.3% 3.84 

NZ European 336 .9% 4.5% 19.9% 39.9% 17.6% 17.3% 3.84 

Other 41  7.1% 11.9% 40.5% 21.4% 19.0% 3.96 

DEPENDENT  CHILDREN         
Yes 122 .8% 3.3% 16.4% 36.1% 20.5% 23.0% 3.94 

No + Don’t know 278 1.1% 4.7% 20.1% 41.0% 16.5% 16.5% 3.81 

RATEPAYER         
Yes 375 .8% 4.5% 19.5% 38.0% 19.3% 17.9% 3.85 

No + Don’t know 25   12.0% 60.0%  28.0% 3.84 

HOME OWNER         
Renting 8    55.6%  44.4% 4.00 

Own home 378 .8% 4.5% 19.9% 37.7% 18.8% 18.3% 3.84 

Other 14   6.7% 80.0% 6.7% 6.7% 4.00 

PERSONAL INCOME         

$15,000 or less 44  4.5% 15.9% 27.3% 20.5% 31.8% 3.95 

$15,001-25,000 55 1.8% 3.6% 12.7% 56.4% 14.5% 10.9% 3.87 

$25,001-30,000 40   14.6% 36.6% 19.5% 29.3% 4.08 

$30,001-40,000 30  10.0% 10.0% 46.7% 26.7% 6.7% 3.93 

$40,001-50,000 21 4.5% 4.5% 18.2% 45.5% 4.5% 22.7% 3.55 

$50,001-70,000 49  6.1% 16.3% 40.8% 10.2% 26.5% 3.77 

More than $70,000 68 3.0% 4.5% 25.4% 37.3% 19.4% 10.4% 3.74 

HOUSEHOLD INCOME         

$20,000 or less 12   16.7% 41.7%  41.7% 3.67 

$20,001-30,000 45  4.3% 21.7% 23.9% 26.1% 23.9% 3.98 

$30,001-40,000 36 2.8% 5.6% 11.1% 47.2% 25.0% 8.3% 3.92 

$40,001-50,000 20   9.5% 57.1% 9.5% 23.8% 4.00 

$50,001-70,000 58  3.5% 14.0% 36.8% 28.1% 17.5% 4.05 

$70,001-100,000 62 1.6% 4.8% 20.6% 49.2% 6.3% 17.5% 3.68 

More than $100,000 84 2.4% 4.8% 27.4% 34.5% 15.5% 15.5% 3.67 
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Q8p. Satisfaction with Council’s support for planting and restoration projects  

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400  2.2% 18.6% 38.7% 16.7% 23.8% 3.92 

WARD         

Paraparaumu 168  2.4% 20.2% 31.0% 18.5% 28.0% 3.90 

Paekākāriki-Raumati 
South 

80  2.5% 16.3% 40.0% 18.8% 22.5% 3.98 

Ōtaki 70   20.0% 34.3% 15.7% 30.0% 3.95 

Waikanae 82  3.7% 16.0% 58.0% 11.1% 11.1% 3.86 

GENDER         
Male 191  3.1% 17.3% 44.5% 11.0% 24.1% 3.84 

Female 209  1.4% 19.6% 33.5% 22.0% 23.4% 3.99 

AGE GROUP         
18 to 39 97   9.4% 30.2% 33.3% 27.1% 4.33 

40 to 64 174  1.7% 23.1% 40.5% 11.0% 23.7% 3.79 

65 years + 129  4.6% 19.2% 42.3% 12.3% 21.5% 3.80 

ETHNICITY         
NZ Māori 23   25.0% 25.0% 16.7% 33.3% 3.89 

NZ European 336  2.7% 18.8% 39.9% 16.4% 22.3% 3.90 

Other 41   12.5% 35.0% 20.0% 32.5% 4.10 

DEPENDENT  CHILDREN         
Yes 122  1.6% 12.3% 39.3% 19.7% 27.0% 4.07 

No + Don’t know 278  2.5% 21.3% 38.6% 15.2% 22.4% 3.86 

RATEPAYER         
Yes 375  2.4% 18.9% 39.5% 17.1% 22.1% 3.91 

No + Don’t know 25   11.5% 26.9% 11.5% 50.0% 4.00 

HOME OWNER         
Renting 8   11.1% 11.1%  77.8% 3.50 

Own home 378  2.4% 18.5% 39.2% 16.7% 23.3% 3.92 

Other 14   26.7% 40.0% 26.7% 6.7% 4.00 

PERSONAL INCOME         

$15,000 or less 44  2.3% 25.0% 15.9% 22.7% 34.1% 3.91 

$15,001-25,000 55  3.5% 17.5% 50.9% 17.5% 10.5% 3.93 

$25,001-30,000 40  2.4% 19.5% 39.0% 12.2% 26.8% 3.84 

$30,001-40,000 30   13.3% 50.0% 16.7% 20.0% 4.01 

$40,001-50,000 21  9.5% 14.3% 42.9% 4.8% 28.6% 3.61 

$50,001-70,000 49  2.0% 18.4% 49.0% 8.2% 22.4% 3.81 

More than $70,000 68  2.9% 20.3% 42.0% 14.5% 20.3% 3.86 

HOUSEHOLD INCOME         

$20,000 or less 12  8.3% 16.7% 41.7%  33.3% 3.50 

$20,001-30,000 45  2.2% 31.1% 31.1% 13.3% 22.2% 3.73 

$30,001-40,000 36  2.8% 11.1% 61.1% 11.1% 13.9% 3.95 

$40,001-50,000 20  10.0% 15.0% 40.0% 5.0% 30.0% 3.59 

$50,001-70,000 58   19.0% 41.4% 24.1% 15.5% 4.07 

$70,001-100,000 62  3.2% 14.5% 46.8% 8.1% 27.4% 3.84 

More than $100,000 84  3.5% 17.6% 37.6% 15.3% 25.9% 3.88 
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Q8q. Satisfaction with Council’s level of support for community groups  

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 .6% 2.7% 22.3% 28.9% 10.8% 34.6% 3.71 

WARD         

Paraparaumu 168 .6% 2.4% 18.5% 24.4% 14.9% 39.3% 3.83 

Paekākāriki-Raumati 
South 

80 1.3% 3.8% 19.0% 45.6% 5.1% 25.3% 3.66 

Ōtaki 70 1.4% 1.4% 21.4% 27.1% 14.3% 34.3% 3.81 

Waikanae 82  3.6% 33.7% 24.1% 4.8% 33.7% 3.46 

GENDER         
Male 191 .5% 4.2% 21.9% 30.7% 10.9% 31.8% 3.71 

Female 209 1.0% 1.4% 22.5% 27.3% 10.5% 37.3% 3.72 

AGE GROUP         
18 to 39 97   15.5% 29.9% 12.4% 42.3% 3.95 

40 to 64 174 1.1% 5.1% 24.6% 32.0% 6.3% 30.9% 3.55 

65 years + 129 .8% 1.6% 24.2% 24.2% 15.6% 33.6% 3.79 

ETHNICITY         
NZ Māori 23   16.7% 8.3% 4.2% 70.8% 3.54 

NZ European 336 .3% 2.7% 23.5% 30.4% 12.2% 31.0% 3.74 

Other 41 4.8% 4.8% 14.3% 28.6% 4.8% 42.9% 3.45 

DEPENDENT  CHILDREN         
Yes 122 .8% 2.5% 17.2% 32.0% 12.3% 35.2% 3.82 

No + Don’t know 278 .7% 2.9% 24.5% 27.3% 10.4% 34.2% 3.67 

RATEPAYER         
Yes 375 .8% 2.9% 22.9% 27.7% 10.7% 34.9% 3.69 

No + Don’t know 25   11.5% 46.2% 11.5% 30.8% 4.00 

HOME OWNER         
Renting 8   11.1%  33.3% 55.6% 4.58 

Own home 378 .8% 2.6% 23.3% 27.5% 10.6% 35.2% 3.69 

Other 14  6.7%  80.0% 6.7% 6.7% 3.94 

PERSONAL INCOME         

$15,000 or less 44 2.3%  13.6% 40.9% 11.4% 31.8% 3.89 

$15,001-25,000 55   24.1% 31.5% 11.1% 33.3% 3.82 

$25,001-30,000 40  4.9% 26.8% 29.3% 12.2% 26.8% 3.67 

$30,001-40,000 30 3.2% 6.5% 25.8% 16.1% 19.4% 29.0% 3.61 

$40,001-50,000 21  4.8% 28.6% 38.1% 14.3% 14.3% 3.73 

$50,001-70,000 49 2.0% 2.0% 18.4% 36.7% 10.2% 30.6% 3.75 

More than $70,000 68  4.4% 22.1% 25.0% 11.8% 36.8% 3.73 

HOUSEHOLD INCOME         

$20,000 or less 12   16.7% 41.7%  41.7% 3.67 

$20,001-30,000 45  2.2% 23.9% 26.1% 17.4% 30.4% 3.85 

$30,001-40,000 36  2.8% 25.0% 25.0% 16.7% 30.6% 3.84 

$40,001-50,000 20  4.8% 33.3% 23.8% 14.3% 23.8% 3.66 

$50,001-70,000 58  3.4% 22.4% 39.7% 8.6% 25.9% 3.75 

$70,001-100,000 62 3.2% 4.8% 22.2% 31.7% 4.8% 33.3% 3.47 

More than $100,000 84  2.4% 25.0% 23.8% 13.1% 35.7% 3.75 

 

 



96 | P a g e  
 

Q8r. Satisfaction with Council’s support for older persons  

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 .6% 3.5% 25.1% 22.9% 7.4% 40.5% 3.55 

WARD         

Paraparaumu 168 .6% 3.0% 23.2% 23.8% 8.3% 41.1% 3.63 

Paekākāriki-Raumati 
South 

80  3.8% 20.0% 28.8% 7.5% 40.0% 3.67 

Ōtaki 70 2.8%  32.4% 19.7% 7.0% 38.0% 3.46 

Waikanae 82  7.3% 28.0% 17.1% 6.1% 41.5% 3.37 

GENDER         
Male 191  2.6% 24.7% 23.7% 6.3% 42.6% 3.59 

Female 209 1.0% 4.3% 25.8% 22.0% 8.1% 38.8% 3.52 

AGE GROUP         
18 to 39 97   12.2% 12.2% 12.2% 63.3% 4.00 

40 to 64 174 .6% 4.0% 27.0% 23.6% 2.9% 42.0% 3.42 

65 years + 129 1.5% 5.3% 32.1% 29.8% 9.9% 21.4% 3.53 

ETHNICITY         
NZ Māori 23   26.1% 4.3%  69.6% 3.12 

NZ European 336 .6% 3.6% 25.3% 25.3% 8.6% 36.6% 3.60 

Other 41 2.4% 4.8% 21.4% 14.3% 2.4% 54.8% 3.23 

DEPENDENT  CHILDREN         
Yes 122  2.5% 14.8% 17.2% 9.0% 56.6% 3.77 

No + Don’t know 278 .7% 4.0% 29.6% 25.3% 6.5% 33.9% 3.49 

RATEPAYER         
Yes 375 .5% 3.5% 26.9% 23.5% 5.6% 40.0% 3.49 

No + Don’t know 25  3.8%  15.4% 34.6% 46.2% 4.53 

HOME OWNER         
Renting 8  11.1% 11.1% 11.1%  66.7% 2.97 

Own home 378 .5% 3.4% 26.0% 23.3% 5.3% 41.4% 3.49 

Other 14   13.3% 20.0% 66.7%  4.56 

PERSONAL INCOME         

$15,000 or less 44 2.2% 13.3% 22.2% 22.2% 4.4% 35.6% 3.22 

$15,001-25,000 55 1.8% 1.8% 32.1% 28.6% 12.5% 23.2% 3.64 

$25,001-30,000 40  4.9% 22.0% 26.8% 12.2% 34.1% 3.71 

$30,001-40,000 30  3.2% 41.9% 16.1% 6.5% 32.3% 3.36 

$40,001-50,000 21   33.3% 14.3%  52.4% 3.31 

$50,001-70,000 49  2.0% 26.0% 28.0% 6.0% 38.0% 3.64 

More than $70,000 68  1.5% 17.6% 20.6% 5.9% 54.4% 3.67 

HOUSEHOLD INCOME         

$20,000 or less 12 8.3% 8.3% 25.0% 33.3% 8.3% 16.7% 3.34 

$20,001-30,000 45 2.2% 6.5% 39.1% 26.1% 6.5% 19.6% 3.37 

$30,001-40,000 36   22.2% 38.9% 5.6% 33.3% 3.77 

$40,001-50,000 20  9.5% 33.3% 19.0% 4.8% 33.3% 3.30 

$50,001-70,000 58  3.4% 25.4% 16.9% 11.9% 42.4% 3.66 

$70,001-100,000 62  3.2% 30.6% 21.0% 3.2% 41.9% 3.42 

More than $100,000 84  2.3% 14.0% 19.8% 7.0% 57.0% 3.74 
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Q8s. Satisfaction with the standard of wastewater treatment and disposal  

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 .8% 2.6% 22.8% 35.0% 10.6% 28.2% 3.72 

WARD         

Paraparaumu 168 .6% 3.0% 19.6% 34.5% 14.9% 27.4% 3.83 

Paekākāriki-Raumati 
South 

80  1.3% 26.3% 38.8% 8.8% 25.0% 3.74 

Ōtaki 70  4.2% 19.7% 35.2% 7.0% 33.8% 3.69 

Waikanae 82 3.6% 2.4% 27.7% 31.3% 6.0% 28.9% 3.50 

GENDER         
Male 191 1.6% 4.2% 21.5% 36.6% 11.0% 25.1% 3.70 

Female 209 .5% 1.4% 23.8% 33.3% 10.0% 31.0% 3.74 

AGE GROUP         
18 to 39 97   15.3% 24.5% 18.4% 41.8% 4.05 

40 to 64 174 1.7% 5.2% 29.3% 32.8% 7.5% 23.6% 3.52 

65 years + 129 .8% .8% 20.0% 45.4% 9.2% 23.8% 3.82 

ETHNICITY         
NZ Māori 23   13.0% 34.8%  52.2% 3.69 

NZ European 336 .9% 2.7% 24.7% 33.3% 11.0% 27.4% 3.70 

Other 41 2.4% 2.4% 12.2% 48.8% 12.2% 22.0% 3.88 

DEPENDENT  CHILDREN         
Yes 122 1.6% .8% 26.2% 25.4% 12.3% 33.6% 3.70 

No + Don’t know 278 .7% 3.2% 21.2% 39.2% 9.7% 25.9% 3.73 

RATEPAYER         
Yes 375 .8% 2.4% 22.8% 36.7% 11.3% 26.0% 3.74 

No + Don’t know 25  4.0% 24.0% 12.0%  60.0% 3.22 

HOME OWNER         
Renting 8  11.1% 44.4%   44.4% 2.81 

Own home 378 .8% 2.4% 22.5% 37.1% 10.9% 26.3% 3.74 

Other 14   21.4%  7.1% 71.4% 3.45 

PERSONAL INCOME         

$15,000 or less 44  9.1% 25.0% 25.0% 13.6% 27.3% 3.59 

$15,001-25,000 55   20.0% 52.7% 3.6% 23.6% 3.80 

$25,001-30,000 40 2.4%  24.4% 39.0% 4.9% 29.3% 3.66 

$30,001-40,000 30   13.3% 43.3% 3.3% 40.0% 3.81 

$40,001-50,000 21  9.5% 14.3% 23.8% 23.8% 28.6% 3.91 

$50,001-70,000 49  2.0% 30.6% 24.5% 12.2% 30.6% 3.69 

More than $70,000 68 2.9% 1.5% 25.0% 36.8% 8.8% 25.0% 3.66 

HOUSEHOLD INCOME         

$20,000 or less 12  8.3% 33.3% 25.0% 16.7% 16.7% 3.58 

$20,001-30,000 45  2.2% 23.9% 45.7% 8.7% 19.6% 3.78 

$30,001-40,000 36 2.8%  19.4% 47.2% 5.6% 25.0% 3.75 

$40,001-50,000 20  15.0% 25.0% 30.0%  30.0% 3.28 

$50,001-70,000 58 1.7% 5.2% 13.8% 36.2% 10.3% 32.8% 3.75 

$70,001-100,000 62  3.2% 27.0% 30.2% 19.0% 20.6% 3.83 

More than $100,000 84 2.4% 1.2% 23.5% 28.2% 7.1% 37.6% 3.59 
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Q8t. Satisfaction with the standard of walkways and cycleways  

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 .6% 1.7% 26.0% 47.3% 17.7% 6.6% 3.85 

WARD         

Paraparaumu 168  1.8% 19.5% 45.6% 26.6% 6.5% 4.05 

Paekākāriki-Raumati 
South 

80 1.2% 2.4% 31.7% 52.4% 8.5% 3.7% 3.68 

Ōtaki 70 2.8% 1.4% 31.0% 45.1% 9.9% 9.9% 3.65 

Waikanae 82  2.4% 28.9% 45.8% 15.7% 7.2% 3.81 

GENDER         
Male 191 .5% 1.6% 29.3% 45.0% 17.3% 6.3% 3.83 

Female 209 1.0% 1.9% 23.0% 49.3% 17.7% 7.2% 3.87 

AGE GROUP         
18 to 39 97   21.4% 51.0% 24.5% 3.1% 4.03 

40 to 64 174 1.1% 3.4% 29.3% 48.3% 12.6% 5.2% 3.72 

65 years + 129 .8% .8% 25.6% 42.6% 19.4% 10.9% 3.90 

ETHNICITY         
NZ Māori 23   33.3% 45.8% 12.5% 8.3% 3.77 

NZ European 336 .3% 2.1% 25.2% 46.6% 19.3% 6.5% 3.88 

Other 41 4.9%  26.8% 53.7% 7.3% 7.3% 3.67 

DEPENDENT  CHILDREN         
Yes 122 .8% 1.6% 22.1% 50.8% 20.5% 4.1% 3.93 

No + Don’t know 278 .7% 1.8% 27.6% 45.5% 16.5% 7.9% 3.82 

RATEPAYER         
Yes 375 .8% 1.9% 26.1% 45.2% 18.9% 7.2% 3.86 

No + Don’t know 25   24.0% 76.0%   3.77 

HOME OWNER         
Renting 8   44.4% 55.6%   3.55 

Own home 378 .8% 1.9% 26.5% 45.2% 18.5% 7.1% 3.85 

Other 14    92.9% 7.1%  4.06 

PERSONAL INCOME         

$15,000 or less 44 2.3%  15.9% 59.1% 9.1% 13.6% 3.86 

$15,001-25,000 55  3.6% 21.4% 44.6% 26.8% 3.6% 3.99 

$25,001-30,000 40   29.3% 51.2% 14.6% 4.9% 3.83 

$30,001-40,000 30  3.3% 13.3% 40.0% 36.7% 6.7% 4.17 

$40,001-50,000 21  4.5% 22.7% 54.5% 18.2%  3.86 

$50,001-70,000 49 2.0% 2.0% 34.0% 38.0% 20.0% 4.0% 3.77 

More than $70,000 68  1.5% 29.4% 44.1% 17.6% 7.4% 3.84 

HOUSEHOLD INCOME         

$20,000 or less 12  8.3% 25.0% 33.3% 16.7% 16.7% 3.66 

$20,001-30,000 45 2.2%  32.6% 34.8% 19.6% 10.9% 3.78 

$30,001-40,000 36   13.5% 54.1% 27.0% 5.4% 4.14 

$40,001-50,000 20   20.0% 60.0% 15.0% 5.0% 3.96 

$50,001-70,000 58  3.4% 24.1% 60.3% 12.1%  3.82 

$70,001-100,000 62 1.6% 1.6% 27.4% 41.9% 27.4%  3.93 

More than $100,000 84  1.2% 27.1% 45.9% 17.6% 8.2% 3.88 
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Q8u. Satisfaction with footpath surfaces are appropriately maintained  

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 2.5% 11.3% 35.6% 37.1% 11.9% 1.6% 3.45 

WARD         

Paraparaumu 168 1.2% 7.8% 34.1% 40.7% 15.6% .6% 3.62 

Paekākāriki-Raumati 
South 

80 2.5% 13.8% 37.5% 36.3% 10.0%  3.38 

Ōtaki 70 7.2% 15.9% 34.8% 29.0% 8.7% 4.3% 3.17 

Waikanae 82 1.2% 12.2% 37.8% 37.8% 8.5% 2.4% 3.42 

GENDER         
Male 191 1.6% 10.5% 38.7% 37.2% 9.4% 2.6% 3.44 

Female 209 3.3% 11.9% 32.9% 37.1% 13.8% 1.0% 3.47 

AGE GROUP         
18 to 39 97  9.3% 36.1% 36.1% 18.6%  3.64 

40 to 64 174 2.9% 12.0% 34.3% 37.7% 11.4% 1.7% 3.44 

65 years + 129 3.9% 12.4% 36.4% 36.4% 7.8% 3.1% 3.34 

ETHNICITY         
NZ Māori 23 4.3% 26.1% 13.0% 43.5% 13.0%  3.36 

NZ European 336 2.4% 9.8% 38.7% 36.3% 11.6% 1.2% 3.45 

Other 41 2.5% 12.5% 25.0% 40.0% 15.0% 5.0% 3.52 

DEPENDENT  CHILDREN         
Yes 122 1.6% 8.1% 36.6% 40.7% 11.4% 1.6% 3.53 

No + Don’t know 278 2.9% 12.6% 34.9% 35.6% 12.2% 1.8% 3.42 

RATEPAYER         
Yes 375 2.7% 12.0% 34.0% 36.7% 12.8% 1.9% 3.46 

No + Don’t know 25   60.0% 40.0%   3.42 

HOME OWNER         
Renting 8  11.1% 66.7% 22.2%   3.10 

Own home 378 2.6% 11.6% 34.4% 37.0% 12.4% 1.9% 3.46 

Other 14   46.7% 46.7% 6.7%  3.59 

PERSONAL INCOME         

$15,000 or less 44 6.7% 11.1% 31.1% 35.6% 11.1% 4.4% 3.31 

$15,001-25,000 55 3.6% 17.9% 30.4% 35.7% 10.7% 1.8% 3.35 

$25,001-30,000 40  5.0% 47.5% 35.0% 12.5%  3.53 

$30,001-40,000 30 6.5% 12.9% 16.1% 45.2% 16.1% 3.2% 3.57 

$40,001-50,000 21 4.5% 9.1% 27.3% 40.9% 18.2%  3.61 

$50,001-70,000 49 2.0% 10.0% 38.0% 38.0% 6.0% 6.0% 3.38 

More than $70,000 68  7.4% 41.2% 35.3% 16.2%  3.62 

HOUSEHOLD INCOME         

$20,000 or less 12  16.7% 33.3% 33.3% 8.3% 8.3% 3.29 

$20,001-30,000 45 4.3% 10.6% 38.3% 34.0% 8.5% 4.3% 3.37 

$30,001-40,000 36 2.8% 16.7% 38.9% 27.8% 13.9%  3.32 

$40,001-50,000 20 4.8% 9.5% 57.1% 19.0% 9.5%  3.20 

$50,001-70,000 58 5.1% 10.2% 30.5% 33.9% 16.9% 3.4% 3.50 

$70,001-100,000 62 1.6% 6.3% 22.2% 54.0% 14.3% 1.6% 3.75 

More than $100,000 84 1.2% 9.5% 46.4% 32.1% 9.5% 1.2% 3.41 
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Q9a. Importance of the availability of pathways for cycling, walking and bridle ways 

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 3.5% 8.6% 13.5% 33.4% 40.0% 1.0% 3.99 

WARD         

Paraparaumu 168 2.4% 10.1% 11.9% 32.7% 42.3% .6% 4.03 

Paekākāriki-Raumati 
South 

80  3.8% 20.0% 37.5% 37.5% 1.3% 4.10 

Ōtaki 70 8.5% 11.3% 8.5% 33.8% 36.6% 1.4% 3.82 

Waikanae 82 4.8% 8.4% 14.5% 28.9% 41.0% 2.4% 3.95 

GENDER         
Male 191 2.6% 13.6% 15.2% 39.8% 28.3% .5% 3.77 

Female 209 4.3% 3.8% 11.9% 27.6% 51.0% 1.4% 4.19 

AGE GROUP         
18 to 39 97  15.5% 3.1% 29.9% 51.5%  4.18 

40 to 64 174 3.4% 6.3% 16.1% 34.5% 38.5% 1.1% 3.99 

65 years + 129 6.2% 7.0% 17.8% 34.1% 33.3% 1.6% 3.84 

ETHNICITY         
NZ Māori 23 8.7% 13.0% 8.7% 47.8% 21.7%  3.68 

NZ European 336 3.3% 8.9% 14.0% 31.3% 41.7% .9% 4.00 

Other 41 4.8% 4.8% 11.9% 42.9% 33.3% 2.4% 4.03 

DEPENDENT  CHILDREN         
Yes 122 .8% 13.9% 8.2% 25.4% 51.6%  4.14 

No + Don’t know 278 4.7% 6.5% 15.8% 36.7% 34.9% 1.4% 3.92 

RATEPAYER         
Yes 375 3.7% 8.5% 14.4% 33.1% 39.2% 1.1% 3.97 

No + Don’t know 25  11.5%  38.5% 50.0%  4.27 

HOME OWNER         
Renting 8    55.6% 44.4%  4.46 

Own home 378 3.7% 8.5% 14.0% 33.1% 39.7% 1.1% 3.98 

Other 14  20.0% 6.7% 26.7% 46.7%  4.00 

PERSONAL INCOME         

$15,000 or less 44 4.5% 13.6% 11.4% 22.7% 47.7%  3.91 

$15,001-25,000 55  5.5% 18.2% 36.4% 40.0%  4.12 

$25,001-30,000 40 4.8% 4.8% 16.7% 28.6% 45.2%  4.10 

$30,001-40,000 30 10.0% 6.7% 6.7% 33.3% 40.0% 3.3% 3.87 

$40,001-50,000 21  9.1% 27.3% 27.3% 36.4%  3.93 

$50,001-70,000 49 6.1% 12.2% 8.2% 26.5% 46.9%  3.97 

More than $70,000 68 4.3% 17.4% 4.3% 47.8% 26.1%  3.75 

HOUSEHOLD INCOME         

$20,000 or less 12  7.7% 15.4% 46.2% 30.8%  4.06 

$20,001-30,000 45 4.4% 4.4% 20.0% 31.1% 40.0%  3.98 

$30,001-40,000 36 5.4% 10.8% 10.8% 35.1% 35.1% 2.7% 3.89 

$40,001-50,000 20 5.0% 5.0% 10.0% 50.0% 30.0%  3.96 

$50,001-70,000 58 1.7% 6.8% 10.2% 25.4% 55.9%  4.28 

$70,001-100,000 62 4.8% 7.9% 15.9% 25.4% 46.0%  4.04 

More than $100,000 84 3.5% 16.5% 9.4% 35.3% 35.3%  3.84 
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Q9b. Importance of public toilets are well lit and well located 

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 4.6% 8.8% 15.6% 28.2% 41.6% 1.2% 3.95 

WARD         

Paraparaumu 168 7.1% 10.7% 17.9% 23.2% 39.9% 1.2% 3.79 

Paekākāriki-Raumati 
South 

80 2.5% 9.9% 17.3% 28.4% 39.5% 2.5% 3.97 

Ōtaki 70 4.3% 4.3% 13.0% 30.4% 46.4% 1.4% 4.10 

Waikanae 82 2.4% 7.3% 9.8% 36.6% 42.7% 1.2% 4.12 

GENDER         
Male 191 3.1% 11.5% 19.4% 35.1% 29.8% 1.0% 3.78 

Female 209 6.2% 6.2% 12.4% 21.9% 51.9% 1.4% 4.09 

AGE GROUP         
18 to 39 97 3.1% 15.3% 15.3% 24.5% 41.8%  3.88 

40 to 64 174 2.3% 6.9% 19.7% 29.5% 39.9% 1.7% 3.99 

65 years + 129 8.5% 7.0% 10.1% 29.5% 43.4% 1.6% 3.94 

ETHNICITY         
NZ Māori 23  4.5% 22.7% 36.4% 36.4%  4.05 

NZ European 336 3.6% 9.2% 15.7% 27.3% 43.0% 1.2% 3.98 

Other 41 14.6% 9.8% 9.8% 31.7% 31.7% 2.4% 3.58 

DEPENDENT  CHILDREN         
Yes 122 2.4% 5.7% 19.5% 20.3% 51.2% .8% 4.13 

No + Don’t know 278 5.8% 10.1% 13.7% 31.7% 37.4% 1.4% 3.86 

RATEPAYER         
Yes 375 4.8% 8.6% 15.8% 28.6% 40.9% 1.3% 3.93 

No + Don’t know 25  12.0% 12.0% 24.0% 52.0%  4.18 

HOME OWNER         
Renting 8    44.4% 55.6%  4.55 

Own home 378 4.8% 8.5% 15.6% 28.9% 40.8% 1.3% 3.94 

Other 14  20.0% 26.7%  53.3%  3.86 

PERSONAL INCOME         

$15,000 or less 44 9.1% 11.4% 11.4% 13.6% 54.5%  3.93 

$15,001-25,000 55 5.4% 8.9% 16.1% 23.2% 44.6% 1.8% 3.93 

$25,001-30,000 40 2.4%  14.3% 35.7% 42.9% 4.8% 4.25 

$30,001-40,000 30 3.2% 19.4% 16.1% 22.6% 35.5% 3.2% 3.73 

$40,001-50,000 21 9.1% 31.8% 9.1% 36.4% 13.6%  3.23 

$50,001-70,000 49 2.0% 2.0% 22.4% 24.5% 49.0%  4.16 

More than $70,000 68 5.9% 7.4% 23.5% 41.2% 22.1%  3.67 

HOUSEHOLD INCOME         

$20,000 or less 12 8.3% 8.3% 25.0% 16.7% 41.7%  3.81 

$20,001-30,000 45 8.5% 4.3% 10.6% 38.3% 36.2% 2.1% 3.93 

$30,001-40,000 36 2.7% 5.4% 13.5% 24.3% 51.4% 2.7% 4.25 

$40,001-50,000 20 9.1% 4.5% 9.1% 45.5% 31.8%  3.94 

$50,001-70,000 58 3.4% 16.9% 10.2% 13.6% 55.9%  4.04 

$70,001-100,000 62 3.3% 8.2% 21.3% 27.9% 39.3%  3.87 

More than $100,000 84 5.9% 7.1% 22.4% 34.1% 29.4% 1.2% 3.77 
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Q9c. Importance of public toilets are well maintained and functional  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 4.1% 5.5% 12.1% 29.2% 47.8% 1.2% 4.12 

WARD         

Paraparaumu 168 6.0% 7.1% 13.7% 27.4% 45.2% .6% 3.99 

Paekākāriki-Raumati 
South 

80 2.5% 7.5% 16.3% 30.0% 41.3% 2.5% 4.05 

Ōtaki 70 4.2% 2.8% 11.3% 28.2% 50.7% 2.8% 4.23 

Waikanae 82 2.5% 2.5% 6.2% 32.1% 56.8%  4.38 

GENDER         
Male 191 3.2% 7.9% 15.3% 38.9% 33.7% 1.1% 3.94 

Female 209 5.2% 3.3% 9.5% 20.5% 60.5% 1.0% 4.29 

AGE GROUP         
18 to 39 97 3.1% 9.3% 12.4% 33.0% 42.3%  4.03 

40 to 64 174 1.7% 4.6% 14.9% 29.1% 48.6% 1.1% 4.21 

65 years + 129 8.5% 4.7% 8.5% 25.6% 50.4% 2.3% 4.08 

ETHNICITY         
NZ Māori 23  4.2% 20.8% 33.3% 41.7%  4.16 

NZ European 336 3.0% 5.4% 11.9% 29.3% 49.6% .9% 4.18 

Other 41 14.6% 7.3% 9.8% 26.8% 36.6% 4.9% 3.66 

DEPENDENT  CHILDREN         
Yes 122 .8% 4.9% 16.4% 24.6% 52.5% .8% 4.23 

No + Don’t know 278 5.8% 5.8% 10.1% 31.3% 45.7% 1.4% 4.08 

RATEPAYER         
Yes 375 4.5% 5.1% 12.8% 28.8% 47.5% 1.3% 4.11 

No + Don’t know 25  12.0%  36.0% 52.0%  4.30 

HOME OWNER         
Renting 8    44.4% 55.6%  4.55 

Own home 378 4.5% 5.0% 12.7% 29.1% 47.4% 1.3% 4.12 

Other 14  20.0% 6.7% 20.0% 53.3%  4.07 

PERSONAL INCOME         

$15,000 or less 44 8.9% 8.9% 11.1% 13.3% 57.8%  4.04 

$15,001-25,000 55 5.5% 5.5% 12.7% 20.0% 52.7% 3.6% 4.14 

$25,001-30,000 40 2.4%  7.3% 34.1% 53.7% 2.4% 4.41 

$30,001-40,000 30 3.2% 9.7% 12.9% 16.1% 51.6% 6.5% 4.13 

$40,001-50,000 21 9.1% 18.2% 4.5% 50.0% 18.2%  3.58 

$50,001-70,000 49  2.0% 14.3% 26.5% 57.1%  4.39 

More than $70,000 68 4.5% 6.0% 14.9% 47.8% 26.9%  3.87 

HOUSEHOLD INCOME         

$20,000 or less 12 8.3%  16.7% 16.7% 50.0% 8.3% 4.08 

$20,001-30,000 45 8.7% 2.2% 10.9% 30.4% 47.8%  4.09 

$30,001-40,000 36 2.7% 2.7% 5.4% 24.3% 59.5% 5.4% 4.49 

$40,001-50,000 20 9.1% 4.5% 4.5% 45.5% 36.4%  4.02 

$50,001-70,000 58 1.7% 10.3% 6.9% 17.2% 63.8%  4.30 

$70,001-100,000 62 3.2% 4.8% 20.6% 23.8% 47.6%  4.07 

More than $100,000 84 4.8% 3.6% 14.3% 41.7% 34.5% 1.2% 3.98 
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Q9d. Importance of the condition of cemeteries  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 9.1% 8.4% 20.2% 32.0% 25.9% 4.4% 3.60 

WARD         

Paraparaumu 168 13.1% 9.5% 22.6% 30.4% 22.0% 2.4% 3.41 

Paekākāriki-Raumati 
South 

80 4.9% 13.6% 17.3% 27.2% 27.2% 9.9% 3.65 

Ōtaki 70 7.1% 2.9% 15.7% 40.0% 30.0% 4.3% 3.86 

Waikanae 82 6.2% 6.2% 21.0% 33.3% 29.6% 3.7% 3.73 

GENDER         
Male 191 6.3% 11.1% 25.8% 30.5% 19.5% 6.8% 3.48 

Female 209 11.4% 6.2% 14.8% 33.3% 31.9% 2.4% 3.70 

AGE GROUP         
18 to 39 97 21.4% 12.2% 18.4% 26.5% 18.4% 3.1% 3.09 

40 to 64 174 5.2% 9.2% 22.4% 28.7% 29.9% 4.6% 3.73 

65 years + 129 5.4% 4.6% 18.5% 40.0% 26.2% 5.4% 3.82 

ETHNICITY         
NZ Māori 23 17.4%  34.8% 34.8% 13.0%  3.33 

NZ European 336 7.4% 8.0% 21.1% 31.8% 27.1% 4.5% 3.66 

Other 41 19.0% 14.3% 4.8% 31.0% 23.8% 7.1% 3.27 

DEPENDENT  CHILDREN         
Yes 122 12.3% 10.7% 20.5% 23.0% 29.5% 4.1% 3.50 

No + Don’t know 278 7.6% 7.6% 20.1% 36.0% 24.1% 4.7% 3.65 

RATEPAYER         
Yes 375 9.3% 9.1% 20.0% 30.9% 26.7% 4.0% 3.59 

No + Don’t know 25 3.8%  23.1% 46.2% 15.4% 11.5% 3.80 

HOME OWNER         
Renting 8 11.1%  33.3% 44.4% 11.1%  3.47 

Own home 378 9.3% 9.0% 19.6% 32.0% 26.2% 4.0% 3.59 

Other 14   26.7% 26.7% 26.7% 20.0% 4.01 

PERSONAL INCOME         

$15,000 or less 44 8.7% 4.3% 26.1% 17.4% 41.3% 2.2% 3.81 

$15,001-25,000 55 10.9% 5.5% 21.8% 38.2% 20.0% 3.6% 3.50 

$25,001-30,000 40 9.8% 4.9% 12.2% 39.0% 26.8% 7.3% 3.77 

$30,001-40,000 30 10.0% 13.3% 20.0% 23.3% 30.0% 3.3% 3.52 

$40,001-50,000 21 17.4% 17.4% 13.0% 39.1% 8.7% 4.3% 3.04 

$50,001-70,000 49 8.0% 10.0% 16.0% 32.0% 32.0% 2.0% 3.75 

More than $70,000 68 11.8% 13.2% 29.4% 29.4% 13.2% 2.9% 3.17 

HOUSEHOLD INCOME         

$20,000 or less 12 7.7%  15.4% 15.4% 53.8% 7.7% 4.16 

$20,001-30,000 45 4.3% 2.1% 21.3% 44.7% 23.4% 4.3% 3.89 

$30,001-40,000 36 2.9% 8.6% 20.0% 22.9% 40.0% 5.7% 3.94 

$40,001-50,000 20 9.5%  9.5% 66.7% 14.3%  3.85 

$50,001-70,000 58 12.1% 8.6% 12.1% 31.0% 34.5% 1.7% 3.70 

$70,001-100,000 62 17.7% 9.7% 24.2% 22.6% 22.6% 3.2% 3.23 

More than $100,000 84 13.1% 15.5% 26.2% 28.6% 14.3% 2.4% 3.15 
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Q9e. Importance of Town Centres have high-quality public spaces and facilities that meet the 

community's needs for safety and functionality  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.4% .6% 13.9% 36.8% 46.5% .8% 4.27 

WARD         

Paraparaumu 168 2.4% .6% 11.9% 35.1% 50.0%  4.31 

Paekākāriki-Raumati 
South 

80  1.3% 13.8% 35.0% 47.5% 2.5% 4.33 

Ōtaki 70  1.4% 10.0% 48.6% 37.1% 2.9% 4.25 

Waikanae 82 2.4%  22.0% 30.5% 45.1%  4.18 

GENDER         
Male 191 2.6% .5% 17.9% 41.1% 37.4% .5% 4.10 

Female 209  1.0% 10.0% 33.0% 55.0% 1.0% 4.44 

AGE GROUP         
18 to 39 97 3.1%  9.3% 33.0% 54.6%  4.36 

40 to 64 174 1.1% 1.1% 14.9% 37.7% 44.6% .6% 4.25 

65 years + 129 .8% .8% 16.3% 38.0% 42.6% 1.6% 4.24 

ETHNICITY         
NZ Māori 23   4.3% 21.7% 73.9%  4.70 

NZ European 336 1.5% .9% 15.1% 37.9% 44.1% .6% 4.24 

Other 41 2.4%  9.8% 34.1% 48.8% 4.9% 4.34 

DEPENDENT  CHILDREN         
Yes 122 2.5% .8% 11.5% 27.0% 58.2%  4.38 

No + Don’t know 278 1.1% .7% 14.7% 41.0% 41.4% 1.1% 4.23 

RATEPAYER         
Yes 375 1.3% .8% 14.1% 35.2% 47.7% .8% 4.29 

No + Don’t know 25 3.8%  11.5% 57.7% 26.9%  4.06 

HOME OWNER         
Renting 8 11.1%   66.7% 22.2%  3.91 

Own home 378 1.3% .8% 13.8% 36.5% 46.8% .8% 4.28 

Other 14   26.7% 20.0% 53.3%  4.27 

PERSONAL INCOME         

$15,000 or less 44 2.2%  15.6% 28.9% 48.9% 4.4% 4.29 

$15,001-25,000 55   10.9% 43.6% 45.5%  4.34 

$25,001-30,000 40  2.4% 14.6% 34.1% 48.8%  4.30 

$30,001-40,000 30  3.3% 20.0% 23.3% 53.3%  4.25 

$40,001-50,000 21   28.6% 57.1% 14.3%  3.87 

$50,001-70,000 49   10.2% 32.7% 57.1%  4.47 

More than $70,000 68 5.9%  16.2% 36.8% 41.2%  4.07 

HOUSEHOLD INCOME         

$20,000 or less 12   18.2% 18.2% 63.6%  4.40 

$20,001-30,000 45   13.0% 41.3% 43.5% 2.2% 4.32 

$30,001-40,000 36  2.7% 16.2% 35.1% 45.9%  4.27 

$40,001-50,000 20   10.0% 55.0% 35.0%  4.25 

$50,001-70,000 58   8.5% 39.0% 52.5%  4.44 

$70,001-100,000 62  1.6% 22.6% 30.6% 45.2%  4.20 

More than $100,000 84 4.7%  12.8% 34.9% 46.5% 1.2% 4.21 
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Q9f. Importance of active recreation facilities, such as sportsgrounds and swimming pools, are available 

at suitable times  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 2.4% 3.3% 10.3% 37.0% 46.5% .6% 4.23 

WARD         

Paraparaumu 168 3.6% 2.4% 7.7% 36.9% 49.4%  4.26 

Paekākāriki-Raumati 
South 

80 1.3% 5.1% 15.2% 31.6% 45.6% 1.3% 4.17 

Ōtaki 70 2.8%  9.9% 36.6% 49.3% 1.4% 4.34 

Waikanae 82 1.2% 6.0% 10.8% 42.2% 38.6% 1.2% 4.13 

GENDER         
Male 191 2.6% 3.2% 12.6% 41.6% 38.9% 1.1% 4.12 

Female 209 1.9% 3.3% 8.1% 33.0% 53.6%  4.32 

AGE GROUP         
18 to 39 97 3.1%  6.2% 33.0% 57.7%  4.42 

40 to 64 174 1.7% 2.9% 10.3% 38.3% 46.3% .6% 4.26 

65 years + 129 3.1% 6.2% 13.1% 37.7% 38.5% 1.5% 4.04 

ETHNICITY         
NZ Māori 23 4.3%  4.3% 26.1% 65.2%  4.51 

NZ European 336 2.4% 3.9% 10.1% 37.5% 45.5% .6% 4.21 

Other 41 2.4%  14.6% 39.0% 43.9%  4.23 

DEPENDENT  CHILDREN         
Yes 122 2.4% 1.6% 2.4% 35.8% 57.7%  4.46 

No + Don’t know 278 2.5% 4.0% 14.0% 37.4% 41.4% .7% 4.12 

RATEPAYER         
Yes 375 1.9% 3.5% 11.0% 37.7% 45.5% .5% 4.22 

No + Don’t know 25 11.5%   26.9% 61.5%  4.27 

HOME OWNER         
Renting 8    44.4% 55.6%  4.55 

Own home 378 1.9% 3.4% 10.6% 38.2% 45.4% .5% 4.23 

Other 14 20.0%  6.7%  73.3%  4.07 

PERSONAL INCOME         

$15,000 or less 44 8.9% 4.4% 6.7% 35.6% 42.2% 2.2% 4.00 

$15,001-25,000 55 3.6% 1.8% 12.5% 35.7% 46.4%  4.24 

$25,001-30,000 40  2.4% 9.8% 43.9% 43.9%  4.30 

$30,001-40,000 30 3.3% 13.3% 6.7% 26.7% 50.0%  4.07 

$40,001-50,000 21 4.5% 4.5% 18.2% 50.0% 18.2% 4.5% 3.83 

$50,001-70,000 49   2.0% 42.9% 55.1%  4.54 

More than $70,000 68 2.9% 4.4% 7.4% 38.2% 47.1%  4.25 

HOUSEHOLD INCOME         

$20,000 or less 12   25.0% 25.0% 50.0%  4.32 

$20,001-30,000 45  4.4% 6.7% 40.0% 46.7% 2.2% 4.30 

$30,001-40,000 36 5.4% 5.4% 16.2% 32.4% 40.5%  4.04 

$40,001-50,000 20 4.8%  14.3% 47.6% 28.6% 4.8% 4.05 

$50,001-70,000 58  5.2% 10.3% 39.7% 44.8%  4.23 

$70,001-100,000 62 3.2% 4.8% 6.5% 37.1% 48.4%  4.23 

More than $100,000 84 2.4% 1.2% 3.5% 40.0% 52.9%  4.43 
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Q9g. Importance of the range, variety and character of Council owned parks and open spaces  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.2% 2.2% 14.9% 44.5% 36.6% .6% 4.14 

WARD         

Paraparaumu 168 1.2% 3.0% 11.8% 46.7% 36.7% .6% 4.17 

Paekākāriki-Raumati 
South 

80  3.7% 12.3% 42.0% 40.7% 1.2% 4.23 

Ōtaki 70 2.9% 2.9% 17.1% 47.1% 28.6% 1.4% 3.99 

Waikanae 82 2.4%  21.7% 38.6% 37.3%  4.10 

GENDER         
Male 191 1.0% 2.1% 21.4% 46.4% 28.6% .5% 4.01 

Female 209 1.4% 2.4% 9.0% 42.4% 43.8% 1.0% 4.25 

AGE GROUP         
18 to 39 97  3.1% 6.2% 51.5% 39.2%  4.27 

40 to 64 174 .6% 2.9% 19.0% 42.5% 35.1%  4.08 

65 years + 129 3.1% .8% 15.6% 42.2% 36.7% 1.6% 4.11 

ETHNICITY         
NZ Māori 23   4.3% 43.5% 52.2%  4.49 

NZ European 336 .9% 2.7% 16.4% 44.3% 35.1% .6% 4.11 

Other 41 4.9%  9.8% 46.3% 39.0%  4.18 

DEPENDENT  CHILDREN         
Yes 122 .8% 2.5% 10.7% 41.0% 45.1%  4.28 

No + Don’t know 278 1.4% 2.2% 16.9% 46.0% 32.7% .7% 4.07 

RATEPAYER         
Yes 375 1.3% 1.6% 16.0% 43.2% 37.3% .5% 4.14 

No + Don’t know 25  12.0%  60.0% 28.0%  4.03 

HOME OWNER         
Renting 8    44.4% 55.6%  4.55 

Own home 378 1.3% 1.6% 15.6% 44.3% 36.6% .5% 4.14 

Other 14  20.0% 6.7% 46.7% 26.7%  3.80 

PERSONAL INCOME         

$15,000 or less 44 4.4% 8.9% 6.7% 35.6% 44.4%  4.10 

$15,001-25,000 55   16.4% 45.5% 34.5% 3.6% 4.19 

$25,001-30,000 40   15.0% 42.5% 42.5%  4.29 

$30,001-40,000 30 3.2% 6.5% 16.1% 35.5% 38.7%  4.06 

$40,001-50,000 21 4.5%  13.6% 63.6% 18.2%  3.97 

$50,001-70,000 49   14.3% 40.8% 44.9%  4.31 

More than $70,000 68  1.5% 25.0% 54.4% 19.1%  3.91 

HOUSEHOLD INCOME         

$20,000 or less 12   15.4% 23.1% 53.8% 7.7% 4.43 

$20,001-30,000 45 2.2%  19.6% 34.8% 41.3% 2.2% 4.18 

$30,001-40,000 36  2.8% 16.7% 47.2% 33.3%  4.11 

$40,001-50,000 20 4.8%  9.5% 61.9% 23.8%  4.04 

$50,001-70,000 58 1.7% 1.7% 8.6% 51.7% 36.2%  4.21 

$70,001-100,000 62 1.6% 1.6% 19.4% 33.9% 43.5%  4.19 

More than $100,000 84  1.2% 17.9% 57.1% 23.8%  4.04 
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Q9h. Importance of the general appearance and quality of district parks  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.0% 1.0% 14.1% 49.3% 34.0% .6% 4.15 

WARD         

Paraparaumu 168 1.2% .6% 11.8% 56.8% 29.0% .6% 4.14 

Paekākāriki-Raumati 
South 

80  1.3% 13.8% 46.3% 37.5% 1.3% 4.22 

Ōtaki 70 2.8% 2.8% 15.5% 47.9% 29.6% 1.4% 4.03 

Waikanae 82 1.2% 1.2% 18.1% 36.1% 43.4%  4.21 

GENDER         
Male 191 1.0%  19.3% 56.3% 22.4% 1.0% 4.01 

Female 209 1.0% 1.9% 9.6% 42.6% 44.5% .5% 4.28 

AGE GROUP         
18 to 39 97   15.5% 57.7% 26.8%  4.12 

40 to 64 174  1.7% 16.1% 47.7% 34.5%  4.15 

65 years + 129 3.1% 1.6% 10.1% 45.0% 38.8% 1.6% 4.17 

ETHNICITY         
NZ Māori 23   13.0% 56.5% 30.4%  4.18 

NZ European 336 .6% 1.2% 14.9% 48.5% 34.2% .6% 4.16 

Other 41 5.0%  7.5% 52.5% 35.0%  4.08 

DEPENDENT  CHILDREN         
Yes 122   15.6% 46.7% 37.7%  4.23 

No + Don’t know 278 1.4% 1.4% 13.7% 50.4% 32.4% .7% 4.12 

RATEPAYER         
Yes 375 1.1% 1.1% 14.2% 47.9% 35.3% .5% 4.16 

No + Don’t know 25   12.0% 72.0% 16.0%  4.03 

HOME OWNER         
Renting 8    77.8% 22.2%  4.20 

Own home 378 1.1% 1.1% 14.0% 48.9% 34.4% .5% 4.15 

Other 14   26.7% 40.0% 33.3%  4.07 

PERSONAL INCOME         

$15,000 or less 44 4.4%  13.3% 35.6% 46.7%  4.22 

$15,001-25,000 55 1.8%  7.3% 52.7% 34.5% 3.6% 4.24 

$25,001-30,000 40 2.4%  22.0% 34.1% 41.5%  4.12 

$30,001-40,000 30  6.7% 13.3% 43.3% 36.7%  4.07 

$40,001-50,000 21 4.5%  18.2% 68.2% 9.1%  3.79 

$50,001-70,000 49   10.2% 53.1% 36.7%  4.27 

More than $70,000 68  1.5% 19.1% 60.3% 19.1%  3.98 

HOUSEHOLD INCOME         

$20,000 or less 12   15.4% 30.8% 46.2% 7.7% 4.36 

$20,001-30,000 45 4.3%  13.0% 37.0% 45.7%  4.24 

$30,001-40,000 36 2.7% 5.4% 10.8% 40.5% 37.8% 2.7% 4.11 

$40,001-50,000 20 4.8%  9.5% 76.2% 9.5%  3.88 

$50,001-70,000 58   12.1% 44.8% 43.1%  4.32 

$70,001-100,000 62 1.6% 1.6% 19.0% 46.0% 31.7%  4.06 

More than $100,000 84  1.2% 15.3% 65.9% 17.6%  4.00 
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Q9i. Importance of road surfaces, excluding State Highways, are appropriately maintained and provide a 

comfortable journey  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 .2% .6% 9.5% 34.5% 55.1% .2% 4.44 

WARD         

Paraparaumu 168  .6% 10.7% 35.5% 53.3%  4.42 

Paekākāriki-Raumati 
South 

80   12.3% 37.0% 49.4% 1.2% 4.38 

Ōtaki 70  1.4% 5.7% 28.6% 64.3%  4.56 

Waikanae 82 1.2% 1.2% 8.5% 34.1% 54.9%  4.42 

GENDER         
Male 191 .5% 1.1% 9.5% 42.1% 46.3% .5% 4.33 

Female 209   9.5% 27.6% 62.9%  4.54 

AGE GROUP         
18 to 39 97   9.3% 39.2% 51.5%  4.42 

40 to 64 174 .6% .6% 10.9% 36.2% 51.7%  4.38 

65 years + 129  1.6% 7.8% 27.9% 62.0% .8% 4.52 

ETHNICITY         
NZ Māori 23   4.3% 39.1% 56.5%  4.52 

NZ European 336 .3% .6% 10.1% 32.8% 55.8% .3% 4.43 

Other 41   7.3% 43.9% 48.8%  4.42 

DEPENDENT  CHILDREN         
Yes 122  .8% 13.9% 35.2% 50.0%  4.35 

No + Don’t know 278 .4% .7% 7.5% 34.1% 57.0% .4% 4.48 

RATEPAYER         
Yes 375 .3% .5% 9.3% 33.3% 56.3% .3% 4.45 

No + Don’t know 25   11.5% 50.0% 38.5%  4.27 

HOME OWNER         
Renting 8    55.6% 44.4%  4.46 

Own home 378 .3% .5% 9.8% 33.7% 55.4% .3% 4.44 

Other 14   6.7% 40.0% 53.3%  4.48 

PERSONAL INCOME         

$15,000 or less 44   4.4% 28.9% 66.7%  4.64 

$15,001-25,000 55   10.7% 32.1% 57.1%  4.47 

$25,001-30,000 40  4.8% 7.1% 26.2% 61.9%  4.50 

$30,001-40,000 30   6.7% 40.0% 53.3%  4.45 

$40,001-50,000 21    28.6% 71.4%  4.71 

$50,001-70,000 49   16.3% 34.7% 49.0%  4.33 

More than $70,000 68 1.5% 1.5% 10.4% 47.8% 38.8%  4.22 

HOUSEHOLD INCOME         

$20,000 or less 12   23.1% 15.4% 61.5%  4.46 

$20,001-30,000 45   6.7% 31.1% 62.2%  4.56 

$30,001-40,000 36  5.6% 8.3% 27.8% 58.3%  4.40 

$40,001-50,000 20   9.5% 47.6% 42.9%  4.37 

$50,001-70,000 58   5.1% 20.3% 74.6%  4.70 

$70,001-100,000 62   11.3% 35.5% 53.2%  4.41 

More than $100,000 84 1.2% 1.2% 11.8% 47.1% 38.8%  4.22 
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Q9j. Importance of the standard of playgrounds  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 6.1% 5.7% 14.0% 36.2% 36.3% 1.6% 3.92 

WARD         

Paraparaumu 168 4.7% 9.5% 13.6% 32.5% 39.1% .6% 3.93 

Paekākāriki-Raumati 
South 

80 8.8% 1.3% 12.5% 48.8% 27.5% 1.3% 3.85 

Ōtaki 70 2.9% 2.9% 15.7% 38.6% 37.1% 2.9% 4.03 

Waikanae 82 7.4% 4.9% 14.8% 30.9% 38.3% 3.7% 3.90 

GENDER         
Male 191 7.4% 7.4% 14.7% 44.2% 24.2% 2.1% 3.72 

Female 209 4.8% 4.3% 13.4% 29.2% 47.4% 1.0% 4.11 

AGE GROUP         
18 to 39 97 9.3% 9.3% 9.3% 33.0% 39.2%  3.85 

40 to 64 174 4.0% 5.2% 16.7% 39.7% 33.3% 1.1% 3.94 

65 years + 129 6.9% 3.8% 13.8% 33.8% 37.7% 3.8% 3.96 

ETHNICITY         
NZ Māori 23 4.2%   33.3% 62.5%  4.52 

NZ European 336 4.7% 6.8% 15.1% 35.0% 36.8% 1.5% 3.94 

Other 41 19.5%  12.2% 46.3% 17.1% 4.9% 3.44 

DEPENDENT  CHILDREN         
Yes 122 .8% 7.4% 9.8% 32.0% 50.0%  4.23 

No + Don’t know 278 8.3% 5.1% 15.9% 38.3% 30.3% 2.2% 3.79 

RATEPAYER         
Yes 375 6.4% 5.4% 13.4% 34.6% 38.6% 1.6% 3.95 

No + Don’t know 25  12.0% 24.0% 60.0% 4.0%  3.57 

HOME OWNER         
Renting 8   33.3% 55.6% 11.1%  3.75 

Own home 378 6.4% 5.3% 13.0% 35.5% 38.2% 1.6% 3.95 

Other 14  20.0% 26.7% 46.7% 6.7%  3.39 

PERSONAL INCOME         

$15,000 or less 44 4.4% 8.9% 6.7% 26.7% 51.1% 2.2% 4.11 

$15,001-25,000 55 3.6% 3.6% 16.1% 39.3% 35.7% 1.8% 4.01 

$25,001-30,000 40 2.4% 4.9% 14.6% 34.1% 43.9%  4.16 

$30,001-40,000 30 16.7% 6.7% 20.0% 30.0% 26.7%  3.44 

$40,001-50,000 21 22.7% 13.6% 13.6% 31.8% 13.6% 4.5% 2.93 

$50,001-70,000 49 2.0% 4.1% 8.2% 40.8% 44.9%  4.24 

More than $70,000 68 4.4% 11.8% 19.1% 39.7% 25.0%  3.70 

HOUSEHOLD INCOME         

$20,000 or less 12   38.5% 23.1% 30.8% 7.7% 3.94 

$20,001-30,000 45 4.3% 4.3% 8.7% 34.8% 45.7% 2.2% 4.14 

$30,001-40,000 36 8.3% 2.8% 16.7% 33.3% 38.9%  3.93 

$40,001-50,000 20 4.5% 4.5% 13.6% 59.1% 13.6% 4.5% 3.80 

$50,001-70,000 58 13.6% 5.1% 11.9% 30.5% 39.0%  3.80 

$70,001-100,000 62 6.5% 9.7% 14.5% 22.6% 46.8%  3.92 

More than $100,000 84 1.2% 8.3% 14.3% 48.8% 27.4%  3.93 

 



110 | P a g e  
 

Q9k. Importance of the reliability of Council’s water supply  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.8% 1.6% 5.3% 18.4% 70.6% 2.3% 4.58 

WARD         

Paraparaumu 168 1.8% .6% 6.5% 16.7% 73.8% .6% 4.61 

Paekākāriki-Raumati 
South 

80   2.5% 21.5% 74.7% 1.3% 4.72 

Ōtaki 70 4.3% 2.9% 5.7% 22.9% 61.4% 2.9% 4.42 

Waikanae 82 2.5% 4.9% 3.7% 14.8% 67.9% 6.2% 4.52 

GENDER         
Male 191 3.1% 2.6% 5.8% 21.5% 64.9% 2.1% 4.45 

Female 209 .5% 1.0% 4.8% 15.7% 75.7% 2.4% 4.70 

AGE GROUP         
18 to 39 97 3.1% 3.1% 3.1% 15.3% 72.4% 3.1% 4.56 

40 to 64 174 2.3% 1.1% 5.7% 20.7% 69.0% 1.1% 4.54 

65 years + 129  1.5% 6.2% 17.7% 70.8% 3.8% 4.65 

ETHNICITY         
NZ Māori 23    21.7% 78.3%  4.80 

NZ European 336 2.1% 1.8% 6.0% 17.6% 69.9% 2.7% 4.55 

Other 41   2.4% 24.4% 70.7% 2.4% 4.71 

DEPENDENT  CHILDREN         
Yes 122 3.3% 2.5% 3.3% 13.1% 77.0% .8% 4.60 

No + Don’t know 278 1.1% 1.1% 6.1% 20.5% 68.0% 3.2% 4.57 

RATEPAYER         
Yes 375 1.1% 1.6% 5.6% 18.2% 71.1% 2.4% 4.60 

No + Don’t know 25 12.0%   24.0% 64.0%  4.30 

HOME OWNER         
Renting 8    44.4% 55.6%  4.55 

Own home 378 1.1% 1.6% 5.3% 18.6% 71.0% 2.4% 4.60 

Other 14 20.0%  6.7%  73.3%  4.07 

PERSONAL INCOME         

$15,000 or less 44 6.7%  2.2% 11.1% 75.6% 4.4% 4.57 

$15,001-25,000 55   10.7% 16.1% 71.4% 1.8% 4.62 

$25,001-30,000 40  2.4% 4.9% 19.5% 70.7% 2.4% 4.65 

$30,001-40,000 30  3.2% 6.5% 12.9% 64.5% 12.9% 4.63 

$40,001-50,000 21 4.5% 4.5% 13.6% 18.2% 59.1%  4.27 

$50,001-70,000 49 2.0% 6.0% 6.0% 16.0% 68.0% 2.0% 4.47 

More than $70,000 68 4.4%  2.9% 20.6% 70.6% 1.5% 4.58 

HOUSEHOLD INCOME         

$20,000 or less 12   15.4% 7.7% 76.9%  4.66 

$20,001-30,000 45   4.4% 28.9% 62.2% 4.4% 4.59 

$30,001-40,000 36  2.8% 8.3% 11.1% 75.0% 2.8% 4.64 

$40,001-50,000 20    28.6% 71.4%  4.73 

$50,001-70,000 58 1.7% 1.7% 5.1% 15.3% 67.8% 8.5% 4.62 

$70,001-100,000 62 3.2% 1.6% 6.5% 17.7% 71.0%  4.54 

More than $100,000 84 2.4% 4.7% 3.5% 14.1% 72.9% 2.4% 4.56 
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Q9l. Importance of the standard of urban kerbside recycling  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 3.4% 4.2% 12.9% 38.9% 36.9% 3.6% 4.05 

WARD         

Paraparaumu 168 1.2% 7.2% 13.2% 35.9% 40.1% 2.4% 4.08 

Paekākāriki-Raumati 
South 

80 2.5% 1.2% 12.3% 44.4% 37.0% 2.5% 4.17 

Ōtaki 70 8.6% 5.7% 10.0% 38.6% 32.9% 4.3% 3.84 

Waikanae 82 3.7%  15.9% 39.0% 34.1% 7.3% 4.07 

GENDER         
Male 191 3.7% 4.2% 18.9% 41.1% 28.9% 3.2% 3.90 

Female 209 2.9% 4.3% 7.7% 36.8% 44.0% 4.3% 4.19 

AGE GROUP         
18 to 39 97 3.1% 12.2% 12.2% 44.9% 24.5% 3.1% 3.78 

40 to 64 174 4.0% 2.3% 15.6% 37.6% 38.2% 2.3% 4.06 

65 years + 129 3.1% .8% 10.1% 35.7% 45.0% 5.4% 4.26 

ETHNICITY         
NZ Māori 23 4.3% 26.1%  34.8% 34.8%  3.72 

NZ European 336 3.3% 3.3% 13.7% 38.5% 37.3% 3.9% 4.07 

Other 41 4.8%  14.3% 42.9% 35.7% 2.4% 4.11 

DEPENDENT  CHILDREN         
Yes 122 5.7% 8.9% 17.1% 39.8% 27.6% .8% 3.76 

No + Don’t know 278 2.5% 2.2% 11.2% 38.5% 41.0% 4.7% 4.19 

RATEPAYER         
Yes 375 2.9% 4.5% 13.1% 37.3% 38.4% 3.7% 4.08 

No + Don’t know 25 12.0%  12.0% 60.0% 16.0%  3.68 

HOME OWNER         
Renting 8   11.1% 77.8% 11.1%  4.01 

Own home 378 2.9% 4.5% 12.5% 38.7% 37.7% 3.7% 4.08 

Other 14 20.0%  26.7% 20.0% 33.3%  3.45 

PERSONAL INCOME         

$15,000 or less 44 2.2% 8.9% 8.9% 35.6% 44.4%  4.13 

$15,001-25,000 55 3.6% 3.6% 14.3% 32.1% 44.6% 1.8% 4.15 

$25,001-30,000 40 12.2% 2.4% 12.2% 39.0% 26.8% 7.3% 3.76 

$30,001-40,000 30   6.7% 26.7% 50.0% 16.7% 4.54 

$40,001-50,000 21 4.8%  14.3% 52.4% 28.6%  4.03 

$50,001-70,000 49 6.1% 14.3% 6.1% 24.5% 44.9% 4.1% 3.95 

More than $70,000 68 4.4% 4.4% 25.0% 45.6% 17.6% 2.9% 3.72 

HOUSEHOLD INCOME         

$20,000 or less 12 8.3%  16.7% 8.3% 66.7%  4.25 

$20,001-30,000 45 2.2% 2.2% 6.5% 37.0% 47.8% 4.3% 4.34 

$30,001-40,000 36 5.6%  8.3% 33.3% 50.0% 2.8% 4.30 

$40,001-50,000 20   4.8% 66.7% 28.6%  4.25 

$50,001-70,000 58 6.8% 6.8% 13.6% 23.7% 40.7% 8.5% 3.95 

$70,001-100,000 62 4.8% 7.9% 12.7% 36.5% 36.5% 1.6% 3.98 

More than $100,000 84 3.6% 9.5% 17.9% 47.6% 17.9% 3.6% 3.69 
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Q9m. Importance of Council’s management of dog and animal issues 

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 2.0% 4.8% 17.8% 36.2% 36.5% 2.7% 4.03 

WARD         

Paraparaumu 168 3.0% 9.5% 17.2% 33.1% 34.3% 3.0% 3.89 

Paekākāriki-Raumati 
South 

80  1.2% 22.2% 37.0% 38.3% 1.2% 4.15 

Ōtaki 70 2.8% 1.4% 9.7% 43.1% 41.7% 1.4% 4.24 

Waikanae 82 2.4% 2.4% 21.7% 33.7% 33.7% 6.0% 4.02 

GENDER         
Male 191 3.1% 7.3% 20.9% 39.8% 27.7% 1.0% 3.84 

Female 209 1.0% 2.4% 15.3% 33.0% 44.5% 3.8% 4.21 

AGE GROUP         
18 to 39 97  12.5% 27.1% 27.1% 27.1% 6.3% 3.74 

40 to 64 174 .6% 2.3% 16.7% 40.2% 38.5% 1.7% 4.16 

65 years + 129 5.4% 2.3% 12.4% 37.2% 41.1% 1.6% 4.07 

ETHNICITY         
NZ Māori 23   8.7% 65.2% 13.0% 13.0% 4.08 

NZ European 336 1.8% 5.1% 19.5% 33.5% 38.0% 2.1% 4.02 

Other 41 4.9% 4.9% 9.8% 41.5% 36.6% 2.4% 4.07 

DEPENDENT  CHILDREN         
Yes 122  11.4% 26.0% 23.6% 35.8% 3.3% 3.86 

No + Don’t know 278 2.9% 1.8% 14.4% 41.7% 36.7% 2.5% 4.11 

RATEPAYER         
Yes 375 2.1% 4.3% 16.8% 36.8% 37.1% 2.9% 4.06 

No + Don’t know 25  11.5% 34.6% 26.9% 26.9%  3.68 

HOME OWNER         
Renting 8   11.1% 44.4% 44.4%  4.36 

Own home 378 2.1% 4.2% 17.0% 37.4% 36.6% 2.7% 4.05 

Other 14  20.0% 46.7%  26.7% 6.7% 3.35 

PERSONAL INCOME         

$15,000 or less 44 2.2% 8.9% 20.0% 17.8% 44.4% 6.7% 4.01 

$15,001-25,000 55 3.6% 3.6% 16.1% 33.9% 41.1% 1.8% 4.12 

$25,001-30,000 40 4.9% 2.4% 17.1% 36.6% 36.6% 2.4% 3.99 

$30,001-40,000 30   10.0% 50.0% 30.0% 10.0% 4.21 

$40,001-50,000 21   19.0% 66.7% 14.3%  3.99 

$50,001-70,000 49 2.0% 8.2% 18.4% 30.6% 40.8%  4.02 

More than $70,000 68 1.5% 10.3% 25.0% 41.2% 20.6% 1.5% 3.71 

HOUSEHOLD INCOME         

$20,000 or less 12   25.0% 16.7% 58.3%  4.26 

$20,001-30,000 45 6.5% 2.2% 10.9% 26.1% 54.3%  4.19 

$30,001-40,000 36 5.4% 2.7% 8.1% 48.6% 35.1%  4.09 

$40,001-50,000 20  9.5% 9.5% 61.9% 19.0%  3.96 

$50,001-70,000 58   22.4% 27.6% 37.9% 12.1% 4.19 

$70,001-100,000 62 1.6% 4.8% 14.3% 38.1% 41.3%  4.15 

More than $100,000 84 1.2% 11.8% 29.4% 41.2% 15.3% 1.2% 3.59 
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Q9n. Importance of the standard of street lighting  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.3% 1.7% 19.9% 30.9% 45.1% 1.1% 4.18 

WARD         

Paraparaumu 168 .6% 3.6% 20.1% 30.8% 45.0%  4.17 

Paekākāriki-Raumati 
South 

80   16.3% 37.5% 45.0% 1.3% 4.29 

Ōtaki 70 2.8% 1.4% 21.1% 28.2% 45.1% 1.4% 4.14 

Waikanae 82 3.6%  21.7% 26.5% 44.6% 3.6% 4.14 

GENDER         
Male 191 1.6% 3.7% 27.7% 32.5% 33.5% 1.0% 3.95 

Female 209 1.4%  12.9% 29.0% 55.2% 1.4% 4.40 

AGE GROUP         
18 to 39 97  6.3% 27.1% 33.3% 30.2% 3.1% 3.91 

40 to 64 174 1.7% .6% 20.2% 33.5% 43.9%  4.17 

65 years + 129 1.5%  13.8% 25.4% 57.7% 1.5% 4.41 

ETHNICITY         
NZ Māori 23   33.3% 45.8% 20.8%  3.89 

NZ European 336 1.5% 2.1% 19.3% 30.9% 44.8% 1.5% 4.17 

Other 41   17.1% 22.0% 61.0%  4.44 

DEPENDENT  CHILDREN         
Yes 122 1.6% 4.9% 24.6% 33.6% 35.2%  3.96 

No + Don’t know 278 1.1% .4% 17.6% 29.7% 49.5% 1.8% 4.28 

RATEPAYER         
Yes 375 1.3% 1.9% 18.9% 30.6% 46.0% 1.3% 4.20 

No + Don’t know 25   34.6% 34.6% 30.8%  3.95 

HOME OWNER         
Renting 8    44.4% 55.6%  4.55 

Own home 378 1.3% 1.9% 18.5% 31.7% 45.2% 1.3% 4.19 

Other 14   66.7%  33.3%  3.65 

PERSONAL INCOME         

$15,000 or less 44   11.1% 24.4% 64.4%  4.52 

$15,001-25,000 55   18.2% 25.5% 56.4%  4.38 

$25,001-30,000 40 2.5%  10.0% 35.0% 50.0% 2.5% 4.35 

$30,001-40,000 30   20.0% 33.3% 36.7% 10.0% 4.21 

$40,001-50,000 21 4.8%  14.3% 52.4% 28.6%  4.00 

$50,001-70,000 49 2.0% 6.1% 28.6% 28.6% 34.7%  3.89 

More than $70,000 68 1.5% 5.9% 36.8% 29.4% 26.5%  3.73 

HOUSEHOLD INCOME         

$20,000 or less 12   16.7% 16.7% 66.7%  4.53 

$20,001-30,000 45   8.9% 20.0% 71.1%  4.62 

$30,001-40,000 36   16.7% 27.8% 55.6%  4.38 

$40,001-50,000 20   5.0% 50.0% 45.0%  4.41 

$50,001-70,000 58 5.1%  11.9% 30.5% 45.8% 6.8% 4.22 

$70,001-100,000 62 1.6% 6.5% 22.6% 33.9% 35.5%  3.98 

More than $100,000 84 1.2% 3.6% 35.7% 36.9% 22.6%  3.77 
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Q9o. Importance of Council’s work on dune restoration and planting  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 2.6% 6.5% 22.9% 33.5% 32.8% 1.6% 3.89 

WARD         

Paraparaumu 168 1.8% 3.6% 27.5% 34.7% 31.7% .6% 3.91 

Paekākāriki-Raumati 
South 

80 2.5% 7.5% 16.3% 38.8% 32.5% 2.5% 3.93 

Ōtaki 70 1.4% 8.6% 21.4% 30.0% 34.3% 4.3% 3.93 

Waikanae 82 6.0% 9.6% 20.5% 28.9% 33.7% 1.2% 3.76 

GENDER         
Male 191 3.1% 8.9% 27.7% 36.1% 22.5% 1.6% 3.67 

Female 209 2.4% 4.3% 18.7% 31.1% 42.1% 1.4% 4.08 

AGE GROUP         
18 to 39 97  12.5% 33.3% 27.1% 27.1%  3.70 

40 to 64 174 2.3% 6.3% 19.0% 31.6% 39.1% 1.7% 4.00 

65 years + 129 4.7% 2.3% 20.2% 41.1% 28.7% 3.1% 3.89 

ETHNICITY         
NZ Māori 23 4.2% 12.5% 16.7% 12.5% 54.2%  4.03 

NZ European 336 2.1% 5.7% 24.7% 34.5% 31.3% 1.8% 3.88 

Other 41 7.1% 9.5% 11.9% 38.1% 31.0% 2.4% 3.82 

DEPENDENT  CHILDREN         
Yes 122 1.6% 9.0% 27.0% 27.0% 34.4% .8% 3.85 

No + Don’t know 278 3.2% 5.4% 21.1% 36.2% 31.9% 2.2% 3.90 

RATEPAYER         
Yes 375 2.9% 6.9% 21.3% 32.3% 34.7% 1.9% 3.91 

No + Don’t know 25   46.2% 50.0% 3.8%  3.57 

HOME OWNER         
Renting 8   11.1% 77.8% 11.1%  4.01 

Own home 378 2.9% 6.9% 20.7% 33.4% 34.2% 1.9% 3.91 

Other 14   86.7% 6.7% 6.7%  3.18 

PERSONAL INCOME         

$15,000 or less 44 2.2% 4.3% 30.4% 43.5% 17.4% 2.2% 3.72 

$15,001-25,000 55 3.6% 9.1% 21.8% 32.7% 30.9% 1.8% 3.77 

$25,001-30,000 40 2.4% 4.8% 21.4% 31.0% 35.7% 4.8% 4.02 

$30,001-40,000 30 6.7%  26.7% 23.3% 43.3%  4.01 

$40,001-50,000 21 4.8% 4.8% 38.1% 28.6% 23.8%  3.65 

$50,001-70,000 49 2.0% 12.2% 24.5% 26.5% 34.7%  3.83 

More than $70,000 68 2.9% 8.8% 20.6% 36.8% 29.4% 1.5% 3.83 

HOUSEHOLD INCOME         

$20,000 or less 12  8.3% 25.0% 33.3% 25.0% 8.3% 3.86 

$20,001-30,000 45 4.4% 4.4% 15.6% 42.2% 31.1% 2.2% 3.93 

$30,001-40,000 36 5.4% 5.4% 18.9% 27.0% 40.5% 2.7% 3.98 

$40,001-50,000 20  4.8% 23.8% 57.1% 14.3%  3.81 

$50,001-70,000 58  5.0% 31.7% 30.0% 31.7% 1.7% 3.92 

$70,001-100,000 62 4.8% 9.7% 19.4% 24.2% 40.3% 1.6% 3.89 

More than $100,000 84 2.4% 9.6% 26.5% 33.7% 27.7%  3.75 
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Q9p. Importance of Council’s support for planting and restoration projects  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.6% 8.6% 20.3% 35.9% 32.2% 1.4% 3.90 

WARD         

Paraparaumu 168 1.2% 11.8% 18.2% 43.5% 24.1% 1.2% 3.79 

Paekākāriki-Raumati 
South 

80 1.3% 6.3% 17.5% 37.5% 35.0% 2.5% 4.02 

Ōtaki 70 1.4% 7.0% 21.1% 23.9% 43.7% 2.8% 4.05 

Waikanae 82 3.7% 6.1% 25.6% 28.0% 35.4% 1.2% 3.86 

GENDER         
Male 191 2.1% 10.5% 27.9% 35.8% 22.1% 1.6% 3.66 

Female 209 1.0% 7.1% 13.3% 35.7% 41.4% 1.4% 4.11 

AGE GROUP         
18 to 39 97  18.4% 24.5% 32.7% 24.5%  3.64 

40 to 64 174 1.7% 6.3% 17.7% 36.0% 36.6% 1.7% 4.02 

65 years + 129 3.1% 4.6% 20.8% 37.7% 31.5% 2.3% 3.93 

ETHNICITY         
NZ Māori 23  30.4% 4.3% 8.7% 56.5%  3.95 

NZ European 336 1.5% 7.7% 22.6% 35.9% 30.6% 1.8% 3.88 

Other 41 4.9% 4.9% 9.8% 48.8% 31.7%  4.01 

DEPENDENT  CHILDREN         
Yes 122 .8% 13.1% 25.4% 32.0% 27.9% .8% 3.74 

No + Don’t know 278 2.2% 6.5% 18.0% 37.8% 33.8% 1.8% 3.97 

RATEPAYER         
Yes 375 1.9% 9.1% 19.2% 34.1% 34.1% 1.6% 3.91 

No + Don’t know 25   36.0% 60.0% 4.0%  3.68 

HOME OWNER         
Renting 8    87.5% 12.5%  4.10 

Own home 378 1.9% 9.0% 19.0% 34.9% 33.6% 1.6% 3.91 

Other 14   66.7% 26.7% 6.7%  3.39 

PERSONAL INCOME         

$15,000 or less 44 2.3% 11.4% 22.7% 45.5% 15.9% 2.3% 3.64 

$15,001-25,000 55 3.6% 8.9% 12.5% 37.5% 35.7% 1.8% 3.97 

$25,001-30,000 40 2.4% 4.9% 22.0% 26.8% 41.5% 2.4% 4.02 

$30,001-40,000 30  3.3% 33.3% 23.3% 40.0%  4.01 

$40,001-50,000 21  22.7% 18.2% 27.3% 31.8%  3.70 

$50,001-70,000 49 2.0% 12.0% 24.0% 26.0% 36.0%  3.85 

More than $70,000 68 1.5% 13.4% 22.4% 40.3% 20.9% 1.5% 3.66 

HOUSEHOLD INCOME         

$20,000 or less 12  7.7% 15.4% 38.5% 30.8% 7.7% 4.07 

$20,001-30,000 45 4.3% 4.3% 13.0% 39.1% 37.0% 2.2% 4.05 

$30,001-40,000 36 5.4% 5.4% 21.6% 24.3% 40.5% 2.7% 3.98 

$40,001-50,000 20  9.5% 28.6% 52.4% 9.5%  3.65 

$50,001-70,000 58  8.6% 22.4% 37.9% 31.0%  3.92 

$70,001-100,000 62 3.2% 12.7% 14.3% 27.0% 41.3% 1.6% 3.95 

More than $100,000 84  16.5% 24.7% 35.3% 23.5%  3.65 
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Q9q. Importance of Council’s level of support for community groups  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.4% 4.9% 19.7% 39.7% 32.9% 1.4% 3.99 

WARD         

Paraparaumu 168 .6% 4.7% 20.1% 41.4% 32.0% 1.2% 4.01 

Paekākāriki-Raumati 
South 

80 2.5% 1.2% 19.8% 42.0% 32.1% 2.5% 4.04 

Ōtaki 70 1.4% 5.6% 16.9% 39.4% 33.8% 2.8% 4.03 

Waikanae 82 2.5% 8.6% 21.0% 33.3% 34.6%  3.87 

GENDER         
Male 191 1.6% 8.4% 25.7% 40.8% 22.5% 1.0% 3.76 

Female 209 1.0% 1.9% 14.4% 38.8% 42.1% 1.9% 4.21 

AGE GROUP         
18 to 39 97  9.2% 24.5% 41.8% 24.5%  3.82 

40 to 64 174 .6% 5.1% 16.6% 42.9% 33.7% 1.1% 4.06 

65 years + 129 3.9% 1.6% 20.2% 33.3% 38.0% 3.1% 4.03 

ETHNICITY         
NZ Māori 23  16.7% 16.7% 33.3% 33.3%  3.86 

NZ European 336 1.2% 4.8% 19.3% 39.9% 33.0% 1.8% 4.01 

Other 41 4.8%  23.8% 40.5% 31.0%  3.95 

DEPENDENT  CHILDREN         
Yes 122 .8% 7.4% 14.8% 41.8% 34.4% .8% 4.02 

No + Don’t know 278 1.8% 3.6% 21.7% 39.0% 32.1% 1.8% 3.98 

RATEPAYER         
Yes 375 1.6% 5.3% 20.2% 38.2% 33.2% 1.6% 3.98 

No + Don’t know 25   12.0% 60.0% 28.0%  4.15 

HOME OWNER         
Renting 8   33.3% 55.6% 11.1%  3.75 

Own home 378 1.6% 5.3% 19.8% 39.1% 32.7% 1.6% 3.98 

Other 14   6.7% 46.7% 46.7%  4.42 

PERSONAL INCOME         

$15,000 or less 44   11.4% 38.6% 50.0%  4.39 

$15,001-25,000 55  1.8% 25.5% 38.2% 30.9% 3.6% 4.02 

$25,001-30,000 40  5.0% 15.0% 35.0% 42.5% 2.5% 4.17 

$30,001-40,000 30 3.2% 3.2% 16.1% 32.3% 45.2%  4.17 

$40,001-50,000 21 9.1%  36.4% 36.4% 18.2%  3.62 

$50,001-70,000 49  6.1% 20.4% 32.7% 38.8% 2.0% 4.08 

More than $70,000 68  14.7% 22.1% 42.6% 20.6%  3.68 

HOUSEHOLD INCOME         

$20,000 or less 12   15.4% 38.5% 38.5% 7.7% 4.29 

$20,001-30,000 45   17.8% 33.3% 48.9%  4.31 

$30,001-40,000 36  2.8% 27.8% 27.8% 36.1% 5.6% 4.02 

$40,001-50,000 20  9.5% 14.3% 47.6% 28.6%  4.00 

$50,001-70,000 58 1.7% 3.4% 16.9% 37.3% 39.0% 1.7% 4.13 

$70,001-100,000 62 3.2% 3.2% 20.6% 42.9% 30.2%  3.98 

More than $100,000 84 1.2% 15.3% 18.8% 38.8% 24.7% 1.2% 3.72 
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Q9r. Importance of Council’s support for older persons  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.6% 2.9% 16.6% 34.1% 43.1% 1.6% 4.16 

WARD         

Paraparaumu 168 1.2% 1.8% 20.1% 32.5% 43.8% .6% 4.17 

Paekākāriki-Raumati 
South 

80 1.3% 3.8% 11.3% 35.0% 47.5% 1.3% 4.26 

Ōtaki 70 1.4% 2.8% 16.7% 40.3% 36.1% 2.8% 4.12 

Waikanae 82 3.7% 4.9% 13.6% 30.9% 43.2% 3.7% 4.07 

GENDER         
Male 191 1.6% 4.2% 22.9% 38.0% 30.7% 2.6% 3.96 

Female 209 1.9% 1.9% 11.0% 30.1% 54.1% 1.0% 4.34 

AGE GROUP         
18 to 39 97  6.2% 24.7% 42.3% 26.8%  3.91 

40 to 64 174 1.7% 1.7% 14.9% 34.3% 45.7% 1.7% 4.23 

65 years + 129 3.1% 1.6% 13.3% 27.3% 51.6% 3.1% 4.26 

ETHNICITY         
NZ Māori 23  4.2% 16.7% 45.8% 33.3%  4.11 

NZ European 336 1.5% 2.4% 17.5% 32.6% 43.9% 2.1% 4.18 

Other 41 4.9% 7.3% 7.3% 39.0% 41.5%  4.06 

DEPENDENT  CHILDREN         
Yes 122 1.6% 4.1% 19.5% 35.8% 38.2% .8% 4.07 

No + Don’t know 278 1.8% 2.5% 15.1% 33.5% 45.0% 2.2% 4.20 

RATEPAYER         
Yes 375 1.9% 3.2% 16.2% 32.9% 44.0% 1.9% 4.17 

No + Don’t know 25   23.1% 50.0% 26.9%  4.03 

HOME OWNER         
Renting 8   33.3% 55.6% 11.1%  3.75 

Own home 378 1.8% 3.2% 15.8% 33.2% 44.1% 1.8% 4.17 

Other 14   26.7% 40.0% 33.3%  4.07 

PERSONAL INCOME         

$15,000 or less 44   13.3% 35.6% 48.9% 2.2% 4.36 

$15,001-25,000 55  3.6% 18.2% 29.1% 47.3% 1.8% 4.24 

$25,001-30,000 40 2.4% 2.4% 19.5% 29.3% 43.9% 2.4% 4.16 

$30,001-40,000 30  6.5% 9.7% 22.6% 61.3%  4.41 

$40,001-50,000 21 4.5%  22.7% 45.5% 27.3%  3.95 

$50,001-70,000 49  8.0% 6.0% 38.0% 46.0% 2.0% 4.24 

More than $70,000 68 1.5% 1.5% 27.9% 45.6% 22.1% 1.5% 3.87 

HOUSEHOLD INCOME         

$20,000 or less 12   16.7% 16.7% 66.7%  4.53 

$20,001-30,000 45 2.2% 2.2% 10.9% 28.3% 54.3% 2.2% 4.37 

$30,001-40,000 36  5.6% 16.7% 22.2% 50.0% 5.6% 4.26 

$40,001-50,000 20   5.0% 50.0% 45.0%  4.41 

$50,001-70,000 58 1.7% 3.4% 20.3% 28.8% 45.8%  4.14 

$70,001-100,000 62 1.6% 1.6% 21.0% 37.1% 37.1% 1.6% 4.09 

More than $100,000 84 2.3% 4.7% 18.6% 44.2% 29.1% 1.2% 3.96 
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Q9s. Importance of the standard of wastewater treatment and disposal  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 2.0% .6% 9.1% 29.2% 57.1% 2.0% 4.42 

WARD         

Paraparaumu 168 2.4% 1.2% 8.3% 32.5% 53.3% 2.4% 4.38 

Paekākāriki-Raumati 
South 

80   9.9% 28.4% 59.3% 2.5% 4.52 

Ōtaki 70 4.3%  7.1% 30.0% 55.7% 2.9% 4.40 

Waikanae 82 2.4% 1.2% 12.2% 23.2% 61.0%  4.41 

GENDER         
Male 191 1.6% 1.1% 11.6% 33.7% 49.5% 2.6% 4.31 

Female 209 2.4% .5% 6.7% 24.8% 64.3% 1.4% 4.51 

AGE GROUP         
18 to 39 97 3.1%  6.2% 33.0% 57.7%  4.42 

40 to 64 174 2.3% .6% 9.2% 29.5% 57.2% 1.2% 4.40 

65 years + 129 .8% 1.6% 10.9% 25.6% 56.6% 4.7% 4.44 

ETHNICITY         
NZ Māori 23    33.3% 66.7%  4.67 

NZ European 336 2.1% .6% 9.9% 29.0% 56.7% 1.8% 4.39 

Other 41 2.4%  7.3% 29.3% 56.1% 4.9% 4.45 

DEPENDENT  CHILDREN         
Yes 122 3.3%  9.8% 28.5% 58.5%  4.40 

No + Don’t know 278 1.4% .7% 9.0% 29.5% 56.5% 2.9% 4.42 

RATEPAYER         
Yes 375 2.1% .5% 8.8% 28.1% 58.6% 1.9% 4.43 

No + Don’t know 25   11.5% 46.2% 38.5% 3.8% 4.28 

HOME OWNER         
Renting 8   33.3% 44.4% 11.1% 11.1% 3.72 

Own home 378 2.1% .5% 8.8% 28.9% 57.8% 1.9% 4.42 

Other 14   6.7% 26.7% 66.7%  4.62 

PERSONAL INCOME         

$15,000 or less 44 2.2%   37.8% 55.6% 4.4% 4.53 

$15,001-25,000 55   10.7% 32.1% 53.6% 3.6% 4.45 

$25,001-30,000 40  4.9% 7.3% 22.0% 61.0% 4.9% 4.48 

$30,001-40,000 30   16.1% 19.4% 64.5%  4.50 

$40,001-50,000 21 4.8%  4.8% 38.1% 52.4%  4.37 

$50,001-70,000 49 8.2%  12.2% 24.5% 55.1%  4.22 

More than $70,000 68 2.9%  8.8% 30.9% 55.9% 1.5% 4.40 

HOUSEHOLD INCOME         

$20,000 or less 12   15.4% 23.1% 53.8% 7.7% 4.43 

$20,001-30,000 45 2.2%  8.9% 26.7% 57.8% 4.4% 4.46 

$30,001-40,000 36  5.4% 13.5% 18.9% 62.2%  4.41 

$40,001-50,000 20   4.8% 38.1% 57.1%  4.53 

$50,001-70,000 58 1.7%  5.0% 25.0% 66.7% 1.7% 4.60 

$70,001-100,000 62 1.6%  9.7% 27.4% 59.7% 1.6% 4.47 

More than $100,000 84 7.1%  9.4% 34.1% 48.2% 1.2% 4.20 

 



119 | P a g e  
 

Q9t. Importance of the standard of walkways and cycleways  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 2.6% 3.3% 18.6% 36.5% 38.5% .4% 4.05 

WARD         

Paraparaumu 168 3.6% 2.4% 16.6% 37.9% 39.6%  4.09 

Paekākāriki-Raumati 
South 

80  2.5% 16.3% 40.0% 40.0% 1.3% 4.19 

Ōtaki 70 2.9% 4.3% 24.3% 34.3% 32.9% 1.4% 3.92 

Waikanae 82 3.7% 4.9% 20.7% 32.9% 37.8%  3.97 

GENDER         
Male 191 2.6% 5.8% 27.7% 35.1% 28.3% .5% 3.81 

Female 209 2.9% 1.0% 10.0% 37.8% 47.8% .5% 4.27 

AGE GROUP         
18 to 39 97  6.2% 18.6% 33.0% 42.3%  4.12 

40 to 64 174 2.3% 1.7% 18.4% 42.5% 35.1%  4.05 

65 years + 129 4.7% 3.1% 19.4% 31.0% 40.3% 1.6% 4.00 

ETHNICITY         
NZ Māori 23 8.7%  34.8% 21.7% 34.8%  3.81 

NZ European 336 2.4% 3.9% 17.9% 36.1% 39.1% .6% 4.06 

Other 41 2.4%  17.1% 46.3% 34.1%  4.12 

DEPENDENT  CHILDREN         
Yes 122 .8% 6.6% 18.0% 31.1% 43.4%  4.09 

No + Don’t know 278 3.6% 1.8% 18.7% 38.8% 36.3% .7% 4.03 

RATEPAYER         
Yes 375 2.9% 3.5% 19.1% 35.6% 38.3% .5% 4.04 

No + Don’t know 25   11.5% 50.0% 38.5%  4.27 

HOME OWNER         
Renting 8    55.6% 44.4%  4.46 

Own home 378 2.9% 3.4% 18.8% 35.7% 38.6% .5% 4.05 

Other 14   26.7% 46.7% 26.7%  4.00 

PERSONAL INCOME         

$15,000 or less 44 4.3% 4.3% 21.7% 23.9% 45.7%  4.07 

$15,001-25,000 55  1.8% 17.9% 44.6% 33.9% 1.8% 4.15 

$25,001-30,000 40 5.0%  17.5% 30.0% 47.5%  4.18 

$30,001-40,000 30 6.5%  22.6% 32.3% 38.7%  4.00 

$40,001-50,000 21  9.5% 14.3% 42.9% 33.3%  4.03 

$50,001-70,000 49 4.0% 16.0% 12.0% 30.0% 38.0%  3.84 

More than $70,000 68 2.9% 1.4% 30.4% 40.6% 24.6%  3.84 

HOUSEHOLD INCOME         

$20,000 or less 12 8.3% 8.3% 16.7% 16.7% 41.7% 8.3% 3.86 

$20,001-30,000 45 2.2% 4.3% 15.2% 30.4% 47.8%  4.21 

$30,001-40,000 36 2.8%  19.4% 27.8% 50.0%  4.22 

$40,001-50,000 20 5.0%  15.0% 60.0% 20.0%  3.92 

$50,001-70,000 58 1.7% 5.0% 11.7% 38.3% 43.3%  4.20 

$70,001-100,000 62  8.1% 16.1% 35.5% 40.3%  4.10 

More than $100,000 84 3.5% 3.5% 29.4% 36.5% 27.1%  3.81 
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Q9u. Importance of footpath surfaces are appropriately maintained  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.0% .8% 12.2% 32.1% 53.5% .4% 4.37 

WARD         

Paraparaumu 168 .6% .6% 14.8% 30.2% 53.8%  4.37 

Paekākāriki-Raumati 
South 

80  1.3% 12.5% 38.8% 46.3% 1.3% 4.32 

Ōtaki 70 4.2% 1.4% 8.5% 31.0% 53.5% 1.4% 4.33 

Waikanae 82 1.2% 1.2% 9.8% 29.3% 58.5%  4.43 

GENDER         
Male 191 1.0% 1.0% 16.1% 41.1% 39.6% 1.0% 4.19 

Female 209 1.0% 1.0% 8.6% 23.8% 65.7%  4.52 

AGE GROUP         
18 to 39 97   9.3% 36.1% 54.6%  4.45 

40 to 64 174 1.7% .6% 16.1% 34.5% 47.1%  4.26 

65 years + 129 1.5% 1.5% 9.2% 25.4% 60.8% 1.5% 4.45 

ETHNICITY         
NZ Māori 23 4.3%  8.7% 39.1% 47.8%  4.31 

NZ European 336 .9% .9% 12.8% 30.4% 54.8% .3% 4.37 

Other 41   9.8% 41.5% 46.3% 2.4% 4.36 

DEPENDENT  CHILDREN         
Yes 122 .8%  12.3% 32.0% 54.9%  4.40 

No + Don’t know 278 1.1% 1.1% 12.2% 32.3% 52.7% .7% 4.35 

RATEPAYER         
Yes 375 1.1% .8% 12.3% 30.9% 54.4% .5% 4.37 

No + Don’t know 25   11.5% 50.0% 38.5%  4.27 

HOME OWNER         
Renting 8    44.4% 55.6%  4.55 

Own home 378 1.1% .8% 11.9% 32.3% 53.4% .5% 4.37 

Other 14   26.7% 20.0% 53.3%  4.27 

PERSONAL INCOME         

$15,000 or less 44 2.2%  13.3% 15.6% 66.7% 2.2% 4.49 

$15,001-25,000 55   12.7% 23.6% 63.6%  4.50 

$25,001-30,000 40  5.0% 7.5% 27.5% 60.0%  4.44 

$30,001-40,000 30 3.2%  6.5% 32.3% 58.1%  4.46 

$40,001-50,000 21   18.2% 45.5% 36.4%  4.19 

$50,001-70,000 49   18.4% 32.7% 49.0%  4.32 

More than $70,000 68 2.9% 1.4% 11.6% 50.7% 33.3%  4.12 

HOUSEHOLD INCOME         

$20,000 or less 12   16.7% 16.7% 66.7%  4.53 

$20,001-30,000 45   8.7% 21.7% 67.4% 2.2% 4.60 

$30,001-40,000 36 2.8% 5.6% 11.1% 27.8% 52.8%  4.26 

$40,001-50,000 20 5.0%  10.0% 55.0% 30.0%  4.05 

$50,001-70,000 58   10.2% 18.6% 71.2%  4.62 

$70,001-100,000 62  1.6% 17.7% 32.3% 48.4%  4.28 

More than $100,000 84 2.4%  10.6% 49.4% 37.6%  4.21 
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Q10.Thinking about the place or area where you live, which of the following best describes where you 

live?  

 
n= Urban area Rural area 

Total Sample 400 84.7% 15.3% 

WARD    

Paraparaumu 168 93.5% 6.5% 

Paekākāriki-Raumati South 80 98.8% 1.3% 

Ōtaki 70 54.3% 45.7% 

Waikanae 82 79.0% 21.0% 

GENDER    

Male 191 84.3% 15.7% 

Female 209 84.8% 15.2% 

AGE GROUP    

18 to 39 97 84.5% 15.5% 

40 to 64 174 81.6% 18.4% 

65 years + 129 88.4% 11.6% 

ETHNICITY    

NZ Māori 23 82.6% 17.4% 

NZ European 336 84.2% 15.8% 

Other 41 87.8% 12.2% 

DEPENDENT  CHILDREN    

Yes 122 87.7% 12.3% 

No + Don’t know 278 83.5% 16.5% 

RATEPAYER    

Yes 375 85.3% 14.7% 

No + Don’t know 25 76.0% 24.0% 

HOME OWNER    

Renting 8 62.5% 37.5% 

Own home 378 85.4% 14.6% 

Other 14 78.6% 21.4% 

PERSONAL INCOME    

$15,000 or less 44 93.2% 6.8% 

$15,001-25,000 55 90.9% 9.1% 

$25,001-30,000 40 85.0% 15.0% 

$30,001-40,000 30 83.3% 16.7% 

$40,001-50,000 21 66.7% 33.3% 

$50,001-70,000 49 79.6% 20.4% 

More than $70,000 68 82.4% 17.6% 

HOUSEHOLD INCOME    

$20,000 or less 12 91.7% 8.3% 

$20,001-30,000 45 87.0% 13.0% 

$30,001-40,000 36 94.4% 5.6% 

$40,001-50,000 20 76.2% 23.8% 

$50,001-70,000 58 75.9% 24.1% 

$70,001-100,000 62 87.1% 12.9% 

More than $100,000 84 78.8% 21.2% 
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Q11. Is the property where you are residing connected to the Council’s water supply ? 

 
n= Yes No Don’t know 

Total Sample 400 92.8% 7.0% .2% 

WARD     

Paraparaumu 168 100.0%   

Paekākāriki-Raumati South 80 97.5% 1.3% 1.3% 

Ōtaki 70 78.6% 21.4%  

Waikanae 82 85.2% 14.8%  

GENDER     

Male 191 94.2% 5.8%  

Female 209 91.4% 8.1% .5% 

AGE GROUP     

18 to 39 97 90.7% 9.3%  

40 to 64 174 93.1% 6.3% .6% 

65 years + 129 93.8% 6.2%  

ETHNICITY     

NZ Māori 23 100.0%   

NZ European 336 92.0% 7.7% .3% 

Other 41 95.1% 4.9%  

DEPENDENT  CHILDREN     

Yes 122 93.4% 6.6%  

No + Don’t know 278 92.8% 6.8% .4% 

RATEPAYER     

Yes 375 93.1% 6.7% .3% 

No + Don’t know 25 88.0% 12.0%  

HOME OWNER     

Renting 8 100.0%   

Own home 378 93.1% 6.6% .3% 

Other 14 78.6% 21.4%  

PERSONAL INCOME     

$15,000 or less 44 95.6% 4.4%  

$15,001-25,000 55 92.7% 5.5% 1.8% 

$25,001-30,000 40 87.8% 12.2%  

$30,001-40,000 30 80.0% 20.0%  

$40,001-50,000 21 90.9% 9.1%  

$50,001-70,000 49 87.8% 12.2%  

More than $70,000 68 95.6% 4.4%  

HOUSEHOLD INCOME     

$20,000 or less 12 100.0%   

$20,001-30,000 45 91.1% 6.7% 2.2% 

$30,001-40,000 36 94.4% 5.6%  

$40,001-50,000 20 100.0%   

$50,001-70,000 58 82.8% 17.2%  

$70,001-100,000 62 95.2% 4.8%  

More than $100,000 84 90.5% 9.5%  
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Q12. Do you own a business in the Kāpiti Coast District? 

 
n= Yes No Don’t know 

Total Sample 400 17.2% 81.8% .9% 

WARD     

Paraparaumu 168 15.5% 82.7% 1.8% 

Paekākāriki-Raumati South 80 22.5% 77.5%  

Ōtaki 70 14.3% 84.3% 1.4% 

Waikanae 82 18.3% 81.7%  

GENDER     

Male 191 16.8% 81.7% 1.6% 

Female 209 17.7% 81.8% .5% 

AGE GROUP     

18 to 39 97 26.8% 70.1% 3.1% 

40 to 64 174 21.8% 78.2%  

65 years + 129 3.9% 95.3% .8% 

ETHNICITY     

NZ Māori 23 4.3% 95.7%  

NZ European 336 19.3% 79.5% 1.2% 

Other 41 7.5% 92.5%  

DEPENDENT  CHILDREN     

Yes 122 32.8% 64.8% 2.5% 

No + Don’t know 278 10.4% 89.2% .4% 

RATEPAYER     

Yes 375 18.4% 81.3% .3% 

No + Don’t know 25  88.0% 12.0% 

HOME OWNER     

Renting 8  100.0%  

Own home 378 18.3% 81.5% .3% 

Other 14  78.6% 21.4% 

PERSONAL INCOME     

$15,000 or less 44 13.3% 80.0% 6.7% 

$15,001-25,000 55 7.3% 92.7%  

$25,001-30,000 40 12.2% 85.4% 2.4% 

$30,001-40,000 30 19.4% 80.6%  

$40,001-50,000 21 14.3% 85.7%  

$50,001-70,000 49 34.7% 65.3%  

More than $70,000 68 20.9% 79.1%  

HOUSEHOLD INCOME     

$20,000 or less 12 8.3% 91.7%  

$20,001-30,000 45 6.7% 91.1% 2.2% 

$30,001-40,000 36 13.9% 86.1%  

$40,001-50,000 20 14.3% 85.7%  

$50,001-70,000 58 25.9% 74.1%  

$70,001-100,000 62 17.7% 82.3%  

More than $100,000 84 28.6% 71.4%  
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Q13a. Agreement that the public’s physical safety is safeguarded by the stormwater system during 

flooding events  

 
n= 

1 - Strongly 
disagree 

2 3 4 
5 - Strongly 

agree 
Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.0% 3.5% 27.3% 36.1% 16.2% 15.9% 3.75 

WARD         

Paraparaumu 168 1.2% 3.0% 22.6% 33.9% 17.9% 21.4% 3.82 

Paekākāriki-Raumati 
South 

80  2.5% 35.8% 38.3% 11.1% 12.3% 3.68 

Ōtaki 70 1.4% 8.7% 21.7% 39.1% 17.4% 11.6% 3.70 

Waikanae 82 2.4% 1.2% 32.5% 36.1% 15.7% 12.0% 3.72 

GENDER         
Male 191 1.6% 3.6% 29.7% 40.1% 14.6% 10.4% 3.70 

Female 209 1.0% 3.3% 24.8% 32.4% 17.6% 21.0% 3.80 

AGE GROUP         
18 to 39 97  3.1% 30.2% 36.5% 3.1% 27.1% 3.54 

40 to 64 174 1.1% 5.7% 29.3% 32.2% 19.0% 12.6% 3.72 

65 years + 129 1.6% .8% 22.7% 41.4% 21.9% 11.7% 3.92 

ETHNICITY         
NZ Māori 23  13.0% 13.0% 39.1% 13.0% 21.7% 3.68 

NZ European 336 1.2% 3.3% 30.1% 37.5% 14.6% 13.4% 3.71 

Other 41   12.2% 24.4% 29.3% 34.1% 4.26 

DEPENDENT  CHILDREN         
Yes 122  2.5% 29.8% 42.1% 8.3% 17.4% 3.68 

No + Don’t know 278 1.4% 4.0% 26.4% 33.6% 19.5% 15.2% 3.78 

RATEPAYER         
Yes 375 1.1% 3.7% 26.4% 36.0% 17.3% 15.5% 3.76 

No + Don’t know 25   38.5% 38.5%  23.1% 3.50 

HOME OWNER         
Renting 8   77.8% 11.1% 11.1%  3.28 

Own home 378 1.1% 3.7% 25.9% 36.5% 16.7% 16.1% 3.76 

Other 14   33.3% 40.0% 6.7% 20.0% 3.67 

PERSONAL INCOME         

$15,000 or less 44 2.2% 6.5% 23.9% 34.8% 15.2% 17.4% 3.66 

$15,001-25,000 55 1.8%  18.2% 43.6% 27.3% 9.1% 4.05 

$25,001-30,000 40 2.4%  26.8% 43.9% 14.6% 12.2% 3.82 

$30,001-40,000 30   12.9% 48.4% 19.4% 19.4% 4.07 

$40,001-50,000 21 4.5% 4.5% 54.5% 13.6% 4.5% 18.2% 3.14 

$50,001-70,000 49  4.0% 28.0% 28.0% 22.0% 18.0% 3.85 

More than $70,000 68  7.2% 29.0% 36.2% 11.6% 15.9% 3.63 

HOUSEHOLD INCOME         

$20,000 or less 12 7.7%  23.1% 30.8% 30.8% 7.7% 3.92 

$20,001-30,000 45  2.2% 30.4% 43.5% 15.2% 8.7% 3.80 

$30,001-40,000 36 5.6%  25.0% 33.3% 22.2% 13.9% 3.80 

$40,001-50,000 20   35.0% 35.0% 15.0% 15.0% 3.79 

$50,001-70,000 58 1.7% 5.1% 22.0% 32.2% 13.6% 25.4% 3.69 

$70,001-100,000 62  4.8% 19.0% 41.3% 20.6% 14.3% 3.91 

More than $100,000 84  7.1% 30.6% 38.8% 9.4% 14.1% 3.57 

 



125 | P a g e  
 

Q13b. Agreement that the water delivered by the Council supply is of an acceptable quality  

 
n= 

1 - Strongly 
disagree 

2 3 4 
5 - Strongly 

agree 
Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.1% 7.7% 21.1% 32.4% 32.5% 5.3% 3.92 

WARD         

Paraparaumu 168 .6% 8.9% 26.8% 31.0% 30.4% 2.4% 3.83 

Paekākāriki-Raumati 
South 

80 2.5% 10.0% 17.5% 38.8% 31.3%  3.88 

Ōtaki 70 1.4% 2.8% 11.3% 28.2% 47.9% 8.5% 4.30 

Waikanae 82 1.2% 7.3% 20.7% 31.7% 24.4% 14.6% 3.85 

GENDER         
Male 191 1.0% 4.2% 21.5% 33.0% 35.6% 4.7% 4.03 

Female 209 1.4% 10.5% 21.0% 31.9% 29.5% 5.7% 3.83 

AGE GROUP         
18 to 39 97  6.2% 21.6% 33.0% 29.9% 9.3% 3.97 

40 to 64 174 1.7% 8.7% 22.5% 30.6% 32.9% 3.5% 3.86 

65 years + 129 .8% 7.0% 18.8% 34.4% 34.4% 4.7% 3.99 

ETHNICITY         
NZ Māori 23   17.4% 52.2% 30.4%  4.15 

NZ European 336 .9% 8.9% 23.2% 30.7% 31.3% 5.1% 3.86 

Other 41 2.4% 2.4% 7.1% 35.7% 42.9% 9.5% 4.31 

DEPENDENT  CHILDREN         
Yes 122 .8% 9.0% 29.5% 23.0% 32.0% 5.7% 3.80 

No + Don’t know 278 1.1% 7.2% 17.3% 36.3% 33.1% 5.0% 3.98 

RATEPAYER         
Yes 375 1.1% 8.0% 21.7% 32.9% 31.6% 4.8% 3.90 

No + Don’t know 25  3.8% 11.5% 26.9% 46.2% 11.5% 4.32 

HOME OWNER         
Renting 8  11.1% 33.3% 11.1% 44.4%  3.89 

Own home 378 1.1% 7.7% 21.4% 33.3% 31.0% 5.6% 3.90 

Other 14  6.7% 6.7% 20.0% 66.7%  4.50 

PERSONAL INCOME         

$15,000 or less 44  4.4% 8.9% 51.1% 31.1% 4.4% 4.14 

$15,001-25,000 55  12.7% 25.5% 23.6% 38.2%  3.85 

$25,001-30,000 40 2.4% 4.9% 12.2% 36.6% 39.0% 4.9% 4.16 

$30,001-40,000 30 3.2% 9.7% 29.0% 19.4% 22.6% 16.1% 3.59 

$40,001-50,000 21   28.6% 38.1% 28.6% 4.8% 4.01 

$50,001-70,000 49  16.0% 24.0% 18.0% 32.0% 10.0% 3.74 

More than $70,000 68  5.9% 22.1% 39.7% 29.4% 2.9% 3.95 

HOUSEHOLD INCOME         

$20,000 or less 12  15.4% 15.4% 23.1% 46.2%  4.06 

$20,001-30,000 45  6.7% 17.8% 37.8% 31.1% 6.7% 4.00 

$30,001-40,000 36  13.9% 22.2% 33.3% 27.8% 2.8% 3.80 

$40,001-50,000 20 5.0% 5.0% 35.0% 10.0% 45.0%  3.86 

$50,001-70,000 58 1.7% 5.1% 15.3% 42.4% 27.1% 8.5% 4.00 

$70,001-100,000 62 1.6% 6.3% 27.0% 19.0% 42.9% 3.2% 4.00 

More than $100,000 84  10.7% 25.0% 36.9% 21.4% 6.0% 3.74 
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Q13c. Agreement that the design and layout of the transport network gives the necessary access to 

council services and facilities, and business and social centres  

 
n= 

1 - Strongly 
disagree 

2 3 4 
5 - Strongly 

agree 
Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.1% 5.2% 27.2% 46.1% 14.6% 5.9% 3.72 

WARD         

Paraparaumu 168 1.2% 6.5% 23.8% 41.1% 19.6% 7.7% 3.78 

Paekākāriki-Raumati 
South 

80  2.5% 34.6% 50.6% 11.1% 1.2% 3.71 

Ōtaki 70 1.4% 4.3% 27.1% 54.3% 8.6% 4.3% 3.66 

Waikanae 82 2.4% 4.9% 26.8% 43.9% 13.4% 8.5% 3.67 

GENDER         
Male 191 .5% 6.3% 28.4% 50.5% 10.5% 3.7% 3.67 

Female 209 1.4% 4.3% 25.8% 42.1% 18.2% 8.1% 3.77 

AGE GROUP         
18 to 39 97  9.2% 18.4% 48.0% 9.2% 15.3% 3.68 

40 to 64 174 1.7% 5.8% 32.9% 41.0% 15.6% 2.9% 3.64 

65 years + 129 .8% 1.5% 26.9% 50.8% 16.9% 3.1% 3.86 

ETHNICITY         
NZ Māori 23 4.2% 20.8% 29.2% 37.5% 8.3%  3.25 

NZ European 336 .9% 4.8% 26.5% 47.3% 14.6% 6.0% 3.74 

Other 41   31.0% 40.5% 19.0% 9.5% 3.88 

DEPENDENT  CHILDREN         
Yes 122 .8% 9.9% 21.5% 46.3% 14.0% 7.4% 3.68 

No + Don’t know 278 1.1% 2.9% 29.6% 46.2% 14.8% 5.4% 3.74 

RATEPAYER         
Yes 375 1.1% 5.6% 28.3% 45.6% 14.7% 4.8% 3.71 

No + Don’t know 25   12.0% 52.0% 12.0% 24.0% 4.00 

HOME OWNER         
Renting 8    62.5%  37.5% 4.00 

Own home 378 1.1% 5.6% 28.4% 45.1% 14.3% 5.6% 3.70 

Other 14   13.3% 60.0% 26.7%  4.15 

PERSONAL INCOME         

$15,000 or less 44  6.8% 15.9% 59.1% 13.6% 4.5% 3.85 

$15,001-25,000 55 5.3% 3.5% 17.5% 47.4% 24.6% 1.8% 3.87 

$25,001-30,000 40   15.0% 65.0% 17.5% 2.5% 4.02 

$30,001-40,000 30   38.7% 32.3% 16.1% 12.9% 3.73 

$40,001-50,000 21   36.4% 63.6%   3.65 

$50,001-70,000 49  10.2% 38.8% 32.7% 16.3% 2.0% 3.55 

More than $70,000 68  14.7% 26.5% 45.6% 10.3% 2.9% 3.52 

HOUSEHOLD INCOME         

$20,000 or less 12   30.8% 53.8% 15.4%  3.79 

$20,001-30,000 45   17.4% 65.2% 13.0% 4.3% 3.96 

$30,001-40,000 36  2.7% 18.9% 45.9% 18.9% 13.5% 3.92 

$40,001-50,000 20 4.8% 4.8% 14.3% 47.6% 23.8% 4.8% 3.86 

$50,001-70,000 58 3.4% 6.8% 28.8% 32.2% 23.7% 5.1% 3.73 

$70,001-100,000 62 3.2% 3.2% 22.6% 61.3% 9.7%  3.73 

More than $100,000 84  15.1% 38.4% 34.9% 8.1% 3.5% 3.38 
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Q13d. Agreement that travel times are usually predictable during normal driving conditions and 

excluding State Highways  

 
n= 

1 - Strongly 
disagree 

2 3 4 
5 - Strongly 

agree 
Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 .6% 6.8% 21.1% 47.7% 22.8% .8% 3.86 

WARD         

Paraparaumu 168 .6% 10.7% 20.1% 41.4% 26.0% 1.2% 3.82 

Paekākāriki-Raumati 
South 

80 1.3% 2.5% 26.3% 48.8% 20.0% 1.3% 3.87 

Ōtaki 70  4.3% 15.7% 51.4% 27.1% 1.4% 4.01 

Waikanae 82 1.2% 4.9% 23.2% 56.1% 14.6%  3.79 

GENDER         
Male 191 1.1% 5.8% 23.2% 48.9% 20.0% 1.1% 3.82 

Female 209 .5% 7.6% 19.5% 46.2% 25.2% 1.0% 3.89 

AGE GROUP         
18 to 39 97  6.3% 27.1% 39.6% 27.1%  3.88 

40 to 64 174 1.1% 7.4% 21.1% 49.7% 18.9% 1.7% 3.80 

65 years + 129 .8% 7.0% 16.3% 51.2% 24.0% .8% 3.93 

ETHNICITY         
NZ Māori 23  21.7% 21.7% 39.1% 17.4%  3.53 

NZ European 336 .9% 6.8% 21.4% 47.2% 22.8% .9% 3.86 

Other 41   19.5% 53.7% 24.4% 2.4% 4.07 

DEPENDENT  CHILDREN         
Yes 122  7.4% 29.5% 41.8% 20.5% .8% 3.75 

No + Don’t know 278 1.1% 6.5% 17.6% 50.2% 23.7% 1.1% 3.91 

RATEPAYER         
Yes 375 .8% 7.2% 20.3% 48.1% 22.7% .8% 3.86 

No + Don’t know 25   36.0% 40.0% 24.0%  3.88 

HOME OWNER         
Renting 8    100.0%   4.00 

Own home 378 .5% 7.1% 20.6% 48.4% 22.5% .8% 3.86 

Other 14 6.7%  46.7%  46.7%  3.82 

PERSONAL INCOME         

$15,000 or less 44  11.6% 11.6% 46.5% 30.2%  3.93 

$15,001-25,000 55 3.6% 7.3% 12.7% 52.7% 23.6%  3.88 

$25,001-30,000 40  2.5% 22.5% 45.0% 30.0%  4.02 

$30,001-40,000 30  6.5% 9.7% 67.7% 16.1%  3.91 

$40,001-50,000 21  9.5% 28.6% 38.1% 23.8%  3.80 

$50,001-70,000 49  10.4% 25.0% 37.5% 25.0% 2.1% 3.78 

More than $70,000 68  5.9% 25.0% 50.0% 17.6% 1.5% 3.80 

HOUSEHOLD INCOME         

$20,000 or less 12  7.7% 15.4% 53.8% 23.1%  4.00 

$20,001-30,000 45  4.4% 15.6% 57.8% 22.2%  4.00 

$30,001-40,000 36  5.7% 11.4% 62.9% 20.0%  3.96 

$40,001-50,000 20 9.5% 14.3% 4.8% 52.4% 19.0%  3.66 

$50,001-70,000 58  10.3% 19.0% 29.3% 39.7% 1.7% 4.00 

$70,001-100,000 62  4.8% 24.2% 43.5% 25.8% 1.6% 3.90 

More than $100,000 84  9.4% 21.2% 55.3% 14.1%  3.74 
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Q13e. Agreement that access to the beach meets your needs  

 
n= 

1 - Strongly 
disagree 

2 3 4 
5 - Strongly 

agree 
Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 .2% .9% 9.4% 34.0% 54.1% 1.4% 4.43 

WARD         

Paraparaumu 168  1.8% 10.1% 30.2% 57.4% .6% 4.44 

Paekākāriki-Raumati 
South 

80  1.3% 5.0% 33.8% 60.0%  4.53 

Ōtaki 70   11.4% 34.3% 50.0% 4.3% 4.40 

Waikanae 82 1.2%  9.8% 41.5% 45.1% 2.4% 4.33 

GENDER         
Male 191   12.1% 34.2% 52.6% 1.1% 4.41 

Female 209 .5% 1.9% 7.1% 33.8% 55.2% 1.4% 4.44 

AGE GROUP         
18 to 39 97  3.1% 12.4% 29.9% 54.6%  4.36 

40 to 64 174 .6%  9.2% 35.1% 54.6% .6% 4.44 

65 years + 129  .8% 7.0% 35.7% 52.7% 3.9% 4.46 

ETHNICITY         
NZ Māori 23  13.0% 4.3% 13.0% 69.6%  4.42 

NZ European 336 .3% .3% 10.1% 36.8% 51.0% 1.5% 4.41 

Other 41   7.3% 22.0% 68.3% 2.4% 4.62 

DEPENDENT  CHILDREN         
Yes 122 .8% 3.3% 7.4% 40.2% 47.5% .8% 4.32 

No + Don’t know 278   10.1% 31.3% 56.8% 1.8% 4.48 

RATEPAYER         
Yes 375 .3% 1.1% 7.7% 34.3% 55.1% 1.6% 4.46 

No + Don’t know 25   34.6% 26.9% 38.5%  4.03 

HOME OWNER         
Renting 8   44.4% 11.1% 44.4%  4.00 

Own home 378 .3% 1.1% 7.9% 34.9% 54.2% 1.6% 4.44 

Other 14   26.7% 20.0% 53.3%  4.26 

PERSONAL INCOME         

$15,000 or less 44  6.7% 11.1% 28.9% 48.9% 4.4% 4.28 

$15,001-25,000 55   7.1% 32.1% 58.9% 1.8% 4.53 

$25,001-30,000 40   7.3% 51.2% 41.5%  4.35 

$30,001-40,000 30   10.0% 30.0% 56.7% 3.3% 4.47 

$40,001-50,000 21   28.6% 23.8% 47.6%  4.21 

$50,001-70,000 49   6.1% 34.7% 57.1% 2.0% 4.50 

More than $70,000 68   4.5% 37.3% 58.2%  4.53 

HOUSEHOLD INCOME         

$20,000 or less 12   15.4% 46.2% 30.8% 7.7% 4.22 

$20,001-30,000 45   2.2% 42.2% 51.1% 4.4% 4.52 

$30,001-40,000 36   13.9% 25.0% 61.1%  4.47 

$40,001-50,000 20   30.0% 30.0% 35.0% 5.0% 4.02 

$50,001-70,000 58 1.7% 5.1% 3.4% 25.4% 62.7% 1.7% 4.47 

$70,001-100,000 62   11.3% 40.3% 48.4%  4.37 

More than $100,000 84   3.6% 40.5% 56.0%  4.52 
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Q13f. Agreement that multiple uses of the beach, such as walking dogs, swimming and fishing, don't spoil 

enjoyment of the beach  

 
n= 

1 - Strongly 
disagree 

2 3 4 
5 - Strongly 

agree 
Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.2% 3.0% 9.9% 37.8% 46.1% 2.0% 4.27 

WARD         

Paraparaumu 168 .6% 3.6% 10.1% 33.1% 50.9% 1.8% 4.33 

Paekākāriki-Raumati 
South 

80  3.8% 7.6% 40.5% 48.1%  4.33 

Ōtaki 70 5.6% 2.8% 11.3% 31.0% 45.1% 4.2% 4.14 

Waikanae 82  2.4% 10.8% 49.4% 34.9% 2.4% 4.21 

GENDER         
Male 191 2.1% 1.0% 7.8% 45.3% 42.7% 1.0% 4.27 

Female 209 .5% 4.8% 11.5% 31.1% 49.3% 2.9% 4.27 

AGE GROUP         
18 to 39 97 3.1%  6.2% 29.9% 60.8%  4.45 

40 to 64 174 1.1% 1.7% 9.8% 43.1% 43.1% 1.1% 4.27 

65 years + 129  7.0% 13.2% 36.4% 38.8% 4.7% 4.13 

ETHNICITY         
NZ Māori 23 13.0%   21.7% 65.2%  4.26 

NZ European 336 .6% 3.3% 10.1% 39.2% 44.8% 2.1% 4.28 

Other 41  4.8% 14.3% 33.3% 45.2% 2.4% 4.26 

DEPENDENT  CHILDREN         
Yes 122 .8% 1.6% 4.9% 32.8% 58.2% 1.6% 4.49 

No + Don’t know 278 1.4% 3.6% 11.9% 40.1% 40.8% 2.2% 4.18 

RATEPAYER         
Yes 375 1.3% 3.2% 9.1% 38.4% 45.9% 2.1% 4.27 

No + Don’t know 25   23.1% 26.9% 50.0%  4.26 

HOME OWNER         
Renting 8   44.4% 11.1% 44.4%  4.00 

Own home 378 1.3% 3.2% 9.3% 38.6% 45.5% 2.1% 4.27 

Other 14   6.7% 33.3% 60.0%  4.56 

PERSONAL INCOME         

$15,000 or less 44   6.8% 40.9% 45.5% 6.8% 4.41 

$15,001-25,000 55 1.8% 10.7% 12.5% 26.8% 46.4% 1.8% 4.10 

$25,001-30,000 40  4.9% 9.8% 36.6% 46.3% 2.4% 4.25 

$30,001-40,000 30  3.2% 12.9% 41.9% 38.7% 3.2% 4.20 

$40,001-50,000 21   18.2% 45.5% 36.4%  4.19 

$50,001-70,000 49   6.3% 33.3% 60.4%  4.53 

More than $70,000 68 5.9% 1.5% 7.4% 45.6% 39.7%  4.13 

HOUSEHOLD INCOME         

$20,000 or less 12  7.7% 23.1% 38.5% 23.1% 7.7% 3.92 

$20,001-30,000 45  4.4% 15.6% 37.8% 37.8% 4.4% 4.11 

$30,001-40,000 36  5.7% 17.1% 42.9% 31.4% 2.9% 4.00 

$40,001-50,000 20  4.8% 19.0% 47.6% 19.0% 9.5% 3.94 

$50,001-70,000 58  1.7% 5.0% 21.7% 70.0% 1.7% 4.65 

$70,001-100,000 62  3.3% 4.9% 41.0% 50.8%  4.37 

More than $100,000 84 4.8% 1.2% 6.0% 44.0% 44.0%  4.23 
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Q13g. Agreement that Council’s road safety programme is improving the safety environment for your 

own or your children’s travel  

 
n= 

1 - Strongly 
disagree 

2 3 4 
5 - Strongly 

agree 
Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 2.4% 7.5% 22.2% 27.5% 14.2% 26.2% 3.59 

WARD         

Paraparaumu 168 2.4% 11.9% 24.4% 23.2% 17.3% 20.8% 3.51 

Paekākāriki-Raumati 
South 

80 3.8% 6.3% 23.8% 33.8% 12.5% 20.0% 3.57 

Ōtaki 70 1.4% 1.4% 18.6% 31.4% 15.7% 31.4% 3.87 

Waikanae 82 2.4% 4.9% 19.5% 28.0% 7.3% 37.8% 3.55 

GENDER         
Male 191 3.2% 6.3% 21.1% 31.6% 10.5% 27.4% 3.54 

Female 209 1.4% 8.6% 23.0% 23.9% 17.7% 25.4% 3.64 

AGE GROUP         
18 to 39 97 3.1% 6.1% 21.4% 32.7% 12.2% 24.5% 3.60 

40 to 64 174 2.9% 9.2% 25.9% 25.9% 13.8% 22.4% 3.49 

65 years + 129 1.5% 6.2% 18.5% 25.4% 16.2% 32.3% 3.74 

ETHNICITY         
NZ Māori 23 4.2%  4.2% 45.8% 12.5% 33.3% 3.94 

NZ European 336 1.5% 8.0% 24.7% 26.8% 12.8% 26.2% 3.56 

Other 41 9.8% 7.3% 12.2% 19.5% 29.3% 22.0% 3.69 

DEPENDENT  CHILDREN         
Yes 122 1.7% 14.0% 25.6% 29.8% 11.6% 17.4% 3.44 

No + Don’t know 278 2.9% 4.7% 20.4% 26.5% 15.4% 30.1% 3.67 

RATEPAYER         
Yes 375 2.7% 8.0% 22.9% 27.5% 13.6% 25.3% 3.56 

No + Don’t know 25   11.5% 26.9% 23.1% 38.5% 4.19 

HOME OWNER         
Renting 8   11.1% 11.1%  77.8% 3.50 

Own home 378 2.7% 7.7% 23.3% 27.3% 13.3% 25.7% 3.55 

Other 14  6.7%  40.0% 46.7% 6.7% 4.37 

PERSONAL INCOME         

$15,000 or less 44  4.4% 17.8% 37.8% 17.8% 22.2% 3.91 

$15,001-25,000 55 1.8% 7.3% 27.3% 23.6% 20.0% 20.0% 3.66 

$25,001-30,000 40 2.5% 5.0% 17.5% 25.0% 27.5% 22.5% 3.89 

$30,001-40,000 30  13.3% 13.3% 33.3% 6.7% 33.3% 3.51 

$40,001-50,000 21 4.5%  13.6% 45.5%  36.4% 3.62 

$50,001-70,000 49 2.0% 10.0% 32.0% 20.0% 16.0% 20.0% 3.49 

More than $70,000 68 4.4% 7.4% 32.4% 25.0% 8.8% 22.1% 3.36 

HOUSEHOLD INCOME         

$20,000 or less 12  8.3% 25.0% 25.0% 25.0% 16.7% 3.84 

$20,001-30,000 45  2.2% 21.7% 30.4% 19.6% 26.1% 3.90 

$30,001-40,000 36  5.6% 30.6% 30.6% 11.1% 22.2% 3.58 

$40,001-50,000 20  9.5% 23.8% 19.0% 14.3% 33.3% 3.57 

$50,001-70,000 58 1.7% 5.2% 17.2% 24.1% 24.1% 27.6% 3.87 

$70,001-100,000 62  4.8% 30.6% 30.6% 11.3% 22.6% 3.62 

More than $100,000 84 4.7% 14.1% 28.2% 25.9% 8.2% 18.8% 3.23 
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Q14a. Importance of the public’s physical safety is safeguarded by the stormwater system during flooding 

events  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.3% 1.5% 6.6% 27.0% 60.7% 2.9% 4.49 

WARD         

Paraparaumu 168 1.2% 2.4% 8.9% 20.7% 63.3% 3.6% 4.49 

Paekākāriki-Raumati 
South 

80 1.3%  3.8% 45.0% 48.8% 1.3% 4.42 

Ōtaki 70 1.4% 2.8% 2.8% 25.0% 65.3% 2.8% 4.58 

Waikanae 82 2.4% 1.2% 8.4% 22.9% 60.2% 4.8% 4.47 

GENDER         
Male 191 2.1% 2.6% 7.9% 34.2% 51.6% 1.6% 4.32 

Female 209 .5% 1.0% 5.2% 20.5% 69.0% 3.8% 4.64 

AGE GROUP         
18 to 39 97  3.1% 6.2% 33.0% 51.5% 6.2% 4.42 

40 to 64 174 2.3%  6.9% 28.3% 60.7% 1.7% 4.47 

65 years + 129 .8% 2.3% 7.0% 20.9% 67.4% 1.6% 4.55 

ETHNICITY         
NZ Māori 23 4.2%   33.3% 50.0% 12.5% 4.46 

NZ European 336 1.2% 1.8% 6.3% 27.1% 61.6% 2.1% 4.49 

Other 41   14.3% 23.8% 57.1% 4.8% 4.48 

DEPENDENT  CHILDREN         
Yes 122 .8%  5.7% 31.1% 59.0% 3.3% 4.53 

No + Don’t know 278 1.4% 2.2% 6.8% 25.2% 61.5% 2.9% 4.47 

RATEPAYER         
Yes 375 1.3% 1.6% 7.2% 26.1% 60.5% 3.2% 4.48 

No + Don’t know 25    38.5% 61.5%  4.62 

HOME OWNER         
Renting 8    22.2% 77.8%  4.81 

Own home 378 1.3% 1.6% 7.1% 26.5% 60.3% 3.2% 4.48 

Other 14    46.7% 53.3%  4.53 

PERSONAL INCOME         

$15,000 or less 44   4.4% 28.9% 57.8% 8.9% 4.59 

$15,001-25,000 55  3.6% 5.5% 23.6% 65.5% 1.8% 4.56 

$25,001-30,000 40 4.9%  7.3% 12.2% 75.6%  4.56 

$30,001-40,000 30  3.3% 6.7% 16.7% 63.3% 10.0% 4.56 

$40,001-50,000 21  13.6% 9.1% 18.2% 54.5% 4.5% 4.20 

$50,001-70,000 49 2.0%  6.0% 22.0% 68.0% 2.0% 4.61 

More than $70,000 68 4.5%  13.4% 44.8% 35.8% 1.5% 4.11 

HOUSEHOLD INCOME         

$20,000 or less 12  7.7% 15.4% 15.4% 61.5%  4.40 

$20,001-30,000 45 2.2%  11.1% 22.2% 62.2% 2.2% 4.47 

$30,001-40,000 36   5.7% 20.0% 74.3%  4.67 

$40,001-50,000 20  5.0% 5.0% 15.0% 75.0%  4.64 

$50,001-70,000 58 1.7% 1.7% 1.7% 20.3% 62.7% 11.9% 4.63 

$70,001-100,000 62 1.6% 4.8% 7.9% 20.6% 61.9% 3.2% 4.42 

More than $100,000 84 3.6% 1.2% 9.5% 42.9% 41.7% 1.2% 4.21 
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Q14b. Importance of the water delivered by the Council supply is of an acceptable quality  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.1% .9% 3.4% 18.3% 74.2% 2.1% 4.67 

WARD         

Paraparaumu 168 .6%  5.3% 16.6% 77.5%  4.71 

Paekākāriki-Raumati 
South 

80    28.4% 70.4% 1.2% 4.71 

Ōtaki 70 2.8% 1.4% 2.8% 16.9% 71.8% 4.2% 4.63 

Waikanae 82 2.4% 3.6% 3.6% 13.3% 71.1% 6.0% 4.58 

GENDER         
Male 191 1.6% 2.1% 6.3% 22.1% 65.8% 2.1% 4.51 

Female 209 .5%  .9% 14.7% 81.5% 2.4% 4.82 

AGE GROUP         
18 to 39 97  3.1% 3.1% 18.4% 72.4% 3.1% 4.66 

40 to 64 174 1.7%  2.9% 20.1% 74.1% 1.1% 4.66 

65 years + 129 .8% .8% 4.6% 15.4% 75.4% 3.1% 4.70 

ETHNICITY         
NZ Māori 23   4.3% 26.1% 69.6%  4.68 

NZ European 336 1.2% 1.2% 3.9% 18.4% 73.0% 2.4% 4.65 

Other 41    14.6% 82.9% 2.4% 4.86 

DEPENDENT  CHILDREN         
Yes 122 .8% 2.4% 3.3% 20.3% 72.4% .8% 4.63 

No + Don’t know 278 1.1% .4% 3.6% 17.6% 74.6% 2.9% 4.69 

RATEPAYER         
Yes 375 1.1% 1.1% 3.7% 18.6% 73.1% 2.4% 4.66 

No + Don’t know 25    16.0% 84.0%  4.85 

HOME OWNER         
Renting 8    22.2% 77.8%  4.81 

Own home 378 1.1% 1.1% 3.7% 18.2% 73.6% 2.4% 4.66 

Other 14    21.4% 78.6%  4.79 

PERSONAL INCOME         

$15,000 or less 44    24.4% 73.3% 2.2% 4.75 

$15,001-25,000 55   3.6% 16.4% 80.0%  4.75 

$25,001-30,000 40 2.4%  2.4% 17.1% 73.2% 4.9% 4.69 

$30,001-40,000 30   6.7% 10.0% 70.0% 13.3% 4.70 

$40,001-50,000 21    28.6% 66.7% 4.8% 4.69 

$50,001-70,000 49 2.0% 6.0% 12.0% 6.0% 72.0% 2.0% 4.43 

More than $70,000 68 4.4%  2.9% 22.1% 70.6%  4.58 

HOUSEHOLD INCOME         

$20,000 or less 12   15.4% 15.4% 69.2%  4.60 

$20,001-30,000 45   4.3% 21.7% 71.7% 2.2% 4.71 

$30,001-40,000 36 2.7%  5.4% 13.5% 75.7% 2.7% 4.68 

$40,001-50,000 20    10.0% 90.0%  4.88 

$50,001-70,000 58   5.2% 17.2% 69.0% 8.6% 4.69 

$70,001-100,000 62 3.2%  6.5% 21.0% 69.4%  4.56 

More than $100,000 84 2.4% 4.7% 2.4% 16.5% 72.9% 1.2% 4.57 
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Q14c. Importance of the design and layout of the transport network gives the necessary access to council 

services and facilities, and business and social centres  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.2% 2.4% 12.8% 34.8% 47.7% 1.1% 4.27 

WARD         

Paraparaumu 168 1.2% 3.6% 11.8% 34.3% 48.5% .6% 4.26 

Paekākāriki-Raumati 
South 

80 2.5% 1.2% 9.9% 43.2% 42.0% 1.2% 4.24 

Ōtaki 70 1.4% 2.8% 21.1% 31.0% 43.7%  4.15 

Waikanae 82  2.4% 11.0% 29.3% 53.7% 3.7% 4.41 

GENDER         
Male 191 1.6% 4.2% 16.3% 41.1% 35.8% 1.1% 4.06 

Female 209 .9% .9% 9.5% 28.9% 58.3% 1.4% 4.46 

AGE GROUP         
18 to 39 97  3.1% 24.7% 33.0% 36.1% 3.1% 4.06 

40 to 64 174 .6% 2.9% 10.9% 36.8% 48.9%  4.31 

65 years + 129 3.1% 1.5% 6.9% 32.3% 54.6% 1.5% 4.37 

ETHNICITY         
NZ Māori 23   37.5% 20.8% 41.7%  4.04 

NZ European 336 1.5% 2.7% 11.9% 36.0% 46.4% 1.5% 4.25 

Other 41  2.4% 4.9% 31.7% 61.0%  4.54 

DEPENDENT  CHILDREN         
Yes 122 .8% 2.4% 16.3% 39.0% 41.5%  4.18 

No + Don’t know 278 1.4% 2.5% 11.2% 32.7% 50.4% 1.8% 4.31 

RATEPAYER         
Yes 375 1.3% 2.7% 11.2% 34.4% 49.1% 1.3% 4.29 

No + Don’t know 25   34.6% 38.5% 26.9%  3.92 

HOME OWNER         
Renting 8   33.3% 11.1% 55.6%  4.20 

Own home 378 1.3% 2.6% 11.1% 35.7% 47.9% 1.3% 4.28 

Other 14   42.9% 21.4% 35.7%  3.97 

PERSONAL INCOME         

$15,000 or less 44 2.2%  15.6% 37.8% 44.4%  4.24 

$15,001-25,000 55 1.8% 1.8% 10.9% 30.9% 54.5%  4.37 

$25,001-30,000 40 4.9%  26.8% 31.7% 36.6%  3.99 

$30,001-40,000 30   6.5% 22.6% 58.1% 12.9% 4.60 

$40,001-50,000 21  13.0% 21.7% 43.5% 21.7%  3.77 

$50,001-70,000 49  2.0% 14.3% 28.6% 55.1%  4.37 

More than $70,000 68 1.4% 7.2% 13.0% 40.6% 37.7%  4.07 

HOUSEHOLD INCOME         

$20,000 or less 12   16.7% 8.3% 75.0%  4.53 

$20,001-30,000 45   6.5% 34.8% 58.7%  4.54 

$30,001-40,000 36 5.4%  8.1% 37.8% 45.9% 2.7% 4.25 

$40,001-50,000 20 4.8%  4.8% 42.9% 47.6%  4.32 

$50,001-70,000 58 1.7% 1.7% 22.0% 23.7% 45.8% 5.1% 4.18 

$70,001-100,000 62  6.6% 14.8% 42.6% 36.1%  4.09 

More than $100,000 84 1.2% 4.7% 14.1% 37.6% 42.4%  4.16 
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Q14d. Importance of travel times are usually predictable during normal driving conditions and excluding 

State Highways  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 .4% 1.8% 13.8% 41.6% 41.3% 1.1% 4.23 

WARD         

Paraparaumu 168 .6% 3.0% 12.4% 40.8% 40.8% 2.4% 4.23 

Paekākāriki-Raumati 
South 

80  2.5% 16.3% 38.8% 41.3% 1.3% 4.20 

Ōtaki 70   11.4% 48.6% 40.0%  4.29 

Waikanae 82 1.2% 1.2% 15.9% 39.0% 42.7%  4.21 

GENDER         
Male 191 .5% 3.1% 19.4% 41.4% 34.6% 1.0% 4.07 

Female 209 .5% .5% 8.6% 41.6% 47.4% 1.4% 4.37 

AGE GROUP         
18 to 39 97  3.1% 18.6% 26.8% 48.5% 3.1% 4.25 

40 to 64 174 .6% 2.3% 13.8% 47.7% 35.6%  4.15 

65 years + 129 .8%  10.0% 43.8% 43.8% 1.5% 4.32 

ETHNICITY         
NZ Māori 23   17.4% 52.2% 30.4%  4.15 

NZ European 336 .6% 1.8% 12.8% 42.0% 42.3% .6% 4.24 

Other 41  2.4% 19.5% 31.7% 39.0% 7.3% 4.17 

DEPENDENT  CHILDREN         
Yes 122 .8% 4.1% 17.9% 38.2% 36.6% 2.4% 4.10 

No + Don’t know 278 .4% 1.1% 11.8% 42.7% 43.4% .7% 4.29 

RATEPAYER         
Yes 375 .5% 1.1% 14.6% 42.6% 40.7% .5% 4.23 

No + Don’t know 25  11.5%  26.9% 50.0% 11.5% 4.30 

HOME OWNER         
Renting 8    22.2% 77.8%  4.81 

Own home 378 .5% 1.1% 14.6% 42.1% 40.5% 1.3% 4.23 

Other 14  21.4%  42.9% 35.7%  3.97 

PERSONAL INCOME         

$15,000 or less 44  6.7% 6.7% 35.6% 51.1%  4.32 

$15,001-25,000 55  1.8% 10.9% 56.4% 30.9%  4.18 

$25,001-30,000 40 2.4% 2.4% 22.0% 26.8% 46.3%  4.15 

$30,001-40,000 30   6.5% 48.4% 41.9% 3.2% 4.38 

$40,001-50,000 21  4.5% 13.6% 31.8% 50.0%  4.26 

$50,001-70,000 49   20.4% 40.8% 38.8%  4.20 

More than $70,000 68  1.5% 19.1% 51.5% 27.9%  4.07 

HOUSEHOLD INCOME         

$20,000 or less 12   23.1% 30.8% 46.2%  4.26 

$20,001-30,000 45  2.2% 10.9% 34.8% 52.2%  4.38 

$30,001-40,000 36   11.1% 50.0% 36.1% 2.8% 4.26 

$40,001-50,000 20   4.8% 52.4% 42.9%  4.39 

$50,001-70,000 58 3.4%  8.6% 34.5% 53.4%  4.37 

$70,001-100,000 62  1.6% 19.4% 43.5% 35.5%  4.14 

More than $100,000 84  2.4% 18.8% 54.1% 24.7%  4.02 
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Q14e. Importance of access to the beach meets your needs  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.2% 2.5% 13.2% 32.7% 49.1% 1.3% 4.28 

WARD         

Paraparaumu 168 1.2% 3.6% 14.3% 30.4% 48.2% 2.4% 4.23 

Paekākāriki-Raumati 
South 

80  1.2% 8.6% 30.9% 58.0% 1.2% 4.48 

Ōtaki 70 2.8% 2.8% 5.6% 32.4% 54.9% 1.4% 4.39 

Waikanae 82 1.2% 2.4% 21.7% 38.6% 36.1%  4.08 

GENDER         
Male 191 1.0% 4.7% 15.2% 38.7% 39.3% 1.0% 4.12 

Female 209 1.4% .5% 11.4% 27.1% 57.6% 1.9% 4.42 

AGE GROUP         
18 to 39 97  6.2% 9.3% 29.9% 51.5% 3.1% 4.31 

40 to 64 174 .6% .6% 16.1% 37.4% 45.4%  4.27 

65 years + 129 3.1% 2.3% 12.4% 27.9% 52.7% 1.6% 4.27 

ETHNICITY         
NZ Māori 23   8.3% 37.5% 54.2%  4.47 

NZ European 336 1.2% 3.0% 14.0% 32.7% 48.5% .6% 4.25 

Other 41 2.4%  9.8% 29.3% 51.2% 7.3% 4.38 

DEPENDENT  CHILDREN         
Yes 122 .8% 5.7% 16.4% 32.0% 42.6% 2.5% 4.14 

No + Don’t know 278 1.4% 1.1% 11.9% 33.1% 51.8% .7% 4.34 

RATEPAYER         
Yes 375 1.3% 1.9% 14.1% 34.9% 47.2% .5% 4.26 

No + Don’t know 25  12.0%   76.0% 12.0% 4.60 

HOME OWNER         
Renting 8   11.1%  88.9%  4.81 

Own home 378 1.3% 1.9% 13.8% 34.5% 47.2% 1.3% 4.26 

Other 14  21.4%  7.1% 71.4%  4.32 

PERSONAL INCOME         

$15,000 or less 44 4.4% 8.9% 8.9% 28.9% 48.9%  4.13 

$15,001-25,000 55   19.6% 25.0% 53.6% 1.8% 4.34 

$25,001-30,000 40 4.9% 4.9% 12.2% 24.4% 53.7%  4.18 

$30,001-40,000 30 3.2% 3.2% 9.7% 38.7% 41.9% 3.2% 4.20 

$40,001-50,000 21   9.1% 40.9% 50.0%  4.43 

$50,001-70,000 49   24.5% 24.5% 51.0%  4.25 

More than $70,000 68  4.4% 13.2% 45.6% 36.8%  4.15 

HOUSEHOLD INCOME         

$20,000 or less 12   25.0% 8.3% 58.3% 8.3% 4.35 

$20,001-30,000 45 4.3% 2.2% 13.0% 34.8% 45.7%  4.21 

$30,001-40,000 36 2.7%  16.2% 18.9% 59.5% 2.7% 4.39 

$40,001-50,000 20 4.8% 4.8% 4.8% 38.1% 47.6%  4.23 

$50,001-70,000 58 1.7% 3.4% 10.2% 25.4% 59.3%  4.40 

$70,001-100,000 62  1.6% 24.2% 25.8% 48.4%  4.22 

More than $100,000 84  3.5% 14.1% 49.4% 32.9%  4.13 
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Q14f. Importance of multiple uses of the beach, such as walking dogs, swimming and fishing, don't spoil 

enjoyment of the beach  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 1.0% 3.0% 13.8% 28.5% 52.1% 1.5% 4.30 

WARD         

Paraparaumu 168 1.2% 3.5% 14.7% 27.6% 50.0% 2.9% 4.27 

Paekākāriki-Raumati 
South 

80 1.3% 1.3% 8.8% 30.0% 57.5% 1.3% 4.44 

Ōtaki 70 2.8% 1.4% 11.3% 28.2% 54.9% 1.4% 4.36 

Waikanae 82  6.1% 19.5% 28.0% 46.3%  4.16 

GENDER         
Male 191 1.1% 5.8% 18.9% 28.4% 44.7% 1.1% 4.11 

Female 209 1.0% .5% 9.1% 28.7% 58.9% 1.9% 4.46 

AGE GROUP         
18 to 39 97  9.2% 15.3% 18.4% 54.1% 3.1% 4.22 

40 to 64 174 .6% 1.1% 13.2% 36.2% 48.3% .6% 4.32 

65 years + 129 2.3% 1.6% 13.2% 25.6% 55.8% 1.6% 4.33 

ETHNICITY         
NZ Māori 23   20.8% 12.5% 66.7%  4.47 

NZ European 336 .6% 3.6% 14.0% 30.4% 50.6% .9% 4.27 

Other 41 4.9%  7.3% 24.4% 56.1% 7.3% 4.39 

DEPENDENT  CHILDREN         
Yes 122 .8% 7.4% 13.9% 28.7% 46.7% 2.5% 4.16 

No + Don’t know 278 1.1% 1.1% 13.7% 28.5% 54.5% 1.1% 4.36 

RATEPAYER         
Yes 375 1.1% 2.4% 14.7% 30.5% 50.5% .8% 4.28 

No + Don’t know 25  12.0%   76.0% 12.0% 4.60 

HOME OWNER         
Renting 8   11.1%  88.9%  4.81 

Own home 378 1.1% 2.4% 14.3% 30.0% 50.7% 1.6% 4.28 

Other 14  21.4%  7.1% 71.4%  4.32 

PERSONAL INCOME         

$15,000 or less 44 4.3% 8.7% 6.5% 21.7% 58.7%  4.27 

$15,001-25,000 55   14.5% 30.9% 52.7% 1.8% 4.38 

$25,001-30,000 40 2.4% 4.9% 12.2% 24.4% 56.1%  4.32 

$30,001-40,000 30   12.9% 45.2% 38.7% 3.2% 4.25 

$40,001-50,000 21   22.7% 9.1% 68.2%  4.48 

$50,001-70,000 49 2.0%  24.0% 26.0% 46.0% 2.0% 4.18 

More than $70,000 68  10.3% 16.2% 35.3% 38.2%  4.02 

HOUSEHOLD INCOME         

$20,000 or less 12   25.0%  66.7% 8.3% 4.42 

$20,001-30,000 45 4.3% 4.3% 4.3% 34.0% 53.2%  4.33 

$30,001-40,000 36   16.7% 25.0% 55.6% 2.8% 4.39 

$40,001-50,000 20 4.8% 4.8% 9.5% 33.3% 47.6%  4.24 

$50,001-70,000 58   11.9% 23.7% 64.4%  4.53 

$70,001-100,000 62 1.6%  22.6% 25.8% 50.0%  4.23 

More than $100,000 84  8.2% 18.8% 37.6% 34.1% 1.2% 4.00 
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Q14g. Importance of Council’s road safety programme is improving the safety environment for your own 

or your children’s travel  

 
n= 

1 - Not at 
all 

important 
2 3 4 

5 - Very 
important 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 2.9% 3.0% 14.1% 32.0% 42.8% 5.1% 4.15 

WARD         

Paraparaumu 168 1.8% 4.7% 16.6% 24.9% 45.6% 6.5% 4.15 

Paekākāriki-Raumati 
South 

80 5.0% 2.5% 10.0% 42.5% 35.0% 5.0% 4.07 

Ōtaki 70 2.8% 2.8% 12.7% 31.0% 46.5% 4.2% 4.23 

Waikanae 82 3.7% 1.2% 13.6% 37.0% 40.7% 3.7% 4.13 

GENDER         
Male 191 5.2% 3.7% 17.8% 35.6% 33.0% 4.7% 3.91 

Female 209 1.0% 2.4% 10.5% 28.6% 51.9% 5.7% 4.36 

AGE GROUP         
18 to 39 97 6.2% 3.1% 15.5% 36.1% 33.0% 6.2% 3.94 

40 to 64 174 1.7% 3.4% 17.2% 32.8% 41.4% 3.4% 4.12 

65 years + 129 1.6% 2.3% 9.3% 27.9% 51.9% 7.0% 4.35 

ETHNICITY         
NZ Māori 23  4.2% 12.5% 37.5% 25.0% 20.8% 4.07 

NZ European 336 2.4% 3.0% 14.9% 32.1% 44.3% 3.3% 4.17 

Other 41 9.8% 4.9% 7.3% 26.8% 39.0% 12.2% 3.94 

DEPENDENT  CHILDREN         
Yes 122 3.3% 3.3% 11.5% 35.2% 40.2% 6.6% 4.13 

No + Don’t know 278 2.9% 2.9% 15.2% 30.7% 44.0% 4.3% 4.15 

RATEPAYER         
Yes 375 3.2% 3.2% 12.8% 32.4% 43.6% 4.8% 4.16 

No + Don’t know 25   34.6% 23.1% 30.8% 11.5% 3.94 

HOME OWNER         
Renting 8   33.3% 11.1% 55.6%  4.20 

Own home 378 3.2% 3.2% 12.7% 32.5% 42.9% 5.6% 4.15 

Other 14   40.0% 26.7% 33.3%  3.91 

PERSONAL INCOME         

$15,000 or less 44 2.2%  15.6% 17.8% 55.6% 8.9% 4.37 

$15,001-25,000 55  1.8% 21.4% 33.9% 39.3% 3.6% 4.15 

$25,001-30,000 40 2.5% 7.5% 10.0% 27.5% 47.5% 5.0% 4.15 

$30,001-40,000 30   10.0% 40.0% 43.3% 6.7% 4.34 

$40,001-50,000 21 4.5%  13.6% 40.9% 36.4% 4.5% 4.14 

$50,001-70,000 49 2.0% 6.1% 22.4% 26.5% 38.8% 4.1% 3.99 

More than $70,000 68 6.0% 3.0% 10.4% 43.3% 32.8% 4.5% 4.00 

HOUSEHOLD INCOME         

$20,000 or less 12   15.4% 15.4% 61.5% 7.7% 4.57 

$20,001-30,000 45 2.2% 2.2% 10.9% 26.1% 52.2% 6.5% 4.35 

$30,001-40,000 36 2.7% 5.4% 16.2% 29.7% 45.9%  4.15 

$40,001-50,000 20  5.0% 15.0% 35.0% 45.0%  4.22 

$50,001-70,000 58 1.7%  16.9% 33.9% 39.0% 8.5% 4.20 

$70,001-100,000 62 1.6% 8.2% 14.8% 34.4% 36.1% 4.9% 4.02 

More than $100,000 84 4.8% 1.2% 16.7% 41.7% 33.3% 2.4% 4.01 
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Q15. In the last 12 months, which of following describes your normal use of the roads, footpaths and 

cycling, walking and bridle ways? 

 
n= 

Dive a Motor 
Vehicle 

Ride a Bicycle Ride a Horse 
Walk on 

Footpaths or 
Walkways 

None of these 

Total Sample 400 93.4% 39.6% 3.9% 89.0% .6% 

WARD       

Paraparaumu 168 94.3% 37.5% 2.8% 88.6% .5% 

Paekākāriki-Raumati 
South 

80 89.1% 41.9% 1.1% 94.9% 89.1% 

Ōtaki 70 94.2% 43.1% 7.8% 84.8% 1.1% 

Waikanae 82 95.1% 38.4% 5.7% 87.5% 1.0% 

GENDER       

Male 191 95.1% 47.1% 2.2% 90.6%  

Female 209 91.8% 32.7% 5.4% 87.4% 1.2% 

AGE GROUP       

18 to 39 97 97.0% 51.5% 9.1% 90.9%  

40 to 64 174 95.1% 47.3% 3.4% 89.2% .5% 

65 years + 129 88.4% 20.1% .6% 87.2% 1.2% 

ETHNICITY       

NZ Māori 23 100% 54.5%  100%  

NZ European 336 93.6% 39.7% 4.4% 89.5% .5% 

Other 41 88.3% 29.6% 2.1% 78.5% 1.9% 

DEPENDENT  
CHILDREN 

      

Yes 122 96.9% 59.1% 8.3% 88.9% .7% 

No + Don’t know 278 91.8% 31.0% 2.0% 89.0% .6% 

RATEPAYER       

Yes 375 93.9% 37.5% 3.4% 89.0% .6% 

No + Don’t know 25 85.2% 70.1% 11.7% 88.3%  

HOME OWNER       

Renting 8 90.5% 70.8%  100%  

Own home 378 94.2% 38.0% 3.4% 88.3% .6% 

Other 14 73.4% 61.8% 20.6% 100.0%  

PERSONAL INCOME       

$15,000 or less 44 91.0% 27.2% 1.9% 83.9% 1.8% 

$15,001-25,000 55 88.3% 19.3% 1.6% 95.6%  

$25,001-30,000 40 92.2% 36.5% 7.3% 92.0%  

$30,001-40,000 30 97.2% 34.7% 12.5% 74.3%  

$40,001-50,000 21 100% 40.8%  88.0%  

$50,001-70,000 49 100% 51.8% 1.8% 89.5%  

More than $70,000 68 98.7% 63.0% 2.5% 89.4%  

HOUSEHOLD INCOME       

$20,000 or less 12 73.5% 20.6%  100%  

$20,001-30,000 45 89.4% 15.9%  79.2% 1.7% 

$30,001-40,000 36 93.2% 39.7%  93.2%  

$40,001-50,000 20 92.2% 35.7%  87.6%  

$50,001-70,000 58 98.5% 33.2% 16.0% 86.3% 1.5% 

$70,001-100,000 62 96.0% 54.4% 1.4% 93.2%  

More than $100,000 84 100% 59.3% 1.9% 90.4%  
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Q16. Satisfaction with Kāpiti Coast District Council’s overall performance 

 
n= 

1 - Very 
dissatisfied 

2 3 4 
5 - Very 
satisfied 

Don’t 
know 

Mean 
rating 

(max 5) 

Total Sample 400 4.3% 12.6% 38.5% 35.5% 6.8% 2.3% 3.35 

WARD         

Paraparaumu 168 4.1% 8.9% 40.8% 36.1% 7.7% 2.4% 3.40 

Paekākāriki-Raumati 
South 

80 2.5% 13.6% 35.8% 33.3% 8.6% 6.2% 3.49 

Ōtaki 70 4.2% 14.1% 39.4% 39.4% 2.8%  3.21 

Waikanae 82 6.1% 17.1% 35.4% 32.9% 7.3% 1.2% 3.22 

GENDER         

Male 191 3.6% 15.6% 36.5% 36.5% 5.7% 2.1% 3.31 

Female 209 4.8% 10.0% 40.2% 34.4% 8.1% 2.4% 3.38 

AGE GROUP         

18 to 39 97 3.1% 15.5% 26.8% 36.1% 12.4% 6.2% 3.58 

40 to 64 174 5.2% 14.4% 38.5% 36.2% 4.6% 1.1% 3.23 

65 years + 129 3.8% 8.5% 46.9% 33.1% 6.2% 1.5% 3.34 

ETHNICITY         

NZ Māori 23 12.5% 20.8% 50.0% 16.7%   2.71 

NZ European 336 3.6% 11.3% 39.6% 36.6% 7.1% 1.8% 3.37 

Other 41 4.9% 19.5% 22.0% 36.6% 9.8% 7.3% 3.50 

DEPENDENT  CHILDREN         

Yes 122 5.7% 17.2% 32.0% 33.6% 6.6% 4.9% 3.32 

No + Don’t know 278 3.6% 10.8% 41.0% 36.3% 7.2% 1.1% 3.36 

RATEPAYER         

Yes 375 4.3% 13.6% 39.6% 34.5% 7.2% .8% 3.30 

No + Don’t know 25 3.8%  23.1% 50.0%  23.1% 4.13 

HOME OWNER         

Renting 8 11.1%  44.4% 44.4%   3.24 

Own home 378 4.2% 13.3% 39.0% 35.0% 6.9% 1.6% 3.32 

Other 14  6.7% 20.0% 46.7% 6.7% 20.0% 4.15 

PERSONAL INCOME         

$15,000 or less 44 15.6% 8.9% 42.2% 24.4% 8.9%  3.00 

$15,001-25,000 55 1.8% 16.4% 38.2% 36.4% 5.5% 1.8% 3.32 

$25,001-30,000 40  4.9% 46.3% 43.9% 2.4% 2.4% 3.50 

$30,001-40,000 30 6.5% 9.7% 54.8% 16.1% 12.9%  3.18 

$40,001-50,000 21 4.8% 9.5% 14.3% 71.4%   3.49 

$50,001-70,000 49 4.1% 16.3% 32.7% 40.8% 6.1%  3.31 

More than $70,000 68 2.9% 11.8% 33.8% 42.6% 8.8%  3.42 

HOUSEHOLD INCOME         

$20,000 or less 12 8.3%  58.3% 33.3%   3.20 

$20,001-30,000 45 4.3% 8.7% 47.8% 28.3% 6.5% 4.3% 3.33 

$30,001-40,000 36  13.9% 52.8% 30.6% 2.8%  3.21 

$40,001-50,000 20 5.0% 15.0% 35.0% 40.0% 5.0%  3.23 

$50,001-70,000 58 11.9% 10.2% 27.1% 37.3% 13.6%  3.29 

$70,001-100,000 62  16.1% 35.5% 43.5% 4.8%  3.35 

More than $100,000 84 3.5% 15.3% 31.8% 42.4% 7.1%  3.36 

 


