


   
 
 
 
 

 
 

 
 

 
 

There is nothing to suggest that issuing a further three-year licence would go against the Object of the 
Act, and the applicant believes it comfortably meets the criteria for renewal of its off-licence. 
 
All information in this application has been supplied by the applicant to Omega Hospitality. Omega 
Hospitality take no responsibility for any omitted or incorrect information which has been supplied by 
the applicant. It is hoped that the information has provided a complete picture of the applicant’s 
intentions and I personally reiterate that collectively we welcome any queries at all on the applicant 
and application.  
 
Sincerely 
 
 
 
Helen Gee 
Consultant for Omega Hospitality LTD 
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Describe the type and range of low-alcohol (2.5% ABV) beverages intended to be available for purchase (list the 
brands):  

 

 

 

Yes  /  No 

#............ 

Describe the steps proposed to be taken to prevent the sale and supply of alcohol to prohibited people:  

 

 

 

 

 

Yes  /  No 

#............ 

Describe any other steps the applicant proposes to promote the responsible consumption of alcohol (for instance host 
responsibility practices): 

 

 

 

 

Yes  /  No 

#............ 

Describe any other systems (including training systems), and staff in place (or to be in place) for compliance with the 
Act:  

 

 

 

 

 

Yes  /  No 

#............ 

Describe any actions that have been taken to ensure the good order and amenity of the locality would not be likely to 
be:  

• reduced, by more than a minimal extent, by granting the licence; or  
• increased, by more than a minimal extent, by the refusal to renew the licence.   

 

 

 

 

Yes  /  No 

#............ 

FULL RANGE OF ALL LOW ALCOHOL BEERS AND WINES AS YOU WOULD EXPECT
IN A BOTTLE STORE

COMPREHENSIVE SOCIAL RESPONSIBILITY POLICY IN PLACE AND 
SUPPORTED BY TRAINING AND SIGNAGE THAT STATES:

NO ALCOHOL WILL BE SERVED TO MINORS
NO INTOXICATED PERSONS WILL BE SERVED

2

SEE TRAINING PLAN ATTACHED

3

TEAM VIGILENT IN MONITORING THE ENTIRE STORE AND CONFIDENT IN 
REFUSING SERVICE OR ASSISTING CUSTOMERS WHO MAY ASK FOR 
ALTERNATIVE TRANSPORT.

FREE DRINKING WATER AT TASTINGS TABLE

WELL TRAINED TEAM WHO ENGAGE WITH THEIR CUSTOMERS SO THEY CAN
MORE EASILY IDENTIFY SIGNS OF INTOXICATION  -   example training record attached

6









 
 

SOCIAL RESPONSIBILITY POLICY 
 

We at Black Bull Liquor Paraparaumu welcome you.  As a responsible supplier of alcohol, 
we take our responsibilities seriously and we invite you to read and support our policy  

Minors 
It is against the law to sell or supply alcohol to minors (under the age of 18 years).  Signage is 
displayed on the premises stating minors will not be served. If we believe our customers are 
under the age of 25, we will ask for identification.  The only acceptable forms of ID are a 
current: 

NZ photo driver’s licence                      Hospitality NZ 18+ Card 
Kiwi Access Card                                       A valid passport 

If a patron is not able to provide one of the accepted forms of identification that can be closely 
inspected for authenticity, the person will not be served. Our store is a ‘Supervised area’ under 
the Act.  This means any Minors may only be present if accompanied by their Parent or Legal 
Guardian 
 

Intoxication 
Signage is displayed on the premises stating intoxicated persons will not be served. It is an 
offence to serve anybody who is intoxicated. We are trained to identify signs of intoxication 
using the Intoxication Assessment Tool. However, assessing intoxication can be difficult and 
because of this we regularly refresh ourselves in the signs to watch for as well as the 
consequences of intoxicated persons on premises. We are aware of the consequences in 
breaching the Sale and Supply of Alcohol Act 2012 (SSAA 2012). 
Assistance will be offered by the Manager to anyone on the premises who is intoxicated. This 
may include access to safe transport or other means to ensure their safety. 
 

Managers 
We will always have appointed enough certified, acting or temporary managers to cover the 
hours we are trading 
 

Safe Transport Options 
We will ensure that information on public transport options is available including an A4 poster. 
A free phone call is available for anyone who wishes to call for alternative transport. 
 

Amenity & Good Order 
The exterior of our premises will be kept clean and tidy. 
 

Promotions 
We will not run promotions anywhere, apart from inside our premises that: 

Lead people to believe (or likely to lead people to believe) that alcohol will be sold at a 
discount of 25% or mor, or 
Offers any goods or services or the opportunity to win a prize, on the condition that 
alcohol is purchased – this includes offering free delivery. 
 

We will not run promotions that encourage rapid or excessive alcohol consumption 

BLACK BULL LIQUOR PARAPARAUMU 



             STAFF TRAINING PLAN 
 

STAFF INDUCTION - INCOMING STAFF  

New staff will be overseen by a qualified duty manager at all times as their experience grows. 
 

New staff are required to complete the induction training through the Liquorland online portal. 

This includes: 

• Health & Safety 

• How to check ID for any customers who appear to be under 25 years old 

• Our entire bottle store is deemed as a Supervised Area 

o This means any minors (under18’s) MUST be accompanied by their parent or legal guardian 

• Recognizing intoxication (SCAB) 

 

On the job induction training is provided by an experienced and qualified duty manager using the training 

record and guide attached. 

• Intoxication Assessment Tool 

• Social Responsibility Policy 
 

The four forms of Documentation we accept when asking for ID are: 

o Passports 

o NZ Photo Drivers Licence 

o HANZ 18+ card/ Kiwi Access Cards (all ID must be valid and not expired) 

o Kiwi Access Card 

• Passports can be from overseas, but if you have any doubt as to its authenticity then you should 

refuse service. Overseas Driver’s licences are NOT a valid form of ID and people presenting them as 

ID will be refused service. 

• Any ID presented MUST be the original document, not a photocopy or a picture on a phone. 

• All members of a group MUST show one of the above ID if they appear under the age of 25, failure 

to show ID will mean all members of the group will be denied service and MUST leave. 

• We also refuse service to anyone wearing a school uniform regardless of age. 

•  If in doubt, Keep them out 
 

Refresher training on Social Responsibility Policy every two months for all staff – provided by senior Duty 

Manger Certificate holder.   
 

All training details are recorded in the Staff Training folder and signed off by the Employee and Trainer. 
 

Folder in place containing: 

o This training document 

o SCAB intoxication assessment tool 

o Social Responsibility Policy 

o Copies of General Manager certificates 

o Register of Managers  

o Change of Management forms 

o Staff training record, one for each staff member 


















